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Because people respond to pictures like this... 


! fey 
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Prospects respond when you show them LIFE 


LIFE’s memorable pictures, meaningful words 
and advertisements win a unique response from 
readers. No doubt, you've run across people who Among people who have attended 





aes nen en = they've = in LIFE. college . . « 39.2% read LIFE 
Phat SW hy it’s so often a good idea to open 24.5% read Saturday Evening Post 
an interview by showing your companies latest rit e 
LIFE advertisement. It helps establish common 18.5% read Look (biweekly 
ground with your prospect .. . helps you get the Source: A Study of Four Media. 
interview started on a friendlier, firmer footing. 











And LIFE’s audience is not only responsive 
. it’s also the largest among weekly magazines. 
This means that LIFE reaches more people 
among the groups who are your best prospects. 


These fire, casualty, health and accident companies a_ver- 
tised in LIFE during the first ten months of 1957: Aetna Cas 
ualty and Surety Co. + Allstate Insurance Co. + America 

Take advantage of LIFE’s pow erful reader re- Fore Insurance Group « Hartford Fire Insurance Co. Group 
sponse in your day-to-day selling. It can help * Mutual Life Insurance Co. of New York « Insurance 
you make swifter, easier sales. Companies of NorthAmerica « The Travelers Insurance Co. 
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UNITED STATES 
CASUALTY COMPANY 
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—— 1956 — o—— 1 
30 Fire 90 30 Fire 90 
& Cas. Stocks & Cas. Stocks 


January 31 ..... 278.1 348.0 265.4 355.0 
: February 28 286.3 360.0 265.8 343.5 
Marine March 31 ....... 299.6 385.0 276.9 *44,1 
April 30 ...... 285.2 384.2 281.7 45.7 
May 31 ......... 268.6 358.9 283.9 47.4 
June 30 266.7 373.0 276.8 47.4 
July 31 277.7 392.2 270.7 47.9 
Home Office August 31 266.5 377.3 252.6 45.2 
September 30 ... 251.8 360.1 245.1 42.4 
October 31 ... 257.2 362.0 
60 John Street New York City Never 90... 251.8 358.0 
December 3! .... 252.2 370.6 


The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined. 
The 90 stocks and the 80 fire and casualty stocks were at 100 in June, 1944. 

* Standard & Poor's new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3. 
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Avg. July Avg. 

1939 1957 1939 

Boston 210 691 Minneapolis 202 

New York 219 705 Kansas City 209 

Buffalo 205 715 St. Louis 208 

sarees 198 673 — 186 

iladelphia 196 667 Dallas 171 

AUTOMOBILE © © FIRE & EXTENDED COVERAGE a — oe — Oo 
Cleveland 206 682 Seattle 196 

HOMEOWNERS valli ALL FORMS CASUALTY Chicago 205 624 San Francisco 183 
SURETY & FIDELITY BONDS © © © AVIATION FMM Indionapols 206 662, Lov Angeles 167 
etroit a 


NATION WIDE CLAIM SERVICE Milwaukee 209 709 Nation Average 200 668 


Zé This index (1913 = 100) applies to construction only and does not in 
clude building fixture items such as plumbing, heating, lighting, sprinkler 

AMERICAN FIRE AND CASUALTY COMPANY system, etc. It is based on average costs under normal conditions with no 
ee for a — on — or special conditions. It is 

4 ies the composite of four types of buildings, frame, brick, concrete and stee 

/ HOME OFFICE © ORLANDO, FLORIDA and therefore should tay used only = a trend as it is not pha ch ag 
specific buildings. Furnished courtesy of the American Appraisal Company. 


= : - = Ta , EXECUTIVE AND GENERAL OFFICES BEST BUILDING, 75 FULTON ST.. NEW YORK 38 WN y 
Best's Insurance New Ss Publication Office, Columbia Turnpike, Box 232, Rensselaer, N.Y. Publication Date: 10th of the Month. 
Entered as Second Class Matter at Post Office at Rensselaer, N. Y. Under Act of March 3. 1879. Subscription Rates: $4.00 Per Year in the United States. 








insurance stocks 


Over-the-counter Market 
Furnisiied through the courtesy of The First Boston Corporation 


1957 Range _ Bid Price 
Fire and Casualty Companies High Low 9/30/57 


Aetna Casualty Company 150 120'/2 
Aetna Insurance Company 75/2 56 
Agricultural Insurance Company 33 24'/2 
American Equitable Assurance Co 38'/4 283/, 
American Home Assurance Co 44 29 
American Insurance Company 29'/4 23'/4 
American Re-Insurance Company 305%, 23'/4 
American Surety Company 20'/2 
Bankers & Shipper Insurance Co 

Boston Insurance Company 

Camden Fire Insurance Assoc 

Continental Casualty Company 

Continental Insurance Company 

Employers Group Associates 

Employers Reinsurance Company 

Federal Insurance Company 

Fidelity & Deposit Co. of Md 

Fidelity Phenix Fire Ins. Co 

Fire Assoc. of Philadelphia 

Firemen's Fund Insurance Co. 

Firemen's Insurance Company 

General Reinsurance Corporation 

Glens Falls Insurance Company 

Globe & Republic Insurance Co. 

Great American Insurance Company 

Hanover Fire Insurance Company 

Hartford Fire Insurance Company 

Hartford Steam Boiler Insp. & Ins 

Home Insurance Company 

Insurance Co. of North America 

Jersey Insurance Co. of N. Y. 

Kansas City Fire & Marine Ins. Co 

Maryland Casualty Company 

Mass. Bonding & Insurance Co. 

Merchants Fire Assurance 

Merchants Fire & Merchants Mfrs. Ins. Co 

National Fire Insurance Company 

National Union Fire Insurance Co. 

New Amsterdam Casualty Company 

New Hampshire Fire Insurance Co 

New York Fire Insurance Company 

Northern Insurance Company 

North River Insurance Company 

Northeastern Insurance Company 

Northwestern National Ins. Co. 

Ohio Casualty Company 

Pacific Ins. Company 

Pacific Indemnity Company 

Peerless Insurance Company 

Phoenix Insurance Company 

Providence Washington Ins. Co 

Providence Washington Ins. Co., Pfd 

Reinsurance Corp. of New York 

Republic Insurance Company 

St. Paul Fire & Marine Ins. Co. (new) (f) 

Seaboard Surety Company 

Security Insurance Company 

Springfield Fire & Marine Ins. Co 

Standard Accident Insurance Co 

U. S. Fidelity & Guaranty Co 

U. S. Fire Insurance Company 

Westchester Fire Insurance Co. 

St. Louis Insurance Corp. ''B'' (d) 


Life Companies 


Aetna Life Insurance Company 
Colonial Life Insurance Company 
Columbian National Life Ins. Co 
Connecticut General Life Ins. Co. 
Continental Assurance Company 
Franklin Life Insurance 

Gulf Life Insurance 

Jefferson Standard Life Ins. Co. (a) 
Kansas City Life Insurance Co 

Life & Casualty Insurance Co 

Life Insurance Co. of Virginia 
Lincoln National Life Ins. Co 
Monumental Life Insurance Co. 
National Life & Accident Ins. Co 
Philadelphia Life Ins. Co. (b) 
Travelers Insurance Company 

U. S. Life Insurance Company 
West Coast Life Insurance Co. 48 


) Adjusted for 25% stock dividend 

) Adjusted for 2 for | split and 25% stock dividend 
) Adjusted for 10% stock dividend. 

) Adjusted for 3% stock dividend 

) After 50% stock dividend. 

) After 15% stock dividend 
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YOUR CLIENT'S 
confidence is YOUR 


most valuable asset! 


a 


e Where property values 
are in question, always 
refer your client to 
a nationally known 


reliable appraisal firm. 
THE 


LLOYD-THOMAS 


RECOGNIZED APPRAISAL AUTHORITIES CO. 


1411 Ravenswood Avenue, Chicago 40, Il. 


First for Factual appraisals fra 


since 1910 
OFFICES — COAST TO COAST 
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INLAND MARINE 


’ PLATE GLASS 


Home Office 


BURGLARY 


Consolidated 
Building 


GENERAL LIABILITY 
AUTOMOBILE 


Indianapolis 


COMPENSATION 














Incroased FINANCIAL STRENGTH 


In terms of total assets, premiums written, and pol- 
icyholders’ surplus The American Insurance Group 
ranks near the top of the list of all multiple line 
insurers. This strong financial position creates con- 
fidence on the part of policyholders, and enables our 
Producers to meet the needs of clients without 
regard to the size of their insurance requirements. 
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The American Insurance Company 
American Automobile Insurance Company 
Associated Indemnity Corporation 
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conventions ahead 


OCTOBER 


National Assn. of Casualty and Surety Agents, joint annual 
meeting with National Assn. of Executives, Greenbrier Hotel, 
White Sulpher Springs. 

Insurance Accountants Association of San Francisco, St. Fran- 
cis Hotel, San Francisco. 

National Assn. of Mutual Insurance Agents, annual, Sherman 
Hotel, Chicago. 

Rhode Island Assn. of Insurance Agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Arizona Assn. of Insurance Agents, annual, Westward Ho, 
Phoenix. 

International Congress of Actuaries, I5th, Hotel Commo- 
dore, New York City. 

Louisiana Assn. of Insurance Agents, midyear, Bently Hotel, 
Alexandria. 

National Assn. of Independent Insurers, annual, Edgewater 
Beach Hotel, Chicago. 

Inter-Regional Insurance Conference, annual, Plaza Hotel, 
New York City. 

Pacific Fire Rating Bureau, annual, Camelback Inn, Phoenix. 
International Assn. of Accident and Health Underwriters, 
fall meeting, Park Sheraton Hotel, New York City. 

Western Underwriters Assn., annual, Greenbrier Hotel, 
White Sulpher Springs. 

Kansas Assn. of Insurance Agents, annual, Baker Hotel, 
Hutchinson. 

Maryland Assn. of Insurance Agents, annual, Lord Baltimore 
Hotel, Baltimore. 

National Assn. of Mutual Insurance Companies, annual, Jung 
Hotel, New Orleans. 

Insurors of Tennessee, annual, Read House, Chattanooga. 
Tennessee Assn. of Insurance Agents, annual, Chattanooga. 
American Mutual Insurance Alliance, adv. sales conf., Jung 
Hotel, New Orleans. 

California Assn. of Insurance Agents, annual, Hotel del 
Coronado, San Diego. 

Health Insurance Assn. of America, individual insurance 
forum, Baltimore Hotel, New York City. 

National Safety Council, 45th national safety congress and 
exposition, Conrad Hilton Hotel, Chicago. 

Conference of Mutual Casualty Companies, Jung Hotel, 
New Orleans. 

Massachusetts Assn. of Insurance Agents, annual, Sheraton- 
Plaza Hotel, Boston. 

Wisconsin Assn. of Insurance Agents, annual, Schroeder 
Hotel, Milwaukee. 

Illinois Assn. of Insurance Agents, annual, Pere Marquette 
Hotel, Peoria. 

Missouri Assn. of Insurance Agents, annual, President Hotel, 
Kansas City. 

Ohio Assn. of Insurance Agents, annual, Commodore Perry 
Hotel, Toledo. 

Connecticut Assn. of Insurance Agents, annual, Statler Hotel, 
Hartford. 

Insurance Accountants Assn., annual, Hotel Claridge, At- 
lantic City. 
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The Junior Fire Marshal Program... 


A heart-warming good will builder 
for Hartford Fire Agents everywhere 


Local agents of the Hartford Fire 
Insurance Company are making 
names for themselves in communities 
all over the country. 


In all these places, they're recog- 
nized as men who are really “doing 
something” to make their home towns 
safer places in which to live. 


Just what are they doing? 
Sponsoring a public service activity 
that was developed for their exclusive 
use—the Junior Fire Marshal Pro- 
gram, now in its Tenth Anniversary 
year. 

More than 3,000,000 boys and girls 
of grade school age took part in the 
Junior Fire Marshal activity last year 


alone. This kind of instruction, they 
discovered, was unlike anything they'd 
ever known before—it was fun. They 
loved it! 


Thousands of teachers too, 
are enthusiastic. And civic groups, 
fire officials and community leaders 
are unreserved in their praise of what 
they regard the most extensive fire 
prevention and safety education pro- 
gram ever presented to children. 
Hartford Fire Agents look upon 
the Junior Fire Marshal Program as 
an opportunity to demonstrate their 
traditional interest in the welfare of 
their neighbors and communities. As 
for its value to the agents themselves, 
one of them aptly sums this up in the 


statement: “Money could never buy 
the good will and advertising that the 
Junior Fire Marshal Program has 
brought.” 


Want to find out more about 
the Junior Fire Marshal Program? 
Ask your Hartford Fire fieldman for 
details. Or write us direct: Hartford 
Fire Insurance Company, Hartford 
15, Connecticut, Dept. FBN. 


Year in and year out 
you'll do well with the 


HARTFORD 


FIRE INSURANCE 


COMPANY 


ca — 


eal 





FOR THE MAN 
WHO KNOWS 
WHAT HE 


the new Perma- Policy 


The finest Income Protection Plans available anywhere .. . and you can offer your clients 


a plan specifically designed for their most exacting requirements. 


e Accident and sickness benefits that pay to age 65, or 
e@ Plans for ten, five or one year 
e@ Up to $400 per month indemnity 


e All nonconfining sickness 


These policies are guaranteed renewable to age 65 at the rate in force at renewal and 
do not cover war, military service, suicide, pregnancy nor air travel except as a passenger 
for transportation only on a certified aircraft. 


You have many clients right now who would be grateful to hear about the Perma-Policy. 
Contact us now for full details. Call your Continental Casualty branch office or write: 


Guaranteed Renewable 
Division 


CONTINENTAL CASUALTY COMPANY 


1 310 S. MICHIGAN AVENUE 
SHAMIL UB CHICAGO 4, ILLINOIS 


A Member of the Continental-National Group 
Continental Assurance Company ° National Fire Insurance Company of Hartford 
Transportation Insurance Company ° _ Transcontinental Insurance Company 
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eee Under the Atomic Energy Act 
of 1954, while government controls 
are continued, the Atomic Energy 
Commission is directed to encourage 
wide-spread participation in the de 
velopment and utilization of atomic 
The 


transition from a statutory monopoly 


energy for peaceful purposes 


to a regulated industry has manifold 
ramifications and has created diffi 
cult administrative and legal prob 
The role 


of insurance in the solution of some 


lems for the Commission. 


of these problems is considered in 
the first part of a three part article 
on Private Atomic Reactors on page 
20. 
eee Jndustrial lung diseases have 
posed a problem to medical 
industrialists insurers. 
Despite available preventative meas 
ures, the inhalation of 
smokes and various types of dust 
has caused a variety of disabilities 
and Coal and 
foundry workers were among the 
earliest afflicted but with the devel- 
opment of new industrial processes, 
new hazards have appeared. Similar 
results may be expected from the 
inhalation of newly discovered vola 
tile material, rare earths, exotic plant 
material and newly created alloys 
or plastics. In concluding his study 
of Industrial Lung Disease 


long 
men, and 


vapt ITS, 


deaths. miners 


, our au- 
thor on page 29 calls for the explora 
tion of every channel in the investi- 
gation of a potential case of an 
occupational disease. 

eee Theoretically, at least, every 
time a surety pays a claim because 
of the default of the principal, it is 
entitled to reimbursement. This con 
cept of subrogation is thoroughly 
investigated on page 33 in the arti 
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cle “Suretys Salvage and Subroga 


tion rhe right to settle claims ; the 


1 t 
problem of privileged 
T 


communica 


ions; avoidance 


salvage application ; 
of duress; application of Federal 
payments and surety’s rights against 
third parties are discussed both 1 


general and in detail 


eee No one will seriously argue 
that the system of state supervision 
of insurance has no deficiencies. The 
various departments are run by men 
and the test of their 
ments can not be absolute perfection. 


accomplish- 


Rather, with the new problems and 
challenges developed by economic 
progress, the test should be one of 
reasonableness. The people, by and 
large, have endorsed this system of 
regulation and the records show it 
has been doing a good job. However 
the commissioners and their depart- 
ments must never become compla- 
cent or the public may decide to 
hand the job over to the Federal 
Some of the areas in 
which there can be improvement in 


government. 


the state supervision of insurance 
plus an over-all view of the basis 
and operations of that system will 
be found in the article Constructive 
Regulation on page 43 


eee Our author on page 85 believes 
that one of the greatest compensa- 
tions one receives from being a life 
insurance saleswoman is the excite 
ment that comes from giving up the 
false security of a salary and staking 


everything on one’s own ability. She 


traces her experience from a cold 


November nine vears ago, when she 


entered the business, and gives some 


interesting pointers to her fellow 
Her enthusiasm 


Read It Is the Greatest 


workers. is infec 


tious. 


eee It usually is fairly easy to de 
tect the large brazen illegal accident 
and health claim, but there is a breed 
of individuals who go undiscovered 
and raise the losses in the aggregate 
These 
cheats are what has been termed the 
“higher type” f 
Voral Hazard in Claims 


much more than the other 
and are more of a 
Stories of 
how fraud has been uncovered are 
always interesting reading, and the 


collection on page 91 is no exception 


ee? On page 93 appears an expla 


nation of Casualty Ratemaking 
aimed at the average insurance man 
who this 


The refore ’ 


has become interested in 


aspect of his business. 
an attempt has been made to be as 
simple and nontechnical as possible 
while giving a broad enough look at 
the necessarily complex mechanisms 
] 


possib 


to be as informative as e. 


eee During the early years of the 
insurance business, it was the cus 
tom for each company to act solely 
for itself, with the result that when 
one risk was insured in several com 
panies, it necessitated negotiation 
with several adjusters. However, the 
indi 
vidual Catastrophe Loss Adjustment 


great San Francisco fire made 


impossible, and so a central bureau 
for the handling of claims was es 
tablished. While this not an 
entirely new concept, the incident 


Was 


was a major scale testing ground, 
and the pattern set at that time ex 
erted a tremendous influence on 
future underwriting and claims han- 
dling practices of the industry. The 
article on 103 


catastrophes 


how 
and the 
enormous problems they posed, serve 


page describes 


subsequent 


to refine and improve the effective 
procedures. 


eee We usually associate the term 
“brain-washing”’ with Communistic 
tactics. But it is possible that some 
otherwise honest people have been 
duped into believing that what ever 
one can get from his insurance com 
pany, by any means he can devise, is 
quite all right. But are 
companies Fair Game? 


insurance 
Our author 
133, insists, definitely no. 
the 
find it tough 
to fool the insurance company with 


on page 


he sneaky, the aggressive, 


4 
] 
il 


clever claimant will a 


phony claims. 








publications 


First Supplement for Fire and Acci- 
dent Loss Control Index and Directory 


a continuous 
supplements 


This is the first of 
series of semi-annual 
to this directory, designed to main- 
tain the material continuously up to 
date 
The 


index and guide to fire 


book contains an 


original 
and accident 
control subjects and a directory of 
publications containing this informa 
tion, Subjects are extensively sub 
divided into their various parts and 
also exten 


and are 


related subjects 


sively (dl 


CTOSS retere! 
Copies of the Index and Directory 


yn piet 


Com ptele GW ( Pes 


ously issued 
The 


ental service 1s 


SUP ple WentsS, Ds } COPY. 
Yeu-annita 
14> 

S1/.90 pe 


‘ 


ished by Loss 
( 1 A ciates. 629 Oakmont 


\ } ! 
Vedraska. 


Research On Fire—Iidited by Hora- 
tio Bond 
Public Schools—lire Record Bulletin 
FR 57-1 

The book “Research 


ports on the facilitie 


(On Fire” re 
personnel and 
management of 54 fire research cen- 


ters sponsored variously by private, 


institutional, industrial and govern 
mental interests. Research activities 


described include fire testing of 
structural assemblies, measurements 
of the rate of flame spread over wall 
finishes, tests of flameproofing treat- 
ments for wood and for fabrics, and 
determining degrees of combustibil- 
itv, flammability and explosiveness 
The book also details 


we irk on 


of materials. 
automatic 
sprinkler systems and on other fire 


development 


protection equipment such as pumps, 
hoses and nozzles used by fire de 
partments. 

The book ‘Public 
cludes the findings of a special study 


Schools” in 


of 300 public school fires along with 
recommendations for improving life 
safety and fire protection in schools. 
Included in the study is an analysis 
of factors resp msible for loss of life 
in 35 fatal school fires in the United 
States and Canada. 


“Research On 
$5.00 per copy. 


Fire’’—192  pps.; 
“Public 
per copy. 


Schools” SU¢ 


24 pPps.; 


Both publications available from 
the National Fire Protection Asso 
ciation, 60 Street, 
Boston, Mass. 


Batterymarch 


Public Ledger Building 


Philadelphia 6, Pa. 
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@N INDEPENDENCE SQUARE 


Essentials of Insurance Law by Edwin 
W. Patterson, Cardozo Protessor of 
Jurisprudence, Columbia University, 
formerly Deputy Superintendent of 
Insurance of New York 
Edition 


Second 


With the minimum of legal lan- 
guage, this book presents the essen 
tials of insurance law, its relation to 
the insurance business and its prac- 
tices. The scope includes the major 
legal problems of the insurance con- 
tract, and explanations of the rights 
and duties of insurers and insureds 
under it. 

A sustained effort has been made 
to lay bare the underlying principles 
and policies, often competing or con- 
Hicting, of legal rules and doctrines. 
and to indicate current trends of 
legislation and case law. The chap- 
ter headings include: Governmental 
Control of the Insurance Business; 
the Making of Insurance Contracts ; 
Insurable Interests in Property; In 
surable Life 
Representations by the Insured; 
Concealment by the Insured and 
Waiver, Estoppel and Election by 
Insurer, 

558 pps; $7.50 per copy. Pub- 
lished by McGraw-Hill Book Com- 
pany, Inc. 330 West 42nd Street, 
New York, N.Y. 


Interest in Insurance ; 


Automobile Financial Responsibility 
and Related Laws 


This is a new title of the publica- 
tion “Automobile Liability Secu- 
rity Laws” which is now being pub- 
lished in loose-leaf form. 

Under the new title and format, 
the automobile financial responsibil- 
itv laws, and other related laws, for 
the states of Georgia, Indiana, Mon- 
tana, New York, North Dakota, 
South Dakota, Tennessee and 
Wyoming have been published. The 
new states contain a summary of 
the salient provisions as well as the 
complete text of each law. 


The complete hook 1s $12 per copy 
with slight additional charge for the 
supplement service. Individual state 
laws may be purchased for 50 cents 
per copy. All are available from the 
Editor, Law Publications, Associa- 
tion of Casualty and Surety Com- 
panies, 60 John Street, New York 
38, N.Y. 
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PRODUCERS who look ahead can plan ahead with 


The Fund Insurance Companies where continuous growth 


and service meet their needs... now and in the future. 


AUTOMOBILE 

OCEAN MARINE 

INLAND MARINE 
CASUALTY 

BURGLARY 
FIDELITY 

SURETY 


ACCIDENT 


SICKNESS 








FIREMAN'’S FUND INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
NATIONAL SURETY CORPORATION 





Unusual Agency Contracts . 


I {™ IS YOUR OPPORTUNITY to secure an unusual 
agency contract if you can meet our qualifica- 
tions. Contact the Home Office of the Group for 


further information. 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 
mission Contracts. 
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The St. Louis Insurance Group offers attrac- 
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P Single Interest and Collision on Mobile Homes. 


CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing. 


ST. LOUIS INSURANCE GRO 


4144 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO. 
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mutual companies 


_ FIGURES in the mutual fire and casualty 
held are subject to easy misinterpretation because 
of the wide differences in size of carriers, classes of 
business underwritten and plans of operation followed 
Moreover, 7 file 
complete semi-annual figures it is difficult to obtain a 
representative group. 


as a number of mutual carriers do not 
For example, two of the mutual 
fire and casualty companies included in this study write 
more business than the other thirty companies. Thus 
their results weigh very heavily in the averages. 
Operating figures in the mutual field disclose about 
the same general trends as were apparent in the stock 
company field (outlined last month ). 
half a point in the aggregate 


The rise of only 
mutual combined loss and 
expense ratio was due to marked improvement reported 
two out of three mutual 
carriers reported continued deterioration in underwrit 


ing, 


by one of the large companies 


Rising losses on fire and automobile lines were 
chietly responsible, 

For the thirty-two mutual companies included in this 
study, premium volume advanced nearly 15% as against 
a rise of about 7‘ Part of 
the mutual field reflects higher 
billed months 
Unearned premiums advanced 8% and loss re 


© in the stock company field. 
this more rapid rise i1 


rates on automobile business on a six 


basis. 
serves were up 0°. 


Assets were only 344% higher and 


policyholders’ surplus declined nearly 1% in the first 


aviation experience 


OMPANY SERVICE CORPORATION, acting as statistical 
agent for the New York Insurance Department, has 
compiled statistics on aviation underwriting experience 


for the policy years 1952 to 1956 inclusive. The com- 
pilations represent the experience of stock companies 
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32 Mutual Fire & Casualty Companies 
(all figures in thousands) 


Date 

Total Admitted Assets 
Policyholders’ Surplus 
Cond. Surp. Funds 
Case Loss Reserves 
Unearned Premiums 
Net Prems. Written 
Net Prems. Earned 
Loss Ratio * 
Expense Ratio ft 
Combined Loss & 

Expense Ratio 
Underwriting Profit 
Net Inv. Income 
Other Inv. Gains 
Fed. Taxes Incurred 


Dividends Declared 


half of the year. 


6/30/56 
1,049,855 
334,739 
44,025 
318,775 
305,787 
362,882 
346,125 
68.7 
28.8 


97.5 
3,949 

12,387 
2,421 
4,216 

14,197 


12/31/56 
1,104,775 
342,399 
41,621 
350,300 
317,595 
743,361 
713,012 
69.1 
29.5 


98.6 
9,784 

25,628 
3,616 
8,028 

27,227 


first half earnings in a number of cases 


Individual figures for the thirty-two mu 


casualty companies as of June . 


30, 1956. 


1956 and June 30, 1957 appeared in the 
issue of Best's Weekly News Digest. A limit 
of these digests are available to those int 
individual company figures. 


Written premiums for the policy vears 195 


inclusive, are 


treated as fully earned, wl 


t1 


6/30/57 
144.474 
339,285 
44,456 
371,389 
344,386 
415,466 
388,722 
70.1 
27.9 


98.0 
135 
13,862 
7,386 
4,440 
16,405 


Dividends to policyholders exe 


lal 


Decet 


1i¢ 


policy year 1956 have been adjusted to an 


earned premium basis 


Pass. Li 
7,090 


6,279 


HANG 


Net 
Prem 
163 
198 
24) 
264 
132 


QQY 


Pups 
871 
Q15 
QS7 

1,107 


) 
420 


4,006 


Lot 


118.5 


P PA 
166.7 


R77 


4.4 


(Figures in thousand 


) 





midyear per share earnings 


Mid-Year 1957 Estimated Per Share Earnings 


Estimated Per Share 
Liquidating Value 


Common Stat 
Shares out Under 
standing Writing 
1.000 
40 
1,030 
311 
4,149 


175 


“4 


(KH) 


4(h) 


4,000 
2,000 
1,300 

667 


300 


300 
5.342 
150 
2.073 


HOO 


200 
500 
O00 
500) 
4) 


200 
309 
700 
493 
2.049 
+) 


} 
CAUININGS include 


on unreali 


Net l Rep'd. 


Invest Tax Earn 


oS 


Income In 


1.0] 
0.64 
0.33 
2.17 


1.74 


1.54 
0.82 
0.65 
1.08 
1.09 


0.15 
2.10 
0.03 
0.61 
4.2] 


1.62 


1.44 


fire and casualt 


thousands 


made f crued dividends 


(d) Pro 


forma 


+ Change 
Prems. Res. 
Equity 


1.69 
0.11 
0.16 
0.77 
0.60 


0.93 


»> 27 


—/ 


0.43 
0.31 
O.S89 


On basis 


affiliates 
of 


* Adj. 


Earn- 


ings 


0.68 


0.5. 


dU 
O.82 
0.69 


0.15 
5.97 
5.24 
2.80 
1.20 
0.34 
0.74 


n 
June 30, 


1957 


*$125.16 
61.80 
“17.79 
77.31 


36.37 


30.98 
Q? 62 
48.21 
"68 56 


77.80 


71.03 
35.81 

10.89 

39.70 


120.84 


91.03 
59g ] ) 
50 46 
20.32 


*Q6,5] 


"122.35 
101.9] 
59.9) 
39.52 


89.47 


71.13 
*146.69 
62.60 
*91.1] 


FRO 


35.91 
90.55 
63.70 


*1()5.98 


Dee. 31, 
1956 


$123.17 
63,29 
*116.78 
77.00) 


39.55 


29.51 
92.83 
48.05 
*67 79 


76 }] 


190 ae 
J8./5 


119.07 


S& O1) 
66.33 
51.29 
219.36 
* 196.01 


*123.86 
100.67 
60.) 


*107.12 
89.50 
75.94 
42.61 


+ No adjustment made for 


amortized valu, 
(b) No equity allowed for life insu) 
on basis of present 


bonds 


outstanding shares 


mclude Past Service PENSION FUND contri] 
St. Paul F. « W7., $0.02 
Includes ¢ nan-American /nsurance ( ompan 


t t. bo 1957 


; 

ul 

$0.09 V) ; Casualty, $0.23: (9) Excludes equity in 
}) Base don 3,080,000 share S reflect- 


(k) American iffiliates only 
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—two good insurance 
words that mean even 
more when combined! 


Whenever an insurance policy is sold or bought, there is always an association— 
mental, verbal or contractual—with SECURITY. 


And wherever an insurance policy is sold or bought, no community stands higher 
for the quality and supervision of its insurance product than does the big little state 
of CONNECTICUT. 


So all three member-companies of the SECURITY-CONNECTICUT GROUP are 
proud of their Connecticut “family history” dating back to 1841. 


With its two senior members serving all lines except Life in 47 states, and with 
its Life youngster already licensed in 26 states after only 18 months of operation, 
the Security-Connecticut Insurance Group makes an actuality out of the modern 
agency concept: complete multiple-line service including Life. 


We are glad to be in the forefront of insurors offering “under one roof” convenience 
and economy to our representatives and their clients—and for both, the pledge 
implicit in the words of our name: SECURITY, CONNECTICUT! 





Y FOUNDED * 
1641 ‘ 


THE SECURITY-CONNECTICUT INSURANCE GROUP 


SECURITY INSURANCE COMPANY of NEW HAVEN 
THE CONNECTICUT INDEMNITY COMPANY 
OUR PRODUCT o SECURITY CONNECTICUT LIFE INSURANCE COMPANY 
“Rance of 
Home Offices: NEW HAVEN 5, CONN. 


Pacific Divisions: 248 Battery St., SAN FRANCISCO and 548 So. Spring St., LOS ANGELES, CALIF. 
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LTH insurance is underwritten 
unies and totals over $3 billion in _ x 
a o is senasted ta Gee ae Premiums . Undr. 
pn hmmm 1s reportes In five gen Written Bark. 
the largest and fastest growing 500 Life Ins. Co's. 
roaching $2 billion in annual pre- Accident $ 85,331 $ 9,478 
es Accident & Health 262.665 9,152 
Non-cancellable 159,490 ‘ ; : —1,062 
the experience shown sepa- Hospital & Medical 345,837 18,875 
re and casualty carriers. Life Group dette tan 


tabulation includes both stock 


accident department statements Totals $2,545,726 $82,618 
rs) are included in the life com- 
325 Fire and Cas. 
Ins. Co's. 

Accident $ 49,916 $ 2,645 
Accident & Health 148,343 : —3,024 
; : : Non-cancellable 27,212 3,285 
tal accident and health business — Hospital & Medical 153,329 6,552 
(some $214 billion) is within Group 299,600 9,643 


] 


he over-all combined ratio in 


than in the fire and casualty 


ote that the combined loss and 


Totals $ 678,400 $19,101 
despite considerable varia 
xpense ratios on the sub clas 
loss ratios are higher and 
in the fire and casualty field 

e very large volume of | ratio—low expense ratio basis brings the over-all life 

(nearly two-thirds of | company loss ratio higher and expense ratio lower than 

h business) ona high loss for the fire and casualty underwriters. 





NORTHEASTERN INSURANCE 
COMPANY OF HARTFORD 


ADMINISTRATIVE OFFICE 
1017 WALNUT ST. DES MOINES, IOWA 


Over fifty years of experienced 
service to direct writing Companies 
in the exclusive practice of Treaty 
Reinsurance. 


~ Pie and Med pe > land atl Ocian Mati Hal 
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FRIES DIES MRO YS 
NEMO SiT@A\ 

BIE EIOINEDIOIERAR TS 
INSPIRIOIPIER IY. 


Fire is no respecter of clocks or calendars . . . people or property. Each year thousands of people 


die in fires . . . millions upon millions of dollars worth of property is consumed. 


And most fires are the result of carelessness! That’s why constant and continuous fire 


prevention efforts all through the year are so necessary. 


To help our agents, we provide a variety of fire prevention materials — booklets, motion pictures, etc. 
In addition, many other materials are available from the National Board of Fire Underwriters, National 


Fire Protection Association and the National Association of Insurance Agents. 


Remember, when you help to prevent fires, you’re helping yourself. Make fire prevention a regular, 


integrated part of your agency program — not only during Fire Prevention Week, but all year long 


ATNA CASUALTY and SURETY COMPANY 
at On, © ee Drcsion STANDARD FIRE INSURANCE COMPANY 


Hartford, Connecticut 
Affiliated with Aétna Life Insurance Company 


For October, 1957 











PETER ROBERTSON * 
Johnson and Higgins, N. Y. 


nN AuGusT 30, 1954, President 
(); isenhower signed into the law 
of the land the n \tomic Energy 
\ct that int 
hanges in the nation’s handling 
till new and_ formidable 

» of powel! 


roe luce d sweep- 


points of the new 
1954, we 
at this act replaced 
versial Atomic 
that evoked 
ussion over the 


n reviewing 
\tomic 


must 


Ienerge I ot 


civilian control. 
ver, there was 

discussion, at that 
the very 


Important 


ffect on our free 


the legal gov- 
] 


established by 


Were Not Unaware 


ussion on this 
no indica 
reness of its 
the question 
lay that Mr. 
ap- 
rmation be- 
\tomic 
atter the Act 


associates 


nt 


tee on 


lan Memorial 
the Society 
ty Underwriters 


Private Atomic 


Senator Millikin, one of the chief 
architects of the Act, 
stressed the extraordinary 


sharply 
powers 
given to the Atomic Energy Com- 
mission. And he emphasized strongly 
congressional intention that the atom 
should be—as he put it—returned 
to private enterprise as rapidly as 
is consistent with the public welfare 
and with safety. 

The 1954 Act is completely new 

not just a mere evolution of the 
old Act. 
1. It affords private industry a larger 
role in the development of atomic 
energy. 


It does two main things: 


2.It provides a framework for a 


greater degree of cooperation with 
other nations in the field of atomic 
energy. 


The new Act allows private own- 
ership of licensed facilities, including 
those using the governments own 
special nuclear material (subject to 
the President’s annual determination 
of total quantities 
retains government 


allowance ) ; 
supervision 
through and 
standards for health and safety as 
well as through plant and operator 
licensing regulations; prohibits the 
AE( 
ities (except those under contract ) ; 
allows the AEC to own and operate 
its own facilities, though prohibiting 
direct 


inspection reports 


from subsidizing licensed facil 


commercial atomic 


otherwise 


sale of 
through 
permitted government agencies like 


pow er ( except 


Wa ake 
aliens, foreign companies or govern- 
ment. 


prohibits licensing — to 


The new Act also retains to local 
governments the regulation of elec- 
trical power distribution, and makes 
the Federal Power Act applicable ; 
requires the AEC in selling any 
power which is incident to the ex- 
periments carried on by it, to give 
priority to public bodies or coopera- 
tives, or in the case of private utili- 
ties, those in high cost areas; pro- 
hibits the AEC from entering the 
commercial power field directly and 
requires preference in licensing be 
given to facilities in high cost power 
areas, and in such an area to public 

the 
local 
lieu of property 
taxes where the AEC carries on its 
activities ; defines the term “person” 
throughout the Act (those bodies 
allowed to be licensed and take out 


or cooperative bodies ; allows 
AEC to 


governments in 


make payments to 


patents) as including “‘asssociation,” 
“group,” and “state’’; thus, allow- 
ing public power groups and states 
to participate in competition with 
private enterprise. 

Under the new Act, while strict 
government controls are continued, 
the Commission is directed to en- 
courage wide spread participation in 
the development and_ utilization of 


atomic energy for peaceful purposes. 


‘| he 


Statutory 
monopoly to a regulated industry 
has manifold ramifications and has 


transition from a 
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Bheactors 


created difficult administrative and 
legal problems for the Commission. 
One of these problems is the avail 
ability of sufficient amounts of in- 
surance to satisfy the reasonable 
needs of private industry. 

The special significance of the in 
surance business in the development 
of atomic industry through commer- 
cial concerns is evidenced in section 
53e, paragraph 8, of the 1954 Act. 
It states: 

“the hold the United 
States and the Commission harmless 


licensee will 
from any damage resulting from the 
use or possession of special nuclear 
materials by the licensee.” 

It is this section of 
Act of 1954 
such a great problem and a prac 
tically 


\tomic 


poses 


the 
Energy which 
overwhelming challenge to 
the insurance industry. The demand 
of industry for the security guar- 
anteed by proper insurance coverage 
is both apparent and reasonable. The 
magnitude of possible atomic ca- 
tastrophe is such that liabilities could 
easily exceed the assets of any cor 
poration which was found to be the 
\ finan 
and society 
require that this great risk be spread 
as widely as possible. It is 


legal cause of the mishap. 
cially sound industry 


not 
sound economics nor morals to per- 
mit the atomic industry to_ start 
down the road of relative freedom 
uninsured than it is to 
generally permit automobiles to be 


operated without insurance. 


any more 
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Part I. 


In view of the magnitude of the 
accidents that are remotely possible, 
many, if not most, of the participants 
in the atomic field would be, in effect, 
judgment proof, Such 
is not desirable either in the short 
or the long run; thus, it is expedient 
that private the 
great skill and ability, based upon 
years of and 


methods which are consistent with 


a condition 


insurance, using 


experience, using 
our private enterprise system, must 
arrive at a solution to this problem 
If the problem is such that it is 
beyond the resources and imagina 
tion of private insurance then it 
will be 


necessary to work 


alternative that 


out an 
will indubitably in 
volve the capital assets of the United 
States Government. 

that 
their 

amount of resources and know-how 


It would 
companies, with 


seem Insurance 


tremendous 


attack this prob 


the 


could successfully 
lem: but 

industry is a new 
difficult one. A 
probable and possible catastrophic 


insurance in atomic 
problem and a 
problem of great 
which the insur 
little 
experience ; and a problem that must 


loss = 


a problem in 
ance industry has had very 
be studied thoroughly and compre 
hensively before any commitments 
are made. 

the Atomic 
Industrial Forum, Incorporated en 
titled, “A 
\tomic 
evaluating the market potentials for 


A recent report by 


Growth Survey of the 


1955 


Industry, 1965,” in 


industry in the field of nuclear en 
1uclear 


multibillion dol 


ergy, discloses that energ\ 
may develop into a 
lar business by 1963. The main con 
clusions of the Forum, based on its 
that 
by 1964, yearly additions of nuclear 
power plant heat capacity will have 
jumped from 1,200,000 kilowatts 11 
1957 to 26,600,000 k.w., and that 


capac 


“maximum” assumptions, are 


dollar expenditures for this 
itv will increase from $250,000,000 
in 1957 to almost $1.500.000.000 in 
1964. It 
next 


also discloses that in the 


four vears $300,000,000 are 


expected to be spent on private nu 
clear research and development. 
As of the end of 1956. there 


seventeen 


were 
nuclear plants, 
planned, under development or un 
der actual construction in the U. S. 
Six of these, with a combined elec 


trical capacity of more than 771,000 
k.w., will 


the 


not require a cent from 
\tomic 
Their costs will be borne by private 
that have 


groups to enter the field 


Energy Commission. 


utilities united to form 


Four nuclear-fuel gvenerating 
plants, with a total capacity of 341, 
500 k.w., in which the AEC planned 
to invest almost $115,000,000 were 
tap. 


groups, 


f 
1 

1. 
he 


also on The so-called public 
backed by 


governments 


power state or 
local the AEC, 
were working on some 190,000 k.w.., 
ALEC 
planned to contribute $52,468,000 


and 
for seven nuclear plants. The 





All Insurance Companies a 


re the same 


But P.N. is different 


| 


All Insurance Companies are the same 
But P.N. is progressive 


(a 


all Insurance Companies are the same 
. But P.N. is profitable for 





4nd another agent has 
over by the 


of the 


aggressive 


PACIFIC NATIONAL 
INSURANCE GROUP 


RA 


producers 


heen won 


leadership 
Pacific National Group 


NCE COMPANY 
RANCE COMPANY 


Atomic Reactors—Con 


to these as part of its power demon 
stration reactor program. Total esti 
costs to the private 
companies, excluding AEC | aid, 
reached $297 ,100,000 while the pub 


lic power groups 


mated power 


anticipated the ex 
penditure of an additional $37,921, 

OOO. 

incident to 

nuclear 
those 


Phe physical hazards 
the operations of 


reate for 


facilities, 
industry insurance 


arise out of basic 
These 
the 


1. The responsibility of 


problems which 
responsibilities. responsibili 
following: 
the 
distributor of a 
the 


ties are essentially 
owner, 
nuclear 


protection 


operator or 
facility or device 
of the 

The responsibility for the 


investment. 

protec 
tion of employees of the owner, op 
distributor of a 
device. 


erator or nuclear 
facility or 

The esponsibility for the 
tion of the persons and the 
of those who may be 
public risks. 


protec 
property 
considered as 

\ny endeavor by industry to meet 
the fore 
quires 


going responsibilities re 


insurance in some form 


However, there is a similar 


sibility of 


respon- 
\merican fire and casualty 
companies to protect the 
investment of their millions of 
and holders. 


companies 


insurance 


stockholders 
Officials of 
have a duty, 
mandate, 


policy 
insurance 

reinforced by statutory 
funds in- 
trusted to their care for the p 
tion 
their 
limiting 
they can 
trophe. 


to safeguard the 
rotec 
of policy holders by spreading 
risks as widely 
the 


sustain in 


as possible and 


amount of which 


loss 


any one catas 


A Limited Knowledge 


The problems are accentuated by 
the fact that broadly speaking insu 
ance company management have had 
only a limited knowledge 
involved in industrial 
ations. 


if the perils 
install 
in this 
fact that past 
installa 
the ex 


atomic 
lack of knowledge 
to the 


with 


respect is due 
experiences atom 


tions were contained }y 


and 


pediency of military secrecy 
that exposition to the 
problem 
particular 


the 


existent 
‘stricted to a 
companies and not to 
whole (The 
industry's involvement with nuclear 


Was re few 


industry as a 


was first 
World War II 
the A-bomb; 
this connection extended throughout 
life and casualty 


energy began when it 


decided early in 
to attempt to produce 


aspects. ) 


Early Installations 
lhe 


earlier 


the 
various 
that 


following are a few of 


instances of insuring 


plants; and some experience 
gained thereby : 

Ridge. The 
Company played a 
providing the 
for the larger of 
bomb plants at 
Tennessee. 


Was 


Oak Roval Indemnity 


leading role in 
insurance 
the two 

Oak 


safety 


coverage 
atomic 
Ridge, 
Complete eng) 
neering and claim gre was main 
tained on the the company. 
\ll of the workmen’s compensation, 
public lability, 
bility and 


spe rt by 


vehicle lia 
damage 


motor 
property insur- 
involved in this huge construc- 
contract the 


ance 


tion was placed in 
company. 
Hanford Engineering Works. 


Travelers Insurance 


The 
Company pro 
vided liability claims service 
Hanford 

Washington. 
vided 


on the 
Works, 


company 


Engineering 
The 


sery ice on 


pro 
general lia 
bility lines, including personal injury 
and property damage. 
no imsurance 
nature 


claim 


There 
claims of an 


were 
unusual 
presented during the con- 
struction or manufacturing periods. 
The most ticklish the 
adjustment of the 
claims from 
where the 
publicity might have been 
and 
the 
progress at 


phase of 
ee en was 
necessity of keeping 
reaching law 


attendant 


courts, 


undesired 
mysterious 


dangerous drawn 
attention to 


opera- 
tions in 


Hanford. 
General Dynamics Corporation. 
Indemnity 
North \meri- 
can Insurance company to underwrite 
exposures arising out of the opera 
\t the end 


of 1954, a package pt icy, designated 


The 
Company of 
America was the first 


Insurance 


tion of a nuclear reactor. 


asa special risks form, was worked 
out and issued to the Electic Boat 
Division, General Dynamics Corpor 
ation, Groton, Connecticut, covering 
the nuclear r 
installed in the world’s 
first atomic-powered submarine, the 


Nautilus. 


Reactors are 


exposures of 
then 


eactor 
heing 


not only expensive 
machines, but also potentially very 
hazardous. In 
realistic 


the 
information 


absence of 


based upon 
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experience, those concerned with 


the design, and responsible for the 
f nuclear power plants 


operations, ol 


make the most pessimistic assump 
tions with regard to potential 
dents and thei 


If reactor plants are to ultimat 


conseque neces 
assume a mayor role in our indu 
life, (and the facts 
that they 
face the issues involved and reco: 
that they are 
dangerous. Features that make them 


seem to indica 
] . 7 nT t- 

will), it 1s important to 
nize inherently 
inherently highly dangerous are : 
First, the contained radioactive 
materials, fission products, 
of fuel; and 


Second, the fact t 


and tvpes 


1 
} 
! 


at the plant will 
contain, under certain circumstances, 
considerably more readily fissionable 
material than the critical amount 
1] 


oduced Dy 


Fission products are pr 
the reactor fuel in the process of 
production and they are therefor 
unavoidably tied in with the genera 
nuclear 


tion of powet 


These fission products are highly 
radioactive and can produce serious 
injury or death. 
which 


chemical 


+4 1 r10ct 
fission products 


include a large variety of 
elements, if inhaled o1 
ingested, are from 3,000,000 to 2 
billion times 


more toxic than 


chlorine, the most potent industrial 
poison, 

Two 
further differentiate the 
hazard of fission products from more 


other characteristics which 


potential | 
conventional industrial poisons are 
that they cannot be detected by the 
lethal 


tions, and non-lethal exposures can 


senses, even in concentra 


produce permanent injuries which 


may not become evident until many 


vears after the accident 

In addition to the fission products, 
plutonium 239 and uranium 233, 
which are used as nuclear fuels, are 
highly 


\ reactor’s 


toxic, 

built-in capacity 
self-destruction in an ling 
short time (in a fraction of a second 
presents another one of the major 


hazards. This characteristic derives 


from the fact that the reactor cor 
will, under certain circumstances in 
its operating life, contain substan 
tially more fissionable material that 
the critical amount required for a 
chain This indicates the 
possibility of a run-away condition 
with a 


reaction. 


rapidly accelerating chain 
ea 
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Will you be prepared 
to advise your Client 


when he asks about 


Credit 
insurance 


Your client protects his capital invested in plants, inventories, and 
equipment. You can show him how to complete the cycle of protection 
from raw material to realized profit by protecting his capital invested 


in Accounts Receivable with Credit Insurance. 


American Credit Insurance has incorporated the basic knowledge you 
need to make your recommendations complete in a simple, 
easy-to-handle Broker’s File. To get your copy, write AMERICAN 
Crepit INDEMNITY Company of New York, Dept. 31, 

300 St. Paul Place, Baltimore 2, Md. 
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Atomic Reactors 
simultaneous 
out of con- 
and tempera- 
rapidly to the 
‘ar action 1s 
ruption of the 
g or vaporiza- 
l, or a com- 
expert opinion as 
calculations of expected 


blast effects from a run-away reactor 
under the 
that it would 
be relatively small and that though 
the blast could certainly damage the 


of most types worst 


circumstances show 


reactor and its associated equip- 
ment beyond repair, outside of the 
building, its direct blast 
effects would not be great. 

A common misconception of the 
effect of a blast of a 
reactor is a comparison 
that 


reactor 


runaway 
between 
type of an explosion and the 


American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 


The 
fallacy of such thinking has been 
pointed out by Dr. Edward Teller, 
of the Department of 
University of 


explosion of an atomic bomb. 


Physics, 
California, one of 
our foremost authorities on nuclear 
energy. He states: 

“A comparison between a_ nuclear 
reactor and an atomic bomb 1s very 
misleading and certainly not to the 
point. From a number of studies of 
possible reactor accidents of this 
type (nuclear runaway ), it must be 
concluded that even though reactor 
accidents could happen quite rapidly 
in terms of human reaction times 
and conventional external emergency 
human 
nuclear 


actions, nevertheless, a 


reactor is a very sluggish 
device and it does not produce a 
nuclear explosion 
approximating 
bomb.” 


even remotely 


that of an atomic 
Dr. Teller continues to point out 
that a nuclear runaway, 
“can serve to do two things: 
disrupt the structure of the 
sufficiently so that 
poisons may escape, or it may lea‘ 


it may 
reactor 
radioactive 
to exothermic chemical reactions 
between different components of the 
reactor 


and a chemical ex 


plosion of considerable violence. In 


cOFe, 


for 

structures, 
the 
follow a 


deed, certain types of reactor 

that 
might 
would 


produce substantially greater energy 


it would appear 
that 


runaway 


chemical reaction 


nuclear 


and violence than the runaway which 
preceded rea 


Maximum Possible Accidents 
\ny appraisal of 


hazards of nuclear plants 
must assume that a runaway situa 


the potential 
power 


tion could be provoked ; therefore, 
one must examine the consequences 
under the most pessimistic condi 
tions which might arise. Of course, 
the probability of having such an 
accident will depend upon the over 
all design of the reactor plant and 
the confidence of the operators. 
Nevertheless, as Dr. Teller 
pointed out, 

“With all the inherent safeguards 
that can be put into a reactor, there 
is still that 
couldn’t be made to work wrongly 
by a great enough fool. 


has 
no foolproof system 


The real 
danger occurs when a false sense 
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of security causes a let down of 
caution.’ 
accident 


\ maximum possible 


could happen along the following 
lines: 

\ nuclear power plant which has 
heen operating for a relatively long 
time without change of fuel would 
build up a 


long-lived 


amount ot 
products 


substantial 
fission which 
have been produced and are con- 
tained in the core. In the course of 
a start-up of the plant from a shut 
down condition, the nuclear reaction 
out of the 
output rate 
which doubles its level ever) thou 
sandth of a 


might get control as 


power increases at a 
with a 
sequential rise in fuel temperature 


second con 
In a fraction of a second the fuel is 
melted 
reactions take place between ma 
terials in the 
rapid formation of gaseous products 


and vaporized, chemical 


reactor core, and 


an explosion which bursts 


the reactor structure and _ releases 
radioactive fission products to the 


environment. 


Widespread Destruction 


The foregoing type of mishap 
would not only destroy the reactor 
portion of the plant beyond repair, 


ut al cause the building and a 


vood deal of equipment to be con- 
taminated with radioactivity beyond 
ihe point of salvage. Operating 


personnel in the neighborhood of 
the reactor would be exposed to the 
lethal properties of the radioactive 
materials released from the reactor 
and might be injured or killed by 
blast damage at the time of the 
accident. 

In such a the 
reactor structure is ruptured by the 
blast, a large fraction of the fission 
products might be the 
form of a cloud which escapes from 
the reactor building into the 
atmosphere immediately above. The 
radiation from this cloud would be 
lethal to a large fraction of plant 
personnel could not be 
evacuated in the short time between 


situation, when 


released in 


who 


the accident and the appearance of 
the cloud. 
fall-out of radioactive materials from 
the cloud would seriously 
contaminate the entire plant area. 

Further consequential 
and the extent and type of damage 


There would also be a 
which 


damage 
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and injury which might be inflicted 
would depend upon the local terrain 
and upon the meteorological condi- 
tions existing at the time of the 
accident. If take a 
very pessimistic position one could 


one were to 
envisage a situation where the cloud 
remains close to the ground as it 
drifts slowly away from the plant 
with the prevailing wind so that it 
and 
that after the accident a rainstorm 


passes over populated areas; 


passing 


the cloud is 
over farm land, and over drainage 


arises while 
areas which provide the 
supply, and 
industrial 


local water 
over residential and 
areas. 

an accident 
such as that already described, the 
following injury and damage could 


result beyond the plant area: 


As a consequence of 
] 


1. People in the path of the cloud 


within a distance of 


several miles 


i ntinued 
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ITOLOL1CE 
1OP1Cal 


thin which 


ibstantially 
from. the 
or a hun 
source of 
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nd the 
or inhala 
degrees 


nt amyury 


ut there 
us Con 
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pulations 


though no 


stained at 
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CHANGES AFFECT INSURANCE, TOO... 


= 


\ 


RADIATION CONTROL 
COMPANY 


PROVIDING A COMPREHENSIVE “pack 


age” service covering — thi broad 
radiation safety and hazards control 
aspects of the nuclear industry which 
are encountered by nuclear reactor 
operators, fuel fabricators, reproces 
sors of uranium fuels, users of radio 
active materials and particle ac 
celerators, and radioactive waste dis 
posal groups, Controls For Radia 
tion, Inc., a newly organized concern, 

130 Alewife 
Brook Parkway, Cambridge, Mass 
William | founder 
and former president and chairman 
of Tracerlah, Ine., 
Dr. Irving A. 
dent director, and 
Kdward A. DeCrosta, vice president 


has its headquarters at 
Barbour, Jr 


is the president ; 
Berstein, vice presi 
and technical 
in charge of sales 


Phe concern will act as an inde 


pendent or “third party” entity in 


carrying out programs of radiation 


control It will lease and = main 


ain instrumentation for monitor 
ing radiation at or near nuclear 


deter 
minations of radioactive content of 


facilities and make periodic 


air, ground water, streams, vegeta 
tion and soil collected in the environ 
ment of the installation, The new 
firm's experts will provide regularly 
calibrated personnel protection do 
and 


simeters neutron-beta-gamma 


film badges, and perform periodic 


bioassavs for ingested radioactivity. 


THE 


CANADIAN 
FIRE INSURANCE 
COMPANY 


PRODUCER LICENSING 


NEW 
and renewal of insurance producers’ 


licenses in California will eventually 


LAWS GOVERNING the issuance 


provide for two-year licenses. L1- 
censes of fire and casualty insurance 
producers will be renewed on July 
first of each even-numbered year, 
1958, and those of 


disability 


commencing in 


life and insurance pro 


odd 


numbered year, commencing in 1959, 


1 


ducers on July first of each 


ADVERTISING PROGRAM 


Piik NEW ADVERT 
the National 
writers, 


hrough 


PROGRAM of 


ISING 
Board of Fire Under 


scheduled from October 
\pril, is built around six 
two-color ads using the cartoon-quiz 
lwo ads refer to the need 


for adequate insurance 


technique 
- two are de 
voted to the advantages of a package 
one points to the need for 
and all 


point to the importance of the inde 


policy ; 


additional living expense 


pendent local agent or broker with 
one ad devoted entirely to the avail 
ability of his 


services. To enable 


gents and brokers to tie in 


national advertising cam 
paign, the National Loard has pro 


duced a order form 


distributed 


brochure and 
and is 
available to independent local agents 


ind brokers 


which has been 


representing member 


( ompamies 


The back-yard pump is only 
a memory in today’s world. 
Modern living has brought 
many such changes. 

Yesterday’s insurance, for 
example, will not cover to- 
day’s losses. Make sure your 
clients have up-to-date fire 
and casualty coverage. 


CANADIAN 
INDEMNITY 
COMPANY 
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A DIGEST OF SUCCESSFUL SELLING IDEAS 


ELUING PARADE 


Salesmanship's The 
Answer 

price 

slashed. The 

\nd SO 


seemed the 


It WAS ONE of those recurrent 


wars. Prices were 


market demoralized. 
the 


thing would go on forever. 


Was 
were salesmen. It 


The sales head of one of the in 


volved firms called in his salesmen 


and said: ‘‘Whenever everything 


goes wrong, the solvent to our busi 
ness ills is one thing 
out and sell. 
demonstration to 


Ignore price. 


salesmanship. 


Go Give a _ sincere 


every prospect. 
Put your emphasis 


where it belongs, on salesmanship.” 


Point Out Results 


“T SELDOM TALK about my product 
Chat 


sounded inter 


when I sell,” said the salesman. 
was unusual. That 
esting. 

“Don’t talk about your products,” 
I repeated. “Then what do you talk 
about ?” 

“What the products will do for the 
the “That 
seems to make more sense to me.” 

It did to me, too, so L asked him, 
if he would, to explain. And he 


prospect,” was reply. 


would. 
“No 

your products have,” said he, 

mine have plenty of it, it is secondary 


matter how mucl 


to what they will do for the prospect. 
Isn’t that, after all, what’s he inter 
ested in? How much money it will 
make him? How much service will 
the product give? 

“Those are the questions he has 
in his mind, doesn’t 


come right out and express them 


even when he 


Answer them fast in your presenta- 
tion, and watch how your sales go 
up. 

“Sell from the standpoint of the 
buyer and you can’t be very far from 
selling from the 
seems to me.” 


right standpoint, 
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{RECUSTARED? 


Fill Their Eyes First 


Hi SAT DOWN one day in 
this really talented 
“How,” he 


elp 


his office, 
sale S 

asked himself, “can we 
theit 


We have given them every 


our salesmen incre: 


we can think of—training, 
stimulating 
\V hat 


idea can we tie to that will ; 


regular sales publica 


\Vhat 


ive them 


tions, meetings. else 


an extra something 

When a man of the mental capac 

ity of A. B. ¢ or Fort Worth, 

president of the Oil 
Mfg. TO. 


trated mental energies to a problem, 


anning, 
Panthe ee 
anther and 


(srease puts his concen 


the problem's got to give. 
\nd out felicit 
1; 


phrase and a concept of selling th: 


ot it Came a 


unbeatable. 


‘Eve se lling.’ 


The phrase 
Ph 


e concept: “That any salesman 


who will link up more with the eyes 
of his prospects cannot help but sell 
more to his prospec ts.” 
Of course the only new thing about 
is Canning “discovery” is_ the 
because for 
the old 


peddlers, chapmen, and later on with 


phrase “eye selling,” 


generations, starting with 


the pitch men, really effective sales- 


men have known that any time vou 


by Chas. B. Roth 


e prospect S ¢ 
ke easy sales. 
Bi 
SALCSTI 


But how many 


make full use of tl rospect’s 
How many fill tl ves with 
hrst 


filled till the last: 


thei seconds ind k them 
Che only way to u 

eves is to fill them 

them filled all the 
\Vise 


sale by 


} 
saresmen 


of the prospect 
They let him s it But 


tell him 


something. 
they don’t stop tl 
at to see 
“Look 
terial,” they 
little plunger 
“Look at the 
sign” 
invita 
Is to ust - e] ‘e and more 
There isn’t any selling 
when to use the eves is out of place, 


and the rule is that the more vou use 


the eyes the more attention vou | ave, 


the more sales you make 


Make New Friends 


TH 


is pi 


SALESMAN past 
has outlived his generation o 
ing men, and you would tl 
a lonely, embittered old 
that wouldn’t be true. He 
lively, filled with big plan 
future. 


His 


He has had sense enough to make 


secret of success 1S simple : 


friends of new generations as they 
came along, both with his customers 
and prospects, but also wit! 

other 
travel the same 


L: 
1 nis con 


temporaries salesmen who 


territory he travels 


Unless you make friends 
told me, 
will be alone 

Most older 


more and more, but he has grown 


new 


daily, he pretty soon 


you 


people grow inward 


the other way. So he is still young 


and happy. 
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Developments 


Industrial Lung Disease 


JOHN P. WYATT, M.D. 
Professor of Pathology 
St. Louis University 
School of Medicine 


EFORE LAUNCHING into a review 
B: if occupational lung diseases due 
to dusts or chemicals, a word on 
terminology is in order. 

The term pneumoconiosis is in 
essence, all chronic lung changes 
directly attributable to the inhalation 

The label 
non-specific 
term, not a disease entity! From 
the standpoint of clarity, in the in- 
terest of both legal and medical pro- 


of dusts and chemicals. 
pneumoconiosis is a 


fessions, the specific type of an occu 


pational lung disease should be 


spelled out. 


Early Days of Silicosis 


The fundamental lesion in silicosis 
has a consistent pattern which holds 
for a number of different mining 
areas in which there has been ex- 
posure to high concentrations of free 
silica. The dust hazard responsible 
for this pattern between the years 
1890-1935 was very great. 

With the disintegration of tin ore 
mining in England at the beginning 
of the 20th century, these disbanded 
workers sought employment in the 
South African gold fields and in the 
diverse mining areas of the United 
States and Mexico. They brought 
with them poor mining habits, dor- 
mant 
the miner’s prerogative. 


tuberculosis, and nomadism, 

These three features, no doubt, 
played a prominent 
1900 1935 in spreading the 
‘scourge of the mine” in this country 
and in other countries in which rich 
ore areas were being ripped apart. 


role between 


and 


From my own observations, and 
from leading investigators contribut- 
ing to the medical literature, it seems 
probable that severe degrees of sili- 
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cosis such as were described in the 
first thirty years of the 20th century 
Not 
only has the severity decreased but 
the length of exposure needed before 
silicosis develops has greatly in 


are now no longer produced. 


creased. 
is that 
number, 


The most striking feature 
the nodules 
localised 


fewer in 
and practically 
confined to the upper and posterior 
parts of the lungs. The disease does 
not now invade beyond these strong- 
holds. j 

Most of the 
cently have been in foundry work- 
In these workers the complica- 
tion of tuberculosis appears to be 
reduced and confluence of the sili 
cotic uncommon. The 
workers die from other conditions, 


are 


cases observed re- 


ers. 


nodules is 


such as Bright’s disease, malignant 
hypertension or malignant growths 
unrelated to the lung. 

The problem today is to assess the 
degree of disability and determine, 
if possible, that the limited degree 
of micronodular silicosis produced 
pulmonary disability either through 
fibrosis or adaptive bronchovascular 
changes or that death was hastened. 


Aided by These Three 


This lessened severity of silica 
pneumoconiosis and sharply cur- 
tailed incidence is attributable to 
excellent housekeeping in the major- 
ity of manufacturing plants, careful 
tracing of tuberculous carriers, and 
thirdly, with the knowledge that 
widows now control 70% of the 
in the country, there is no 
need on their part to marry again, 
infecting their second and third hus- 
bands with tuberculosis! 

There are two other facets of 
silica pneumoconiosis which might 


wealth 


be touched on; one is the differing 
susceptibility of individuals in de- 
veloping silicosis, and the other is 


the possibility of eliminating silicosis 
completely as an occupational hazard 


in siliceous industries. 

Some years ago Riddell worked 
out the following time table on the 
incidence of silicosis. 

Working ten years in: 

Gold mining—1l in 24 
velops silicosis. 


men de- 
Foundry —1 in 228 men develops 

silicosis. 
Porcelain 

silicosis. 


1 in 933 men develops 


Varying Concentrations 


The differing incidence of silicosis 
in the different 
be explained by 
trations of dust. 


industrial areas can 
the varying concen 
But the interesting 
aspect, which is worthy of future 
investigation is that many men es 
cape the crippling even 
though apparently working under 
similar conditions as the individual 
afflicted with silicosis. 


disease 


As to the second aspect, in mod 
ern plants probably dust suppres- 
sive measures are as effective as it 
is possible to make them. A preven 
tive or therapeutic feature directed 
against the development of silicosis 
but which needs further research is 
the possibility of introducing an 
antidotal component into the lung, 
to prevent the pernicious micro 
particles of silica from going into 
solution and causing aggressive 
nodular scars within the lung. 

This, in essence, is the most satis- 
factory explanation for silicosis; 
antidotal neutralization of this action 
may lead to the eradication of the 
disease and its disappearance from 
the roles of workman’s compensa- 
tion acts. On this point, it has been 
commented on in medical-legal cir- 
cles that a paradoxical relationship 
exists between incidence of disease 


(Continued on the next pa ye) 
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struct the chain of events, before any 
precipitate legal decision is appended. 

\n alleged relationship between 
lung cancer and silica pneumoconi- 
osis has been put forward. On this 
it should be that the 
1s quite 
high in the general population and 
unrelated to the siliceous industries. 
\ recent j 


remembered 


incidence of lung cance 


survey of 1,438 cases of 


silicosis showed an incidence of 


0.70% 


> 


Pe) 


) 
{ 


lung cancer, and in 1,3 
non-underground population cases, 
there 0.93%. 
Only in hematite miners, in which 


was an incidence of 
there is a heavy admixture of iron 
with silica, has there been any evi 
dence adduced 


for an increment in 


lung cancer. 


Frequency in Non-Miners 


The frequency of lung cancer in 
(hematite 
was reported as 2.0%. ‘This 
study by J. S. Faulds indicates that 


male non-miners area ) 


recerit 


several factors may be operating in 
the development of lung cancer un 
der these particular circumstances. 
The 1940-1957 have been 
crucial years of 


years 
re-examination. 
Cummins Sladden had 
sidered the shortness of breath in 
miners to be due to a form of sili 


and con 


cosis modified by the accumulation 
of coal dust; yet these findings were 
in miners who had done no “hard 
heading” 
rock ). 


(drilling through siliceous 
\t the same time the anthra 
cite coal fields of Pennsylvania were 
surveyed and the lung shadows of 
the the radio 
graphic studies were graded as I, 
I], or 


COSIS, 


miners on basis of 


II] degrees of anthraco sili 


Although it had been noted that 
in these miners’ lungs the percentage 
content of free silica was low, the 
radiological changes were attributed 
to the long exposure of dustier SVS 
tems of mining, producing a high 
total storage of silica. The conclu- 
sion of this report from the anthra- 
cite Pennsylvania fields was hedged 
by the remark that “Silica is usually 
the fibrosing agent, although ad 
herence to the general term pneu- 
moconiosis still seems desirable.” 

Then Gough uncovered in 1940 
that loading steamships 
with bituminous coal developed a 


laborers 


distinctive pneumoconiosis that was 
directly attributable to the action of 


This lead to a com- 
the South Wales 
coal field by a number of investi- 


coal, not silica. 
plete survey of 


gators, firmly establishing that coal 
dust itself can produce pulmonary 
fibrosis. In England now coal min 
ers’ pneumoconiosis is an accepted 
entity recognized by both the medical 
and legal professions. 

In the United States, the extent of 
this disease is not known, but there 
are a few scattered reports that in 
cloaked 


terms “anthracosis” or 


under 
“miner 
\lthough the controversial 


dicate its existence 
the 
asthma.” 
aspects and the factors which hinder 
the this condition 
are recognized, it was felt that an 


investigation of 


effort to label “coal workers’ pneu 
moconiosis” as a genuine disease en 
tity Was warranted. 

It is customary in textbooks and 
other writings to quote silica as a 
hazardous dust and to regard coal 
dust. But Gough 
“In our experience the dust 


as a harmless 
SaVS, 
i commercial coal is harmful when 
breathed in the quantities in which 
miners and other workers in 
Wales have been exposed during 


coal 


the last thirty years.” 

In coal workers there appears to 
be three distinct forms of 
three 


pathological processes. 


pneumo- 
different 
First, there 
is the relatively uncommon classical 
silicosis seen in men engaged wholly 
or mainly in drilling or hewing rock 
and cutting through 


Cl mu SIS 


involving 


strata which 
separate the coal seams. Hard head- 
ing is the name given to this occupa- 
tion. 


Two Distinct Phases 


Qn the other hand, 
distinctive phases of 


there are two 
“coal workers’ 
l‘irst, there is the 
“benign pneumoconiosis,” 


pneumoconiosis.” 
so-called 
as referred to by most writers, in 
which foci of dust occur 
throughout the lung and in relation 
to these, focal emphysema develops. 
The pathological implication is that 
the emphysema is mechanically pro- 
duced by the deposition of coal dust. 


coal 


The other phase is a late develop- 
mental one of massive fibrosis super- 
imposed on “simple” pneumoconi- 
osis. These massive lesions appear 
to be the result of infection develop- 
ing in a dust-laden lung and the 
infection appears to be tuberculosis. 
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This third form is called “infective 
massive pneumoconiosis.” 

In this third type of infective mas- 
sive pneumoconiosis, because of the 
vreat amount of fibrous tissue, the 
progress of the disease is slow and 
death usually results from conges 
tive heart failure. This is directly 
attributable to the encroachment of 
the fibrous tissue upon the pulmo- 
nary vessels which increases greatly 
the work-effort required of the right 
heart, eventually ending in failure 

The rank of coal appears to 
influence the disease process. Extra- 
polating from the evidence put for 
ward by the South Wales investiga 
tion, one would anticipate that the 
anthracite coal fields of Pennsyl 
vania would produce a higher inc1 
dence of coal miners’ pneumoconio 
sis than the bituminous fields of 
Utah. 

To determine the true cause ot 
death of coal miners dying in their 
fifties and sixties requires a post 
mortem examination with detailed 
quantitative studies of the heart-lung 
alterations. It is only by such 
studies that the true nature of the 
shadows in the chest can be deter 
mined, 

Shadows in the chest in the coal 
worker do not necessarily mean an 
occupational disease. Far too fre- 
quently such an indiscriminate di 
agnosis leads to unnecessary legal 
entanglements, raises false hopes of 
compensability and burdens the ad 
ministration of management. 

On dusts, akin to coal in that they 
too were previously regarded as in 
nocuous, it is conceivable that in- 
halation of iron in quantities over 
many years, or barium, or graphite, 
or carbon black, could produce a 
disabling lung disorder. But such 
cases have to be carefully evaluated, 
as certain elements, because of their 
high atomic number, as iron and 
barium, are opaque to X-rays and 
produce shadowings of the chest 
fields. This, of itself, does not mean 
disability ! 

Most silicates in the natural state 
are not responsible for fibrotic con 
tractures of the lung, although in the 
packing and shipping sections of in 
dustrial plants concerned with the 
commercial preparations of such 
substances, the atmospheres are fre 
quently dusty. 


{Continued on page 
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At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
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that employer and agent or broker are never ‘“‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 


American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 
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RECENT MEETINGS 


nnual con- 
\ssociation 
Chicago dur 
ised on ad- 

of the As 
proved a 
lirect atten- 
agent to 

itive battle 
program 

be spent in 
on television, 
spaper supple- 
lio. It was re- 
has been re- 
pledges toward 
Supporting 
aterial to tie 
ng into the na- 


record num 
\ssociation are 
portion of the 

| to that subject. 
ose philosophy 
lot the steak, is 
this 
nto twenty- 


1 


dvised that 
] 


1 


ind that the 


first ten of these can either make or 
lose a sale. The simple word, he 
said, is always more effective than 
the abstract one. Maurice Herndon, 
the NAIA Washington representa- 
tive, forecast renewed efforts in Jan- 
uary, with Administrative blessing, 
on the part of National 
expand their insurance activities. 
The demise of the Federal Flood In 
demnity program, he 


Banks to 


reported, has 
apparently caused little or no reac 
tion. It is not yet clear whether the 
Administration will renew its efforts 
to obtain an appropriation next year. 

Past president Joseph A. Neu 
mann received the Woodworth Me 
morial for the 
performed the 
work for 


member who has 


most outstanding 
Presidential 
citations which recognize the accom- 


insurance. 


plishments of individual agents were 
made to Alan H. Miller, 
sack, N. a Albert E. \Mezey, New 
York, N. xo Jack C. Schroeder, 
Chico, Calif., Harry M. Carter, Sa 
vannah, Ga., 
Philadelphia, Pa. and Joseph F. 
Prola, Springfield, Ill. The Board 
of Underwriters of Hawai won the 
Fire Safety 


National 


Hacken 


George lf Maregratf, 


\ward presented by the 


Board of Fire Under- 
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If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 


hundreds. 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
Kansas City 41, Missouri 
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writers. The Bowens public  rela- 
tions award went to the New Jersey 
and the Walter H. Bennett memorial 
award to the Modesto, California 
association, 

In the annual elections Louie E. 
Woodbury, Jr. of Wilmington, 
North Carolina was named_ presi- 
dent. Archie Slawsby, Nashua, New 
Hampshire, was elected vice presi- 
dent which puts him in line to sue- 
president. Wialhiam F. 
City, lowa was 
elected to the executive committee. 

At the Zone 6 meeting of the Na- 
tional Association of Insurance Com- 
Seattle, new rating 
formulae to reverse the recent 


ceed as 


Grandy, Sioux 


missioners 1n 
un- 
favorable underwriting results were 
strongly urged on the commissioners. 
Industry representatives | recom- 
mended the adoption of trend factors 
in rate making, the elimination of 
at cancellation of policies and im- 
mediate increases in fire rates. Com- 
missioner Sullivan called for aboli- 
tion of five year term fire policies 
as a method of reversing the under- 
writing trend. 


GROWTH IN GROUP 
A &H 


DATA SHOWING the growth of group 
insurance and group annuity cover- 
age to more than £4 billion in the 
continental United States have been 
reported by the Life Insurance As- 
[ Total pre- 
nuums on group accident and heaith 
including tlat written by casualty 
insurance companies increased from 
$306 million in 1947 to $1,850 mil- 
lion in 1956. 


sociation of America, 


CONTROL OF MEDICAL 
COSTS 
THE STEEP RISE IN medical and 
hospital expense has made vital a 
cooperative effort by industry, the 
medical profession and the insurance 
industry to develop better preventive 
medicine programs and more eco- 
nomical treatment, warns S. Bruce 
Black, board of 
Liberty Mutual Insurance Company. 
Mr. Black points out that medical 
costs have outpaced the increase in 


chairman of the 


and are in 
danger of pricing adequate medical 
insurance outside the 


living costs generally 


reach of the 
average family. 
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surety’s 


salvage and subrogation 


GIBSON B. WITHERSPOON 
Witherspoon and Compton 
Meridian, Mississippi 


SURETY PAYING A Loss under a 
Anns is entitled to reimburse- 
ment from the principal either by 
reason of an assignment from the 


obligee of rights against the 
principal or by reason of the princi- 


his 


pal’s written agreement to reimburse 
the surety as contained in the orig- 
inal application, which in reality is 
a strict indemnity agreement, or 
through the right of subrogation. If 
surety became a surety at the prin- 
cipal’s request always there is an 
implied obligation on the part of the 
principal to reimburse the surety. 
The indemnity agreement usually 
contains a provision to reimburse 
the surety not only for its loss but 
also for its costs, liability, damages, 
expenses and attorney's fees and 
such provisions are uniformly held 
to be valid. 

The stipulation that the surety has 
the right to settle all claims under 
the bond and that vouchers in pay- 
ment of any claim will be prima facie 
evidence of the principal’s liability 
to the surety is also uniformly held 
valid and The courts 
are divided, however, when the in- 
demnity agreement contains the 
stipulations that vouchers shall be 
conclusive evidence against the prin 
cipal. authorities hold 
such quantum of evidence as agreed 
to be conclusive to be valid and en- 
forceable. Other courts refuse to en- 


enforceable. 


Respected 


force this agreement on the grounds 
that it is against public policy. 
Although and 
proof of loss between the surety and 
obligee relating to a claim under an 
employee's bond are considered as 
qualifiedly privileged, often an em- 


correspondence 
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ployee will bring suit against the 
obligee. The principal, however, has 
the burden of showing that the claim 
was libelous and maliciously filed 
with the surety 

When the right of surety on a 
fidelity bond to share in any salvage 
recovered by the obligee depends 
upon its having actually paid the loss 
under the bond, it is held that the 
loss must have been actually paid by 
the surety as a condition precedent 
to its right to share in such salvage. 
Usually the provisions of the bond 
governs the application of the sal- 
Under 
obligee and surety share any salvage 
proportionately. Other bonds pro- 
vide the obligee shall retain the sal 
until it has been made whole 
and any remainder shall go to the 
surety. If the silent it is 
usually understood that the salvage 
The 
bonds usually stipulate definitely the 
salvage application. 


vage. some agreements the 


vage 
bond is 


recovered is to be prorated. 


Avoid Duress 


When dealing with a defaulting 
principal great care should be ex- 
ercised in effecting restitution not 
to use duress and become entangled 
When it 


is felt a defaulter was covering up 


with the criminal statutes. 


assets, we often ask, “Do you know 
how long the cotton rows are at 
Parchman?”! Although this subject 
is very technical it 1s by no means 
academic. After satisfactory salvage 
arrangements for restitution are com 
pleted, we certainly do not want the 


agreement upset. Duress is consid 


ered as question of fact and all of 


1 Parchman is the location of Mississipi State 
Penitentiary and has a fertile delta farm in 
connection with cotton rows miles in length 


the circumstances and combinations 


of events, which may amount to 
Du- 


ress practiced on the principal dis- 


duress cannot be anticipated. 


charges the surety. 
Defaulters, who are grasping at 
anything, show a readiness to claim 
that threats or promises have been 
made. To minimize vulnerability to 
a defense, either that restitution has 
been obtained by duress or through 
compounding an offense, these pre- 
cautions have been recommended: 
veal i 0) Attord the person, who Is pay- 


ing the consideration, an adequate 


opportunity to reflect and deliberate. 


(2) Permit principal to have «n- 
biased advice of a lawyer or com- 


petent businessman selected by him. 


(3) Take no affirmative action, such 
as withdrawing a pending charge, 
or consenting to a release 


prisonment. 


from im- 


(4) Make clear the fact that no in 
terference with the enforcement of 
criminal procedure is promised and 
the only promise that can be made 
appre ypriately is a disclosure of resti- 
tution. 

(5) 


Eliminate the words ‘if’ 


‘unless’ in all negotiations. 


and 


(6) When restitution is made dur- 


the criminal 
charge it would be prudent to ac- 
complish this in the presence of a 
the 
prosecutor be immediately informed 


ing pendency of a 


disinterested witness, and that 


that it has been made with no threat, 


promise or concessi yn, 


See Problems in FEffecting 
Related to Duress and the ¢ 
Edward Allen Shure of New York 
before Surety Company Claim 
The New York statutes were 
can be easily adapted to 


A.L.R. 1453, -32 A.L.R 


Restitution as 
riminal Law by 

iddress given 
Men's Forum 
considered but this 
any jurisdiction. 24 
422 


33 





Surety's Salvage—Continued 


restitution in the 
torn ity thie agreement 
should to the con- 
so that its 


ned a mechan- 


sider; 
collect 
no co-operation 

is paying the con- 


ndering the security. 


strict rule as to 


ition is made by 
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a close relative, even under facts in- 
volving a civil arrest, agreements for 
reimbursement should be conducted 
with the defaulter himself.” 

Even 


when bond 


to the government for repayment of 


surety gives a 
a loan, the surety’s contention that its 


liability. was reduced by amounts 
paid the contractors would be upheld 
because if the 


into the market place, 


government enters 


it is subject 
to its contractual obligation to the 
same rules applicable to individuals 
in such cases. The case involved a 
contract for the purchase of wire 
When half of the wire was delivered, 
government terminated contract. 
Principal made further deliveries and 
government paid, giving 
notice to the surety these payments 
were to be applied to the reduction 
of loan, which surety gave bond to 


without 


secure. The right of a surety to 
recover against the principal is aca- 
demic and 


attorneys. 


does not often trouble 


Against Third Party 


In addition to the surety’s rights 
of indemnity and subrogation against 
the principal, it also has rights by 
subrogation against any third party, 
who may contributed either 
directly or indirectly to its loss. The 


have 


surety’s right of subrogation against 
the principal is absolute. 
However, the application of the doc- 
trine of 


almost 
equitable subrogation as 
against a third party is more difficult, 
especially since equities as between 
the surety and a third party 
he weighed and balanced. 
tion 


must 
Subroga- 
as the 
machinery by which the equities are 
worked out through the legal rights 
of another, eminently a just doctrine, 
a pure unmixed equity, one of the 
benevolences of the created, 
fostered and enforced in the interest 


has been characterized 


law, 


and for the promotion of equity and 
justice and to prevent injustice, 
The surety steps into the shoes of 
the principal and also takes over by 
equitable subrogation all of the rights 
of the obligee as against not only 
the defaulting principal but 
against any third party who may 
have aided the defaulter or partici- 
pated in the wrongful act. As between 
the obligee and the surety, who has 
made payment, the surety also re- 
ceives from the obligee all of 


also 


his 


rights and remedies against any 
other person from whom the surety 
might obtain reimbursement. 


Chief Justice Arthur T. Vander- 
bilt of the New Jersey 
Court recently said: 


Supreme 


“Subrogation is a device in equity 
to compel the ultimate discharge of 
an obligation by the one, who, in 
good conscience, ought to pay it. 
It isa right of ancient origin, having 
been imported from the Civil Law 
to serve the interest of essential jus- 
In subro 
gation litigation not based on a tort 
of a third party but on his contrac- 
tual obligation to the insured, there 
was some reluctance in the early de- 
cisions to permit any recovery. The 
reasoning, however, is difficult be 
cause the assignment of a tort claim 
was frowned upon at law, while the 
assignment of choses in actions and 


tice between the parties. 


of many kinds of contracts was en 
couraged. Under modern practice 
the rule is stated, “The insurer’s right 
not limited to 
claims based on torts but extends to 
a cause of action by the insured 
against a third party founded upon 
a contract.’ ” $ 


to subrogation is 


There are four theories advanced 
which define a surety’s right to re- 
cover in subrogation cases against 
the third party, based on contractual 
liability : 

“(1) 
surety against a third person who 
is thus in effect given the benefit of 
insurance on which he has not paid 
premium and where there is no di- 
rect contractual or other relationship 
between the third party and the 


To prohibit recovery by the 


surety. 


Double Indemnity 


2) To allow the obligee to recover 
from both the surety and the third 
party and thus to be doubly indem- 
nified. (A situation which the law 
has always deemed doubly to be con- 
trary to public policy, not only by 


Liberty 


Mutual Ins. Co. v. First Nat. Bank, 
245 SW (2d) 237 


237. Checks passed through various 
banks and ultimately paid by defendant 
depository. Plaintiff as surety on the employer's 
bond paid the loss claiming subrogation against 
the bank upon its implied contract to pay money 
only as directed bv the citv. Recovery was <¢ 
lowed even though there was no evidence 
negligence or wrongdoing on the part of 
defendant. Although this is an equitable 

on proper occasions it may be within bank, in 
National Surety Co. v. Nat. City Bank, 172 
N.Y.S. 413 


were 
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reason of its unfairness, but because 
of its incentive to fraud. ) 

(3) To give the surety the benefit 
of the contractual obligation of the 
insured against the third party by 
allowing subrogation. It has been 
objected that such a recovery by the 
surety constitutes a ‘windfall’ in that 
in the event of such recovery the 
corporate surety suffers no loss on 
its surety bond, although it has been 
paid a premium for protection 
against just such a loss. Such an 
argument loses sight of two funda- 
mental facts: 

leirst—Even if surety recovers 
against the third party on subroga- 
tion, it still has been put to the ex 
pense of paying agents commissions 
on the writing of its bonds, the ne 
cessity of investigating claim, settling 
or litigating and attorney's fees for 
collecting against the third party. 
Second,—The amount of recoveries 
are taken into consideration in ar- 
riving at the amount of premium to 
be charged on surety bonds.” 

(+) As between surety and innocent 
third party, the surety should prevail 
without the necessity of proving a 
“superior equity.” 


First Two Dropped 


The first and second rules have 

been abandoned in most modern de- 
cisions and either the third or fourth 
enumeration is usually adopted. In 
a recent case it was held: 
“We adhere to the third alternative 
and give the surety the benefit of 
the insured’s contractual rights as 
against the third person—First_ be- 
cause it is sound in principal, giving 
force to the contractual relations of 
the several parties and second be 
cause it is in harmony with the rule 
adopted in this state in all other 
forms of insurance with respect to 
subrogation.” 

Projected against this background 

(first, the ancient concept of the 
reimbursement of the surety for the 
loss, and, secondly, the aforesaid 
doctrine of equitable subrogations of 
the surety to all of the rights of 
obligee as against third parties both 
as to tort claims and those arising 
out of contract) let us see how the 
courts apply these theories in recent 
reported cases. 

Fortified by the numerical weight 
of authority holding a surety’s right 

(Continued on the next page) 
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Surety's Salvage—C 


to be subrogated arises at the time 
105 Y H | Dp 4 of the execution of the bond, we 
ears 0 nsurance rotection must look very closely to see who has 
aided and abetted the defaulting 
principal in his advance downgrade 
to his ultimate deficiency. 
The Hanover Fire Insurance Co. was R : dramatic cone . Bais 
venaissance of equitable subroga 
organized 105 years ago—this year tion places the surety in the shoes 
we observe the event. of the obligee with the right to en 
force a claim against accountants for 
Careful planning, prudent invest- negligence or fraud 
ment, considered progress, high integ- 
rity, prompt settlement of just claims, Sued the Accountants 


plus loyal support of the American The cashier of a New York stock 
: exchange firm embezzled over $300, 

Agency System and a desire to render Yee 
4 QOO from his employer through a 
a human service—have ever been an series of thefts from cash. over a 
will continue to be our policy. period of nine years. The shortage 
was concealed by delaying and sub 
stituting bank deposits and by 
“kiting” checks from one bank to 


another. Upon discovery, the surety 
THE HANOVER FIRE INSURANCE CO. paid the amount of the loss to the 
employer and sued the accountants 
Organized 1852 : ene : ; ee 

for negligence and in making fraudu 

NEW YORK CHICAGO + SAN FRANCISCO TORONTO Nhl seeming: a 
lent misrepresentations in their re 
ports. The surety claimed that if 
the accountants had made a correct 











audit the employer would have fired 
the principal and there would have 
been no subsequent loss 


The Trial Court dismissed the suit 


because the liability for negligence, 


if any, arises out of a breach of 


contract and there was no privity 
1 


COMPANY as between the surety and the ac 
MANAGERS countants. The Appellate Court, 
% however, reversed this holding and 
* 
INSURANCE 
AND 
REINSURANCE 


held the case should have gone to 


the jury on the question of negli 
gence. This case poses the question 
# accountant’s liability for failure 
to segregate tax funds of a contrac 
tor, when his bid shows the Federal 
and state taxes, as a basis of his bid, 
and accountants comingled this and 
allowed expenditure 


Against An Architect 


\ late important decision, which 
is the first reported case against an 
architect, involves the question of 

POST OFFICE BOX 1199 the release of the retained percent- 
COLUMBIA, SOUTH CAROLINA age. Of course, the surety does not 
have any right in the progress 
payment when a contract is being 
completed unless contractor has de 
faulted. The A.I.A. form contract 
requires the owner to retain 10 o1 
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15% of the contract price until final 
completion of the building and sub 
mits satisfactory evidence that all 
hills have been paid. An architect 
believing that his judgment was 
binding on all parties, released most 
of the retained percentage. The con 
tractor defaulted and the surety paid 
the bills and sued the architect, who 
contended : 
(1) That the retained percentage is 
not a trust fund and there is no lien 
thereon. 
(2) There was no ground for equi 
table subrogation 
(3) The architect acts in a quasi 
judicial capacity and his judgment 
is binding on all parties. 
(4) There was no privity of contract 
between the architect and the surety 
and therefore, even if there was neg- 
ligence, there could be no recovery. 
5) That the surety was guilty of 
negligence in not keeping informed 
as to the status of the contract. 


Fought in High Court 


This case was hard fought through 

the trial court and the Supreme 
Court and the architect was held 
liable to the surety for the loss. The 
court held in a very able and far 
reaching opinion: 
“This duty was owing both to the 
trustees and the surety, for whose 
mutual benefit and protection the 
retainage funds were provided. A 
contractual relation between the 
architect and the surety was not 
requisite to the existence of this 
duty. It arose out of the general 
contractual arrangements which con- | 
tained mutually interdependent rights | 
and obligations. ‘On the other hand, | 
a contractual relation between par- | 
ties is not necessary to the existence | 
of a duty the violation of which may | 
constitute actionable negligence, 
where the relation which is requisite | 
to existence of a duty to exercise 
due care, is to be found is something 
else.’ 

“Accordingly, the law imposes 
upon every person who undertakes 
the performance of an act which, it | 
is apparent, if not done carefully, 
will be dangerous to other persons 
or the property of other persons, 
the duty to exercise his sense of in- 
telligence to avoid injury, and he| 
may be held responsible at law for | 
injury to person or to property | 


ntinued on the next page) 
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demand skill and knowledge 


Insuring the operations of business overseas 
is an exacting process. To do the job right 
requires the judgment of experts—the 
experience and know-how of specialists 

in the field. 


AFIA men here at home and throughout 
the world are excellently qualified to analyze 
the specific insurance needs of each business 
and provide protection that carefully fits the 
risk and its location abroad. 


Their help makes it quite simple for you to 
handle the foreign insurance problems of 
business or individuals. You simply get the 
facts similar to those required for a domestic 
risk—and contact AFIA’s nearest office. We'll 
be glad to give you the assistance you need 
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market of foreign insurance. 
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On Sunday evening, 
October 20, 1957, 
The Prudential 
Insurance Company 
of America will 
launch a new 

4 le vision sernes 
over the CBS 
Television Network, 
that will follow up 
their award-winning 
how of 1956-57 


“Air Power” 


“THE 


ntinued 


attributable to a 
luty The duty SO 


Phe law requires 


ill excuse nothing 


, although the 
be exercised is 


stances of the 


important as it 
a subrogated 


(1) The surety has no right to the 
progress payments (except in cases 
of default) but the retainage is for 
the mutual benefit and protection of 
the owner and the surety and where 
the surety had a loss for labor and 
a claim to 
the retainage under the doctrine of 
equitable subrogation, 


materials it may assert 


(2) The rights of surety began the 
day of the execution of the contract 
and bond and vested in the surety at 
the moment the retainage was re- 





“THE 
TWENTIETH 


TWENTIETH CENTURY” —A BROAD, PICTORIAL REVIEW OF OUR TIMES, 


TOLD IN TERMS OF THE PERSONALITIES AND EVENTS THAT HAVE SHAPED 
THIS CENTURY IN WHICH WE LIVE—THE FIRST SHOW: “MAN OF THE CENTURY” 
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A one hour program devoted to the story of 
Winston Churchill . . . statesman, soldier, writer 


and artist. His life and his influence upon 

all of us. A penetrating, incisive study of a man 
set against the backdrop of the modern 

world he has helped to mold. Brought to you 
by your Prudential Agent. 


The PRUDENTIAL INSURANCE COMPANY OF AMERICA 
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leased. (Kentucky and Tennessee 
both have statutes giving the surety 
a remedy even before payment 1s 
made. ) 

(3) In building contracts, requiring 
statutory bonds and providing all 
persons supplying labor and material 
are to be protected, where the archi- 
tect prepared the contract on the 
A.I.A. form, he is charged with all 
the duties and obligations in_ the 
strictest sense, just like an insur- 
ance company who promulgates a 
contract for the public. The architect 
is therefore charged with the knowl- 
edge of the law, which imposes the 
obligations on the various parties 
and this extends to all parties who 
may be injured by the architect's 
negligence. 

Accountants and architects are 
usually insured and when their lia- 
bility is established, it might be ad- 
visable to have recourse to the Uni- 
form Arbitration Act in 
against either in the future. 


claims 


Where an administrator misap- 
plies assets, or makes unauthorized 
investments causing loss to estate 
creditors may go against the bond 
of the administration or pursue the 
funds which have been misapplied. 
If they collect from the surety, it can 
go against the funds as subrogee if 
it can trace and identify same. 


Misused Trust Funds 


A bank was held liable where a 
receiver used trust funds in paying 
individual debts at a bank, the bank 
having knowledge of the trust char- 
acter of the funds and when re- 
ceiver’s surety paid, it was entitled 
to subrogation to all rights of the 
insolvent estate against the bank. 

A surety may set aside a fraudu- 
lent conveyance and the rights of the 
surety dates from execution of its 
bond although in most states it can- 
not bring such action until afte: pay- 
ment. Two states allow a surety to 
attack a principal’s frauculent con- 
veyance in an equitat’. action for 
exoneration for debt ot yet due.* 

A Superintende..t of Education 
and his surety were held liable to 
the contractc.’s surety where his 
deputy wrongfully issued a certifi- 
cate to release the retained percent- 
age on a building contract. The 


‘Tenn. & Ky., See Cloud v. Middleton, 241 
Ky. 595, 44 SW (2d) 559. 
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court, after overruling the defense 
that the superintendent acted in good 
faith, 


he was 


that it was an honest error and 
exercising 
held: 


“It was not 


a quasi-judicial 
function, 
within the 
of the superintend- 


evel 
of the ; wuthority 
ent to pass upon the question of the 
of the funds. The 
papers which were submitted to the 
superintendent by the 
1 a 
showed on thei 


range 


release retainage 
contractor 
that the 
le retainage 


face ques- 
funds 
determination of 
and that the trustees 


had not authorized such release or 


tion of releasing tl 
was one for the 
the trustees 


His act 
under the 

constituted a failure 
faithfully perform the 
duties of his office and was a viola- 
tion of his official bond.” 


even acted upon the matter 
in issuing the certificate 
circumstances 


to well and 


Successive Bonds 


\nother 
situation arises where 


interesting subrogation 
successive ap- 
If the first 
held it 
judgment 
claim against the 
surety. If the 


peal bonds are involved, 
pays it 
subrogated to the 
creditors’ 


surety is generally 
can be 
second 
pays, 
have no 


second surety 
held to 


rights of subrogation against the first 


he is generally 
surety, as he is regarded as the pri- 
and his bond to be in 
rights of the first 


mary surety 
derogation of the 
surety.° 
Attorneys handling salvage should 
have as their purpose 100% recovery 
for the surety and a definite plan 
to investigate each salvage file care- 
fully in the hope of discovering lia- 
bility against a negligent third party, 
either for a tort or 
tractual obligation. 
defense of an 


breach of 
Oftentimes the 
automobile accident 


con- 


case has an acclaim that rings hollow 
but the and reward for a 
complete recovery in a salvage case 


incentive 


by a novel procedure against a third 
person transcends all monetary re- 
muneration and yields a most allur- 
ing goal. In a hopeless case against 
a defaulting principal, the recovery 
of the 
gent third party is of great value. 


surety’s loss against a negli- 


National Surety Co. v. White, 21 Ga. App 
171, 94 SE 589 re early case, 1842, Howe v 
Frazer, 2 Rob I ) 424, held that the second 
surety could be phe i Be to the judgment 
creditors rights against the first surety. On the 
other hand, Holmes v. Day, 108 Mass. 563, as 
well as certain Virginia cases, have held that 
neither one of successor sureties is entitled to be 
subrogated against the other. Rights and Lia 
bilities as between Surety’s on Successive Bonds 


117 A.L.R. pg. 583 
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A. B. JACKSON, President 
St. Paul Fire and Marine 
Insurance Company 


EFFECT OF INFLATION 


THE INSTITUTE OF LIFE INSURANCE 
has reported that inflation’s bite on 
the American 
creased 


has in- 
steadily over the past 
Last year it reached the 
total of $83.000,000.000. 


how 


econ MY 


decade. 
annual 
That is more all 
goods and _ services produced 
consumed by the 
and industry, and government cost 
in 1956 than if prices had been held 
at the 1947 levels. The Institute 


the 
and 
business 


much 


public, 


e take pr ide 0 
of the 


nce 


: 2) 
se Com} 


si asp he 


ncing, the 


1 Life 


one 


rhe 
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Ml prov ae 


WwW i ins 


tC: ife 


anies 


\ 
Lia ibility, = 


R. B. RICHARDSON, President 
Western Life Insurance 
Company 


says that there 
in the trend 


has been no change 
this year 


SAFETY CAMPAIGN 


NEW YORK LIFE has announced a 
new safety campaign aimed at group 
policy holders. The company hopes 
to keep employees on the job by pro 
family 


Policyholders 


moting health and safety. 


will receive a series 
of posters and booklets based on the 
theme, “‘Remember! 


Accident.” 


Safety is no 
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used i | nited States and ex 
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uses 
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polishes, extenders and_ building 

The crude native diato 
earth, (salt water type) 
from California, exists as amorphous 


hydrated silica 


materials. 


maceous 


(opal). Daily in 
halation of this dust over some years 
may produce diffuse 
shadows. 


linear lung 
Fresh water diatomaceous 
earth does not appear to have this 
stimulatory property. 

In handling of agricultural prod 
ucts, directly or indirectly, thousands 
of workers are involved. Respiratory 
tract symptoms and_ signs, loosely 
labelled asthma, bronchitis and un- 
resolved pneumonias are often al- 
leged to be due to the inhalation of 
such materials as hay, grain, tobacco, 
pepper, sugar cane chaff, cotton and 
corn products. 

Dock shredders of 
dried Louisiana bagasse, (stalkings 
remaining after the sugar juice has 
been extracted), 


workers and 


devel- 
oped sudden shortness of breath, 
blood tinged sputum, and shadows 
in the X-ray plate. 
self-limited 


sometimes 


Owing to the 
nature of the disease, 
pathological studies are rare. No 
definite incitant has been uncovered ; 
but the prevailing concept is that 
fungal contaminants in the drying 
bagasse are responsible for this enig- 
matic pneumonia. 
Monday morning or 


Silo disease and 
factory fever 
encountered in the cotton spinning 
factories, may be an allied disease 
state. This pulmonary condition en- 
countered in cotton factories may 
have an allergic background with 
the termination being emphysema 
and pulmonary heart disease. 


Metallic Pneumonitides 


Workers exposed to the beryllium 
or its bonded acid salts, either in 
the extraction or manufacturing pro- 
cesses, may develop diseases of the 
eves, skin and lungs. Two forms of 
lung disease exists ; an acute “chem 
ical pneumonitis” and the chronic 
granulomatous form. 

The chronic pulmonary disease 
first showed up as a baffling lung 
condition in the closing 
the being first described in 
Massachusetts as ‘Salem 
This 


tissue 


years of 
war, 
sarcoid.”’ 
type of granulomatous 


response is now considered 


by some investigators as a sensi- 
tized tissue response, with beryl- 


lium being the sensitizing agent. 


The 


recovered from lungs chemically ana 


minute amounts of beryllium 


lyzed woul! support the belief that 
sensitization through a previous ex 
role 
in the development of the lung alter 
ations. 


posure may play a prominent 


[ need only repeat that a 


worker overhearing the buzzing of 
a fluorescent lamp does not consti 
tute an exposure! 

the 


incorporated 


curtailment of 


The sharp 


amount otf beryllium 


into ailoys, aud its abolition as a 


coating for fluorescent tubings are 
two public health measures intro- 


duced which have effectively sup 


pressed the development or new 


cases, a triumph accomplished in a 


few short vears, though tl 
tion of 


e coopera 
manufacturers, insurance 
carriers, medical professions, chemi 
cal engineering and public health 


authorities ! 


Aluminum 


Shortly after the finish of World 
War II, a distinctive form of a 
crippling lung disorder appeared in 
furnace and 


bauxite 


Ope rators crane men 
fumes. 


Bauxite is a highly essential in rredi 


working above 
ent needed in the manufacturing of 
abrasives. From my observations on 
some ten cases of this unique scar- 
ring of the lung, the high concentra 
tions of amorphous aluminum oxide 
apparently damaged the 


This diffuse scarring 


selectively 
air sac walls. 
profoundly interfered with the vital 
exchange of gases in the lungs, with 
the workers dying of pulmonary in 
No increased 


of tuberculosis or lung 


sufficiency incidence 
cancer has 
been observed in this lung disease 
The diffuse scarring within the lungs 
comprised the small bronchi and the 
small vessels of the lung with the 
workers developing emphysematous 
air sacs which often ruptured, pre- 
cipitating acute massive collapse of 
the lungs, or death resulted from con- 
To the best of 


condition has 


gestive heart failure. 
this 
virtually disappeared. 

\n understanding of 


my knowledge, 


these 


two 


conditions offers a framework 


investigating other patterns of 


disease, which have appeared 


] 


ready or may appear on the medico 


legal horizon. Cadmium, — nickel, 


many 
used, 


chromate, manganese and 


other valuable metals being 
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either in their elemental _ state, 
honded or incorporated into carriers, 


produce or may produce a “metal 


fume fever,” a progressive scar 


lL t is untortunate 
] 


a ealing process tor 
Infections, produces a crippling 
broncho-vascular disease 1n the earth 


worker. .\ late pathologic possibility 


following exposure of the worker to 





these enzyme inhibiting substances, | 
Is mauctlon or promotion Of a new | 
vrowth m the lung. With the rapid 
expansion of industrialism, it 1s 
from this latter group of chemicals 
that development of future occtipa 

tional lung 


pected 


disease might be ex 


The fast moving chemical an) 
technologic developments reflected 
in| modern production processes 
means associated problems for in 
dustrial medicine. Unfortunately too 
often industrial medicine has to await 
the development of a destructive 
event before the pattern of a diseast 
is understood. Frequently, the legal 
profession expects informed answers 
even before the event has occurred! 
\ solution to this general dilemma 
has not yet been otfered. The un 
derstanding and settlement of these 
potential problems will only come 
through careful investigation, not 

litigation 

\ word of caution on the creation 
of new and modern pneumoconioses. 

r too often, exuberance and enthu 

| art of the medical 
profession, unrestrained, has hinted | 
at or directly led to the establishment | 


occupational lung diseases—in | 


rsher words, an attempt to estab 
h an industrial lung disorder with 
out evidence. 


Hard to Ascertain 


ll has recorded that ascet 
le truth under the best of cir 
cumstances is “piecemeal, fragmen- | 
tary, uncertain and difficult to glean.” 
Progress and understanding of all 
forms of disease closely parallels 
this philosophic conclusion. This is 
particularly exemplified by the halt- 
ing advances manifested by the 
industrial lung disorders covered in 
this paper. The valid establishment 
of pneumoconioses in the future will 
ve no different. 
This word of caution is directed 
to all groups concerned in the health 
f the individual worker. Clinical 





coloring woven into a chest X-rav 
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entire account. 
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Lung Disease 


lustrial 
Com 
‘ probity 
a facile 
1 ¢ xposure 
these are 


can only 


ation of a 
which 
creator ! 
y be 

1e that 


the 


will the 
neumoconi 
there will be 
Imixture of 
ards will 
panorama, 
nhalation of 
ile materials, 


Tes. ¢ xotic 


plant material or newly created al- 
loys or plastics. As a pathologist | 
would make a plea, to both claimant 
and defendant, that every channel be 
explored in the investigation of a 
potential 


case of an occupational 


disease. 


DISEASE STUDIES 


CORONARY HEART DISEASE, the com- 
monest form of heart disease today, 
is least frequent among young 
married women, among persons liv- 
ing in the rural part of the southern 
states, and among those who have 
had no history of premature death 
or occurrence of heart disease in the 
family. A study of recorded mor- 
tality from heart disease by statisti 
cians of the Metropolitan 
Insurance Company revealed many 


variations according to 


Life 


age, Sex, 


weight, race, marital status, geo- 
graphic region, and other factors. 

Cirrhosis of the liver, long a fairly 
common adult 
life, now ranks among the ten lead- 
ing causes of death in the United 
States, it is also reported by the 
Metropolitan, At ages 45-64, the 
only which 


chronic disease of 


outrank  cir- 
rhosis of the liver as a cause of death 
are heart 


diseases 


and 
1956 cir 
rhosis accounted for a total of about 
eighteen thousand deaths in the 
United States, about two-thirds of 


disease, cancer, 


cerebral hemorrhage. In 


them among males. 

Emergence of cirrhosis as a lead- 
ing cause of death resulted chiefly 
from the marked reduction in mor 
tality from the infectious diseases, 
the statisticians add, although the 
increasing recorded death rate also 
may be due to improved methods of 
diagnosis and hence more frequent 
reporting of the disease on death 
certificates. 
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constructive re 


JOSEPH A. NAVARRE 
Commissioner of Insurance 
State of Michigan 


NTIL THE SOUTHEASTERN Un- 
1944 the 
supervision of insurance was under 
the jurisdiction of the 
ach company was 


regulated by the law of each state in 


lerwriters Case in 


exclusive 
several states 
which it was authorized to transact 
its business. The same is true today 
with one important difference. It 
is now settled that the Federal gov- 
ernment of the United States has the 
authority to regulate the business of 
insurance to the that it in- 
volves interstate commerce. Whether 


extent 


or not the Federal government will 
exercise that power is subject to the 
will of Congress, and ultimately to 
the wishes of the people. 


Present Situation 


lor the present at least, Congress 
has decided, by its enactment of the 
McCarran Act in 1945, that in 
general the obligation of regulating 
the insurance business shall remain 
with the \Vhether at some 
future time Congress will change its 
mind, with the result that the sys- 
tem of regulation and supervision 
will different form in the 
United States, will depend upon the 
effectiveness of the system of state 
regulation in protecting the public 
interest. 


states. 


take a 


It is my purpose here to examine 
our present system of state regula 
tion, its legal basis, and its prospect 
of survival. 

In the MacCarran Act, Congress 
declared: “* * * that the continued 
regulation and taxation by the sev- 
eral states of the business of insur- 
ance is in the public interest.” 


For October, 1957 


Let us examine the scope of state 
authority, both aside from this dec- 
laration and with this declaration in 
mind, 

The 


power have authority to regulate 


states under their police 
matters affecting their respective in 
The 
affects the economic and social struc- 
state. It 
security of 


terests. business of insurances 


ture of every provides a 


form of kind o1 


another for almost every citizen im 


one 


every state in the Union. 


General Law 


As a matter of general law, and 
entirely aside from the McCarran 
Act, the states have exclusive au 
thority over purely local matters and 
in addition they may 
tivities affecting their citizens even 
though the regulation affect 
citizens of other states. The states 
may also regulate interstate trans- 
actions which affect their citizens so 
long as they do not 


regulate ac- 


may 


discriminate 
against or place an embargo on in- 
terstate commerce, and so long as 
the local interest outweighs in im- 
portance whatever national interest 
there may be in prohibiting state 
restrictions. 

Sometimes the national govern- 
ment and the state governments have 
an interest in the same subject mat- 
ter. Where both have an interest, 
under their constitutional authority, 
each has the power to regulate. When 
this situation arises, the doctrine of 
Federal supremacy is involved. The 
Supreme Court of the United States, 
over the years, has applied the doc 
trine in two different ways. 

First, the Court has held in a 
limited number of decisions that in 
the case of matters primarily of na- 
tional concern, where it is necessary 
that regulation be uniform, the com 


sulation 


merce clause of the Federal 


tution itself denies the 


Const 
power of the 
states to regulate. Under such cit 
cumstances, the ] 
not necessary that the c 
clause be implemet 
Congress. Tl 
is that the silence 
a subject obviously 
port indicates that 
that there be 
Second, the ¢ 
where ( 


late 


no reg 


ongre 
the same subje 
Federal statute will stan 
‘lusion of the st 
the 
sistent, or in those case 


ex 


where two 


Statutes 


the Federal statute clearly 
that Congress intended 
the field of regulation 


Leaves Field to States 

\s has 
guage of the McCarr: 

indicates no intention on 


] 


been observed, 


Congress to pre empt 
regulation as it rel: 
ness of insurance 

it demonstrates a Congressional 
ld + th . 
d to the 


cision to leave this fie states 


In effect, it restored to the states 


1 


with rela 
tion to the supervision and regula 


their traditional authority 


tion of the business of insurance. 
This was done in 
First, the statute decl 
noted, that 

and 


several 
been continued 


taxation by the several 
states 1s in the public interest 
] 


Second, it recognized 


the prin 
ciple that Congressional silence shall 
not operate as 
regulation 
commerce 


a hindrance to state 
that is to say, that the 
by virtue of its 
existence, is not to be 


clause, 
construed as 
a restriction of state authority. 
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Regulation——Continued 


Third, it said that unless a Federal 
statute specifically relates to insur 
ance, it shall not be construed to 
supersede any state statute 

Fourth, it expressly 
the Sherman Act. the Clayton Act 
and the Federal Trade Commission 
Act shall be applicable to the 
ness of insurance only to the extent 
that it is not regulated by state law. 

From the McCarran Act and the 
aces underlying its 


prov ided that 


bus! 


passage 
by the Congress several conclusions 
clearly drawn. 
The effect of the 


Underwriters 


may be 
Southeastern 
was to put 
insurance in its 
interstate aspects within the 
of Congressional 


decision 
the regulation ot 
purview 
Of this 
But the mere 
existence of Congressional authority 


authority. 
there can be no doubt. 


does not necessarily mean that Con- 
must 


gress exercise that authority. 
Congress always has the 
taking unto itself the regulation of 
interstate matters, or of leaving such 


regulation to the states. 


choice of 


In the Public Interest 

In the case of insurance, the prob- 
lem of regulation in the public 
terest was the paramount concern, 
whether it be at the state or Federal 
level. The 
resp msibility under its constitutional 
powers to protect all of the citizens 
of the United States. It was cogniz 
ant of the great body of laws and 
the regulatory machinery which had 
grown up overa period ofa century 
in the several states relating to the 
insurance business. 

\s indicated by conference re- 
ports of the Congress, the fact that 
the Federal government had no ex- 
perience in this field, as well as the 
unfortunate practical and legal con- 
sequences of dual regulation at the 
state and Federal levels, were per- 
suasive that the continued regula- 
tion and taxation of the business of 
insurance by the 
would best serve the 


Congress recognized its 


several _ states 
public interest. 

The Congress made it clear, how- 
ever, that at least in certain areas, if 
there are no state laws on the sub- 
ject, the pertinent Federal acts are 
to be applicable. This purpose was 
carefully spelled out in the case of the 
Sherman, Clayton and Federal Trade 
Acts by the 


Commission express 


ts shall 


state 


provision that those a 


wherever 


apply 
there is no regula 


Hinally, 


debates on the 


tion. Congress recognized, 


MeCarran Act 
abundantly clear, that if th 


as the 
made 
public interest wi 


he St serve | 
by regulation at » state level, it 
would have the right and obligation 


to re-examine the question. 


The reasons underlying the cle 
ess in 1945 that 
the primary responsibility for super 
and re 


termination by Cong1 


vising eulating  imsurance 
should be assumed by he 
are valid. ‘hey are basic 


damental to 


states 
and fun 
They 
They 


rorce 


“our way oO 
are legal and soundly practical. 
exist with equal, if not added, 


today. 


State Constitutions 


Regulation and supervision 

the business of insurance in th 
United States iplates 
nition and implementation of 
economic and 


our 


conten recog 
basi 
doctrines in- 
and tradition 
find 
the laws of the 
several states under our 
tive 


social 
history 
These 


expression in 


herent in 


as a nation. doctrines 
their 
representa 
Under our 
uniformity 
vields to the protection of constitu- 
tional guarantees by the 
states. The 


form of government. 
system, convenience of 
several 
public 
rights of the citizens of each state is 
found in the declared 
of the under 


protection of 


public pt icy 


states their several 
constitutions. 
Thus, in the United States, 


ernment becomes ‘‘a contrivance of 


LOV 


human wisdom to provide for 


man wants.” 


Basic Needs Vary 


needs 

They 
Super 
regulation 
beginning 


social and economic 
state. 
from time to time 
and intensity of 

developed from the 
in response to public 
state 


Basic 
vary from. state to 
change 
vision 
have 
wants and 
This frame 
governmental control has 
given flexibility and reasonable re 
straint to the doctrine of “free en 
terprise’ and 
field of insurance. 


needs, state by 


work of 


competition in_ the 


The advantages of the 
demonstrated by the 


system are 
phenomenal 
growth and extension of the busi- 
throughout the These 
advantages are further shown by the 


ness years 
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social and economic security pro- 
vided thereby to the vast majority of 
The 


determination 


ur citizens wisdom of the 


C ongressional 


goes 


ar beyond these considerations 
lhe states have had over a cen 
yr field of 


regulation. Insurance in principle is 
; 


tury's experience in this 


‘omparatively simple. Its  super- 
vision and regulation is a complex 
i ich of the 


had de 


and intricate activity. [ 
under 
] 


ve loped a Compre 


states, our system, 


‘hensive code regu 
lating all aspects of the business. 


] ] 


These codes le regulation ot 


such 


inclu 
matters as licensing of com 
panies and agents, approval of pol 
icy forms and rates, supervising and 
regulating investments, examination 
of financial stability, reserve require- 
ments, and compliance with the law 
relative to the management and op 
eration of the business. 
» territory and the Dis 
Columbia has an insurance 
nt staffed with experts de 
time to the regulation 
The 
pacity of these various departments 
1 largely by the 
al states 


voting their 


of this business. size and ca 


individua 
they constitute the 
through 
ulation by the 
] 


operated, 


which the system of 
several 
Phe checks and balances 
S provided have benefited the 


business and the svstem 


Voluntary Organization 


The National 


surance 


\ssociation of In- 
Commissioners 1s a volun- 


tary organization of which all in- 


surance regulatory authorities in 


the United States are members. 


Through the 
organization several 


s 
1 


aided 


in developing regulatory tech- 
niques and procedures as 
legislation whicl 
interest 


a forum for discussion and solution 


of problems inherent in our system 
] 
i 


yf regulation 

The valu 
organization to our system has been 
proven -by_ its 
18/1. 


by the several states would be com- 


performance 
No description of regulation 


this factor 
Its service to the 


plete if the influence of 
was not included. 
system as a bond and balancing in- 
fluence is of inestimable value. As 


Continued on the next page) 
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needs of 


states 1s | 


rumentality of this | 


states are | 
well as 


h is in the public | 
The Association provides | 


and importance of this 


since | 


PRESCRIPTION FOR 
HEALTHIER A and H SALES 





Lumbermens 
MUTUAL CASUALTY COPAY 


5 . 
2\ mertcan mMororists 
INSURANCE COMPANY 


Divisions of KEMPER INSURANCE Chicago 40 


Cae 


ra eRs RE 


wow 


Again the Kemper companies 
make big news as they introduce 
a new line of policies designed to 
add vigor to agents’ A and H sales 
—and help them capture a big 
share of the fast-growing Major 
Medical market. 

Keynoting the new line is the 
Family Major Medical Expense 
policy, a broad coverage policy 
featuring high maximum protec- 
tion for long-term diseases like 
cancer and heart disease. Deduc- 
tible feature helps make cost rea- 
sonable. Supplementing this 
catastrophe protection is the new, 
broader Kemper Hospital Expense 
policy—in many cases it will pay 
the deductible of the 
Medical. 

A full supply of hard-hitting 
advertising pieces — colorful 
folder; eye-catching giant display 
card, stuffers, ad-mats and direct 
mail letters—back up the 
A and H line. 

If you are interested in repre- 
senting one of the progressive 
Kemper companies write B. S. 
Weyforth, Vice President, Home 
Office. 


Major 


new 


These policies cre not og avaliable In North Carelina or Canada; the hospital policies are 


not avaliable in New Yo 





Regulation—Continued 


t] e policies 
urance busi 

ifving cal 
a nation- 
IS impor 
thus ob 


regulation 


retaining 
rity in the 
ce ot dual 


with 
Rolialhln RodsalDn 


% 


regulation, 


% 
af,’ 
4 


w) 


Reblinhle 


all its implications. Such a system 
would of necessity be unduly bur- 
and the 


densome com- 
and insurance-buying 


costly to 
the 


Neither as a practical nor as 


panies 
public. 
a legal matter could it be expected 
that the lederal government would 
take 
supervision of this business to the 


ever over the regulation and 
exclusion of the states. In the very 
nature of the business there would 
local 
interest which would be subject to 
control by the 


always be matters of purely 


states. The history 


aw ee 


multiple line 


facilities 


— a Company best described 
by its name. 


Relialle Duswance Company 


of Dayton, Ohio 


EXECUTIVE 


901 N.E. 


MIAMI, 


MEMBER AMERICAN 
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OFFICES 


Second Avenue 


FLORIDA 


EQUITY INSURANCE GROUP 


of the business and its regulation to 
date does not warrant the imposition 
of the severe and unnecessary bur 
dens such a dual system would 1m 
pose. 

Aside from the hardship a dual 
system of regulation by the states 
and the lederal government would 
create, insurance by its very nature 
is more appropriately and conveni- 
ently regulated by the states. State 
governments are closer and more a 
their 
normally more 


cessible to citizens, and are 
responsive to the 
needs of their citizens. Regulatory 
functions being what they are, dis 
ciplinary facilities and _ functions 
tend to be more efficient at the state 
level. 

The licensing processes of state 
regulation control production of the 
In the 


case of insurance, supervision and 


business at its local source. 


regulation of this character are es 
sential to the public interest. It 1s 
inconceivable that the Federal gov- 
ernment could take upon itself the 
burden of examination of companies, 
and 
whether licenses should be granted, 
renewed or revoked. 


agents brokers to determine 


Power and Obligation 


The authority of the states to per- 
form these functions for the protec- 
tion of their citizens cannot be 
questioned. Under its police power 
each state has the power and obliga- 
tion to do whatever it deems neces- 
sary to protect its own citizens. 

For and_ others 
which would serve only to belabor 
the points already covered, the de- 
cision of Congress in turning pri 
mary authority for regulation back 
to the states was valid and in the 
public interest. 

With the Damoclean sword of 
Federal regulation suspended over 
the head of state regulation, it is 
imperative that we inquire into the 
effectiveness of the system. Justice 
and equity can be attained only to the 
extent that the law is made vital to 
the society it serves. The measure of 


these reasons, 


effectiveness in governmental sys- 
tems and functions must of necessity 
be relative rather than absolute. The 
pattern of performance in attaining 
broad objectives is highly significant. 
Public interest involves many fac- 
tors and considerations. The merits 
ef one system as opposed to another 
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almost inevitably raise questions 
about which reasonable men differ. 

Deliberations of the 
were persuasive that the system of 
state regulation of the business of 
insurance is in the public interest. 
That does not mean that the system 
Both the draft 
ing and the administration of the 


Congress 


has no deficiencies. 


law are accomplished through hu- 
man instrumentalities. Such being 
the case, the test is not absolute per- 
fection. 

The nature of our dynamic so- 
ciety is such that law and its ad- 
ministration frequently finds itself 
outstripped by social and economic 
progress. 

Employment of the insurance 
principle in ever-expanding fields of 
social and progress 
ates new problems and new chal- 
lenges to the insurance regulatory 
system. Such being the facts of life, 
the test of effectiveness must be one 


economic cre- 


of reasonableness. 

No industry, operating in a highly 
competitive market, is as closely 
regulated by the states as is the 
insurance business. No system of 
regulation provides more efficient 
checks and balances. No system is 
more sensitive to the public needs 
and wants. 

The states have taken their re- 
sponsibility seriously. Constant vigi- 
lance to protect and preserve public 
rights and interests has been the 
rule. Reference to the body of laws 
in force and on legislative agendas 
year after year are indicative of 
that vigilance. Citations by way of 
example would fill several volumes. 

As current issues arise they are 
reflected in the proceedings of the 
National Association of Insurance 
Commissioners. The association 
meets in official session in June and 
December of each year. In addition, 
ach zone consisting of eight states 
meets for deliberations on a zone 
basis at least once each year. Thus 
insurance regulatory problems of 
the states are gi prompt con- 
sideration at the zone and national 
levels. 


given 


The agenda of these meetings pro- 
vide forums for discussion and solu- 
tion of all problems related to regu- 
lation of insurance. The effect of 
these meetings in the area of self- 
regulation by the business of insur- 
ance is salutary and noteworthy. In 
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addition, they provide a facility for 
the development of model legislation 
and codes of ethical practices to gov- 
ern the conduct of the business in 
the public interest. All of these ac- 
tivities, in addition to the study and 
research of individual states, provide 
a sound and balanced view for the 
supervision and regulation of insur- 
ance. 

The American. system of regu- 
lation has developed within the 
framework of a philosophy of “vol- 


untary free enterprise’ in business 
and commerce. 
cept, the degree of self-regulation 
by the industry is of paramount im- 
portance. 

Through its various associations 


Because of that con- 


has contrib- 


the insurance business 
uted substantially to the improve- 
ment of regulation and supervision. 
This has been accomplished in vari- 


ous Ways. 


A great majority of the 
companies have recognized their tre- 


(Continued on the next page) 
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tion and supervision are predicated. 

The laws of several of the states re- 

to the public lating to insurance have recently 

ly adopted policies been recodified Other states are 
re in the pub- currently in the process 

instances, the rhe facility afforded by the Un 

oped codes of authorized Insurers Service of Proc 

his end. \nd ess Acts should be extended to all of 

mpanies have the several states. Necessary legal 

11S cooperated media should be provided at the 

nce departments — state level in order that the public 

statutes and policy of the state whose citizens are 

to give the directly affected can be enforced in 
rotection pos- the courts of other states 

An analysis should be made by 

record shows regulatory authorities and the in- 

been doing a surance business of laws affecting 

§ course, al- multi-state operations of the busi- 

[he insur- ness. In many facets of regulation, 

d their depart- uniformity of law and_ regulation 

be complacent. would be in the public interest. 

to be assured \ review and anlysis of adminis- 

| be fully protected. trative procedures by regulatory 

needs some im- agencies should be made to improve 

ps the most and perfect the system of regulation. 

he basic law The activities of the National As- 

tcourse, which sociation of Insurance Commis- 

which regula- sioners should be extended to in 
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clude law and procedure clinics in 
selected fields of regulation. 

The Insurance Section of the 
\merican Bar Association, assum 
ing its proper role of leadership, 
might well sponsor legal institutes 
in insurance regulation. 

The wisdom and philosophy un- 
derlying the work of the American 
Bar Association in connection with 
the study of conflict of laws should 
be applied to insurance law. The 
Insurance Section of the American 
Bar Association has for years been 
largely composed of insurance com- 
pany lawyers. The emphasis in their 
deliberations has, quite naturally, 
been on problems relating to insur- 
ance companies. A review of their 
agenda in the past will show that the 
approach to problems of insurance 
regulation has been largely negative 
or defensory in character. 

I am of the firm conviction that 
under our system of government 
citizenship responsibility must be 
vigorously affirmative. That implies 
constructive development and imple- 
mentation of institutions of govern- 
ment in the public service. In the 
field of regulation of insurance the 
role of the lawyer has tended for the 
most part to be that of adversary. 

The place of the adversary is im- 
portant and necessary. I, for one, 
would be the last to minimize its 
significance. In a_ representative 
democracy such as ours, however, 
the quality of citizenship essential 
to good government in the public 
interest calls for active participation 
on a constructive basis. To keep 
pace with progress in insurance to- 
day and to preserve and make effec- 
tive our regulatory system requires 
the dedicated effort of all segments 
of the insurance industry. 

The implication and _ significance 
of the concept of “voluntary” in the 
philosophy of “voluntary free en- 
terprise’” must be reviewed and re- 
emphasized. Historically, the rights 
and liberties we have lost were lost 
by default. 

A competitive system such as ours 
will inevitably give rise to new pol- 
icies and new practices which re 
quire control, as each company seeks 
to obtain a greater share of the 
market. This is a healthy process. 
It is good for the public because it 
leads to the development of new 
products as well as lower costs to the 
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consumer. But at the same time this 
sort of aggressive competition, which 
we Americans cherish and which is 
fundamental to our economy, some 
times leads to competitive practices 
which require governmental restric- 
tions. This is true in the insurance 
business as it is true in all American 
industry. The state insurance de 
partments must ever be alert to see 
that the public as well as the busi 
ness gets the kind of protection to 
which it is entitled in this ever-ex 
panding and ever-changing business. 


By way of summarization we come 
to the question of the best wav to 








Buying and Selling 


Insurance Stocks 


The First Boston Corporation is active as a 
dealer in maintaining trading markets in the 
stocks of leading insurance companies, thus 
affording investors a direct market for buying 
and selling blocks of securities at net prices. 

We shall be pleased to furnish bids or offers 
and pertinent information on shares in which 


see in finding answers to new vou may be interested. 
problems as they develop. On this c . 
subject I nave several views about 
which I have some conviction and 
which I would like to submit for the 
reader’s consideration. 


FIRST BOSTON 
CORPORATION 


New York Boston 
PHILADELPHIA 


First, I think there should be 


somewhat greater emphasis on uni- 
form laws and administration. It 
seems to me there are a number of 
areas in the insurance field where the 


CHICAGO 
problems of the respective states are 


PITTSBURGH 


; CLEVELAND San FRANCISCO 
essentially similar. This is not true. 
; SECURITIES OF THE Untrep States GOVERNMENT AND ITS INSTRUMENTALITIES 
Srate, MuNIcIPAL AND REVENUE SECURITIES 
30oNDs, PREFERRE 
InpustTRIAL, Pusiic Uritiry AND RAILROAD CorPoRATIONS 
BANK AND INSURANCE COMPANY STOCKS BANKERS’ ACCEPTANCES 
SECURITIES OF THE INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT 
Canapbian Bonps Foreign Dotiar Bonps 


Dealer 


of course, in those areas where the 
citizens of the different states require D AND COMMON STOCKS OF 
different laws because of the peculi 
arity of their problems. But in those 
areas where the problems are the 
same, the development of uniform Underwriter 
laws, patterned after the best that 

the several states have been able to 


Distributor 




















devise, will materially assist in pro- 
viding better protection to the public. 
\t the same time, it will reduce the 


Its impact on 


tremendous 


state should be cautious to avoid business. 


extra-territorial regulation which welfare is and 
3 bears no close relationship to those As in any dynamic industry, 
problems of companies doing a multi interests in fact. To follow any will always be new and difficu 


blems. We have met them 


ately in the past. We shall 


state business which are sometimes other course may result in imposing 
needlessly harassed by the require- 


: unnecessary hardships on the com- 
ment ot : 


I 


complying with varying panies as well as impinging on the 


even more effectively in 
laws and administration in the sev- 


rights of other states if we but will to do so 

Finally, I think we should make of the 
greater use of the National Associa 
tion of 
and the 


eral states. The consequent reduc- public interest 

tion in the cost of doing business will been our guiding purpose 
We now have a greate1 

The people of the nation, 

the Federal Congress, have placed 

their faith in the system of insurance 


inure to the benefit of the insurance- 


incentive 
buying public 


through 


Insurance Commissioners 
Insurance Section of the 

Second, I think that to the extent 
possible the states should seek to 
avoid extra-state regulation. By 
this I do not mean regulation which 
merely has extra-state 


\ssociation to ac- 
these 
mechanisms, we 


\merican Bar 
complish all of 
Through — these 
should be able to keep pace with new 


purposes 
regulation by the several sté 
directing that we continue 

repercus- responsibility. If we 
Obviously each state must 
protect its own citizens, and in doing 


problems as they arise, to develop 


sions. the best possible regulatory solu- people may decide that the 


and ef should undertake t 


fective legislative reforms wherever 


tions, and to obtain speedy government 
so it 18 sometimes necessary to con- 
trol acts which take place bevond the 
state's borders. But I do think that 


the respective states should be care- 


task, as the people seem to have 
they may be necessary. Use of this decided in so many other instances 
approach will also inevitably lead to 
the greater uniformity in 


in recent years. But I, tor one, am 
confident that we shall not fail, 11 


we will but re-dedicate ourselves to 


gulation 
| 


which I believe to be desirable, 
This is a 


ful to go no further than necessary 


to protect the state’s interest. Each great and progressive the tasks before us. 
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America Fore’s advertising 
helps “‘pre-sell”’ the prospect! 
‘After seeing your advertisements in leading magazines 
of the country relative to ‘America Fore’ we put an advertisement 


in the local paper, referring to your national ad, and on this we have written 
two insurance policies PL/PD on two good risks.” 
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America Fore’s current 
advertisement appears in these leading 
publications .. . 


+ THE SATURDAY EVENING POST + NATIONAL GEOGRAPHIC 
+ NEWSWEEK + FORTUNE *« TIME ~« LIFE 
* READER'S DIGEST 
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MACHINE TAPE FOLDER 


Add-Tape Manual Folder, by Dresser 
Products, Inc., was especially designed to 
fold miscellaneous short tapes into con- 
venient handling lengths. The folding arm 
is arced to fold safely, and allows easy 
removal of tapes from the arm ready for 
filing. It is said to be a great time and 
patience saver where miscellaneous short 
tapes are used, edited, checked and filed 
away for records. 





October, 1957 


Best’s Insurance News 


75 Fulton St., New York 38, N. Y. 


vara nnolate ntormat 


Machine Tape Folder 
New Bookcases 

Side Saddle Stapler 
Accounting Equipment 
Consolett 


Firm Name 

Attention of 
Position 

Firm Address 
City 











52 


office efficiency 


NEW BOOKCASES 


A new line of steel bookcases and sup- 
ply cabinets by the Burroughs Manufac- 
turing Company, are all 36” wide; 12” or 
18” deep; and 29”, 42”, 78" or 84” high. 
The 84” unit is open face; steel doors may 
be added to the 78” piece by the use of 
sliding door tracks. The 29” and 42” can 
be converted with steel, glass or borite 
doors. This latter is an unbreakable com- 
position of plastic and fiber glass in a 
furrow pattern and is available in four 
colors: beige, aqua-glo, pinktone and citron 
yellow. All cabinets have sliding shelves 
adjustable without bolts or clips. Cabinets 
come in spring green, dark green, gray 
or tan. 


SIDE SADDLE STAPLER 


Fastening hard to reach spots, splicing 
papers, and saddle stitching booklets from 
the side, this stapler is small enough to 
fit into a pocket. It can be used as a 
regular desk stapler, plier type stapler or 
tacker. Finished with a red enamel base 
and black working head, it can take any 
standard staples. All parts are easily ac- 
cessible, and due to the short distance 
between the hinge and the head it is said 
to maintain perfect alignment. 


ACCOUNTING EQUIPMENT 


A lower priced accounting machine by 
Monroe Calculating Machine Company, Inc., 
features job changing flexibility perform- 
ing such mechanized operations as ac- 
counts receivable, payroll, cost control and 
accounts payable. Velvet Touch Keyboard 
and automatic opening and closing carr- 
iage are innovations which will enable 
the operator to get statements out faster, 
build prestige with neat looking records, 
have credit data easily available and turn 
out accurate work simply and quickly. 


CONSOLETT 


Enclosed on three sides, this new and 
different office machine stand provides the 
privacy and comfort of a desk, yet can 
easily be moved to any location on retract- 
able casters. Engineered by Stolper Steel 
Products Corporation to provide a safe, 
shakeproof support, it measures 28 inches 
wide, 19 inches deep and 2612 inches high 
to accommodate both machine and working 
copy at the correct height and is said to 
safely carry equipment weighing hundreds 
of pounds without the danger of tip-over. 
A baked hammered finish enamel is used 
to harmonize with most office furnishings 
and clean lines and smooth corners elim- 
inate protrusions to trip over or snag cloth- 
ing. 
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How Ford Motor Company saves time and money 
with “the desk set you fill just twice a year” 


Cuts time-wasting refills — The Esterbrook Ink- 
omat 444 never runs dry because its base holds 40 times 
more ink than ordinary desk fountain pens...a six months 
supply. And the capillary point fills instantly every time 


you return it to socket... writes 500 words at a dip. 


No costly point repair. Ford Motor Com- 
pany’s Inkomat 444 sets are always in good order. 
Damaged points are replaced in seconds for 60¢, 
at list. The Inkomat 444 is truly the world’s most 
economical, nuisance-free desk set. 


A point for every job... Only Ester- The Inkomat’® 444 bv 


brook offers a choice of 32 points, so that 
all Ford Motor Company personnel have 
pens to suit their jobs. Points are precision- 


made to last long, write easily, neatly. 


*4.50 


list price 


Choose the right point for every writing job—from Esterbrook’s 32 * TRADEMARK 


Carron Cofaied fre wltig 
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176 BROADWAY * NEW YORK 38, N.Y. 
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Use of redesigned forms and specially-equipped Accounting Machine has speeded insur- 
ance payment check preparation in office of Brotherhood of Railroad Trainmen, Cleveland 


Operator averages 250 checks a day. Three typing processes have been eliminated. 


Kour Davs Sooner 


W. J. WEIL stride toward achieving that obje Furthermore, 

General Secretary and Treasurer tive more fully than ever before tions have been ; 
Brotherhood of Railroad Trainmen has done so by simplifving and ex load of a busy 
Cleveland, Ohio 5; 


pediting its claims-processing pro must handle more 
I Ss I I 


cedures, thousand payments 

HROUGHOUT THE LENGTH and : 
breadth of the United States 
and Canada, all of the insurance 
members of the Brotherhood of Rail- 
road Trainmen, with its more than 
216,000 members know they can 


There have been two n ajol eration which 
, seven tvpists now needs onl 


aspects to this program, which have 
meant a great deal to our members in with one operator d 
times of stress check-writing. Badly 
First, a complete rece Signing of help thus has been re 
: . forms has consolidated numerous duties. Similar saving 
look to the insurance department of phases of claims-processing into one _ reflected in other offices, from 
their organization for financial aid step and has eliminated three typing claims-processin 
processes, with resulting benefits the old system now 


when they are injured or taken ill. 


in speed and accuracy 

Outside Insurance Denied Second, efficient mechanical 

cedures tailored to our needs Four Possible Errors 
This has been so ever since the been introduced to enact th 
Brotherhood’s insurance department 
was founded in 1885 because the 
hazards of railroading in those days 
denied them access to outside in 
surance. Down through the years, 
the objective of the department 
and particularly the accident and sooner than they would have previ 
health claims office—has been to get ously. W. E. Giguere, supervisor followed bv the typin: 
payment checks to members 


ing program. That former system 
Because these on 


a tvping processes 


1¢ 
taken in our Cleveland office, Brot factors for errot 


erhood members who are of a claim cheel 
: 


jured now are receiving t 1 nsur ne produce: 1 


ance pavment checks up to 1 


accident and healt! 
inaugurate the process 


as of claims, reports that in many cases which 


n explained the payment for 
quickly as possible when these mem 


men receive their checks even before the member or relative: the typing 
these would have been mare u in the - 
The accident and health claims « 


office now has taken an important 


bers have no pay coming in. statistical department of 3 
f our office under the draft list to serve as a check register, 
of claims-processing ° 
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Four Days Sooner—Continued 


| and writing of the check itself on 


JACKSON 
DESKS 


|a typewriter in the comptroller’s 


office. 


Kach day’s check-processing cycle 


ended at 2:30 p.m. in the accident 


| and health claims office. Claims pro- 


after then would not clear 
through the other offices involved 
before 2:30 of the following day and 


cessed 


| would not be mailed out until that 


evening. 


A claim processed on a 
Friday afternoon very likely would 


| not be mailed until Tuesday, and 


for sturdy construction: 
All Jackson Desks are 


the result of | 
master-crafted 


nstruction for en- 


durance and satisfaction with no 


sacrifice in design or style 


sulting in less initial cost 


low maintenance cost 


%* DOVETAILED DRAWERS 


All drawers are dove- 
tailed front and_ back 
bottoms framed on 
our sides and well glue- 
blocked solidly con- 
structed rigidity and 
strength makes 
drawer opening and clos- 
ing smooth and easy even 
after years of service. 


for 


*% CABINET GLUES 


All cabinet 
polyvinyl 





glues are 
resin, inor- 
ganic and _bacteria- 
proof will not 
crystallize . . fur- 
nish strength and su- 
perior holding power, 
assuring years of sat- 


isfactory service 


% BONDED PLYWOOD 


All plywood 
bonded in hot plate 
under extreme 
An example of | 
the custom-crafting which 
standard in all Jack- 
son Desks . with fea- 
tures ordinarily found 
only in office furniture | 
selling for much more. | 


used is 





presses 





pressure 








a 
eg 


* 5-PLY DRAWER FRONTS 
MINIMIZE WARPING 


also prevents 

makes for 
smoother drawer op- 
eration. It is such at- 
tention to construc- 
tion detail which 
gives the extra utility 
and satisfaction found 
in Jackson Desks. 


sticking, 


| cessing time, a 


| Standard Register Company. 
| key step was the design of a new 


| ten 


wouldn’t be received by the mem- 
ber for two or three days after that. 

In an effort to shorten this pro- 
new system was 
developed in conjunction with The 


The 


check form, eighteen by three and 
one-half inches in size and printed on 
Kant-Slip carbon-interleaved con- 
tinuous forms which have margin- 
ally punched holes to assure rapid 
feeding and accurate register. Half 


| the width of the form is devoted to 
| the payment check. 


A perforation 
runs down the middle of the form, 
and the left hand portion comprises 
the stub on which is printed a “State- 


| ment of Benefits.” 


This comprehensive statement, 


| which lists all pertinent information 
about the claim, is used in place of 


the explanatory letter formerly writ- 
with each claim. With only 
10% of payments are we required 
to write brief supplemental letters 


| to explain unusual circumstances. 


Five Carbons 


Although the check half of the 
form is a single copy, with a blank 


| hacking sheet, the stub half is made 
up of a five-part carbon-interleaved 


set. The original is sent to the mem- 
ber as part of the check. Subsequent 
copies are kept by the claim depart- 
ment and sent to the statistical de- 


| partment, the treasurer’s office and 


Write for the name of your | 
nearest Jackson Desk dealer. 


JASPER 


OFFICE FURNITURE CO. 


Jasper, Indiana 





field supervisors. 

A six-part check register, eight 
and one-half inches wide, also was 
designed. The check form and check 
register are written simultaneously 
on our system’s new equipment—a 
National Cash Register bookkeeping 
machine. The machine is equipped 
with a Standard Register Dual Feed 


mechanism which permits the pro- 
duction of both our records at one 
writing, 

\n Automatic Line Finder helps 
speed preparation of the checks by 
providing ftorm-to-form advance to 
predetermined writing positions with 
a simple pull of a lever. Line-by-line 
spacing which slows down an op- 
not While the 
checks are advanced rapidly in this 
manner, an independent feed in the 
Dual 
register only a single line. 


erator 1s necessary. 


eed mechanism advances the 


Special Tray 


Smooth flow of the multiple forms 
going through the bookkeeping ma- 
Packholder- 


Refold Tray. Accurate register on 


chine is assured by a 
all copies of the check and register 
forms is guarded by the registrator 
platen, which has pins engaging both 
rows of marginal holes and aligning 
forms with a gentle free-jogging 
action. 

The new forms and equipment 
have permitted great simplification 
of the claims-processing procedure. 
Claim data now is received from our 
adjusters handwritten 
statement of benefits forms designed 
with the stub 

benefits. From the 
handwritten data, the bookkeeping 
machine operator swiftly prepares 
the check, explanatory statement and 
check register (and all their carbon 


claim on 


to coincide check 
statement of 


copies, as well) in a single operation. 
The check register copies are dis- 
tributed to the comptroller’s office 
and the general accounting and sta- 
tistical departments. 

The document-writing process is 
so compactly designed that one ma- 
chine operator is able to handle our 
load, which averages 
two hundred fifty checks daily. 

Other advantages are gained from 
the flexibility of the system. This 
flexibility enabled us at the outset 
to design a 


entire check 


form 
which is much wider than the regis 
ter it, 2 of the 
usual procedure. In addition, we are 
able to change check forms at anv 
insert 


check-and-stub 


beneath reversal 


time to insurance pavment 
checks for Canadian members. of 


the Brotherhood. \ll 


checks, however, appear on the same 


tvpes of 


Continued on page 73) 
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od ;100 Ldhovces or ONE... 
‘Here’ s your best Buy! tie 


The MONRO-MATIC® 8N CALCULATOR 


Either as a single machine serving several workers or as a utility calculator for every desk in every department, 
this handsome Monroe 8N saves you money. For each insurance problem from simple dividend to complex 
actuarial calculation, the Monro-Matic 8N offers figure automation. .. automatic shortcuts, where you 

want them, when you need them. 

Premium, reserve and statistical calculations; interpolation and insurance formula work are done easier, more 
efficiently with the hardworking Monroe 8N. A dozen automatic advancements work together to give your 
company a new ratio between what you get and what you pay for in fast figure production. 

So whether you need a hundred calculators or one, your soundest investment is the rugged Monroe 8N ... 
designed years ahead for years of efficient service. 

Call your Man from Monroe today for a free demonstration. He’s listed in the Yellow 


Pages of your telephone book under “‘Adding and Calculating 


Machines’. The MONROE Calculating Machine Company, Ince. 
General Offices: Orange, New Jersey. 
Branches throughout the world. See the MAN from MON RO E 


ADDING 
ACCOUNTING 
DATA PROCESSING MACHINES 


Retrospective Rating Formula » This common casualty formula often causes trouble on } ail, for CALCULATING 


ordinary calculators due to an elusive decimal point. But there’s no decimal dilemma 
with the Monro-Matic 8N. Every decimal point is properly placed automatically, 
without a bit of operator effort. And further, the 8N is the only calculator which 
performs the entire problem from beginning to answer without a single 

re-entry of intermediate products! 





HOW AN INSURANCE FILE EXPANSION 


in the same amount 
of floor space 


The point had been reached where file expansion 
was impossible — no more fioor space was avail- 
able. Filing and finding were slow... files were 
ammed guiding inadequate. Clerks tired 
easily ... nerves frayed quickly ... less work 


done. 1 that meant time, money and 


as easy. This 90 vear old 
1vV simply installed Divider 
Remington Rand. Its un- 


n+ 


ages were immediately apparent. 
Files are now neatly arranged on open shelf files 


giving maximum accessibility. Reference is 43% 
faster, filing is 57° f: 


Fis D7 faster. Clerical productivity 


has increased, fatigue reduced. What’s really 


important is that they have saved 50° of expen- 


sive floor space and 75% of the cost of first grade 


conventional filing cabinets. And it has given 
them an estimated 25 years of file expansion. 

Open Shelf Filing is often the remedy to most 
filing problems, especially where there is a large 
volume of active records. It is easily installed 
and its shelves are completely adjustable. Its 
economy of space, savings of floor rental dollars 
with increased efficiency make it ideal for the 
filing of dailies and for policy files. Discover to- 
day the many benefits Open Shelf Filing will 
give you. Write for booklet LBV725 ... Room 
2048, 315 Fourth Ave., New York 10, New York. 


Remington. Feand 


DIVISION OF SPERRY RAND CORPORATION 





relaelilate. 


GUY FERGASON 


Duplication of Forms and Energy 


HERE ARE SEVERAL AREAS in the 
f pee which do not receive the 
attention which they deserve. One 
such area deals with the duplication 
(and reproduction) of 
ports and other typed and written 
materials. Another area with filing 
and record preservation, which sub- 
ject we will deal with next month. 
The question of quantity and quality 
of reproduction must be 
in selecting the method to be used. 
The most important point of consid 
eration, however, is the necessity for 
reproducing the data in the first 
place, and if so, is reproduction com- 
bined with initial production, or is 


forms, re- 


considered 


reproduction a second step following 
the preparation of the original data 


Liquid duplicating 
fluid or 


causes the hectograph ink 


denature 
has a purplish coloi : howe Ver. other 
colors may be used 1 
rect to the sheets 

is a reversed copy 
typed on the bac 

reverse carbon 
method varies 


copl1es 


The Gelatin Method 


The gelatin method also uses hecto- 


-y7)] linhle 


graph ink which is soluble in 


wa 
ter (or other liquid) and by means 
of a master copy transfers the 


image 


to a gelatin roll which in 


resulting 


quired. 


it unecon 
it 1s predominant 


method, more than 


o be prepared to cove! 


requirements. 


? 


2. There is an inevitabl 


from poor 


ause more copies are 


] 


3. Master copies are 


intil it has been deter 


sufficient copies have beet 


This is not inconsistent 


but correlates witl 
copies mav be 


the 


“over-run 


plicating services 


11 } 


pe : ‘ tralized and controlled 
lhere are five basic methods by produced as each sheet T lt that 
; . sult tha 
which data can be duplicated 


t]- 


: unnecessary 
( omies 


act 
I akes 


the gelatin roll 
1. Stencil 
2. Liquid 
3. Gelatin 
+. Relief 
5. Offset 


The First Three 


Probably the most common 
methods are the first three (as far 
as internal use in the office). Stencil 
duplicating involves the preparation 
of a master which becomes the basis 
for the duplication of copies. It is 
our opinion that by careful prepara- 
tion of the stencil which can be pre- 
pared by typewriter and/or by hand, 
and by the careful inking of the ma- 
chine, plus choice of the correct 
paper, the quality of duplication can 
be controlled so as to be acceptable 
in most any situation. Stencil dupli- 
cating is best used in relatively high 
volume up to ten thousand copies. 
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] 


to low volume, up to about fifty 
seventy-five 

Relief duplicating, which is the 
repre duction of copies from tvpe and 
plates which have raised images, is 
applicable to almost unlimited vol 
ume depending on the machine and 
the type. The offset method, also al 
unlimited 
common in 


most in volume, is qui 
office use. The 

which has an oil base, is pl: 
the plate (or master). ’ 


is transferred to a rubber 
and in turn transferred to the 


The 


will identify the method 


ing sheet. tradename 
lith’’ 
most office executives. 

The common mistakes in the selec 
] 


tion and use of a duplicating method 


are: 

1. One method is usually selecte 
cover all situations, and. if 
method is a high volume one, its use 


for short runs (five to ten copies) 


copying, 1.e 


a mastet 


‘s 1 
piace because tne 


“4 ” 
ay ailable. 


5. It is often used as a su 
i , it is used by 


copy ot somethi 


vped in order that a few 


be made available. 


} 


It is Confusing 

Whereas duplicating 
the creation of a 
for the 


master 


purpose of making 
copying is the ct I 

that which is already created 

sounds confused, don’t be alarmed 


because it is. In copving. we trv to 


use a method which will reproduce 
without recreating a special master. 

or original special purpose 
image, whereas in duplicating we 
intentionally create the master as 
part of the duplicating process 


~ 


Cc 





booklets 


P285—Floor Care 


Floors present a variety of problems re- 
garding upkeep 
tical tips on how to clean and finish all types 
of floors including rubber and asphalt tile, 
wood, cork, linoleum and terrazzo. A day- 
by-day maintenance guide to cut upkeep 
costs and have better-looking, longer-lasting 
floors provides many hints. Also included are 
sections on how to cure "'sick" floors, how to 
have safe-as-possible and how to 
choose the best products—finishes and 
cleaners—for every type of floor. 


This booklet contains prac- 


floors 


P286—Tips To Typists 


A completely revised edition of this help- 
ful booklet contains hints for those who wish 
to increase the speed and ease with which 
they do their work. Basic do's and don't's, 
short cuts to efficiency and a bibliography of 
pertinent reference books are included. Some 
of the topics covered are: setting proper 
margins, centering of paper and headings, 
better carbon copies, error control, care and 
feeding of the machine and do-it-yourself 
punctuation. 


P287—Protecting the Company 
Bank Account 


Check crooks have an impolite habit of 
altering checks to suit their own interests. 
A majority of these criminals are trusted em- 
ployees, who because of careless practices 
on the part of business executives and lack 
of control over disbursement methods, per- 
petrate numerous frauds without much dan- 
ger of detection. This cleverly illustrated 
booklet contains 49 rules, which if observed, 
would minimize the possibility of such losses. 
Most emphasis is placed on controls: paper, 
purchase, inventory, preparation, reconcili- 
ation, insurance, accounts payable, payroll 
procedure and dividend disbursement, all 
have suggested safeguards. Two general rules 
fowarded as basic and essential are: care- 
fully check safety practices against the book- 
let's recommendations, making changes where 
needed and strengthening weak links in the 
disbursement chain; review the given outline 
once a year to refurbish practices and keep 
them systematic, thereby making the bank 
account as safe as possible. 





October, 1957 


i 
Best’s Insurance News 
75 Fulton St., New York 38, N. Y. 
is available with- 


out charge or obligation. Simply check 
publication(s) desired. 
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Duplication of Forms—Continued 
Unless an office is provided with 
adequate equipment for copying as 
well as duplicating, many man-hours 
will be which 
over a period of time will exceed the 


wasted, the cost of 


investment in proper equipment. The 
equipment for duplicating should be 
such that small runs and large runs 
are provided for. 

Copying methods usually 
beamed at small volume such as one 


are 


to about fifteen copies. Photographic 
methods (use of camera in reproduc- 
ing the photo ci pying, 
microfilming, and contact printing 
(facsimile reproduction) the 
most common for ordinary office use. 
Blue 


images), 
are 


prints, white prints, 


graphy, heat transfer methods, and 


x€To- 


Van Dyke prints are in less com- 
mon use except in larger companies. 
ach method has its advantages and 
we certainly are not recommending 
one method or machine 


any over 


others. Reproduction is a special- 
ized field and to be an expert in all 
methods requires considerable ex- 


perience and study. 


Lacks Knowledge 


The manager of the average of- 
fice is lacking in knowledge con- 
cerning these processes and their ap- 
plication. We believe that facsimile 
reproduction (dry using 
sensitized paper and light exposure— 
or the wet 
chemical developer) is a 


process, 


process which uses a 
must in 
most small offices. 

There are innumerable situations 
in which from one to three copies of 
letters, reports, printed statements, 
etc., are Rather than re- 
tvpe the material, copies can be made 
instantly several 
available in the market. 


wanted. 


machines 
Some ma- 
without us- 
ing special masters whereas others 
require 


from 
chines “copy anything” 


sheets. 
The quality will vary by machines, 


opaque material or 


but for general all-around copying 
such a machine will 
wasted effort. 


save hours of 
Some machines are 
limited as to size of copying space. 
\ perusal of the advertisements in 
any business magazine will provide 
adequate information about these 
machines. 

Carbon paper and automatic type- 


writers are the most common 


amongst other reproduction methods. 
Every office, regardless of size, uses 
typewriters, and hence, uses carbon 
paper for reproducing copies while 
creating the original copy. 

We believe that for mass typing 
work, multiple-copy work and for 
“beauty of type composition,” elec- 
tric typewriters are the answer. Fa- 
tigue is a factor which must be 
recognized and for straight copying 
as a production job, fatigue can be 
reduced by the use of the electric 
typewriter. Because of the uniform 
touch and adjustable tension, up to 
seventeen carbon copies can be pro- 
duced (provided the proper paper, 
carbon and typewriter platen are 
used). The proper integration of 
this machine may save subsequent 
copying. 

The uniform touch also produces 
letters of even density which ma- 
terially improve the appearance of 
\Ve are 
typewriters, nor do 
any financial 

We interested in 
office efficiency and every means of 
attaining it, whether it be by ma- 
chine, by manual methods, or a 
combination of both. 

\nother area of wasted effort lies 
in the failure to imprint or insert by 
stamp or other means all partially 
repetitive data. -ndorsement 
(check), approvals, dates, time data, 
routing data and hundreds of other 
kinds of data can be inserted by the 
use of stamps. 


business correspondence. 
not “hawking” 
we have interest in 


their sale. are 


Saves 10°, 


We have seen ‘working 
month after 


columnar 


papers” 
prepared month in 
the data is hand 
copied, legend data is repeated and 
considerable 


which 
information is typed 
or written as a separate operation. 
In fact there are many instances 
where partially repetitive data can 
be taken care of by some method of 
duplicating or imprinting. Because 
the information is only repeated in 
part, it is considered to be out of the 
area of duplication. As much as 
10% of clerical man-hours might be 
conserved by a proper study and 
treatment of duplication. 

The use of addressing plates, even 
in limited application, 
typing time. Check protectors in 
addition to providing a surer means 


may save 
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of writing check amounts can save 
typing time. Facsimile signatures 
on checks are time savers for large 
companies having a heavy remit- 
tance schedule. 

In smaller companies where it may 
be customary to route letters, re- 
ports and other data to several em- 
ployees for their attention, a stamp 
showing their names is preferable 
to the repeated manual writing of 
names and the phrases “for your 
attention,” or “ 


turn.” 


please note and re- 


Clerical energy is saved whenever 


we find an easier doing 
things, or when we eliminate a task 


or substitute 


way of 


and elec- 


trical energy for manual labor. 


mechanical 


Studied Less Closely 


Movement in the office (1.e., phys- 
ical movement by clerical personnel ) 
is not subject to the same investiga- 
tion and concern as movement in the 
plant. Plant layout is so important 
that if top efficiency is not obtained 
by the proper location of machines, 
materials and personnel, the cost of 
manufacture put a company 
out of business in a competitive 
market. 


may 


The plant management is 
far ahead of office management in 
cost consciousness. There is suffi- 
cient similarity between the plant 
and office to note the applicability of 
scientific management principles. 
“Limit cost” (1.e., the actual cost of 
producing one unit of production) is 
computed in the plant and guides 
plant management in its decisions. 
We, in little in- 
terest in computing the cost of of- 
fice assume that, 
services having to be provided, and 
employees being paid by the month, 
there is little do or much 
that we should do to reduce the costs 
of office services. We have heard the 
stock answers that “if the employees 


the office, show 


services—we 


we can 


were not doing one thing or another, 
they would be doing something else,” 
or “what good would be served by 
reducing clerical cost (1.e.. clerical 
time) if we can’t reduce our staff.” 

In answer to both of these state- 
ments which are 


ture, 


“defeatist” in na- 
management and not the em- 
ployees, should set the work sched 
ule and establish the method. It is 
a true fact that reductions in clerical 
detail have to be 


converted into 
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“actual savings” before they have 
tangible value, but bear in mind that 
clerical detail can and does 
that a time 


personnel 


PTOW SO 


arrives when present 


cannot cope with the 
clerical burden. In this manner, of 
fice staffs gradually and slowly grow 
bigger. We have said that most com- 
panies, in terms of their present 
but in 
improved methods, 


methods, are understaffed : 


terms of they 


are actually overstaffed. 


Organize and Plan 


Work simplification is an orga 
nized and planned study of present 
methods, having as its objectives: 
1. The elimination of pres 
ently found to be non-essential (after 
analysis) ; 

2. The which 
shifts some of the operations to ma 


details 


change in method 
chines: 
3. The 
so that 
4. Better arrangement so as to save 
and cut 
personnel ; 

5. More equitable 
work load by more definite task as 
signment ; 


combination of operations 


suffice ; 


fewer forms will 


space down movement of 


distribution of 


6. Use of more efficient equipment 
and more adequate equipment so as 
to reduce “waiting time”; 

7. Elimination or at least the reduc 
tion of 
duction: 


bottle-necks in office pro- 
8. Better physical facilities such as 
illumination, 
ration 


ventilation, and deco 
make the office more eve 
appealing ; 

9. More equitable relationship be- 
tween rate of pay and level of per 
formance so that 


can be rewarded: 


individual merit 
10. Better delegation of duties and 
training of emplovees so as to be 
flexible but 
specialization. 


without sacrifice of 


The Last Horizon 


There are some who will say that 
work simplification does not con- 
template organization studies—to us, 
work simplification 
and all studies of 


embodies any 


every phase of 
office operations that will conserve 
man-hours, improve relationships, 
The 
ings in office costs is the last horizon 


for the office industrial engineer. 


and increase production. sav- 


NOW-Better Than Ever! 
The New 
(s0/¢ DEPENDABLE 


Desk Fountain Pen Set 
Comfortable writing efficiency at 
Neu 
black 


barrel keeps pen always ready 


1 low price 
smart design fashioned from lustrous 
plastic. Fast-filling, double action 
for use 

Unique, attractively designed, weighted 


base. Tredin screw-in feed and point 
makes points instantly replaceable 
Lists at only $3.55 with stainless steel 
point — $3.95 with 


alloy-tipped point 


DE-200 
DESK SET 





For Public Use... 
Chained to Stop Theft 


Has all the top features of the DEPEND 
ABLE set above plus a 24-inch bead 
chain attaching the penholder to the 
base, thus guarding ag willful or 
thoughtless appropriation of the pen 

It's the ideal writing equipment for 
insurance and other financial insti 
tutions. Extensively used in hotels, 
motels, government offices, other 

public places. Simple, effective 

adhesive backing firmly 

holds base to desk 

or counter. Just 

$3.80 list price 

for stainless steel 

tipped point — 

$4.20 with alloy 

tipped point 


COetteeeeserosteoes 


iinst 


Seinen pened epee nee ne Ce 


DE-1000 
PUBLIC DESK SET 





TREDIN Zudéucdual PEN POINTS 


FOR EVERY WRITING REQUIREMENT 
4 A 4 
A Ax Ain Bx 


h f dj 
TAIN $ 
Visit or call your Stationery or Office Supply House Today! If not available 


locally, send for any Sengbusch Office Aid on 30 Days FREE Trial 
; 


OV. lush. 


“OFFICE ESSENTIALS OF 


3007 Sengbusch Bldg. 
Milwaukee 3, Wisc. 


DISTINCTION 





30 DAYS FREE TRIAL COUPON 








® 
NS, 3C07 Sengbusch Bidg. 

} Milwaukee 3, Wisc. 
Without Obligation, send us the items checked. After 30 
days trial, we will either return the item or send our remittance. 


DE-200 Desk Set $3.55 
] DE-1000 Desk Set. $3 

Sanitouch 

Sponge Cup 

Ideal Moistener 


$ 5.95 
$ 2.75 
$ 8.95 
$ 2.25 
$14.00 


FIRM 
ATTN. OF 
STREET 


CITY 








Now...changing a ribbon is so 
clean and easy you can do it 


with white gloves on! 


It’s a snap! Lift out ‘the old Twi 
...drop in the new. And look—no 3 
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O a touch in typing! Even the ribbon 


is easy to change on the new improved Royal Electric with Twin-Pak 


It’s like the difference between “‘patting”’ and ‘“‘punch- 
ing,’ typing on the new Royal Electric. Your secretary 
gives letters a crisp “‘book-look”’ almost effortlessly. 
Her fingers fly faster...relaxed all day long 
because it takes less than two ounces to press down a 
key. Less than three ounces to depress the carriage 

return key. It’s the softest touch in typing. 
And new Twin-Pak makes ribbon changing so 
‘re always sure of a sharp, clean impression. 


his new Royal is 4 times easier to operate 


CYA 


than a non-electric typewriter. No other typewriter 
even comes close to its easy speed and convenience. 
Nor to its smart new lines and beauty. 

Take your pick of office-brightening Cameo Pink, 
Sandstone, Sea Blue, Willow Green or Pearl Gray. 

Why not plan now to dress up your letters? 

And help your secretary to whip through those rush 
jobs, as well as her regular typing. Free her for other 
duties. Call your Royal Representative today for a 
one week free office trial. 


® ‘ 
. elect YUC Product of Royal McBee Corporation, world’s largest manufacturer of typewriters 








modern accounting theory, practice & procedure 


Life... Casualty ... Fire... Accident & Health 
INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


Retention of Records 


NTIL SOME fifteen years ago, The 
U. iulf gave very little considera 
tion to the problem of records reten 
tion as filing space was then reason 
ably plentiful. To say we presently 
have a comprehensive plan would not 
be true ; but considerable thought has 
been given to the subject, and we 
are at not 
far by useless or obsolete records. 


least over-burdened so 


Small Company 


We would be classed as a medium 
sized company, so our approach to 
the matter of records, retention and 
management would be of chief in 
terest to comparable and smaller 
sized organizations. When we 
this subject we 
much smaller, so the task was pri 
marily undertaken by one person. 

All available printed information 


first 


considered were 


on the subject was gathered, and 
believe me, back in those days, there 
was a scarcity. As I recall the onl) 
located were an article in 
the proceedings of 1943 Insurance 
Accountants 
ule for 


Large 


sources 


\ssociation; a Sched 
Records for 
from 1928 
Reports of the Committee on Pro- 
tection of National Fire 
Protection Association; a Schedule 
as Reported by Leading Businesses 
(1940, source 
Schedule furnished us by 
Froggatt & Co., Inc. 

The from 
these authorities was supplemented 


Retention of 
Establishments, 


Records, 


and a 
Josey yh 


unknown) ; 


information gleaned 
by our own knowledge of insurance 
and commercial law, along with in 
formation furnished by our firm of 
attorneys. 
schedule 


data, a 
and with 
minor changes, is still serving us 
well. 


these 
devised ; 


Using 
was 
We do not regard it as the 


For October, 1957 


KELLUM JOHNSON 
Senior Vice President & Treasurer 
Gulf Insurance Company 


ultimate answet 


11 
ict 


and 
additional study 


It can 


wou 


One who undertakes such a task 
now finds much resource material 
available to him. Also, most of the 
equipment suppliers publish 
phlets on the subject. No 


will be made here 


attempt 
to further discuss 
the organization of a records reten 
tion program, except that it should 
be undertaken by a committee estab 
lished by top management, or by an 
individual of 


stature, 


considerable — official 


-] 
Its WOTK 


in order to expedite 
and gain cooperation and acceptance 
by the 


atfected thereby 


many persons who will be 


Separate Files 


In my company, each claims and 
underwriting department 


I 


maintains 
its own files with fire and automobile 
(the having 
chief file clerks in charge. The ac 

its 
own files, including tabulating cards 


largest) departments 


counting department also keeps 
Each such division is charged with 
the responsibility of managing re 
the re 
In our 


well ; the 


destruction of 
ords under its 
this 


employees 


tention and 
jurisdiction. 
worked 


1 
case has 


chiefly concerned have 
been with us some time and have a 
high sense of duty and appreciation 


of the importance of maintaining the 
program 

We are just beginning to 
workmen’s compensation and gene 
casualty lines; and we are not in 
the bonding, fidelity and surety bus 


basement of 
ing which ts fir 
and well 


expensive space 


Is not presently i 
purpose Metal trat 
ous appropriate 


1 1 
ese are stacke 


without interfering with ven 


Metal shelving is used f 


] 1 ] ] 1} 

ound records. Some items seldom 
reterred to, such as detail tabulating 
stored in corrus 


cards, are igated pape 


1 


boxes. Our more vital corporate 


records are stored in a hreproof 
vault in the general accounting office 


So far none of our records have 


been microfilmed as that procedure 
has not appeared economical from 
ur standpoint. Undoub 
il] eventually be requir 

Che following, ule not covering 
: 


all records, should be comprel ensive 


enough to act as a guide 


Ss 


and be of 
assistance to anvone seeking help 


1 


and ideas in this field 


Schedule of Retention of Records 


Retention Period 
Accounting 

\ccounts current 

Agents & reinsurance Seven years 
\gency registet Seven years 
\nnual statements (including . 
working papers Permanently 
\udit reports Permanently 
Bank statements & re 


conciliations ive years 
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And just how could 
a Kodak Verifax Copier 
help us, Miss Joneg ? 


lag SX 


What would your 





101 BIG PRIZES 


FOR SECRETARIES - PLUS 101 PRIZES FOR BOSSES 


FIRST PRIZE for secretaries— 
2-week, all-expense vacation for two “ 
Hollywood, Miami Beach, or New Yor 


HOLLYWOOD — You'll stay at the 
swank Beverly Hilton for two 
whole weeks . . . be spoiled by 
sparkling pool, superb service. Full 


Join the cheering section—get your secretary to enter 
Kodak’s easy “Tell the boss” contest. If she wins one of 
the 101 prizes, you win, too—a handsome Brownie Star- 
flex Outfit. All she has to do is answer the question 
above. Nothing to buy. Nothing to try—unless you insist. 


out dictation and typing 
—do away with those repeti- 
tive ‘I quote the customer” 
memos. How? Just use the 
“Verifax pencil trick.’”” When 


SIDE from the fact that 
A the prizes are plentiful 
and well worth shooting for, 
you and your secretary will 
find this contest educational. 


VIP treatment awaits you at movie 
studios. You'll see “hits of 
tomorrow”’ filmed . . . lunch in 
commissary with stars. You'll meet 
Ozzie and Harriet of the Kodak } 
TV show. Visit Disneyland, Malibu 
Beach, Romanoff’s, Coconut Grove 
—wherever your pleasure calls. 


MIAMI BEACH — Your home away 


from home for two whole weeks will 
be the fabulous es 
You'll soak up the sun. Swim in = 
or pool. Laze ’neath the palms ot 
private cabana. Enjoy superb ne “i 
tops in entertainment. Sight-see 


Even revelational! 

For what boss wouldn’t like 
to learn how he can skip hours 
of paper work? And what sec- 
retary wouldn’t be happier 
with far less typing? 

All of this is possible—as 
thousands of offices have dis- 
covered—when you have a 
Kodak Verifax Copier, which 
gives you 5 copies of any- 
thing in 1 minute for just 
214¢ each, 

This completely different 


a letter asks questions, jot the 
answers in the margin and 
mail a Verifax copy as your 
reply. When a report refers to 
several departments, jot 
again: ‘‘Tom: see this (para- 
graph)”’; ‘Dick: check this”; 
“Harry: note this.’”’ A min- 
ute later your secretary will 
have Verifax copies on their 
way. 
101 Short cuts 

You’ll save ten minutes 
here, ten minutes there all 


car to Seminole Indian Village, 
by boat around Biscayne Bey. 
Anywhere you please! 


NEW YORK — Your address during 
two-week stay will be one of the 
proudest in the world— The 
Waldorf-Astoria. But you'll be 
everywhere: Touring Radio City; 
dining ae 24""s seeing “My Fair 
Lady’’; visiting the UN; gazing sd 
down from the Empire State ee 
ing; being introduced on the Kodak- = 
sponsored Ed Sullivan Show. 


THE 100 RUNNERS-UP GET 


Each winner’s boss 
gets a Brownie 
Starflex Outfit 


Kodak Pony 


Choice of a OR Color Slide 


Brownie 300 





Movie Outfit Outfit 


copier, for example, lets you 


day long. And your secretary 
answer half your mail with- 


will do even better with this 


NOTHING TO BUY...SIMPLE RULES 


1. You must be employed as a 
secretary, stenographer, or typ- 
ist in the United States, or in its 
territories or possessions. ‘Girl 
Fridays” in ‘‘one-man” offices 
are eligible. 


later than December 10, 1957. 


4. Entries will be judged on 
originality, humor, and aptness 
of thought by the Reuben H. 
Donnelley Corp. Duplicate 
prizes in case of ties. Judges’ 
decision final. Entries, contents, 
and ideas therein become the 
property of Eastman Kodak 
Company for any and all pur- 
poses. No entries returned. All 
entries must be the original 
work of contestants and must be 
submitted in their own names. 


2. Just answer the boss in your 
own words, 20 words or less. 
Verifax Copying need not be 
mentioned. 


3. Send in as manyentries as you 
wish. Write plainly or print each 
entry on an official entry blank, 
such as the attached coupon or 
blanks obtained at Kodak Veri- | Employees of Eastman Kodak 
fax dealers. (Check “yellow Company, its direct dealers, 
pages” under ‘photocopying and its advertising agencies 
equipment” or similar ‘photo’? re ineligible. 

heading for address of nearest 
dealer.) All entries must be 
postmarked no later than De- 
cember 1, 1957 and received no 


5. This contest is subject to all 
federal, state and local regula- 
tions. Contest winners will be 
notified by mail. A complete list 
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completely different copier 
that ends retyping, proof- 
reading and mistakes. 

She’ll never have to type 
copies of incoming reports, 
quotation forms, magazine 
articles—what have you? 
“All day” retyping jobs can 
be done in 20 minutes. And 
when you order three carbons 
—but find you need five—no 
harm done! 


Completely different 


Does more. A Kodak Veri- 
fax Copier makes 5 copies in 
1 minute on standard weight 
paper, card stock, office forms. 
Alsomakes“‘masters’’ forusein 
whiteprint and offset machines 
in 1 minute. Snap to operate, 
no change in room lighting. 

Costs less. You can get one 


of these Verifax Copiers—the 
Signet model—for $148. Actu- 
ally less than the cost of an 


of winners will be mailed ap- 
proximately eight weeks after 
close of contest to any person 
who requests it and sends a 
stamped, self-addressed enve- 
lope to Eastman Kodak Com- 
pany, Box114, Mt.Vernon, N.Y. 


6. 100 runner-up prizes. Each 
runner-up winner can choose 
either of these prizes: 


1) Kodak Pony Color Slide 
Outfit, which includes the capa- 
ble Kodak Pony Camera to 
make your slides . . . and the 
efficient Kodak 300 Projector 
with Readymatic Changer to 
show them. 


2) Brownie 300 Movie Out- 
fit, which includes the Brownie 
Movie Camera with f/2.3 lens 
and the Brownie 300 Movie 
Projector with built-in preview 
screen. 


Answer him in 
20 words oF less 


LI 
or, = 
- ——————S 


———= 





dom) 


leK2 


secretary say? 





office typewriter! Even ‘‘one- 

man”’ offices report saving its 

cost the first month. 
Misses nothing. Your 


VERIFAX 
SIGNET 
COPIER ... only 


$148 


Verifax copies are photo-exact 
from top to bottom. All types 
of writing or printing—even 
purple duplicator inks—are 
copied as readily as typed 
data. And your Verifax copies 
will last as long as originals. 

Get your secretary to 
mail coupon today. No 
doubt she’ll have two or three 
good answers after reading 
these pages. No limit on en- 
tries. She can pick up extra 
entry blanks and a copy of 
Don Herold’s amusing book- 
let on 101 Verifax short cuts 
at nearest Verifax dealer. (See 
“‘vellow pages” under ‘‘photo- 
copying equipment.’’) Good 
luck to you both! 











Price shown is manufacturer's sug- 
gested price and subject to change 
without notice. 


MAIL COUPON TODAY. Get extra blanks from your Verifax dealer. Contest closes Dec. 1, 


\ 
EASTMAN KODAK COMPANY, Box 115, Mt. Vernon 10, N. Y. WAL) . 


Gentlemen: I'd tell my boss:__ i by 


at t 
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answer in 20 words or less 


Name 





I’m employed by 





Name of Company 


Company’s address_____ 
(street 








(state) 


Boss’s name 





Please check: Does your office have a copying machine? Yes 0 


If so, what kind? 








SYSTEM REVISION 
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veq more 
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Mdmen Cir 


for 


ietv, which 


certificate 


Ss 


women 


set of ten 


certificate, 


ommiussion 


1 
1117 


SCS ill 


1958 Office 
Guide. 252 pages of modern office 
equipment and its efficient use. 


Just off the press, 


FREE to Purchasing and Office 
Executives when requested on your 


business letterhead. 


GHAW- WALKER 


MUSKEGON 12, MICHIGAN 
458 Cities 





Branches and Dealers in 
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To avoid the need for two files in 
standard IBM 


cards, 314 by 73% inches, are used 


some departments, 


ior all records; some are key 
punched and some are not. 

Formerly, the sequence of opera 
tions was as follows: Key punch 
operators received an approved cer- 
tificate application and prepared a 
set of ten cards. After the operator 
completed key punching, she wrote 
necessary information in pen and ink 
hetween the key punches 

he system was time consuming 
First, the key punch 
operator had to scan two pages of 
the application to 


needed information. 


in two wavs. 


policy obtain 
Second, cards 
were handwritten and proofread sep 


arately 


In consultation with Bruce Humble 


Humble maha 
distributor for A, B. Dick Company, 
that substantial 
saved if cards 


of the Company, 


concluded 


could be 


Becker 
time were 
numeographed before they were key 
punched, providing that key punch 
ing would not obliterate vital mimeo 
vraphed copy. 

Phe latter problem was solved by 
careful j 
stencil 


design of a form-printed 
\ Gothic elite typewriter 
and 
positioned so that it 
punched out. 

Exact 


information is 
will 


face is used, 


not be 
registration of mimeo 
graphed copy also is essential. There 
is less than one-sixteenth inch clear 
ance between mimeographed copy 
and key punching. The company uses 
an electrically operated A. B. Dick 
mimeograph., 

This reversal of operations, mim 
eographing first and then key punch- 
ing, means that key punch operators 
much 
punchers now do the work for which 
three were required under the old 
system, Becker explains. 


can work faster. Two key 


In addition, morale was increased 
and accuracy improved when the 
burden of writing information by 
hand was taken away from the key 
punch operators. 

It takes about 
to type and read stencils and mim 
punch cards. These 
operations were not required under 
the old system. However, Woodmen 
Circle has not found it necessary to 
employ any additional typists, and 
thus the time saving is the equivalent 
of one full time worker. 


four hours a day 


eograph key 


CLERICAL MEASUREMENT 


BASED ON REPRESENTATIVE 


PLING of 5,000 U.S. Companies, 


SAM- 


office management in three out of 
four companies in the United States 
attempt to the 
work of their clerical workers, ac 


inake no measure 
cording to a preliminary study of 
Clerical Work its 
frequency of use and methods, con- 
ducted by the National Office Man 
Association, 


Measurement, 


agement 

The basic problem ot operating 
i that 
emplovees do an acceptable or out- 


office management is to see 
standing job at lowest possible cost. 
Work measurement is a [ 
determining the relative productivity 
of the clerical office 
worker by comparative analysis of 


means of 
1.e., efficiency ) 


such things as: 

1. Variation in volume of work from 
one employee to another doing the 
same job or from one time to another 
for an individual employee. 
2. The length of time and number of 
people it will take to do a projected 
ottice job. 

3. The improvement or loss of cleri- 
cal time and quality of work result- 
ing from a change of method or 
system, 

\ttempts to establish the efficiency 
of the clerical worker have lagged 
because of the difficulty, complica- 
tion, and expense of measuring cleri- 
cal office job functions. 

It is revealed that use of clerical 
work measurement 
rect proportion to company size 


increases in di- 


59% of companies with over 5,000 


office employees use some type of 
work measurement. 
that 


panies have an advantage which ex 


It is believed larger) com- 
plains their more extensive use of 
their 
workers are more specialized, stay 


work measurement oftice 
on one type of work, so that work 
volume can be measured more easily. 
Then too, the task of measurement 
of worker productivity is spread 
over a larger number of workers 
and can be done at a lower per capita 
cost. 

Findings of the preliminary study 
into Clerical Work Measurement 
are now available in “Office Fringe 
Benefits Survey No. 19,” from the 
\ssociation, Willow 
sylvania. 


Grove, Penn 
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How This FREE Booklet Helps 
__ You Sell More Insurance... 








Fourth edition of famous Mosler manual is helping 
thousands of agents write more business in 1957]! 


With this free booklet you can turn more prospects 
into friends and clients .. . and sell more insurance. 
You can check its 16 pages of authoritative facts 
and become an expert on safes. Then you can tell 
at a glance if a client’s safe is reafly safe . . . explain 
to him what the labels on it mean. . . tell him its 
insurance risk classification . . . advise him on his 
insurance set-up as it relates to his safe. 


Mail Coupon for your FREE copy today! 


IF IT’S MOSLER... IT'S SAFE 


* Mosler Safe “7 


World's largest builders of safes and bank vaults... Mosler built the U. S. Gold 
Storage Vaults at Fort Knox and the famous bank vaults that withstood the 
Atomic Bomb at Hiroshime 


Chances are you can even show him how to get 
greatly broadened coverage at no increase in premium with 
a new safe. Thus you become a trusted member of 
his team ... and open the door for more insurance 
business in other categories! 

In short, this illustrated booklet gives you a new 
creative-selling approach that is already paying off 
for thousands of other agents. 


The Mosler Safe Company, Dept 1-23 
320 Fifth Avenue, New York 1, N. Y. 


Please send me a free copy of the new 4th edition of your Condensed 
Insurance Manual of Safe Classifications. 


NAME 








COMPANY 





ADDRESS, 





CITY __ZONE___STATE 











SERVICE CENTER OPENED 


§ Alwac Corporation 
mputer con- 
in the Coliseum 
10 Columbus Circle, New 
York City \ and 
statf is to assist in 
the use of the machines and periph- 
eral 


opene d an 


tract service 


electronic ci 
center 
Building, 
ogramming 


1 ee 
analyst aValiabDit 


equipment on a contract basis 


or as training facilities 
\lwac at present has twenty-four 


installations of its equipment in 


CT yea A Kot aii 


oll, iC dan 


Ilustrated: 
Model 8002 


all steel, 
extra-heavy; 
portable; 
adjustable top; | . 
retractable 
casters. With 

1 drop leaf— 
Model 8000. 
Also available 
in 35” height. 


canntlt 


Col “a ee 


ANY) 
Sit oe 


edaes- s 


scientific 
Punch card 
tape transport units 
equipment adaptable for 

and insurance proce- 
The computer is a low cost, 

purpose, internally pro 
grammed digital computer designed 


business and 
research organizations. 
and magnetic 
make the 
commercial 
dures. 


government, 


general 


for a wide range of applications. In 
put equipment includes Flexowriter, 
punch cards, high speed paper tape 
and magnetic tape. Output is by line 
printer, Flexowriter, punch cards 
and paper tape. 


Worth wniting 
home about ... 





w hos come 
Cand Yo 
ot know 


1 Now 


‘ee nate . ond 


other 
“i ps om 


C..- ; 
vs wy P 
oss SONF 1, [potter 


7350 FORSYTH 


© TIFFANY STAND CO. 722.2°%" 


At better dealers everywhere. . 


. for further information, write Dept. BFC 





COLORED OFFICE 
PARTITIONS 

SAFETY GLASS in a wide range of 
rich, opaque colors, is now being in- 
troduced as a decorative, practical 
panel material for office partitions, 
by Mondial United Corporation. 
Called “Colorspan,” this new arch- 
itectural material is shatterproof, and 
meets all safety specifications. The 
colors are obtained by the lamination 
of colorfast pigmented vinyl between 
two sheets of window glass. This 
produces two identically useable 
sides on each panel. 

Available in twelve decorator 
colors—ten opaque and two trans- 
lucent to compliment most office 
decors—it can also be supplied to 
meet any custom color specification. 
Proven fadeproof through acceler- 
ated weathering tests by the U. S. 
:lectrical Laboratories, it never 
needs refinishing. The organic color 
is permanently sealed in. The mate- 
rial is said to require almost no main- 
tenance since cleaning can be ac- 
complished with a damp cloth. 

It is offered in stock sheet glass 
sizes, or supplied cut to size at no 
extra cost, and at present, is avail- 
able in thicknesses of from 1364 
inch to 4% inch. Maximum stock 
sheet size is 46” x 94”. 

In addition to its usefulness for 
office partitions, this new color glass 
product has been found to be an 
excellent material for sliding doors, 
shower doors, table tops, outside 
furniture, and other products where 
attractive color accenting is desired. 


=n. | 
l | | 








RELOCATION 
RECORDING & STATISTICAL Corpora- 
tion, New York, in an 
move, has located the 
executive, accounting, and printing 
divisions at 176 Broadway. The 
Statistical division continues at 100 
Sixth Avenue, also in larger quar- 
ters. Both moves were accomplished 
about September 15. 


expansion 
offices of its 
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In the time it takes to smoke a cigarette... 


LET US 
SHOW YOU 


The world’s finest 


standard typewriter 


with the world’s 


finest features! 


Made for typists by typewriter experts, the Smith-Corona Eighty-Eight reflects 
fully the 65 years of experience which have gone into its development. Call 


your local Smith-Corona representative for a short, dramatic demonstration. 
) 


Clean, sleek and modern, 
faultless in performance. 
Each and every distinctive 
Smith-Corona feature brings 
you the finest correspon- 
dence ... faster and easier. 


Smith-Corona’s exclusive 
Page Gage tells you at a 
glance exactly how far you 
are from the bottom of 
your typed page. Saves you 
money and saves you time. 














you ned error control. 
you need error control. 


ak! a 


Half Spacing, the easiest, 
simplest method of error 
control, permits the addi- 
tion or deletion of a letter 
in a word, and eliminates 
the need for total re-typing. 








Liveliest touch on the mar- 
ket, Smith-Corona’s exclu- 
sive Response-O-Matic Ac 
tion can accommodate the 
needs of any typist. Result: 
faster, easier, tireless typing. 


SMITH-CORONA 88 
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ournal 
Permanently 

Cash receipt 

General Permanently 
Subsidiary Five years 

rs & 


Five years 


Disbursement vou 
paid bills 
Duplicate deposit slips rive years 
(P-H & 


‘our years 


Federal tax service 
Ge CF 


Journals-General Permanently 


Losses recovered Permanently 
Permanently 

Five years 
Permanently 
Permanently 
Permanently 


Premium 
Premium notes 
Journal vouchers 
edgers-General 
Investments 
Agents accounts Four years 
after last entry 
Premium not Four years 
after payment 
Paid & cancelled checks Seven years 
Dividend “ive 
Payroll 


years 
our years 
Reinsurance-Bordeaux Seven years 
Policies Three years 
after expiration 
Tabulating cards-Detail Three years 


Summary Five years 


manpower, Inc. 
time-Saver 


Tabulating lists 
Losses paid & unpaid Four years 
Unearned premiums 
Trial balances 
Susidiary ledgers 
Trial 


Five years 


Three years 
balance book 


General ledger Permanently 


Corporate 
Capital stock 
Cancelled certificates Permanently 
Certificate stubs Permanently 
Transfer register Permanently 
Minute books 
& Stockholders 
Permanently 
Permanently 
Two years 
Permanently 
Permanently 


Directors 


Committees 
Proxies 
Real estate titles, etc. 
Stockholders ledger 
General 
Contracts 
Agents Permanently 
Seven years 
after cancellation 
Comparative record cards 


Reinsurance 


Permanently 
Fidelity Bonds & 
Insurance Policies Three years 


after expiration 


IDEA no. 4 
for 


insurance 
firms 


When Office work piles up during “rush” periods — 
use Manpower, Inc. typists, stenos, and officeworkers 
temporarily to relieve the pressure on your permanent 
staff. Use our employees for a day, a week, or 
longer at low hourly rates. 


Write on your letterhead for FREE “Insurance Idea 
Newsletter” for other money-saving ideas and interesting 


case histories. 


manpower, Inc. 


804 N. Plankinton, Milwaukee, Wisconsin 


THE 
OVER 


WORLD'S LARGEST TEMPORARY HELP SERVICE 
100 OFFICES COAST-TO-COAST 


General correspondence Three years 
Payroll 
Employees ledger 
Register 


Permanently 
Permanently 
Policy allotment ledger Permanently 
Social security tax 
returns 

lax receipts & State- 
ments 

Time cards 


four years 


Permanently 
our years 


FLOOR PLAN KIT 


AN OFFICE FURNITURE do-it-your- 
self kit, a useful planning tool for 
all businesses planning a new office 
installation, or faced with the prob- 
lem of reducing floor space or im- 
proving office worker efficiency, is 
now available from Peerless Steel 
-quipment Company. 

From the company’s modulette 
catalog, those units best suited to 
the planner’s requirements are se- 
lected and the equivalent diecut units 
pressed from the printed outline 
sheets included with the kit. These 
are placed in position on the floor 
plan printed provided-scale 
is three-eights of an inch to one foot. 


scale 
These efforts are said to result 
in floor space conservation, worker 
efficiency, and reduced overhead. 


DESK PLATE 


DOUBLE-SIDED to serve a dual func- 
tion, these utility name plates by 
JonRus Company, feature simple 
interchangeable name 
personnel changes. 


inserts for 
Faced on both 
sides with unbreakable clear plastic, 
the plate is two and one half inches 
high, ten and one half inches long 
and has a felt base measuring two 
and one quarter inches. It is avail- 
able in walnut finish with gold 
printing on maroon card or blond 
with name in brown on buff. Other 
models and colors are obtainable. 
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THE EXCITING 
DESIGN IN 

OFFICE FURNITURE 
IS BEING DONE 
WITH WOOD 


You owe it to yourself and your business to see what today’s new 


designs in warm, friendly, quiet wood can do for your office. They can 


give your firm the look of tomorrow—aesthetically and functionally. 


Wood converts your private office into a “living” room—and promotes 
efficiency, morale and good public relations in the general office. 
Whether replacing old desks and chairs, or equipping new space, 

let your office furniture dealer demonstrate 

why it’s “‘better business to do it with wood.” 

FREE: Tic Iptul new 36-page booklet, “Ofhce 


Planning and Layout,” yours for the asking. 


BETTER OFFICES FOR BETTER BUSINESS 
WITH FRIENDLY WOOD 


ooopD OFFICE FURNITURE INSTITUTE 
730 11th STREET N.W., WASHINGTON, D.C. 


For better use of wood office furniture these companies contributed to the 


preparation of this message Alma Desk Company, High Point, N. C. * Boling Chair 
Company, Siler City, N. C. * Gregson Mfg. Company, 


Liberty, N. C. © Hoosier Desk Company, Jasper, Ind. * Imperial Desk Company, Evansville, Ind. * Indiana 
Chair Company, Jasper, Ind. * Indiana Desk Company, Jasper, Ind. * Jasper Chair Company, Jasper, Ind. * Jasper Desk Company, Jasper, Ind. * Jasper Office Furniture 
Company, Jasper, Ind. * Jasper Seating Company, Jasper, Ind. * The Leopold Company, Burlington, lowa * The B. L. Marble Ch 


air Company, Bedford, Ohio * Myrtle 
Desk Company, High Point, N. C. * The Taylor Chair Company, Bedford, Ohio * Thomas Furniture Company, High Point, N. C. 
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EXECUTIVE READING HABITS 
Tin 


executive 


rYPICAT \MERICA? business 


€ most serious 
the 
He | l ‘ least a 


waking 


is one of tI 


ind persistent readers in countr\ 
quarter 
reading, the 


today 
of his 
\merican Management Association 
has found in a survey of 
] 


executive 


ing habits 


Treat 
The average businesman spends 
four hours a dav in the office and one 


hour a dav at home pe rusing busi 
1 


ne 
ness 


} ] 


IOOKS 


reports an 


orresp mndence, 
newsletters, and business 
magazines. Of time, 


is devoted to 


his leisure 


about ten hours 


a WeCCK 


newspapers, magazines, and books. 


The tvpical executive prefers non- 
fiction to fiction: he reads books on 
histor) biographi economics, 
science, and business and manage- 


His 


is historical novels 


ment 


fiction 


favorite type of 
Company other 
and a quar 

middle 
average half an hour less 
The average for sales 
managers is five hour 5° for produc 
tion men, just over three and a half 
hours. But 
are 


and 


presidents 


officers spend about four 


ter hours a day reading: 
manage;rs 


reading time 


the differences among 


groups minor compared 
the differences among 
\ few 
little as one 


with 
individuals 
presidents get by 


] 


with as 


to one 1 half hours 


ant 


there are juniot 
executives who give it five hours a 


ot daily reading; 


day or more. 

Four men that 
some of their reading time is wasted. 
Most frequently they put the blame 
on “wordy or repetitious material.” 
Many complain also of “material | 
shouldn't have to read,” of “poorly 
organized or unclear material,” and 


out of five say 


“material seen too late to be useful.” 

Four out of five favor reading for 
highlights as a device for improving 
About one of 
four tries to increase his own read 


reading efficiency. 


ing speed, has an assistant screen 
matter, or 
time aside to concentrate on reading. 

Contrary to the stereotype of the 
executive commuter, fewer than one 
third of the respondents 
make a habit of business reading 


incoming reading sets 


survey 


while traveling to and from work. 
However, almost all do some busi 
ness reading at home. 

Memos and reports eat up almost 
a third of the average respondent’s 
reading time, with correspondence 
a close second; together the 
for 60% of his total 
business reading. He spends a sixth 


running 
two account 
of his total reading time on business 
magazines; in addition to the busi 
ness magazines circulated by his 
company he has personal subscrip 
tions to an average of eight. 

Middle managers read six busi 
ness books a year, on the average. 
top managers four last 
year; the average respondent read 
eleven non-business books last vear. 

The executive emerges from the 
survey as “an intelligent reader, a 
harassed reader 


averaged 


a constant reader 


OFFICE GUIDE 


[IDEAS AND EQUIPMENT to simplify 


office work, save office space and 
improve office appearance are con- 
tained in Shaw-Walker Company’s 
1958 Office Guide. A 
encyclopedic catalog, it pictures 


and describes 5000 office products 


252-page 


such as fireproof equipment, desks, 
files, chairs, counters and systems, 
with many color illustrations. Avail- 
able on request from Shaw-Walker 
Company, Muskegon, Michigan, to 
purchasing agents and office ex- 
ecutives writing on business letter- 


head 


ARE YOU NOSEY? 


THE NOSEY is a card just about the 
right size to fit comfortably in a 
man’s shirt pocket. It is so manu- 
factured that it clings to the pocket 
top by means of a pair of hands and 
a large red nose. Peering over the 
top of the nose is a wild unshaven 
face with staring eyes and tossing 
hair. Above which appears the slo- 
gan “Are You ‘Nosey’?”. 

On the bottom is printed the ad- 
vertising message of the firm giving 
out the cards. Any headline and any 
message can be printed making it ap- 
plicable for use at trade shows. 


EASY CONVERSION TO 
TERMINAL DIGIT 
FILING 


Fear of temporary chaos in the 
filing department during conversion 
is preventing many insurance com- 
panies and large agencies today from 
switching active, numerically filed 
records to the new terminal digit fil- 
ing system. 

This “switch,” however, can be 
made smoothly, inexpensively and 
without disturbing normal routine 

as has been demonstrated recently 

by 8 insurance firms, including one 
of the largest life companies. In each 
the services of “Conversion 
Consultant” Ralph K. Niemoeller of 
St. Louis were utilized. Under his 
direction conversion was accom- 
plished without the use of outside 
help and with a minimum of over- 
time by the filing staff. In each case, 
filing routine was undisturbed dur- 
ing the conversion. 


case, 
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Four Days Sooner—trom page 56 


| 
register. Since the register is a di- | 
rect copy of what is typed on the | VY i 9 
check, there is no need for time- 
wasting checking or proof-reading & & 
of the register. 

After a two-week training period, md kes olicies 
our operator was able to make the 
transition in systems without any 
difficulty. Our normal checkload 


was processed through the simplified 
system without a hitch from the very Gg e ae ec 5 
first day it was in operation. 


As a result of the general speed- 
ing-up of the claims process, the 


majority of claims received by us on 
a Friday are mailed out the same day Visi é er 
and will reach any destination by 


Monday—not by Thursday or Fri- 
day, as under the old system. This 


is representative of the improved | 
service being provided for members | r qd W Ce 
by the accident and health claims | 


office’s paperwork simplification. 


LASTING CHRISTMAS more G day 


CARDS 


A CHRISTMAS CARD that gets mailed When the impressive appearance of PLOovER Bonp is so 
the first week in December and inexpensive, there’s no need to put up with ordinary paper 
stays upon the recipient’s desk until foe vous comnmany’s lettertinad é welies 

after the holiday season is the newest y a a a 


product of The Marvic Company.) — Peliberately formulated and processed to achieve func- 
Imprinted with sender’s name and | 


address plus a short message in red, tional beauty, PLOVER Bonp is bathed in filtered, washed, 
white and green, the Growing heated and precisely metered air as it floats through the 
Tree Christmas Card shows Santa massive dryer. Here, its exclusive, distinguished Qualitex 


‘laus watering a Christmas tree. —_ “8 
Claus watering a : finish is imparted. 
On the back of the card is a tab. 


The recipient | is instructed to For sharper, cleaner printed 
place the tab in a glass of water auudk (uassitten teieives 
and watch the results. For the yP : - ‘ ’ 
first two or three days nothing PLOVER Bonn is continuously 
much happens; after that the Christ scanned in production by the 
mas tree starts to sprout and within AccuRay. This atomic-age in- 
a short time is a beautiful verdant | ‘ : 

Se eels elie | strument assures uniformity 
green. And it keeps on growing for . f 
several weeks. Included in the mail- of paper weight and thickness 


ing envelope is another card explain- never before possible. 
ing why the sender is early with his | 
Christmas good wishes. 








PLOVER Bonbp is available 
in white wove in light 
cockle, full cockle and pol- 
icy finishes; in white and 
ivory laid; white opaque; 
and eight pleasing colors. 
Ask your PLOVER BoNnD 
distributor for free sample 
book, or write WHITING- 
PLOVER PAPER COMPANY, 
11 WHITING Roap, 
STEVENS Point, WIs- 
Another unique greeting card, this | CONSIN. 
one by Kenway Products, imprints | permanized Rie ee 
the advertiser’s message on Mile-O- ' = ag 


Dial, a pocket size rotating dial gas 
mileage calculator which computes 
the number of miles obtained on a | 
gallon of gas. Made of durable | 
glossy Kromekote stock, and color- | ~ 
fully printed in Christmas design and | 
colors, they are supplied with regu- 
lar greeting card envelopes. 


@eseeeeeeeeeeeeeeeseeeeeeeeeeeeee? 
®@eeeeceeeeeeeeeeeeeeeeeeeee eee 
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PROBLEM CLINIC 


AN UNUSUAL and outstanding fea- 
ture of the 1957 New York National 
Business Show (October 28 through 
November 1) 


ment 


will be the 
statfed to 
with expert 
toward the solution of 


Manage- 
Center, provide 
businessmen guidance 
troublesome 
management problems 


rhe 


eight 


Center will seat a panel of 


experts in data processing ; 
and 


administration ; 


methods procedures; records 
communications ; 
duplicating and copying; machines 
and _ per- 
\cting as 
moderators during part of the panel 
sessions will be several well-known 
personalities from radio and TV. 
With an 
one hundred thousand expected at 
the show, it is anticipated that the 
flood of questions will 


and equipment; interiors ; 


sonnel administration 


audience in excess ot 


9 bevond 
the physical possibility of personal 


answers. In these cases, answers 
the 
will 
all pertinent questions di- 
rected to it 


will be forwarded by mail, as 


Management Center can and 


answer 


let A 
~ underwrite 
your employee morale! 


NUMEROUS leading fire, 
organizat 


> Nave 


ntentment of 


yer relations. 
address - background 
nand. “Music Hath 


you the names of insurance companies 


y continue 


ystems 


ANTEC 


marine, casualty 
discovered a new type of policy 


workers and heightened 


to increase their orders for 


and ALTEC service 


TAILORING PERSONNEL 
TESTS 

DESIGNED FOR EXECUTIVES 

considering starting a personnel test 

program or tailoring the present pro- 


PHOS! 


gram more specifically to company 
information and 
the problem 
are offered in the brief folder “How 
to Tailor Personnel Tests to Your 
Company Operation,” 
from Industrial 


operation, some 


recommendations on 


available 
Inc. 
It outlines a series of steps a com 
pany would follow to: 


Psychology, 


(1) classify its jobs, 
(2) select the applicants or employ- 
ees in the sample, 

(3) determine the tests to use, 
(4+) measure job efficiency, 
(5) prepare roster of data, 

(6) compute the statistical correla 
tions between test scores and job 
performance, 

(7) set the tailored weights. 
Results the may 


from the study are indicated. 


company expect 


SUPERVISION AIDS 


TYPICAL PROBLEMS in employee re- 
lations are illustrated in “Super- 
visory Problems in the Office,” the 
second of a sound and 
color filmstrips for training super- 
visory management, produced 
the National Office Management 
Association by the Text Film De- 
Hill Book 


The new training aid 
5 


series of 


for 


partment of McGraw 
Company. 
presents situations frequently en- 
countered by office supervisors in 
such a way as to stimulate group 
find 


discussions to solutions. 


The 


filmstrips, each about eight minutes 


series consists of six color 


long; three 3344 rpm records syn- 
chronized to the film; and a confer- 
ence leader’s manual for discussion 
periods. Film titles are: The Cor- 
rective Guidance Talk; Developing 
Team Spirit; Easing a Disappoint- 
ment; Making Compliments Count ; 
Overcoming Resistance to New 


Methods; 


Performance. 


and Rating Employee 





insurance 


ALTEC installed and 


music systems 


Charms!" Proof? 


and main- 


“A subscription 


annually. 


161 Sixth Avenue 


New York 13, N. Y. 





Do you know about 


WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday morning, 
fresh, concise authoritative reports on al! current happen- 
ings in the insurance industry! 


Last week's legal decisions, policy changes, production 
figures and stock offerings are just samples of the kind of 
necessary, vital information you get continually from 


BEST'S WEEKLY NEWS DIGEST! 


Published in two separate and distinct editions, the Life 
and the Fire and Casualty, BEST'S WEEKLY NEWS DI- 
GEST is a weekly must for outstanding company executives 
and forward-looking agents. 


to either 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street, New York 38, New York 


BEST 


edition costs fifteen dollars 
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OFFICE EQUIPMENT DIRECTORY 


Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
1. Card File 
2. Fibre Board 
3. Insulated 
4. Metal 
5. Micro 
144. Mobile Storage Systems 
142. Open Shelf Files 
6. Portable 
7. Rotary 
8. Stencil 
133. Tabulating Card 
9. Visible 
10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
145. Punched Tape Equipment 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
106. Time Stamp 


MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
136. Typewriter, Automatic 
30. Typewriter, Electric 
31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes . 
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40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 

44. Desk Trays 

45. Drawer Trays 
46. Moisteners 

47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 


PAPER 
119. Card Index 
120. Duplicator 
70. Envelopes 
135. Labels 
123. Ledger 
121. Letterhead 
122. Policy 
137. Photocopying 
124. Thin (Copy) 
102. Visual Policy Jackets 


SUPPLIES, GENERAL 
68. Business Forms 
69. Duplicating Supplies 
71. Erasers (Specialized) 
72. Loose Leaf Systems 
73. Marking Devices 
75. Paper Perforators 
76. Pens 
77. Pencils 
81. Staple Removers 


SUPPLIES, TYPEWRITER 
83. Copyholders 
85. Justifier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 
92. Index. 


94. 
95. 


Silencer 


Stands 


LOSS PREVENTION 


140. 
97. 
63. 
98. 

112. 

138. 

128. 

125. 

141. 


Burglary Alarms 

Fire Extinguishers 

Fire Protection Service 
First Aid Kits 

Floor Polish (Non-Slip) 
Safety Equipment 
Salvage Services 
Truck Alarm Systems 
Watchman's Clocks 


SERVICES 


62. 
127. 
64. 
HTS. 
65. 
66. 
146. 


Accounting System 
Filing Systems 
Office Planning 
Photocopying 
Record System 
Sales Incentives 
Sound Reproduction 


MISCELLANEOUS 


131. 
132. 
116. 
103. 
130. 
117. 
147. 
126. 
104. 

99. 
114. 
100. 
148. 
101. 


Accident Diagramming 
Advertising Blotters 
Advertising Specialties 
Birthday Cards 
Building Evaluation 
Display Material 
Emblems and Awards 
Endorse & Cancel Calculators 
Greeting Cards 
Leather Goods 

Policy Wallets 
Promotional Gifts 
Signs 

Silencer for Dictating 
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Please forward complete information 
and prices on the items checked. 
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SHAWMUT, Inc. 


Textile Manufacturers, srockton, mass. 


ae 


Stoughton, Mass., Plant, Shawmut, Inc. 


protects its New England plants 


...gets better 


Fl RE and B U RG LARY protection 


Your system again proved its effectiveness when a 


SAVES 


burglar was apprehended recently at our Stoughton 


plant. This has happened on several occasions and is 
one of the reasons we are so pleased with your automatic 
protection. We believe it is much better than a night 


watchman making rounds once an hour and the cost is 


$10,000 


A YEAR 


much less. We estimate our savings at $10,000 a year. 


eae 


Shawmut, Inc., manufacturers of worsted 
jersey cloth and the nationally advertised 
McKem-Vanta line of children’s wear, are 
among the thousands of industrial concerns 
that are getting greater security at lower cost 


by protecting their properties automatically. 


At their main plant in Brockton and at the 
Stoughton plant illustrated above, Shawmut 
uses a combination of ADT Central Station 
Burglar Alarm, Sprinkler Supervisory and 
Waterflow Alarm, and Heating Supervisory 
Services. Mr. Wyner’s statement attests the 
exceptional value of these and other ADT 


\utomatic Protection Services in providing 


Aynae 


J. Wyner 
Vice President 
better protection for property, profits and 
employees’ jobs than other methods, and 
at lower cost. 


May we show you what ADT can do for you? 


Whether your buildings are old or new, 
sprinklered or unsprinklered, there is an 
appropriate ADT Automatic Protection Serv- 
ice to guard against fire, burglary, intrusion, 
heating system failure, and other hazards. 
An ADT specialist will show you how com: 
binations of these services can protect your 
property. Call our local sales office if we are 
listed in your phone book; or write to our 
Executive Office. 


Controlied Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue «+ New York 13, N. Y. 





FIRE AUTO INDUSTRIAI 


Highway engineers, noting that lack of visibility contributes heavily to highway accidents, have turned to lighting systems like one above. 


Slaughter After Sundown 


C. M. THOMAS 
Pageant Press 
New York, New York 


F ALL THE MYSTERIES sur- 
| Ses man and his opera- 
tion of motor cars, there are none 
that sleuths would rather 
solve that these : why is it so danger 
ous to drive after dark, and what can 
be done to stop this slaughter after 
sundown ? 


safety 


These problems have perplexed 
traffic authorities ever since a dar 
ing motorist 


candle in a glass bowl on the frame 


placed a_ flickering 
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ventured out 
wasn't 
his 


and 
night. It 
and 
were in 


of his run-about 
on the road at 
long before he many of 
fellow travelers trouble. 
Although the number of accidents 
after dark public 
apathy attention 
from the problem 

But 
against car with monotonous regu 
larity at night has caused mounting 


And 


and 


soon increased, 


diverted proper 


today, the crash of cat 


concern in many quarters. 


safety experts, traffic officials 


national authorities have been 


clamoring for a complete investiga 
tion into the and 
these collisions. 


causes cures of 


[he 


readily 


the problem is 


statistics: 22 


scope ot 
seen in these ; 
700 persons died in the 20,000 fatal 
that 


1955. 


accidents occurred at 
during It’s 
dangerous to drive at 


night 
times as 


as dur- 


three 
night 
total vehicle 


ing the day, based 


miles traveled 


Clues Compiled 


Important clues that may serve 
as signposts in charting ways to 
been compiled in a 


Vighttime 


Was vritten 


lives have 


save 
new book, The Accident 
Problem. It 


{Continued on the next ¢ 





Reflective signs are being used by highway officials to increase visibility for night- 


time motorists. 


Highway Slaughter 


Hirsch, < \ anal) { who 


written 


has 
tional maga 
and 


zine articles about motoring 

hi] + +. 

automobile satety 
He found 


driver 


factors 
fatigue, adjusted 
1, drunken 
didn’t 


about 


headlights, fog, 


g 
drivers, rear car lights that 


re bring 


work—that we ong 


many accidents. Other wrecks, how- 


ever, remained unexplained. 

Further study of safety statistics 
and accid revealed a 
thread of evidence running through 


many motoring mishaps between 


dusk and dawn Che 


reduced 


villain was 


visibility Drivers simply 


couldn't see hazards, pedestrians, 


Shown above are markers which warn drivers of hazardous curve ahead. 


other cars, the center of the road, 
traffic signs, abutments, trains and 
other obstacles as well at night as 
during the day. One study showed 
that 50% of fatal auto accidents at 
night were due to inadequate driver 
visibility. 

This evidence pointed out where 
the problem lay. It also showed the 
way to possible solutions. 

Hirsch into 
dozens of studies, reports, accident 


Detailed delving by 


documents re 
vealed these steps to stop the blood 


analyses and other 


bath on the nation’s highways: 

(1) large policy forces to bring 
stricter 
traffic 


enforcement of tighter 
laws; 

(2) an adequate program of licens- 
ing all drivers; 





Fire 





REINSURANCE 


Casualty 
Fidelity 


Srerurity Mutual Casualty Company 


HOME OFFICE 


309 West Jackson Boulevard 
Chicage 6, Illinois 


Surety 


NEW YORK OFFICE 


259 West 14th Street 
New York 11, New York 








(3) more education, especially in 
high schools, on how to drive a car 
properly and safely at night; 

(4) a vigorous program of vehicle 
Mspection ; 

(5) engineering 
many 


uprovements in 


existing roads to eliminate 
hazards: 

(6) more and brighter street and 
highway lights ; 
(7) improved auto headlight de 
sign; 

(8) use of pavement materials that 
reflect light more effectively; and 
(9) reflectorization of traffic signs, 
license plates, railroad crossings, 
bridge abutments and other hazards 
to make them more readily visible. 


Lf 


A motorist's visibility is drastically cut down 
at night, as indicated in the above study. 


“How effective would each one 
of these methods be in reducing 
the terrible toll of 
the next question 
Hirsch. 


accidents ?” 
that 


was 
puzzled 


The Murderer 


Like a good detective building a 
case for court presentation, he knew 
the victims—police reports every 
morning revealed their names. The 
murderer, poor visibility, had be- 
come apparent. But how could he 
convince a public jury of millions of 
apathetic motorists that a possible 
and practical solution could solve 
the problem within the limits of 
what people were willing to do and 
pay? Here’s what he found. 

Larger squadrons of state and 
city police could undoubtedly help. 
Laws to reduce nighttime speed 
would contribute to the solution. 
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But bigger squads of police mean 
bigger budgets. Many members of 
unwilling to 
spend the sums required or to ap 
traffic 
roadblocks to 


society are as yet 


prove more. stringent laws. 


stll 
road _ safety. 


These serve as 
Nor, Hirsch claims, is 
enforcement the solitary answer to 
traffic 
night 


problems, particularly the 
traffic problem. 

The public’s resistance to effec- 
tive driver licensing laws also re 
Only a handful of 
check the driver’s depth perception 
Tests of night- 
time seeing ability are almost com 
pletely from 
ing examinations. 


mains. states 


and field of vision. 
absent driver-licens- 
Some states re- 
quire no tests at all before handing 
out permits to drive. 


Only One School 
High school driver training could 
be a powerful weapon to stop acci- 
dents. But Hirsch found only one 
high school in the entire nation that 
gives students behind-the-wheel 
instruction at night! 


New superhighways and existing roads are 
marked with reflective signs to alert night- 
time motorists to approaching dangers. 
Although a substantial percentage 
of vehicles are traveling our high- 
ways today with that 
attention, vehicle 
inspection 


headlights 
need periodic 
been 
largely ignored as a safety tool. 
The has 
stymied many efforts to make safer 
the that built in the 
past. Billions would be needed to 
improve the 66% of 


programs have 


bugaboo of big costs 


roads were 
rural roads, 
65% of country primary roads and 
51% of major city streets that need 
engineering improvements to render 
them safe for driving. 
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PITTSBURGH e 


quipping streets and highways 
with 


adequate lights presents a 
staggering financial problem. Simply 


paying for the increased electricity 
needed to power the system woul 
cost five times as much as the public 


is paying now. 


Requires Time and Money 


Huge sums and many years would 
be required to build roadways with 
high reflectance characteristics that 
would be easier and safer to follow 
at night. And although some late- 
model cars have double headlights 
to reduce glare, equipping the 75 
million other cars on the road with 
improved headlights is an under- 
taking of monumental and probably 
impossible proportions. 

The for 
nighttime accidents is a program of 


biggest hope reducing 
Hirsch concluded. 
Its main advantages lie in its rel- 


atively low cost and its ability to 


reflectorization, 


DAY 
NIGHT 


DAY 
NIGHT 


. 
excellent! 





** Agency relations are excellent 
as proved by our reputation 
for prompt service and 
attention to details. 


NATIONAL UNION 
INSURANCE COMPANIES 





PENNSYLVANIA 


be effective immediately. He sug 
vests reflectorizing all traffic signs, 
bridge abutments, railroad crossing 


signs, truck tail-gat 
and license plates 


es, auto bumpers, 


Reflective hazard warnings, 
Hirsch points out, can be seen from 
several hundred feet farther away at 
night than the ordinary painted 
with 


warnings that are visible at night as 


ones. By marking hazards 
well as during the day, the problem 
of visibility would be greatly re 
duced. Because human eyes cannot 
be improved to the point where they 
can see at night, it is necessary to 


With the 


considered, 


make hazards visible 
factors of cost and time 
is one effec 
solution that can be 
plished immediately at 


“We must act 


he says< reflectorization 


tive accom- 
low cost 
now to stop acci 
lent 1 rac _] ] ‘ 
lents with practical solutions that 
will be 

range programs are put into being,” 


i 
Hirsch 


while long- 


> 


effective at onc 


sums up. 





pay | 


= 





VE ome 


This chart demonstrates how automobile fatalities increase with darkness. 


Nationally, the 


ratio of daytime accidents to nighttime accidents is 3-1, based on miles of travel. 


79 





RUSSIAN TURNPIKES 


are pretty tough 
on those the Vor 
their Zim cars and 
other on Russia's 
highy 
hibit the use of damaged aut 
\ comrade 1 


Can Talse 


set who pilot 
plow into each 
freeways." 


pro 


mobiles 


Russian oulations 
unless he 
funds tor 

sit al 

- 4s the 
lacing the 
violating 


\l 


BLIND OVER SIXTY 


WHEN YOU Ak ‘G it 


your Car 


up im 
at sixty mules per hour, 


Here 


how well can is the 
kind of 

\t a Cl 
] 


halt a 


simplest 


ossroad 1s post | 


rearing 


dozen nan towns and 
How 


vou read at 


villages, one above other 
many of the nan 
sixty miles per 
| 


markably 
the 
a mere blur 


POO eve 


even top one 

\t the next road cross 
ing, drop down to forty and you can 
two of the 
\t thirty you may 


three or fou 


probably read at least 


names take in 
Phat proves beyond a 
vision 

It is 


objects 


doubt that one part of yout 


goes to pieces 


the part 


at high speeds. 
whicl icludes 
flashing past you sides of the 
road 


When you a gging 


twenty per hour, not 


along at 
only 1s 


the road you seen clearly, 
but so 


wide range on each side of it as vou 


objects covering a 
look straight ahead. But as you step 
up your driving speed, the clear area 
on each sid tracts toward the 
The side areas may now 
look foggy. So, it turns out that, at 


center 


high speeds, your corner-of-the-eye 


vision 1s_ virtuall lished and 


perhaps even your direct straight 
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the 


ASSES 


ahead vision may be adversely at 
fected. 

When side vision becomes a blur. 
the brake—see 
drive right 


step on right and 


[he Employers Pioneer 
Employers Group 


SAFETY AWARDS 


fuk NATIONAL Brewing Co. of 
Baltimore, Maryland was given a 
safety award by the U. S. Brewers 
Foundation, for best improvement 
over 1955 in its class. The citation, 
received tor the second consecutive 
time, was based on an improvement 
in the entire Baltimore plant’s safety 
record of for the 
In that period 
the company’s one thousand em 
ployees achieved a low accident fre 
quency rate of 5.31 disabling injuries 
per million man-hours worked, com 
pared with a rate of 16.17 for 1955. 

The the 
second place award recently given 
by the Baltimore Safety Council for 


more than 65% 
calendar year 1956. 


company also received 


best improvement in its Industrial 
Accident Prevention Contest 
® Contractors working for the U.S 


\rmy Corps of Engineers in the 


Missouri River Division achieved a 


new high in safety performance in 
1956 when not a single employee 
fatality was reported on projects 
valued at $153,000,000. 

In the Missouri River basin eight 
thousand employees of contractors 
working in nine states worked 16, 
000,000 fatality-free man-hours on 
dams, powerhouses, air bases, arse- 
nals, river improvements and other 
works, all rated as of high hazard 


MIGHT HELP 


Wuat the automobile dashboard 
needs most is an instrument that’ll 
flash red when the driver’s running 
out of common sense. 


Vacation’s 
Maine Assn 


Agency Bulletin 


of Insurance Agents 


THE STOP COUNTS 


IN AN ACCIDENT that happened in 
a New England city, the insured’s 
daughter was driving the family car 
at about ten mph through heavy 
traffic when she failed to notice that 
a traffic light had turned red. The 
car in front of her stopped, and the 
young lady drove right into the back 
of it. The driver of the other car, a 
housewife, suffered injuries 
that required surgery, and caused 
permanent disablement. 

\fter settle out of 
court proved hopeless, the case went 


back 


attempts to 


to trial, and the insurance company 
eventually paid a judgment of $38,- 
OOO 


Aetanizer 
Aetna Ins. Co’s 


FLEET SAFETY 
BOOKLET 


THE KEY to safer and more profit 
able motor vehicle fleet operations, 
according to a booklet just published 
by the Association of Casualty and 
Surety Companies, is a control pro 
gram administered by fleet safety 
supervisors in which management 
cooperation and the effective control 
of drivers and equipment are the 
three vital elements. 

The booklet, entitled ““A Control 
Program for Motor Vehicle Fleets,” 
contains a complete outline which 
tells how to inaugurate, administer 
and evaluate such a program, and 
includes sections on a review of 
basic control factors, the 
and training of drivers, 
operational —_ problems, 
studies, operations studies 
veloping corrective actions. 

Intended for use as a handbook in 
fleet supervisor courses, copies are 
obtainable by writing to the Acci- 
dent Prevention Department, Asso- 
ciation of Casualty and Surety Com- 
panies, 60 John Street, New York 
38, New York 


selection 
locating 
accident 
and de 
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monthly fire 
losses 


IRE LOSSES IN THE UNITED STATES 
| poten August amounted to $78,- 
364,000, it is estimated by the Na- 
tional Board of Fire Underwriters. 
This was an increase of 4.6% over 
losses of $74,930,000 reported for 
\ugust, 1956 and an increase of 
0.7% over losses of $77,814,000 re- 
ported for July, 1957. 





These estimated insured losses in 
clude an allowance for uninsured 
and unreported losses. 


1955 1956 
September . $65,970,000 $70,118,000 
October .... 58,778,000 81,121,000 
November . 68,784,000 80,481,000 
December .. 89,212,000 96,485,000 
1956 1957 
January .... 96,972,000 115,272,000 
February .. 84,041,000 95,569,000 
89,315,000 104,565,000 
84,624,000 85,994,000 
87,681,000 79,045,000 
74,770,000 69,710,000 
68,752,000 77,814,000 


po 74.930.000 78,364,000 loss prevention! 


> 





Totals ... $943,829,000 $1,034,538,000 
Losses by Years 
1949 $667,536,000 1953 $903,400,000 
1950 688,460,000 1954 870,984,000 oa? 
1951 731,405,000 1955 885.218,000 FOR YOUR CLIENTS .. . a subscription to SAFETY MAIN- 


1952 784,953,000 1956 989,290,000 TENANCE is a monthly reminder of 
your constant interest . . . a source 


of tested safety methods and pro- 
motor vehicle cedures which will speed production 


and cut costs. 
deaths 
1086 POR YOURSELF ... SM is a channel of proven aids to 


2.900 loss prevention . . . a means of estab- 
2,720 


a lishing sound safety programs in 
2.930 plants where you have a stake. Your 
oe own imprint and safety message can 


3,570 reach your clients each month. 


— 715 : - ’ 
yo mee ees — Write for special discount rates 
September i 3,710 
October J, 3,460 
November 3,690 
December : 3,940 Single subscriptions: 
40,000 $4.00 a yeer 
1955 figures are from the National Of- $6.00 for twe years 
fice of Vital Statistics, all others are 
estimates provided by the National Safety 
Council. 


SAFETY MAINTENANCE 
accidental AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


deaths enother publication of 


Six Months ALfa@ 

1957 1956 Change 
ALL TYPES 44.800 45,700 —2% 
Motor Vehicle .. 17,620 18,020 —2% 
Work . 7,200 7000 +3% 
Other Public... 7,800 7,700 +1% 2 FULTON STRRET. MW VORN 98,01 ¥ 
Home ......... 13,800 14600 ~—5% 











For October, 1957 





EXPLOSIVES WARNING 


THE EXPLOSIVES 
stantly 


STRY has con- 
against the 
perils of playing with blasting caps ; 


INDI 


varned children 


through the cooperation of youth 


groups, law enforcement officers, 
teachers and government agencies, 
children have been told what blast- 
ing caps are and how dangerous they 
can be in untrained hands. Further, 
the who 


handle and use caps is just as im- 


cooperation of the men 


portant, so that caps do not get into 
children’s hands. 


FIRE BOY 


THE LOW COST WAY TO 
AVOID HIGH COST LOSS. 





i a 
FIRE 
nme ar es 


ee gree 


@ ECONOMICAL IN COST 

@ FAST IN ACTION 

@ EASY TO OPERATE 

@ NO SERVICING REQUIRED 


Fire Boy packs the punch 
of extinguishers many times its 
size and weight. 


Under our recommended and ap- 
proved fire prevention program many 
insurance companies are now reducing 
fire losses by providing Fire Boy High 
Pressure fire extinguishers to policy- 
holders thru their agents. 

A sample extinguisher will be sent you 
parcel post prepaid at a cash discount 
price of $4.95. 

Write for perspectus containing quan- 
tity discounts and recommended fire 
prevention programs that can reduce 
your fire losses. 


STANDARD SAFETY PRODUCTS 
COMPANY 


P.O. BOX 2111 LANSING 11, MICH. 
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THE "EEG" 


and even 
those wires 


EVERY TIME SHE THINKS 
when she isn’t thinking 

coming out of her head jiggle her 
brain pattern on the chart 
coming out of the electroencephalo 


wave 


graph (EEG) parked beside her car. 

Although the car is standing still, 
she’s “driving” down a busy high- 
way. She turns the steering wheel 
to keep a moving beam of light in 
line with a stationary beam on the 
front of the windshield. 
Tape recordings of traffic noise and 
engine sounds played through a loud 
speaker in front of the car make the 
test as realistic as possible. 


screen in 


Purpose of the make-believe trip 
is to measure driver alertness. In- 
formation gained in these tests can 
throw new light on the highway 
safety problem of driver drowsiness. 

In one of the tests conducted so far 
by Detroit’s Harper Hospital EEG 
specialist and Chrysler Corporation 
research engineers, the brain waves 
show a drop-off of alertness after 
about one and a half hours of steady 
“driving” with frequent dips into 
drifting alertness during the re- 
mainder of the three-hour test. 

“An advantage of using the EEG 
to measure driver alertness is that 
it does not interfere with the driver’s 
natural tendency to become drowsy 
in lengthy simulated driving tests. 
Many of the previously used methods 























SO. 


FEL2SE— 


“| think I've discovered what's been lousing 
up communications" 





tended to awaken the driver and 
defeat the purpose of the test,” Paul 
Loeber, head of physics research at 
Chrysler Corporation 
division, points out. 

Dr. A. ls Derbyshire, head of 
Harper Hospital's EEG department, 
adds that “maintaining alertness in 
driving is mainly a central nervous 
Through the EEG 
we can measure brain waves, pulse 
action and the tendency to perspire 
and we can also detect changes in 
reaction times.” 


Engineering 


system process, 


The research tests are another ex- 
ample of teamwork between the 
medical profession and the automo- 
tive industry in following every pos- 
sible lead for information which can 
pay off in greater highway safety. 
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How to make Truck and Bus Insurance Profits 


TURN YOUR WAY 


Truck and bus operators don’t have to be 
sold Markel Service. Most of them are 
just waiting to have this “save-through-safety” 
program presented to them. 

It’s so simple to make extra profits with 
Markel. No technical experience is 
necessary. You only present the 
wrapped-up Markel story from an easily 
understandable sales kit. Markel takes 
care of all the bothersome details 

and follow-through. 

Make bigger profits turn YOUR way... 
send for the FREE “how-to-do-it” kit. 


MARKEL 


SERVICE, INC. 


Look for this symbol of safety 
on America’s trucks and buses 
“ELIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT” 


HOME OFFICE: Richmond, Virginia « Exclusive Underwriters for the 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock 
company in the world specializing in motor carriage coverages. 


MAaRKEL SERVICE, INC. 
Richmond, Va., Dept. BN-1O 


Gentlemen: Yes, I am interested in selling 
this kind of coverage. Without obligation, 
send me at once all the details on Markel 
Service and the 12-Point Plan to Profits. 





NAME _ 
EASE PRINT) 


ADDRESS 


ORF ZONE STATE 
Se ee NS RS 








life 


VALERIE KASURAK 
Excelsior Life 
Brandon, Manitoba 


ENTERED the insurance business 
I in the cold month of November, 
1948. I had no the 
never took me directly to my destin 
ation nor to the next call 
miles. I had no 
and frequently got lost. 


car, and bus 
[ walked 
sense of direction 

I was a single woman with four 
dependents. My family advised me 
against going into the life insurance 
Most people | 


greeted me by 


business. called on 
did 


But in 
all this, my manager told 


“How 
you lose your good job?” 


asking 


spite of 


me that I was supposed to be en-’ 


thusiastic. Well, I wasn’t 


Act Like a Success 


[ soon recognized that I would 
regain little and 
dignity I supposedly had if I pre- 
tended that | and 
acted like one. I was determined to 
make the best use of the training 
and experience that I already had. 
So, I decided to work by appoint- 
ment only. To secure these appoint 
ments, I composed a series of letters 


what prestige 


was a success 


that covered every conceivable mar- 
ket. They not just letters 
asking for an but each 
mentioned or a particular 
need or idea 

While I did not set the world on 
fire letters, I was hap- 
pier about the life insurance business 
and survived the first vear. Today, 
after eight years in the business, | 
am completely dependent on my 
pre-approach letters for they are to 
a large measure 
whatever success 


were 
interview 
outlined 


with these 


responsible for 
I have had. 


84 


It’s 


With eight years experience in 
life insurance, I have had an op- 
portunity to learn and _ recognize 
the tremendous compensation that 
the career life underwriter derives 
from being in this business. I am 
not so naive as to overlook or un- 
derestimate the generous monetary 
compensation that we as business 
men and women from the 
sale of life There is 
nothing wrong in making money. It 
may or may not have been the prime 
reason for our accepting life insur 
ance as a career. 


receive 
insurance. 


3ut if we wish to be a potent 
force in our community, if we wish 
to maintain a professional attitude, 
we should have as our primary at- 
tribute the desire to serve our fellow 
man without regard for financial 
reward. Oddly enough, in this busi- 
ness if you give more than is ex- 
pected; more to the policyholder ; 
more to the company and more to 
the community, you yourself will 
achieve more. You have to contri- 
bute before you collect. 


An Intangible Product 


In the life insurance business, we 
are dealing with an intangible pro- 
duct—a promise written on a piece 
of paper. Its worth depends upon 
the character of the people behind it. 


“The Greatest” 


Since this is the case, the man whose 
production is a quarter million has 
as great a responsibility as the one 
who sells a million. 

Without a doubt the greatest 
compensation that we receive from 
being in this business or profession 
is the excitement that comes from 
giving up the false security of a 
salary and staking everything on 
our ability. 


Flexible Hours 


For me another important ad- 
vantage is the flexibility of the 
working hours which make it pos- 
sible for me to serve on many 
worth-while organizations in my 
city. You couldn’t do that in any 
other business without jeopardizing 
your income or your position. It is 
a source of great satisfaction to me 
to be able to work with organiza- 
tions that look after those persons 
who may not have passed an insur- 
ance medical, or could not pay the 
insurance premiums or just did not 
have the forethought to avail them- 
selves of the benefits of life insur- 
ance. 

The number of hours that we give 
to the life insurance business is 
dependent to a large degree on our 


(Continued on page 86) 


Beat’s Fire and Caaualty News 





Heres a personalized 


mail advertising plan for you 


..and we do the work / 


UCCESSFUL methods of life in- 
surance mail advertising have 
now been adapted for use by fire- 
casualty men selling life insurance. 
The letterheads feature your 
name and carry your signature. 
The prospects may ask for more 
information about life insurance 
or about some type of property 
insurance. 

You can build your own pres- 
tige, increase your sales volume 
and pave the way for future re- 
newals by using this new person- 
alized letter plan. You simply pro- 
vide us with the mailing list and 
we do all the processing and mail- 
ing. There’s no extra load for your 
office force, yet all the results are 
for you. 

The plan is outlined in a new 
portfolio titled ““CM’s New Per- 
sonalized Letter Plan for General 
Insurance Agents.” It gives all 
the details of how this money- 


making program works and in- 
cludes samples of the letters. This 
plan is typical of the wide variety 
of sales aids for brokers produced 
by Connecticut Mutual, the life 
company that really understands 


how to help fire-casualty men sell 
life insurance. Learn how you can 
have the advantage of this money- 
making program. Send for your 
free portfolio today. No obliga- 
tion, of course. 


ld Bb ‘ e ity 
The Connecticut Mutual 
LIFE INSURANCE COMPANY '- HARTFORD 


HARTFORD, CONNECTICUT 


Name 
Agency 
Street 


City 
Or Town 


THE CONNECTICUT MUTUAL LIFE INSURANCE COMPANY 


B-10-7 


Please send me, without cost or obligation, your new portfolio ““CM’s 
New Personalized Letter Plan for General Insurance Agents’”’ 


State... 


hae Te | 





It's "The Greatest''—from page 84 


lus our personal 
the 
have 


nce this is 

business 

enjoyed a four-day week long. be- 
fore it became a national employ- 


ment issue hen there are those of 


But it’s 


extra dividend. 


us who don’t want. it. 
worth listing as a1 


Whether 


week or a 


voure on a four-day 
lay week, did you 


Sev Crl-¢ 


ever stop to consider and assess the 


broad experience and liberal educa- 
tion that the life underwriter re- 
ceives through his daily contact 
with many different people in the 
greatly diversified and 
professions? Most of my life I have 
lived in the same town, but it is 
only since my association with the 
life insurance business that I 


businesses 


have 
had an opportunity to learn some- 
thing about the automotive industry, 
about the feeder plants, about tool 
and die making, about decentraliza- 








if This Were 
Your $200... 


. to spend yearly for life insurance protection, 


what should you buy? 


Naturally, ic depends on your needs. But if you 


are buying for pure protection—as you do when 


you buy an automobile or fire insurance policy— 


the answer is one of Occidental’s level term plans 


with their greatly reduced rates. For example, a 


man, age 35, can buy for a $200 annual premium: 


836.563 ot 
$30,030 of 5 Year (¢ 
$26,738 of 


834.305 of 


$30,120 of 


Annual C & R at 5.47 a thousand 
& R at 6.66 a thousand 
10 Year C & R at 7.48 a thousand 
5 Year Cony, at 5.83 a thousand 


10 Year Conv. at 6.64 a thousand 


Where else can you buy so much protection for 


S200? 


"A Stas 


“WE PAY AGENTS 


in the 


LIFETIME RENEWALS .. 


West 


. THEY LAST AS LONG AS YOU DO!" 


tion, about small businesses and im- 
portant professions. 

The life insurance 
responsible for my really knowing 
my community and my meeting and 
respecting the many wonderful 
people who make up the city of 
Windsor. This alone is a rich ex- 
perience that endows us with a 
broader outlook and a deeper un- 
derstanding. Why at this rate by the 
time I am 65 I may be called “a 
wise, old woman.” 


business is 


I am not a sentimentalist, but | 
can’t overlook the compensation 
that I receive from the fond and 
tender attachment of the hundreds 
of children of my many _policy- 
holders. It makes an old spinster 
like myself very happy to have 
“little darlings” climb all over me 
when I call on their fathers. These 
“little darlings” remove competition 
for me in that home faster that any 
well-rehearsed sales technique and 
these same “little darlings” will 
some day be my policyholders. 


Call on Anybody 


How lucky we are to be in a 
business which permits us to choose 
our clients. You and I can call on 
and everybody in our 
community. We may not sell all of 
them but we have a message for 
every one of them. For me this is 
one of the great advantages of 
our business. To be able to call on 
Mr. Prospect, president or ex- 
ecutive of XYZ Company. 


anybody 


3ecause I work by appointment, 
Mr. Prospect has invited me to his 
home this evening. I will meet his 
charming wife, whom I always 
wanted to meet. He will tell me how 
he became a success. He might even 
buy a policy from me and then for 
years to come look to me for insur- 
ance advice and expect me to call at 
his home regularly. Just think— 
all this and commissions too! 


A Tough Race 


And when two or three of the 
city’s top agents are competing for 
this same Mr. Prospect’s business 
and I come out with the application ; 
well, no amount of commission can 


(Continued on page 88) 
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But what is an 
underwriter’s knot? 





Your electrician could quickly tell you. But he 
probably assumes you already know. 

It’s easy to make this kind of assumption in 
insurance, too. To take it for granted that the terms 
of a New England Life policy are as familiar to a 
prospect as they are to you. Actually, the provisions 
of a contract may require careful explanation to 
make them meaningful. 

Take “‘settlement options,” for example. These 
can be bewildering to any prospect, until you point 





Sure, I know what 
an underwriter is . 





out the specific benefits of the New England Life 
contract: the broad selection of ways in which in- 
come can be paid and the generous return per dol- 
lar accumulated. 


9 


Simple? Sure — to you. Important? You bet — 


to everyone. 





An “Underwriter’s Knot’ is a special knot tied for added 
safety in the two wires of an electric cord, before fastening 
them to the terminal screws of a plug. 


NEW remote 


THE COMPANY THAT FOUNDED MUTUAL LIFE INSURANCE IN AMERICA 1835 








It's "The Greatest" m page 86 


substitute for the trernendous thrill 
a tough race. 


These are but a 


wards of 


of winning in 
of the re- 
wonderful 
May I conclude by simply 
saying that | that the life 
insurance business is ‘‘the greatest”’. 


lew 
this business 
of ours. 


think 


comforts 
that only a well-to-do husband could 
have 


It has provided me with 


given me. It has given me a 
host of new and wonderful friends. 
\nd if on oC casion | 


am not suc- 


cessful in selling that policy, I have 
the satisfaction of knowing that I 
im losing out to the finest bunch of 
men and the 


world. 


women in business 


CREDIT INSURANCE RULING 


[HE WISCONSIN Insurance Depart- 
letter to all insurance 
writing credit life or 
health in that 
state, called attention to legislation 


ment in a 
companies 
credit 


accident and 


A cordial welcome to you, our 


to visit us 
in our neighborhood. 


Our attractive new building—in Bloomfield, just 
five miles northwest of downtown Hartford 
we believe, increase the effectiveness of our service 


t 


show you around. 


If you would like to have a booklet about our new 
home, we'll be happy to send you a copy. Connecticut 
Insurance Company, Hartford 15, 


General Life 
Connecticut. 


= CONNECTICUT GENERAL 


in our new home the next time you are 


to you and to clients. And we would be delighted to 


adopted in 1957 to assure the use of 
reasonable premium rates and an 
equitable adjustment for premiums 
paid for periods beyond date of pre- 
payment of indebtedness or upon re- 
financing. Under the terms of the 
Act, it was pointed out, the insur- 
ance commissioner may review pre- 
vious filings and take action as to 
those plans found to be unsatisfac- 
tory. The commissioner in his letter 
stated that he definitely regarded 
the life insurance rate of $1.00 per 
$100 of initial indebtedness per year 
on the reducing term basis and $2.00 
per $100 on the level term basis to 
be exorbitant. These rates, he 
pointed out, have resulted in claim 
payments of approximately 25% to 
30% of the premiums on individual 
policy business. Unless justification 
can be shown, the department will 
disapprove individual policy plans 
providing for prospective claims of 
50% or less of premiums and group 
life plans that contemplate a 70% or 
less return in the form of claims, 
dividends and rate credits. These 
prospective claim ratios will apply 
also to accident and health coverage. 


insurance friends, 


will, 








ASSET FIGURES 


ToTaL assets of all U. S. life 
insurance companies, representing 
policyholder accumulations, __in- 
creased $2,395,000,000 in the first 
six months of this year, making that 
much added capital funds available 
for the the Institute of 
Life Insurance reports. This was 
about 8% less than in the first half 
of last year. The June 30 total of 
$98.239,000,.000. New 
investments made in securities and 
mortgages during the first half-year 
totaled $7 426,000,000, including re- 
investment funds maturities, 
amortizations and replacements. 


economy, 


assets Was 


from 
Half-year acquisitions of mort- 
$2,631,000,000 brought 
mid-year holdings to a record $34,- 
159,000,000, a rise of $1,165,000,- 
000 since January 1. Last year’s six- 


gages of 


month acquisitions increased June 
30 holdings by —$1,859,000,000. 
Half-year purchases of U.S. cor- 
porate bonds of $2,557,000,000 
brought June 30 holdings to $37,- 
641,000,000, a rise of $986,000,000 in 
the six months, compared with a rise 
of $1,005,000,000 a year ago. 

Total real estate holdings were 
at a record $2,983,000,000 on June 
30, up $154,000,000 since the start 
of the year, the Institute also re- 
ports. Largest block of increase was 
in commercial and industrial rental 
properties, which totaled $1,777,- 
000,000 on June 30, up $102,000,000 
since the start of the year. 


BABY MORTALITY 


PERINATAL MORTALITY—the death 
of infants before or soon after birth 
—continues to be a major medical 
problem, according to a recent study 
by the Metropolitan. In recent years 
perinatal deaths have averaged more 
than 135,000 a year in the United 
States. Approximately half of these 
are stillbirths, and the remaining half 
are babies dying within one week of 
birth. 

Some progress has been made in 
reducing the perinatal mortality rate 

it fell about one-third between 
1940 and 1954—but the improve- 
ment has lagged far behind that for 
childbirth mortality among mothers, 
which decreased 86% in the same 
period. 
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FAMILY PLANS 


THE AMERICAN PEOPLE made record 
progress in 1956 in their efforts to 
provide for the future security of 
their families through life insurance. 
Purchases of family protection were 
made in greater volume than in any 
other year in life insurance history 
This is reported in the 1957 Life 
Insurance Fact 
the Institute of 


,00k prepared by 
Life Insurance 
During 1956, American families 
purchased a record total of 25,200,- 
000 policies from the more than 1,100 
life companies, representing aggre 
gate protection of $55,313,000,000 of 
new life insurance. This was $6,900, 
000,000 above the 1955 total and 
nearly four times the 1945 amount 
Among the factors contributing to 
the record purchases of life insur 
ance, the Fact Book cites the public’s 
response to the marketing 
changes which have taken place in 
life insurance, chiefly the use of new 
life insurance plans and services to 


many 


keep pace with our nation’s eco 
nomic growth and the future income 
needs of American families. Included 
in these changes was the develop 
ment of the family plan of insurance, 
combining protection for all family 
members in a policy but 
emphasizing the prime importance 
of protection for the breadwinner. 
In addition, many life insurance 
companies lowered the rate per thou- 
sand dollars of life insurance to ad 
just for cost differentials as the size 
of the policy increased 


single 


There are now 28 companies issu 
ing either a family plan policy or 
make provision for coverage of wife 
and children by means of a rider at 
tached to a regular ordinary life or 
higher premium contract. They are 
American Bankers, Fla.; American 
National, Tex.; Baltimore Life: 
Jankers of Neb.: Central Standard: 
Equitable, N. Y.; First Colony Life: 
Gleaner Life Insurance Society: 
Great Southern; Guarantee Mutual : 
Gulf Life of Fla.; Home State, 
Okla. : John Hancock : Liberty, = ¢..° 
Life of Maine-Fidelity ; 
Manhattan; Massachusetts Mutual: 
Metropolitan; Minnesota Mutual; 
Monarch, Mass.: Mutual of New 
York; National Fidelity, Mo.; New 
York Life; Prudential; Republic 
National; Security Mutual, Neb.: 
Travelers and United Benefit, Neb. 


Georgia: 
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INSTALMENT CREDIT 
RULING 
THE SUPERINTENDENT of Insurance 
of New York, Letfert Holz, 
ruled that individual life and individ 
ual accident and health policies may 
not be tied to an instalment credit 
transaction. 
in the case of 


has 


\n exception is made 
mortgages. This is 
based on an opinion of Raymond 
Harris, chief counsel of the depart- 
ment, who has construed subsection 
3 of Section 193 of the Insurance 
Law to mean that an insurer is pro 





hibited from participating in a plan, 
directly or through its agents, in 
volving the issuance for delivery 1n 
New York State of 


insurance policies and individual ac 


individual life 


cident and health insurance policies 
insuring the purchaser of any goods, 
securities, commodities, services or 
subscriptions to periodicals, where 
the purchase of the insurance is ar- 
ranged in conjunction with the entry 
into an instalment credit transaction 
on account of the purchase under a 
contract 


conditional sales 


Two Great New Sales Building Plans 


CROWN LIFE’S 


SECURITY LIFE at 65 


and 


20 PAY SECURITY LIFE at 65 


featuring ovlomagic built in options 
with proven sales appeal 


Choice of ( 


options at 65 | 


1. All cash at 65 of $831.00 per $1,000 


2. Paid-up Life insurance plus a cash pay- 
ment of $96.00 per $1,000 


3. Life-time annuity of $5.00 per $1,000 


Sold both in participating and non-participating plans. Dividends on profit 
plans are paid annually or can accumulate at 342% (present rate). 


COMPARE THESE OUTSTANDING 
ANNUAL RATES EVEN WITH “ORDINARY” PLANS 


Annual Deposit per $1,000 (Minimum $7,500 


SECURITY LIFE TO 65 


Age 20. 25 30 35 40 45 50 55 
Par 17.14 19.77 23.35 28.42 35.80 46.98 65.25 100.18 | Par 
N.P. 14.42 16.92 20.33 25.16 32.19 42.84 60.24 93.50 


(issued age 0 to 55) 


WRITE, 
RIGHT 
NOW... 


When it’s new in town— 
it comes from Crown 


20 PAY SECURITY LIFE 


Age 20 25 30 35 40 45 
27.39 30.05 33.17 36.94 41.52 46.98 
N.P. 24.18 26.71 29.69 33.28 37.64 42.84 


(issued age 0 to 45) 


BROKERAGE DEVELOPMENT DEPARTMENT 
THE CROWN LIFE INSURANCE CO., 
120 Bloor Street East, Toronto, Canada. 


Please send me the details and Sales plan for the Security Life 


Seer eee eee eee ee Oe w wo wo oe we 
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The 
TRI-STATE GROUP 


Tri-State Insurance Company 


MIDWESTERN 
MIDWESTERS 


Cy 


Midwestern Insurance Company 


Farmers and Merchants 
Insurance Company 


All 
MULTIPLE LINE 


Experienced Underwriting 
Prompt Claims Handlin g 


S pectal En gineerin g Service 


Home Offices 
Tri-State Insurance Building 


Tulsa, Oklahoma 





Offering the 
fullest facilities 
for virtually 
every fire and 
casualty insurance 


need, 


The 
TRI-STATE GROUP 


is licensed to 
operate in the 
following twenty-four 


states: 


ALABAMA 
ARIZONA 
ARKANSAS 
COLORADO 
FLORIDA 
IDAHO 
INDIANA 
IOWA 
KANSAS 
KENTUCKY 
LOUISIANA 
MINNESOTA 
MISSISSIPPI 
MISSOURI 
MONTANA 
NEBRASKA 
NEW MEXICO 
NORTH DAKOTA 
OKLAHOMA 
SOUTH DAKOTA 
TENNESSEE 
TEXAS 
UTAH 
WYOMING 
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moral hazard in 


A. B. HVALE 
Asst. Sec. and Consultant 
Continental Casualty Company 


HE ACCIDENT AND HEALTH in- 
5 peters business has need for 
a lexicographer or semanticist who 
can come up with a word or phrase 
which will adequately communicate 
what we mean by moral hazard. The 
generally accepted connotation im- 
plied by “‘moral” is a personal dis- 
honesty, immorality, unreliability. 
While we understand those factors 
to be involved in some of the cases, 


the hazard may exist without any 
such personal disqualification, In 


overinsurance, for example, the 
question is not whether an individual 
is aiming to cheat the company or 
collect more than his loss. We can- 
not safely make such an allegation. 
3ut we know from experience, sta- 
tistically verified, that one thousand 
overinsured risks are going to give 
us a loss ratio greater than one thou- 
sand risks not overinsured. It has 
to do with a generic category of 
risks, not with any particular indi- 
vidual insured; some phrase which 
would leave out the word “moral” 
would enable us to get along better 
with such claimants. We won't have 
to explain that we did not mean they 
were immoral. 

Of course there are many moral 
hazards which it would be impossible 
for an detect and 
many which arise after a policy is 
legitimately issued. An assured may 


underwriter to 
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add substantially to his insurance 
after the first company issues and he 
may not refer to his insurance in 
subsequent applications, 

The case of Paulo Alvarado is an 
outstanding case of an excessive 
amount of life and accident insurance 
issued during a short period of time. 
He was the very handsome son of 
the ambassador from Chili to the 
United States. In 1915 he visited 
most of the large cities of this coun- 
try over a period of ninety days. He 
left San Francisco on a_ private 
yacht to return to Chili. He was 
reported drowned off the ship and 
claim was made by his wife. It was 
then that in the three 
months he was in this country he 
had acquired policies totalling $990,- 
000. 


discovered 


Most of it was paid for by 
notes, borrowing from friends, etc 
Thirty-seven companies were in- 
volved and they pooled interests and 
sent an investigator to Chili. If 
Alvarado had not been too greedy 
he might not have been discovered. 
It developed that he had ordered a 
shipload of wines from France and 
stored them in a row of old houses, 
insured the whole business and then 
had a fire. The fire unfortunately 
got beyond his own row of buildings 
and burned the 
door whose owner knew something 
of Alvarado’s Alvarado 
refused to buy him off and he dis 
closed what he knew to the fire in- 
surance company who in turn passed 


down house next 


schemes. 


elaims 


on to the life and accident companies 
the insured’s whereabouts. 
living and well. 


He was 
None of the com- 
panies knew of his other insurance 
until claims were presented and 
these were reported through a cen- 


tral bureau. 


Being Sheriff Helps 


Self-solicited risks are almost al- 
ways a moral hazard. An agent of 
my company tells this story. A young 
man came into his office during the 
noon hour when the clerks were out 
to lunch. He wanted an accident 
policy. The agent took his app and 
his money, wrote out the policy him- 
self, and the man walked out with it. 
Then only did it strike the agent 
that there wrong. 
Two days later he had a claim for a 
sprained back. The agent, who hap 
pened to be a deputy sheriff, was 
determined to correct his error. He 
went to the rooming house 


was something 


where 
the assured lived and the landlady, 
when he showed his badge, led him 
up to the 
was 


young man’s room. He 


out. On his desk were letters 


from an agency in a nearby town 
transmitting to him the eight week’s 
check for workmen's compensation 
for a sprained back. The agent took 
back his policy which was also there 

and advised the other carrier. 

| do not know to what extent the 
committees having to do with occu- 


(Continued on the next page) 





Claims 


] Ty ) 
Classincations 


taken 
| hazard asso- 


pational have 
into account the mora 
ciated with occupations. They have 
occupations 
attord steady 
actors, artists, writers, 


of course considered 


which do not usually 
employment, 


sC€asOllal OCCUPs 


ut | 


tions, 


sports, etc. 
have in mind regular occupa- 
tions in which our claim experience 
classification assigned 
in which the 


ipports the 
ioral hazard and 
not the occupational hazard accounts 
for most of the claims. A few years 
ago my company’s railroad agency 
department complained that we were 
har mot han a competition 
n and switchmen. 

of death claims 
switchmen cover- 
There had 
accidental death claims, 


ng a period of ten years 


been 1864 
vere due to non 
hghts, drunken- 
old 
having to do 
hazard. We had the 

nd rate, but for 


but 63° ot tl eSé 
occupational causes ; 
accidents in 


almost all 


ness, shootings. 
jalopies 
with moral 


right classit 


Sa OE 


the reason. It was not the 
occupational hazard in this especially 
hazardous work that accounted for 
most losses but a moral hazard con- 
nected with the type of individual 
who drifted to that occupation. This 
illustrates also the tenuous base upon 


which our accident and health rates 


wrong 


rest 


Higher Type Crooks 


Every claim man has his fund of 
stories about spectacular, 
crooked claims. But | believe that 
the losses we suffer from the less 
obvious, the hidden, sometimes un- 
conscious moral hazard are greater 
than all these openly crooked cases. 
The man who lost the sight in one 
eye ten years ago and says it hap- 
pened last week, the man who, in 
collusion with his doctor, puts a 
cast on his good arm and reports a 


brazen, 


fracture; the man who chops or 
shoots off his arm and alleges an 
accident; these can more often than 
not be fathomed out by the claim 


man. But the undiscoverable cheats, 


Going Places... * 
NATIONAL CASUALTY 
COMPANY 


You'll be going places, too—leaping ahead 
—with National Casualty's sound protection 
—the finest in Disability Income, Hospitali- 
zation and Surgical coverages for the indi- 
vidual, Family, Franchise or True Group case. 
Guaranteed Renewable Policies Now Available! 


Remember —It's Easiest to Sell 


individually small, but in the aggre 
gate very heavy, arise out of what 
someone has called an immorality 
of the higher type. Bureau statistics 
show that there were four times as 
many claims for seven days as for 
one to six days; almost six times 
as many claims for fourteen days 
claims 
run Has 
any company had a final proof in 


as for eight to thirteen days 


seems to in even weeks. 
which the claimant stated he could 
have gone to work on Wednesday 
so he is claiming only to that day 
although he stayed home till Mon- 
day? How weeks do 


many extra 


we pay on the long malingering 
cases of sickness ; how many Florida 
vacations have we paid for on doe 
tor’s certification? How many par- 
tial disability claims have we paid 
that not These 
more subtle intangible claims, this 


higher immorality, are what cost 


were warranted ? 


most heavily. There is not much 
we can do in such cases, and this 
extra hazard has probably become a 
normal part of our premium rate. 
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Casualty 


Ratemaking 


BRUCE H. McBIRNEY, C.P.C.U. 
Assistant Manager 
Los Angeles Branch of the Fidelity 
& Deposit Co. of Md. 


rIMULATED By the widespread 
Bh srdction of rate regulation, 
by aggressive competition from spe- 
cialty companies and by the growth 
of a broad approach to insurance as 
a profession, the rank and file of the 


Three fundamental requisites 
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insurance industry has in recent 
years evidenced an increasing inter- 
est in the techniques of casualty rate 
making. Herein is attempted a lay 
man’s explanation of the casualty 
ratemaking processes broad enough 
to be informative yet sufficiently 
non-technical to avoid confusion. 
No mention will be made of current 
cost factors, off-balance, trend fac- 
tors and similar technical terms in 
cluded in the actuary’s jargon. 


Definition 


Rate may be defined as the cost 
per unit of exposure for insurance 
protection. When accurately calcu- 
lated it measures the probability of 
loss expense per unit of exposure 
and allows a small margin for profit. 
In automobile liability the common 
unit is one car insured for one year. 
in Workmen’s Compensation and 
Manufacturer's and Contractor’s lia 
bility one hundred dollars of payroll 
serves as a base, in burglary one 
thousand dollars of coverage and so 
forth. Just as the gasoline station 
attendant multiplies the price per 
gallon by the number of gallons 
delivered to the motorist’s tank to 
determine the cost of the purchase 


1 Mowbray, Albert H. and Blanchard, 
Ralph H., “Insurance,” 4th edition, M« 
Graw-Hill, New York, 1955, p. 337 


so, too, does the Insurance COMpalny 
multiply the rate by the number of 
units of exposure to determine the 


p ylicy of 


premium or the cost of the 
insurance, 
fundamental 


There are three 


requisites of a sound rate and while 


these are now crystalized in statute 
they have their root in practicality 
\ typical law requires that: “Rates 
shall not be excessive or inadequate, 

nor shall they be unfairly dis 
criminatory.” = 
tween different 
tween different classes of insurors is 
the principal deterrent to an 
sive rate, and it is buttressed by 
regulation and \de 
quacy of rate is, or should be, as 


Competition be 
insurors and be 
exces 


legislation 


sured by the basic tenet of economics 
that requires sufficient income to pay 
all losses and also the expenses of 
operation. 

Lacking sufficient premium in 
come to meet these obligations a 
carrier must look to the 
investments to preclude an operat 
ing deficit that, if continued, could 
lead to insolvency. <A 
perusal of operating results of re 


return on 


cursory 


cent years gives rise to speculation 
concerning the position that many 
carriers would presently be in 


( 


were 


2 Insurance Code oft 


1852(a) 


California, Sec 





Ratemaking—C 
it not for the spectacular advance 
stock market. Of more con- 
l ble catastrophic 
attendant if a 


let 


stoc! market 


results 
period of decline 1s 
coupled 


| with a condition of wide- 


spread inadequacy rates. 

\s C. A. Kulp so aptly states: 
‘All risks are not alike and a variety 
of considerations require that 

lect essential differ- 
between risks, that 





THE 


STANDARD 


INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


We take pride in our young, 
active company with a stable 
and steady growth. Ours is 
an up-to-date multiple line 
the 


company—devoted to 


American Agency System 


and to Private Enterprise. 


“Bring Your Insurance 


up to Standard” 











is, provide for an equitable distribu- 
tion of loss costs.” * [fa company or 
group of companies fails to recognize 
essential differences between classes 
of risks, competitors will offer to 
the preferred a reduced rate. The 
preferred business will gravitate to 
these new markets and the original 
companies will be left with a pre- 
ponderance of the sub-standard class 
at a rate that through adverse selec- 
tion has become inadequate. 

Thus, as competition acts to pre- 
clude excessive rates so, too, does it 
tend to 
between 


unfair discrimination 
different 
The ratemaker must employ clas- 
that 
exposure to 


bar 
classes of risks. 
sufficient 
introduce a 
degree of credibility into the experi- 
ence that he utilizes.* The practical 
solution follows the middle way and 
rate classifications established 
that are sufficiently broad to give 
play to the spread of risk but still 
with enough refinement to forestall 
unfair discrimination. 

In addition to the three funda- 
mental requisites of a sound rate, 


sifications combine 


units of 


are 


there are also three practical con- 
siderations that the ratemaker must 
observe. As G. F. Michelbacher 
states: “First, there must be 
sistency in his methods ; 


con- 
second, his 
procedure must be flexible enough 
to respond to developments in the 
business which affect the cost of in- 
surance: and third, rates must be 
reasonably stable, not subject to ab- 
normal fluctuations.” ® 


Two Components 


A rate which, as we have said, is 
the cost per unit of exposure, con- 
sists of two components: the pure 
premium and the expense provision. 
The pure premium ts the loss cost 
per unit of exposure and it repre- 
sents that part of the rate that is 
allocated for the payment of losses. 


In addition to actual loss payments 


3 Kulp, C. A., “Casualty 
3rd Ed., The Ronald 
York, 1956, p. 458. 


+ Ross, 


Insurance,” 


Press Co., New 


Donald W., C.P.C.U., “Theory 


and Practice of Making Insurance Rates,” 


The Annals of the Society 


l’roperty and (¢ 
oO 


of Chartered 
Vol. 


wualty Underwriters, 
1, p. 142, March, 1955. 
* Michelbacher, G. F., “Casualty Insur 


ince Principles,” 2nd Ed., McGraw-Hill, 
New York, 1942, p. 197. 


an insurance company is faced with 
certain other types of expenses 
which can be classified as production 
cost ; general administration ; inspec- 
tion and bureau; taxes, licenses and 
fees; and profit and contingencies. 
The total of these items, other than 
loss payments, is called the expense 
provision, and it represents the op- 
erating cost of the insurance mech- 
anism plus a modest allowance for 
profit and unforseen contingencies. 


Loss Ratio 


One of the most used, and often 
abused, terms in the insurance man’s 
lexicon is “loss ratio.”” A loss ratio 
is merely a comparison of losses and 
premiums arrived at by dividing the 
former by the latter with the result 
expressed in terms of percentage. 
The apparent simplicity of this arith- 
metical operation is deceptive be- 
cause often the classes of premiums 
and of losses referred to are left un- 
mentioned. Premiums could be 
earned, incurred or paid while the 
losses could be either paid or in- 
curred, Different 
these classes develop six varying 
results for a similar situation. In 
the interest of clarity and mutual 
understanding it is 
proper to 


combinations of 


much more 

“earned-in- 
“written-paid 
and so forth rather than 
to use the base term “loss ratio” by 
itself. 

Paid premiums are the premiums 
actually paid to the carrier during a 
particular period. Written pre- 
mitums are premiums entered on the 
books during a particular period, 
whether paid to the company or not. 
Earned premiums represent the 
monies that become the unreserved 
property of the carrier during a par- 
ticular period because of the expira- 
tion during that period of a portion 
of the terms of policies in force. For 


refer to an 
curred loss ratio,” a 
loss ratio” 


example, if an annual policy is writ- 
ten effective on April first of a cer- 
tain year, at the end of the year 
three-quarters of the premium is 
actually earned by the company be- 
cause the policy has run three-quar- 
ters of its course. The remaining 
one-fourth is unearned at year end 
and will be earned during the sub- 
sequent vear. 

Premiums earned during a partic- 
ular calendar year are comprised of 
a portion of the premiums on pol- 
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icies written in that year and a por- 
tion of the premiums on _ policies 
written during a prior period. Paid 


losses are the amounts of losses | 


actually paid in settlement of claims. 
Incurred losses are the amounts of 
money paid or likely to be paid in 
connection with losses occuring un- 
der certain circumstances. An 
earned-incurred loss ratio presents 
the most accurate picture of under- 
writing results and when available 
should be used.® 

When underwriting experience is 
reviewed, usually either a calendar 
or a policy year basis is used. 





Earned-incurred calendar year ex- | 


perience compares the losses or 
claims incurred and the premiums 


earned during a calendar year of | 


any twelve successive months with- 
out regard to the effective date of 
the policies included. Farned-in- 


curred policy year experience is a | 


study of a specific group of policies, | 


i.e., all premiums earned on policies | 
with effective dates in a period of 


twelve successive months are com- 


pared with all losses incurred under | 
such policies, regardless of when the 


losses occur.’ Policy year experi- 


ence presents a more accurate pic- | 


ture with respect to rates than does 
calendar year because it compares all 


premiums and losses relating to a | 


particular group of policies. 


Volume of Business 


As the premise upon which the 


theory of insurance rests is the 


grouping together of a sufficiently 
large number of units of exposure 
to permit accurate prediction of av- 
erage loss by application of the law 
of large numbers, attention must be 
given to the volume of business in- 
volved in any review of experience. 
If the experience is too sparse to 
allow full application of the law of 
large numbers then only partial reli- 
ance can be given to it. As stated 


by a leading actuary: “The degree | 


of reliability placed upon the experi- 
ence is know as credibility, ranging 
from zero for no reliability to 100% 
for complete reliability.” § 


ea 


6 Kulp, op. cit., p 435. 

7 Ross, op. cit., p. 141. 

8 Carlson, Thomas O., “Principles of 
Ratemaking,” Casualty and Surety Jour 


nal, Vol. IX, No. 2, p. 26, February, 1948. 
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Did you 
send them 
on their way 



































with 
Royal- 
Globe’s 














Your business may be “‘up”’ so far as 
dollar-volume is concerned —reflecting 
the world’s rising price-indices—and yet it 
may be ‘‘down’”’ in number of policies in force, 
number of insureds on your books. 
The Dubuque F & M man, who has been 
making a special study of agents’ most 
successful “‘balance of growth’’ (increased 
coverage us. new policyholders) under today’s 
conditions, will gladly visit you and 
discuss his findings. You may find it 
very profitable to hear his report. 


Won’t you write us—and invite his call? 


the 


Pa. la” MULTIPLE LINE FACILITIES an 
<¢ IDUBUQUETIRE& MARIN 3) > 
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Ratemaking—Continus 


In the field of casualty insurance 
the ratemaking process is a com 
promise between conflicting indica 
tions of evidence, not an inevitably 
accurate and _ scientific calculation.” 
\n intelligent interpretation of ex 
perience figures tempered by under 
writing judgment produce the ac- 
tuary’s result. In fact, one actuary 
has said: “Rates are not made by 
slavish adherence to experience fig- 
ures nor are they made on judgment 


only.” '° Because of fragmentary ex 
perience in certain lines and also the 
time lag introduced by the use of 
past experience to promulgate future 
rates, informed judgment based on 
reasonable assumptions exerts con- 
siderable influence on the rate 
maker," 


Two Basic Methods 


There are two basic methods of 
ratemaking common to the casualty 
field and one or both, liberally tem- 
pered with judgment, are employed 
for most casualty lines. These are 
the loss ratio and the pure premium 
methods. The loss ratio method is 
merely a comparison of the actual 
or experience loss ratio with the ex- 
pected or permissable loss ratio. It 
is not so much a method of making a 
rate as it is of adjusting an existing 
one, Percentages are compared with 
percentages, not dollars with dollars 
In automobile liability this method 
is used to determine the indicated 
adjustment in the statewide rate 
level. 


Indicated Change 


lor example, if the statewide pre 
miums and losses for a_ selected 
period develop an earned-incurred 
loss ratio of 67.1%. or expressed 
decimally .671, while the expected 
loss ratio is 59.8%, or .598, the indi- 
cated percent change in the state 
rate level is an increase of 12.2% 

® Carlson, Thomas O., “Statistics for 
the Ratemaker,” Presidential Address be 
fore the Casualty Actuarial Society, May 
21, 1953 

10 Acker, Milton, “General Liability 
Ratemaking,” Casualty and Surety Jour- 
nal, Vol. IX, No. 4, April 1948. 

11 Backman, Jules, “Surety Rate-Mak 
ing,” The Surety Association of America 


New York, 1948, p. 33 
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lf we divide .671 by .598 and sub 
tract 1.0 from the result we develop 
an answer of .122 or 12.2%. This 
will be the proposed change if there 
has been a sufficient volume of ex- 
perience to allow full credibility.1? 
If full credibility is not allowable 
the proposed change is reduced by 
multiplying it by the credibility fac 
tor developed. 


Pure Premium 


The pure premium method is a 
comparison of the experience pure 
premium, or the actual loss cost per 
unit of exposure developed over an 
experience period, with the under- 
laying pure premium, or the loss cost 
per unit of exposure which had been 
designated for the payment of losses 
when the current rate was estab 
lished. This method compares dol- 
lars with dollars rather than per- 
centages with percentages and in 
automobile liability it is used to de 
velop the change in average rate by 
territory, 

Kor example, if the actual loss 
costs for a selected period divided 
by the number of cars insured for 
one year, the unit of exposure, de- 
velops a pure premium for a partic 
ular territory which on an adjusted 
basis is $13.50 and the pure pre- 
mium underlaying the present rate 
is $11.59, then the change in rate for 
that territory is a 16.5% increase, 
assuming full credibility. This is 
arrived at by dividing $13.50 by 
$11.59 and subtracting 1.0 from the 
quotient. If the volume of experi- 
ence for the territory is not sufficient 
to justify full credibility, then the 
adjusted experience pure premium 
is multiplied by the credibility fac 
tor and added to the result is the 
product of the adjusted underlaying 
pure premium and the reciprocal of 
the credibility factor. This sum is 
called the “formula pure premium’ 
and it, rather than the adjusted ex- 
perience pure premium is compared 
to the underlaying pure premium to 
arrive at the percent change for the 
territory. For example, if the ad- 
justed experience pure premium is 
$13.55, the adjusted underlaying 


n the next page) 


12 National Bureau of Casualty Under 
writers, “Automobile Liability—1953 Pri 
vate Passenger Rate Revision—Utah,” 
Exhibit I, Sheet 1 
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A Message to 
Company Executives 


Responsible for 


Fire & Casualty 


Underwriting .. . 


This agency was formed to assist you with 
confidential services in experienced reinsurance 
programming, as well as to relieve the already 
strained market for reinsurance. 

If among your problems, you have exces- 
sive overheads in ceding reinsurance which 
spoil both your and your reinsurer's chances 
for profit, or, if your reinsurance program is in 
need of revamping from other standpoints, we 
would be pleased to have your reinsurance 
broker or agent contact us. 

We would be happy to work with him 
to provide you with perhaps fresh ideas and 
recommendations that could work to our 


mutual advantage. 


WE OFFER THE SERVICES OF A GROUP OF 


AMERICAN COMPANIES OF HIGHEST CHARACTER 


WITH CAPITAL AND SURPLUS 
IN EXCESS OF $250.000,000 


GHIGHIGHID 


Eric H. WaLKER, President 
Graves D. Hewirr, Vice President 
SUITE 809 
60 BATTERYMARCH STREET. BOSTON 10. MASSACHUSETTS 


EPHONE HANcOocK 6-518 


Coble Address Boston, Mass. 








Ratemaking 


average rate for the territory is dis- 


pure = tributed 


the exact rates that will appear 


the manual.!4 
SS) 


Slovo" 


ning, there has been attempted herein 


re premium = an per me of the casualty 


irrived at, making processes broad enough 


it is then loaded to include the 
pense provision and the resultant 


classification to achieve 


\s was mentioned in the begin- 
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A WORKING PARTNERSHIP 
Sewing America 


You—a representative of the American Agency System, 
and the Boston Insurance Group form a working partner- 
ship serving America. Keeping pace with the ever-changing 
needs of the insuring public, together we provide modern 


protection for our expanding economy. 
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be informative while yet sufficiently 
non-technical to avoid confusion. It 
must be realized that the actual 
mechanics of preparing a rate revi- 
sion are considerably more complex 
than the simple steps that have been 
outlined. However, these basic tech- 
niques, liberally tempered with the 
actuary’s judgment, are the corner- 
stones upon which manual rates in 
the casualty field are established. 


‘Ibid, Exhibit III, Sheet 2 
14 Roerink, Garret W., ©.P:.GU. an 
Bailey, William O., C.P.C.U., “Automo- 
bile Liability Ratemaking,” The Annals 
of the Society of Chartered Property and 
Casualty Underwriters, Vol 7, No. 1, p. 
156, March, 1955. 


NEVER UNDERESTIMATE 


THE HAND THAT ROCKs the cradle 
rules the ballot box. The Metro- 
politan tells us that women voters 
may already outnumber males and 
are likely to increase their numeri- 
cal advantage in future elections. 
Although statistical proof is not 
conclusive, since election records 
do not classify voters according to 
sex, statisticians believe that more 
women than men are now voting. 
Bureau of the Census figures esti- 
mate that there were about 4,600,- 
QOO more women than men in the 
civilian population of voting age 
last November. 


MORE TRAGIC THAN WAR 


Morork VEHICLE FATALITIES in the 
first half of this year resulted in a 
record 22,000 life insurance death 
claims, representing $54,000,000 of 
aggregate death benefits, the Insti- 
tute of Life Insurance reports. This 
was $9,000,000 more in benefits and 
one thousand more claims than a 
year ago and appears to assure that 
the 1957 total of claims will exceed 
$100,000,000 for the first time. The 
number of claims this year will add 
up to more than aggregate battle 
deaths of United States armed 
forces in the three years of the 
Korean War, according to the 
Institute. 
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The Tax Influence 


GEORGE W. ROBINSON 
Assistant Treasurer 
Sharon Steel Corporation 


HE AUTHORITY for the United 
"hl eas of America to levy taxes 
is in the Constitution—Article 1, 
Section 8, which provides that: 


“The Congress shall have Power to 
lay and collect Taxes, Duties, Im- 
ports and Excises, to pay debts and 
provide for the common defense and 
general welfare of the United States ; 
but all duties, imports and excises 
shall be uniform the 
United States.” 


throughout 


Before 1910 


Prior to 1910, taxation of incomes 
was not an important source of rev- 
enue to the United States because 
of the constitutional 
that such 
throughout the country. 

To permit greater flexibility in the 
income taxation field, the Sixteenth 
Amendment to the Constitution was 
submitted to the people and approved 
by them in February, 1913. This 
\mendment provides that : 


requirement 


taxes must be uniform 


“The Congress shall have power to 
lay and collect incomes 
from whatever derived, 
without apportionment among the 
several states and without regard to 
enumeration.” 


taxes on 
sources 


any census Or 


In essence, this Amendment radi- 
cally broadened the concept of gov- 
ernment taxation to the point where 
practically any type of tax could be 
levied and still meet the require- 
ments of the Constitution. Thus it 
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was that in the early part of 1913 
the policy of taxing the incomes of 
the people and of corporations, part- 
nerships and other forms of doing 
business was commenced by the Fed 
eral government. 


Call in Solomon 


The application of income tax law 
and its attendant regulations is at 
best not easy and too often requires 
the wisdom of a Solomon. The ques 
right or 
wrong will not trouble the conscience 


tion of what is morally 


if one lives within the spirit of the 
classic rule developed in 1935 by the 
United States Supreme Court. In 
vs. Helvering 


the moral issue was resolved as “the 


the case of Gregor y 


legal right of a taxpaver to decrease 
the amount of what otherwise would 
be his taxes, or altogether avoid 
them, by means which the law per 
mits, cannot be doubted.” 

It is apparent that anytime you 
have a tax policy which permits tax 
ing of income at rates varying from 
25% to 854% (all depending on 
skill of 


your tax man, pre-planning and a 


income, the 


the vear, the 


Hair for conceiving new definitions ) 
there is plenty of room for what the 
Supreme Court describes as decreas- 
ing the amount that would other- 
wise be your taxes. A buyer of in 
surance has some degree of control 
over income subject to taxes through 
premiums expense, recoverability of 
losses, type of loss rec WET Y, CXC. and 
therefore a working familiarity with 
taxes may effect savings along these 
lines 

To understand all of the tax 
aspects and possibilities which might 


be related to insurance, horough 
understat 


( ode 


important 


and 
Internal Revenue 
The 


which 


reading 


more 
may be helpful to an insur 
ance buver are outlined below. 


Generally, insurance premiums 


as sucn 


are a cost of doing business: < 


constitute a deductible expense in 
computing taxable income 
No deductions are allowed for pre 


miums paid on any life insurance 


policy covering the life of any officer 
or employee, or of any person finan 
cially interested in any trade or busi 


ness carried on by the taxpayer, 
when the taxpayer is directly or in 
directly a beneficiary under a policy 
nor for any amount paid or accrued 
on indebtedness 1 

tinued to purchase or carr 
premium life insurance, endowment 


or annuity contract 


Allowable Losses 


Under Section 165 of the Code, 


losses arising from fire, storm, ship 


wreck or other casualty or from 
theft, which are not compensated for 
by insurance or otherwise, are allow 

able as deductions from ordinary in 

come, The tax basis of the property 
destroyed, plus removal and cleanup, 
less salvage and insurance or other 
recovery 


represents the amount of 


the loss, 
Insurance ( with 


reserves some 


minor exceptions) are considered 
as surplus reserves under current 
tax law and the provisions to such 
reserves deductible for in- 
purposes. Casualty and 
other losses charged to these reserves 


are not 
come tax 


Continued on the next page 
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Tax Influence 


Nn incurred 
benefits from 


only if 


_ aggrega mums 
$1,000,000 for the titteen vears 
cost $470,000 net after taxes: 


with a $1,000,000 loss 
in an 85!14% tax vear would have 


GER 
a net cost otf S143,000 


11 
WOuld 


sure! 


1 
he other 
hand. 4 $1 000.000 loss 1 a 38% 


vear would result in a net cost of 


$620 000 insurance 1s 
to the few: 
the Code 
luction for 
irces which 
comparable 


] 


uption 
coverage for an integrated steel op 
eration, | tectio1 f protits from 
coal, iron ore, or other natural re 


source rcentage 


depletion allowances may be of 
greater importance than other opera- 
tions 

\s a case in point, an integrated 
steel company has profit and con- 
tinuing expenses of $5,00,000 each 
in a cold rolling operation and an 
The net profits of 
operations would be reported as fol- 
lows: 


iron ore mine, 


Steel 
$20,000,000 


Iron Ore 
Sales $20,000,000 
Costs (including 

$2 000,000 cc 
Profit’ before taxes 
Percentage depletion 
Subject to tax 


17,000,000 
$000,000 


mtinuing 17,000,000 


5,000 000 
1,500,000 
5,000,000 1,500,000 
Fax at 52 1,560,000 780,000 
Net Profit $ 1,440,000 S$ 2,220,000 


The Net Final Result 


It may readily be seen that in the 
case of iron ore, the same coverage 
would result in more protection in 
the net profit zone than the steel 
operation, illus- 
necessity for measuring 


This graphically 
trates the 
business interruption coverages and 
premiums in the light of the net final 
result after taxes: 
the 


what appears on 
surface to be a relatively high 
coverage may be the best after 
the tax. 


cost 


Section 
the 


1033 of the Code covers 
treatment to be accorded 
conversions of property and the pro- 
ceeds from such involuntary con- 
versions, 


tax 


Generally, conversion is 
involuntary when it occurs from cas- 
ualty, seizure or destruction beyond 
the control of the taxpayer. 

lf property is involuntarily con- 
verted and the proceeds are used to 
purchase similar property or to pur- 
chase stock in the acquisition of a 
corporation owning similar property 
and the converted property is re- 
placed within the time specified in 
the code, at the election of the tax- 
payer, gain will not be recognized. 

oiled down, this means that within 

certain time limitations, anything 
spent to replace property destroyed 
will not be taxable. This should be 
used with caution as the new prop- 
erty takes the tax basis of the prop- 
erty destroyed and a potential tax 
savings may be lost, as outlined in 
the next paragraph. 

Otherwise, the excess of the pro- 
ceeds over the tax basis of the prop- 
erty destroyed is a gain, subject to 
taxation, Where the property has 
been held for more than six months, 





good news for 


the Family That Drives. 


The new Family Auto Policy is 
another Must in packaging for 
the complete insurance program 
‘in states where permitted’’. The 
Norfolk and Dedham, now a 
multiple line company, writes this 
and other packaged coverages 
at savings to policyholders as it 
has on Fire and Allied Lines 
since 1825. Attractive agency 
contracts available. 


BRANCH OFFICES: 


600 So. New Hampshire Ave., Los Angeles, Cal 
3024 Sandage St., Fort Worth, Texas 


A MULTIPLE LINE COMPANY + Dependable Since 1825 
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Mutual Fire Insurance Company DEDHAM, MASSACHUSETTS 











actively-traded market in 


stocks is covered in detail in 


the 1957 EDITION 


Best’s Digest of Insurance Stocks! 


1957 BEST'S DIGEST OF 
STOCKS offers a wealth of detailed information for 
over 100 stock insurance companies, fire, casualty, 
and life . . . virtually the entire actively-traded 
market! Included are such data as: 


Resources—Ten-Year Trend 
Liabilities—Ten-Year Trend 


Distribution and Five-Year 
Growth of Premium Writings 


Five-Year Operating Ratios 


Five-Year Net Premiums 
Earned and Written 


Ten-Year Per Share Figures 


— Fifteen Dollars per Copy — 


Alfred M. Best Company, Inc. 
75 Fulton Street, New York 38, N. Y. 


insurance 


of 


INSURANCE 


Ten-Year Earnings Breakdowns 
Amount and Per Share 


Cash Dividends Declared— 
Ten Years 


Capital Gains or Losses 
Historical Summary 

Scope and Type ef Operation 
Management 

Current Dividend Rate 


ORDER TODAY! 
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* Long experience 








CASUALTY 


Ke 


An office in your area led by a team: 


* Vigorous planning 


FIRE 


Standard’s offices throughout the country average over 25 years in insurance experience— 


experience that has brought them a certain sureness and skill in solving difficult problems. 


Detroit, Michigan 
MARINE ° 


Standard Accident Branch Office—Pittsburgh, Pa. 


CAPABLE OF HANDLING YOUR MANY PROBLEMS 


Sales development, underwriting, office management—whatever your problem, chances 


are the Standard office near you can help you handle it. That’s because the men heading 


* Proven agency relations 


STANDARD ACCIDENT INSURANCE COMPANY 
PLANET INSURANCE COMPANY 


FIDELITY 





SURETY 











A, 





has been used in the trade or busi- 
ness, and is involuntarily converted, 
the gain recognized becomes a long- 
term capital gain subject to the pro- 
visions of Section 1231; in 
taxed at 25% 


most 
tax rates. 
Therefore, (unless working capital 
considerations are of paramount im- 
portance) any gain should be recog- 
nized immediately. 


cases, 


Example 


Here’s why. Assume that a build- 
ing with a book value of $100,000 is 
destroyed and $1,000,000 is recov- 
ered, all of which is spent for re- 
placement. The new property has a 
twenty-year life. 


GAIN 
Not Recognized Recognized 


Proceeds from insurance 

Basis of old property 
Potential gain 

Basis of new property 
Tax recovery on future 
depreciation at current 
52% rates 

Capital gains tax on gain 
recognized—25% of 
$900,000 


$1,000,000 $1,000,000 
100,000 100,000 
900,000 $ 900,000 


$ 
$ 100,000 $1,000,000 


52.000 §$ 520,000 


225,000 


$ 52,000 S$ 295,000 


By recognizing the gain as tax- 
able and paying the 25% tax thereon, 
a future tax savings of $243,000 is 
obtainable—a tidy return on an 
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original investment of $225,000. By 
use of the declining balance method 
of depreciation, at 52% tax rates, 
the $225,000 would be fully recov- 
ered in the sixth year 

Disregarding other considerations, 
the obvious derived 
from this source would also weigh 


benefits to be 


heavily toward obtaining property 


replacement value 
basis as the greater the spread be- 
tween the 
the tax 


coverage on a 


and 
property, the 
greater the potential future savings. 


insurance recovery 


basis of the 
Business interruption recoveries 
are obtained through coverage of two 
types of policies. One measures the 
recovery by the loss of profits and 
expenses that would have otherwise 
been earned had the 
occurred. The other provides for a 


casualty not 


fixed or per diem amount to be paid 
for each day or other specified unit 
of time during which total or partial 
prevention of the business occurred. 
Proceeds from the earnings policy 
are taxed as ordinary income. Pro 
ceeds from the valued policy are 
not taxed as ordinary income (ex 
cept under special conditions ) 
accorded more favorable tax 
ment, 


being 


treat 


Although the both 


types of policies are based on profits, 


coverages Of 


courts 
have ruled that in effect the proceeds 


continuing expenses, etc., the 


from a valued policy are reimburse- 
ment for property values determined 
in advance: tl j involun- 
Code 


Being 


leretore, are 


tary conversions subject to 
and 1231. 


subject to those sections permits the 


Sections 1033(a 
same treatment as that described for 
property losses 


Assume a $1,000,000 recovery as 
a result of a fire which destroyed a 
old ) 
Proceeds from the 
would be treated 
each policy as follows: 


building (over six months 


worth $50,000. 


recovery under 


Earnings 
Policy 
$1,000,000 


Valued 
Policy 
$1,000,000 
50.000 50,000 
950,000 $ 950,000 


Proceeds 
Property destroved 
Gain > 
Tax on gain 52% of 
$950,000 S$ 494.000 
Pax on long-term capital 
gain from involuntary 
conversion of 


$950.000 37 500 


“2° 


Potential tax 
from valued 


savings 
policy S$ 256,500 
S 494,000 $ 494,000 


Under the valued policy, non 


recognition of gain would be elective. 


providing the proceeds were spent 








Tax Influence 
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ind that to- 
ue Code may 
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should be con- 


nt decisions or 


American Man 


SELF-DISBURSING LOANS 


National 
New 
oped a simplified plan for insurance 
premium financing. Called the draft- 
o-matic it does not require prior ap 


rHE } 
Smithtown, 


Bank ot 
York, has devel 


ASTERN 


proval by the bank and eliminates 
the cumbersome paper detail some 
times required in this tvpe of financ 
Ing 
William |. Bovle president of the 
hank explains: 
“It opens a new field for banking by 
permitting the small 
insurance premiums profitably. The 


financing of 


smaller the insurance premium loan, 
the more profitable it is. 

‘The tirst knowledge the bank has 
of a premium been 


loan having 


originated by an agent, 1s when a 
form that is signed by the insured for 
the amount of the premium to be 


financed, pl 


plus a service charge 1s 
1 The note is 
folded in half and the glued edges 
sealed : a draft that the 


borrower makes payable to the agent 


received by the bank. 


the back is 


for the unpaid amount of the pre 
mium. When the insured signs the 
draft, he delivers it to the agent who 
endorses and deposits it in his ac 
The 
paid in full. 
“When the 
the bank, it is opened and examined 
When it that 
the note 


count agent has now been 


draft 1s received by 
has been determined 


and draft have been cor 


rectly prepared and properly en 


dorsed, the form is delivered to the 
tabulating department of the draft 
o-matic corporation (a service or 
ganization and holder of copyright, 
trade mark and patent pending rights 
on the form). This corporation does 
the following : 


1. Prepares coupon book and mails 
to borrower. 


2. Prepares loan journal. 
3. Posts monthly payments and pre- 
pares payment journal. 


4. Submits monthly recap of loans 
to prove with general ledger. 


5. Sends delinquent notices. 


6. Sends demand to agent or insur 
ance company for unearned portion 
of the insurance premium. 

7. Prepares loan journal of paid 
accounts. 

“Since space and personnel are 
the big problems of banking today, 
the 
organization to 


use of a service 
take all the detail 
away from our bank. The only work 


we welcome 


done by us is to receive the monthly 
The payment 
are sent to the tabulating department 


payments. coupons 
where they are posted to the proper 
loan account. 


Less Than Unearned 


“Since only 70% of the insurance 
premium is financed, the loan bal 
ance is less than the unearned por- 
tion of the insurance premium. In 
the event of default, demand is made 
on the insurance agent for the un- 
earned premium which is_ large 
enough to pay the loan balance in 
full. The bank enjoys a_ secured 
loan position with insurance pre 
mium = financing. 

“The uniqueness of the program 
permits a bank to handle the entire 
premium financing program for an 
insurance company. Any agent may 
deposit the draft in his account in 
any bank in the United States and 
it will be forwarded through the 
usual bank check clearing channels 
to the lending bank.” 





YOUR AGENCY 


* Liberal Commissions 


* Truly Competitive Rates 


* Multiple Peril Facilities 





Let These Versatile Agency Companies 


Help You Increase and Protect Your Business 





The National Mutual Insurance Company 
The Celina Mutual Insurance Company 


HOME OFFICES 





CELINA, OHIO 
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P. M. WINCHESTER 
Vice President 
Allied Adjusters, Inc. 


HI WORD “CATASTROPHE” 
joe many things to many 
people, but to the insurance industry 
it has always been synonymous with 
the need for the immediate mobiliza 
tion of all of its facilities to meet the 
impact of unanticipated and un- 
precedented claims from policyhold 


ers 


Geared for Normalities 


Like all 


surance 


other enterprises, the in 
have geared 
their operations to suit the demands 
of normal experience. The majority 
of perils insuré 


companies 


contemplated ince 


coverages Can be measured in the 


light of past experience and the ac 
ceptance of lability by a prudent 


underwriter 1s governed by known 


factors of loss frequency. loss and 


statistics, however, become 
completely distorted when catastro 
through the 


the insurance industry has struggled 


expense 


phes occur and, years, 
to organize its facilities along under 


writing, and reinsurance 
lines so as to cushion the 


any catastrophe. 


financial 
shock 


Perhaps a brief reference to con 
temporary conflagration or catastro- 
phe history will serve to illustrate 
this: 

The fire insurance 
many 


companies for 
years insured — primarily 
fire and the tremendous 
financial drain created by the Chi 
cago fire in 1871 served as one of 
the initial sad learned by 
the industry in connection with con 


against 


lessons 
flagration or catastrophe experience. 
was an insur 
loss estimated at 175 million 
dollars; this was followed by the 
conflagration in Boston in 1872 with 


In this instance there 


ance 


an insurance loss of 75 million dol 
lars and then for thirty years there 
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LOGIC 


Catastrophe Loss Adjustment 


Was a lhe 
1904. 


loss 30 million dollars, 


Balti 
insult 


breathing space 


more conflagration in 
ance followe 
by the San Francisco earthquake 
and conflagration in 1906, with an 
220 million dollars, 
| he think 


hnanges in the 
id highlighted 


insurance loss of 
caused radical ¢ 
ing of the 
the need for 
ability and 

surance if t 


indu stry 
spread of hh 


a broadet 


wider market tor rein 


were to 
survive similar future disasters. 
\lthough many insurance « 


found it 


ompamles 
necessary to refinance be 
cause of heavy loss payments in San 
fortunately, 
paratively few 
their 


I‘rancisco, only a com 


uled to fully meet 
obligations The San Fran 
cisco disaster in_ particular 
sized the 
streamlined 
dures than 
theretofore 

During the 
surance 


empha 
need for more efficient and 
claims handling 


had 


proce 
existed generally 
early vez 


business, it was the custom 


for each company to act only for 
itself in the handling of a 
the result that, 
was insured 


claim with 
when a single risk 
several companies, a 
claimant was faced with the 
Sity of 
justers. 


neces 


negotiating with many ad 


Impractical 

Francisco the volume of 
impracticable for 
company to be 


In San 
claims made it 
each independently 
represented and, accordingly, a cen- 
tral bureau for the 


claims was established. 


handling of 
This office 
provided a means of placing in the 


hands of one adjuster the claims 


oy: 





SERVING MOST OF 
SOUTHERN CALIFORNIA 
© San Bernardino— 436 O° Strect 

© Riverside— 3680 Maw Street 

© Santa Ana—2021 No Main STREET 
© Baritow—130 E. Main Sracet 


AN GosjtliWompay 


agalls 


nh a 


powell 


here was 
major 

veal the 
exerted a 
the future 
handling practi 


] 
ullde 


New Aspects 


extensi 


With the 


> policie S TO ¢ 


and cata 


1920's 


new aspects 
during the 
southeast, southw 
west involved « 
, 


periences whicl 


for refining and 
activities of all of 
of the insurances whicl 


must function Ol an mergency 


hes happen 
Board ot 
volved a flex 


catastrophe 


basis when catastroy 

In 1943 the National 
Fire Underwriters e 
ible 


which 


plan for procedure 


] 


has been refined and 


panded in the interve 


presently 


SNrines 
pritis 


atter 


mediately 


any disaster which resul 1 a large 


volume of claims in any given area 


and which creates an anticipated in 


surance loss of sufficient size to 


establishing a 


justify 1g supervisory 
office 
1947, the Na 


Underwriters 


Since tional Board of 


lire has identified 


eighty-two separate disasters as 
catastrophes \ll of these 
varied both 


have 


with respect to cause 





Catastrophe Loss 
and ext nging from 
ng hun- 
line proper 
iy torna- 
of which 
community, 
ing in their 


re the 


severe 


1950 at 


hurricanes of 1954, which 


affected the eastern seaboard and the 
] 


twisters or tornadoes of 1953, which 


INSURANCE 
TO FIT THE NEED 


It pays to suggest 


ADDITIONAL 
LIVING EXPENSE 


when you write 
their Fire insurance 


f Insurance that pays the added 


cost of living in rented quarters, 
eating out and doing things they 
wouldnt have had to do if fire 
had not made it necessary to 
vacate their home is proving to 
be a valuable feature of the 
“package” policy many folks have 
bought recently. It helps a lot to 
be relieved of those burdensome 
extra expenses. 


A “shelby ” agents know that not 


everyone interested in such pro- 
tection is going to buv Home- 
owners or CDP. But when they 
offer it as an extension of the 
regular fire policy in whatever 
amount the client they 
need, it may produce a quick 
sale. Get them interested in that 
much of the “package” now and 
perhaps the next time they will 
go for the whole deal. 


INSURANCE COMPANY 
o¢ SHELBY, OHIO 


WA NON-ASSESSABLE 
FIRE & CASUALTY 


feels 








hit Waco, Worcester, 


Massachusetts with meteoric fury. 


Texas and 
Other types of catastrophe are found 
in the terrific explosion in South 
Amboy, New Jersey in 1950 and the 
Texas City explosion in 1947, 
When catastrophes are contined 
to a fairly restricted area, as was 
the South Amboy, New 
Jersey, where the insurance loss re- 


case in 


sulting from the explosion approxi- 
mated dollars, the 
the National 
Board of Fire Underwriters contem 


twelve million 


Catastrophe Plan of 
plates an immediate survey by ad- 
justing specialists and the prompt 
dispatch to the affected territory of 
members of the National Board of 
Underwriters’ Ad- 
juster’s staff for the purpose of 


Mire General 
determining the necessity of setting 
up a so-called supervisory otfice. 
From long experience, these men 
promptly the potential 
claim volume and claim severity and 


recognize 
plan their facilities accordingly. 


Many Valuable Services 


While the chief purpose of a su- 
pervisory office is to examine claim 
papers and to record statistics with 
regard to claim payments, it per- 
forms many other valuable services, 
foremost among which are the con- 
tacts with local municipal officials to 
convey the word that the insurance 
industry is prepared to meet its 
obligations to injured or affected 
policyholding citizens. Meetings are 
held with local agents associations 
to explain the detailed procedure 
with regard to the clearing of claims 
through the National Board of Fire 
Underwriters’ supervisory office and 
to give suggestions pertaining to the 
type of advice and counsel to be 
passed on by agents to policyholders 
in connection with the preparation 
and submission of claims. 

Not infrequently, cooperation is 
sought from local building and con- 
tractor associations in an effort to 
of build- 
ing materials and of repair costs. It 


fix reasonable price lists 


is not unusual to secure radio and/or 
television time with and through the 
assistance of municipal authorities 
or Chambers of Commerce so as to 
matter of public 
service, information to the policy- 
holding public which bears directly 
upon matters as 
of temporary protection for preserv- 


broadcast, as a 


such arrangement 


ing remaining value, the methods to 
pursue in the preparation of an in 
surance claim, as well as to furnish 
reassuring data relating to steps to 
be taken by the insurance industry 
This 
procedure tends not only to create 
good public relations, but it allevi- 
ates the panicky reaction which too 
frequently is experienced not only 
by the public, but also by local in- 
surance interests. 


for the processing of claims. 


In Public Interest 


While the National Board of Fire 
Underwriters in such cases is acting 
primarily for its members, consist- 
ing of capital stock fire insurance 
companies, it is at the same time 
serving in the public interest and it 
always receives complete coopera- 
tion from mutual associations, such 
Mutual Loss Research Bu- 
well as from other inde- 
pendent insurers. The Mutual Loss 
Bureau has adopted a 
catastrophe plan for its member com- 


as the 
reau, as 


Research 


panies which has functions along 
identical lines with that of the Na- 
tional Board of Fire Underwriters 
and in the past has contributed ma- 
terially to the industry’s accomplish- 
ments. When catastrophe 
and insurance 


strikes 
antici- 
pated by the injured and distressed, 
rarely dees the public discriminate 


benefits are 


between classes of companies and 
under such circumstances the acts of 
any one class can and may reflect 
on the industry as a whole. 

The National Board of Fire Un- 
derwriters’ Plan advocates and sup- 
ports the pursuance of uniform loss 
reporting procedures to be followed 
by insureds and agents and orderly 
adjusting practices toward the end 
that high standards of claim handling 
will be observed. Here, too, similar 
programs are followed by groups 
and associations of independent in- 
surers and the success of these com- 
bined efforts has been manifested in 
the great improvement demonstrated 
in recent years in the handling of 
catastrophe claims. 

In a comparatively small and con- 
fined disaster area, such as South 
Amboy, New Waco, 
Texas, the problems confronting 
adjusting forces are fairly standard- 
ized. Immediately following a catas- 
trophe, reports are received by in- 
surance companies with liability in 


Jersey or 
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the affected sector, which provide 
informative data with regard to 
adjusting needs. Company-owned 
adjusting bureaus mobilize their sur 
plus manpower and send _ staffs of 
adjusters into a disaster locale in 
anticipation of serving the needs of 
member companies which normally 
support these bureaus. 

Ofttimes individual companies 
with exceptional liability exposure 
send members of their own salaried 
adjusting staffs to the scene and in 
dependent adjusting organizations, 
either at the specific request of their 
company clientele or with the fore 
knowledge that their services will be 
required, also contribute adjusting 
personnel. These groups operate 
either separately or in cooperation 
with each other in dividing the catas- 
trophe area into zones and in dis 
posing of their forces in a fashion 
which will provide the most expedi 
tious inspection and negotiation of 
claims. 


Few Thousand Claims 


In disasters such as Waco, South 
\mboy, Texas City and Worcester, 
the loss severity was great, but the 
number of claims in each instance 
was no more than a few thousand 
and no extraordinary difficulty was 
encountered by experienced adjust- 
ers in disposing of a majority of the 
claims with reasonable dispatch. 


We have an entirely different pic- 
ture of a catastrophe operation when 
treating with such occurrences as 
the windstorm of November 25, 1950, 
which was described as “The Great 
Storm” and with hurricanes which 
occurred in the Fall of 1954 and 
were designated by the United States 
Weather Bureau as Connie, Edna 
and Hazel. 


Loss in Millions 


These storms qualified as catas 
trophes by virtue of the tremendous 
number of claims involved and be- 
cause of the millions of dollars of 
insurance loss and of property dam- 
age. The areas affected in 1950 and 
in 1954 were somewhat similar in 
that the storms raged along the east- 
ern seaboard from the coast of the 
Carolina to the State of Maine and 
penetrated inland as far as western 
Pennsylvania. Approximately 30% 


(Continued on page 128) 
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“Go-between”’ 


There are all kinds of “*go-betweens.” In remote 
Africa, for example, a hollow tree still plays the 
part, relaying messages over amazing distances. 

At Fire Association, the role of ““go-between” 
is assumed collectively by our Fieldmen, acting as 
liaison between our company and our Agents in 
the field. 

To be effective, they must know the business 
worlds of both, and must be skilled at using our 
facilities to solve your problems. 

Their success in this is responsible, in large 
measure, for the long and profitable association we 
have maintained with so many Agents. 


Won't you prove it to your own satisfaction? 


FIRE ASSOCIATION GROUP 
Head Office: 401 Walnut Street, Philadelphia 6, Pa. 
Fire Association of Philadelphia 
Reliance Insurance Company of Philadelphia 
Eureka Casualty Company 
General Casualty Company of Wisconsin 
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WEBSTERS 
NEW 


COLLEGIATE i spe cial-ist -1ST MN. 
ICTIONARY ‘Hi \ 


One who devotes himself to some special branch of 
activity in his business, profession, studies, etc. 


We have devoted ourselves to workmen’s compensa- 
tion and related liability lines. That’s why we can 
help you in handling these big premium risks. To get 
them and hold them you want a carrier with (1) an 
open-minded underwriting attitude; (2) a record 
for fast, fair-and-square loss adjustments; (3) rock- 
strong financial structure, and (4) safety engineer- 
ing services that keep losses at a minimum and rates 
in line. That’s Bituminous. We’re proving our stand 
as specialists by serving more and more sizable 
employers in all types of industry. Get set with 


Bituminous and get your share. 


BITUMINOUS 
zg] CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen’s Compensation and Liability Lines 
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The following questions and selected answers are taken from the final 
examination given the students of the wills, trusts and taxes course 
of The Day School of Insurance, Insurance Society of New York, N. Y. 


Wills, Trusts, and Taxes 


QUESTION | 
(a) 
illness. 


“1” dies intestate after a long 
At the time of his death, 
he was the sole owner of real estate 
in several stock in 


states, common 


a number of corporations, and 


several life insurance policies. Con 
trast the 
sibilities 


administrator's 
with 


estate, 


respon- 
the 
the securities, and 


respect to (1) 


(2) 


real 
(3) the life insurance, including a 
which 
govern the disposition of each of 


statement as to the law will 
the foregoing types of property. 
(b) 1. 


dure followed by a probate court in 


Explain the general proce- 


determining who should be ap- 
pointed administrator of a deceased's 
estate. 

lor what purpose is the admin 
istrator’s bond and on 


the 


executed 
the 
bond determined ? 


what basis is amount of 
3. Explain the nature and purpose 


of letters of administration 


Answer 
Real estate is governed by 
the law of the state in which it is 
located. Under 
estate passed directly to the heirs 
of the intestate. In such a 
the administrator would not 
have anything to do with the dis- 
the real 
automatically to 
heirs-at-law as determined by 


(ay. 2, 


common law, real 
at-law 


state 


estate as it 
the 
the 
distribution of 
The 


course, be 


tribution of 
would Pass 
and 
the particular state 
would, of 


law of descent 
admin 
able 


to reach the real estate if the other 


istrator 
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assets of the estate were insufficient 
to pay the taxes, debts and expenses 
ot the intestate. 


In some states com 


and 
real property passes directly to the 


administrator. In 


mon law rule has been changed 


such a case he 
would have to take charge of the 
realty, 


safeguard it, insure it if 


necessary, and finally distribute it 
according to the intestate laws of the 
state. 
> 


2. Securities, being intangible per 


sonal property, are and 
distributed by 
in which the intestate was domiciled 
The administrator 


assemble 


governed 
the laws of the state 


have to 
the 
securities and eventually distribute 
entitled to 
under the intestate 
sell 


would 
and safeguard 


them to whoever was 


receive them 
laws of the state of domicile, or 
them, as law dictates. 


3. Life insurance policies are 
intangible personal property and as 
such would be subject to the laws 
ot the state of domicile. If the insur 


ance was on the life of the intestate 
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payable to named bene 
administrator would not 
thing to do with 
the proceeds as 

pass outside 


] 


pursuant to the insur 


ance contracts. If the insurance were 
payable to the estate of the 
then the 


to collect and safes 


intestate 
administrator w 


| the proceeds 


euare 


them as part of the 


and distribute 
estate pursuant to the intestate laws 
of the state of domicile. If the insur 
ance policies were o1 7 
person other than the intestate, 
other tha 


intestate’s estate were named 


a successive owner 


policy, the policy provision 
gyovern lf the 
passed to Tie 
the policies wou 


the estate ¢ 


wwnership ¢ 


estate 


policies 
bint 

nd be distributed accord 

ing to the lav 

domicile. 

(hb) 1 Each state h 

of “entitlement” out 

entitled to 

lhe 


first on t 


order various people ATe 
be named administrator 


the 


court 
will 


name person he 


list, provided such person is willing 
and qualifies to assume the duties 


involved. In many estates the sur 


viving 


4 spouse is 


granted top priority 


1 


] 
followed — by th adult children. 
brothers, 
absolute 
but 


parents, gral 

sisters, etc J ne has an 
right to be ad istrator the 
court chooses ; 


of the 


wise qualified ar 


state if 
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he person selecte ust post 
bond 
protect 
ributees 
luct, mis 
ot 
ot 
the 
the 


rimance 

unount 

easance, and malfeasance ot 
the 


bond 1s of 


twice 

- va 
personal 
3. Letters of the 
the official 


court to the signif ying 


has been duly chosen and has 


property 


papel s 


admini 


ualified 
bond. The purpose 
le the admunisti 


1iterested 


and posted th necessary 


to enal prove 
( taxing 
credit 


authorities, 
' 
the 


that 
] 


proved 


admunisti 
by the « 


qualihed to carry 


QUESTION 2 


ra a 


children, placed all ot is lite 


widowet 


small 


insu 


ance and a_substai portion of 
Funded 

he income 
used to pay 
Insurance 
ing added 


principal pon “E’s” 


premiums 
policies, with 
to the 

ie residual estate 1s to 


the 


roceeds 


“pour 


over” into the tru income 


e 1 
from the insurance and 


other trust property 1s to be 
the 


paid in 
children, each 
are ot 
the 
Such of the children as 
should be 25 or older at the time of 


equal shares to 
cud 
the 


age 


to recely rata sl 


e his pro 


principal upon attaming 


ol 
It's death are to receive their 
of the principal free of trust. 
the trust 
during “k's” lifetime 
eath? State 
the rules on which your answers are 
based. 

Will the trust property, 
ing the life insurance proceed 
to “E's” the 


whom is income 


(1) 


2) after “E’s” d 


includ- 
Ss, pass 
children free of Federal 
estate tax? Give 
(c) Would it be 
pomt guardians 
should be 
of his death ? 
(d) { nder 

could the 
settlement Options 


reasons. 

necessary to 
child 
at the 
explain briefly. 


ap 
fer ass. ren 


if they minors » time 


what circumstances 
elect to the 
in the life insur 
precise 


trustee use 


ance policies? Be 


Answer 


(a) lifetime the 
pay 
the 


taxed to 


During “‘E’s” 
income 
the 
life 
the 


from the used 


ot 


trust 
premiums insurance 
of the grantor (I) are 
(E) \ny in- 
come not used to pay such premiums 
to be the trust 
and so are trust itself. 
to 
beneficiaries 
to the 


on 


grantor €Xcess 


accumulated in 
» taxed to the 
Upon “E’s” death the 
be distributed the 
and taxable imcome 
beneficiaries receiving them. 


are 


income 1s 
to 


SO 1S 





Se aco codotpaie tee op ein Go ho) 
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foe 
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An OLD LINE company with new line 


modern 


go definitely on record as an 
Agency Company. 


oyal Excha nge 


coverages, systems, prompt 
and efficient service, and cooperation 
that progressive agents appreciate. 


e Royal Exchange was first to 


‘nou 
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(b) The portion of the trust 
principal, including the income that 
has been accumulated, that 
placed in the trust before “E’s” 
death will not be 
taxes on his death 
transfer 


Was 


subject to estate 
(assuming such 
was made more than three 
years prior to his death.) The trust 
is irrevocable and it does not 
that the any 
incidents of ownership or revision 
riglits as to 
estate. If the 
within three 


appear 


grantor has retained 


ary sO 
ot 
made 


make it part 


his was 


transfer 
his 
death, the presumption would arise 
that the transfer 
templation of 


could 


years of 


was made 
death. 


overcome 


in con- 
Unless the 
this pre- 
sumption the trust principal would 
be pana in “ES 
life insurance 


executor 


estate. Since 
is involved, the pre 
sumption would be difficult to over- 
of the tendency ot 
consider transfer of life 
in contempla- 


because 
to 
insurance “per se” 
tion of death, 
The residuary 
to “pour 
im “Bis? 


come 


courts 


estate which is 
would be taxable 
despite the fact 
it passed into an irrevocable trust. 
At the time of death it was part of 
his estate. 

(c) It would to ap- 
point guardians of the person and 
property of the The 
of the person would be 
necessary to take care of the normal 
needs, clothing, the 
children, pro- 
perty chil- 
dren income 
from the trust. The guardian of 
the property would be needed to 
manage the property distributed 
the trust. Until distributed, 
of course, the trustee would 
all the responsibilities 
with the property. 


over” 


estate, 


be necessary 
children. 
euardian 


education of 
and guardians of the 
would be needed as the 
would be entitled to 


from 
have 
connected 


(d) First of all, the powers granted 
to the trustee by the instru- 
ment would have to be examined. 
If the powers granted to him were 
broad enough to permit such an 
election, he could apply to the in 
surer. If the powers granted to the 
trustee did not cover this situation 
then he would not be able to do so, 
as such a 


trust 


right is not given to the 
trustee by the state laws 
his duties and powers. 

If the trustee did have the requi- 
site authority he still would not be 
able to elect an option if the rules 


governing 
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and practices of the insurance com- 
pany forbade it. Many companies 
will allow options to be exercised 
only by a natural person acting for 
himself. The trustee would be act 
ing on behalf of the trust benefici- 
aries. And even if the trustee had 
the power and the insurer would 
permit him to exercise it, he would 
still be bound by his duty of absolute 
loyalty to the and 
should exercise it only if it were for 


beneficiaries, 
the benefit of the trust beneficiaries 
Question 3 


(a) You represent a client who in 
1936 purchased for $25,000 a single 
premium endowment policy which 
will mature next week for $35,000. 
Your client is with the 
income tax consequences and asks 
you to advise him of the tax effects 
if he should elect: 

(1) A lump sum settlement at 

maturity, 

(2) 


concerned 


Election before maturity to 
take a life income, 
(3) Election before maturity to 
take guaranteed installments over 
a ten year period. 
Is there any other alternative avail- 
able to him? 
(b) 
$500 per month under a non-refund 
life annuity purchased three months 
ago with money received from her 
husband's estate. 


Explain. 
Mrs. “A,” age 68, is receiving 


Explain precisely 
the method by which the Federal 
income tax liability for these annuity 
payments would be determined. In 
what would the 
Federal income tax liability of Mrs. 


respects, if any, 
“A” differ if she were receiving the 
$500 per month under a non-refund 
life income option of a life insur- 
rance contract which matured three 
months ago upon the death of her 
husband? Explain. 


Answer 


(a) 1. Lump sum at maturity: The 
difference between the maturity 
value and the net cost of the policy 
to the client would be taxed to him 
as ordinary income. However he 
could, if it were advantageous tax- 
wise, pro rata the income 
the vear in which it 
received, and the two preceding tax- 
able vears. 


over 
taxable was 
In this case the taxable 


income would he $35.000 


minus 
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$25,000 or $10,000, as it appears 
that the single premium has not been 
reduced in dividends, 

The split 


each in the present year and 


any way by 
$10.000 could be 
the two preceding years if desired. 
2. Life income: If he elects a life 
income option before maturity, the 
endowment policy is subject to taxa 
tion under the annuity rules. Here 
the net cost divided by the expected 
return gives the percentage of the 
payments that will be excluded from 
income—the 
as. ordinary 


balance being taxable 
income. To find the 
expected return multiply the annual 
payment by the client's life 
tancy (as set forth in the Treasury 
Department’s own tables.) As a 
“Short cut” he could divide the cost 
by his life expectancy. This would 
give the 


expec- 


amount of each payment 


excluded from income. 


es ‘ ag 7 
+. Guaranteed instaliment ten years: 


Here again the proceeds are subject 
to the 


exclusion ratio must be 


annuity treatment and an 
determined. 
In this case the net cost 

the expected return 

centage of income exclude 


the expected return equals 


amount of each installment multi 
plied by ten (the number of install 
ments). Again by the shorter 
method, the amount of each install 
from 


tion equals the net 


ment excluded income taxa 
($25,000 ) 


The bal- 


would be 


cost 
$2,500 


divided by ten—or 


ance of each installment 
Income. 


(1) The 


under the present law 


taxable 


Alternative: chent could, 
. defer making 
his decision. If he elected an option 


within sixty days, he would still re 


ceive the benefit of the annuity rules 
This, however, seems to be merely 
giving him an opportunity 
it over before making a 
(2) Another 
more attractive. 


he sold the 


length transaction to, 


to think 
decision. 
alternative might be 
If before maturity 
contract 1n an arm’s 
for example, 
in purchas 
contracts, the 


between the 


a company specializing 
ing such difference 
price he 


cost would be 


receives and 
his net l 


ci msiderec 


a long term capital gain, subject to 
tax at a 25% 


Since the 


minimum rate of 


contract ha a week 


to go, he might receive an amount 


almost equal to the matured value 
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When the lights went on in New York 


Chubb & Son was already six months old 


The click of the switeh that lit the lights in New York on September 4, 1882 was 
far more significant than it appeared at the time. It did more than show electricity 
had become a household servant. it ushered in a mechanical era that was to change 
all concepts of insurance protection. An era in which Chubb & Son, organized just 
six months before, was to play an important part. 

\t first the new firm’s interest was largely ships. but its willingness to apply 
fresh thinking to the challenge of the times soon broadened its scope to the point 
that its business today is world wide and includes almost every form of insurance. 

This year, in celebrating its 75th anniversary. Chubb & Son with a continuity 
of management and tradition continues to look ahead and plan ahead to meet the 


challenge of a new era—an era of electronies. supersonic speed and atomic power. 
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CHARLES MASON, C.P.C.U 
Compensation and Liability Division 
Loyalty Group 


N THIS LAND OF OURS where the 
Back is “with justice to all,” 
it is surprising to note the many 
varied and conflicting judicial deci 
the 
justice in applying the law of im 


sions dispensed in name of 
munity to non-governmental charita 
ble institutions. 

The 
grants exemption from the applica 
tion of 


law of immunity, which 


the rules of negligence, 
ordinarily applicable, except for the 
charitable character of the institu 
tion charged with negligence, has 

' 


been developed primarily through 
court decisions and its application 
throughout the country has brought 
about a state of confusion, recog- 
nized by the courts, in both reason- 
ing and results. Some jurisdictions 
hold charities liable to the 
extent as individuals and_ private 


same 


corporations. Others grant complete 
under all 
Then there are jurisdictions which 
provide for partial or qualified im 
munity depending upon some factor 
such as the 
party or the 


some 


immunity circumstances. 


status of the injured 
nature of negligence or 
the 
opinion of the court merits con- 
sideration. 


other factor which in 


As to what constitutes a “charita- 
ble institution”, a corporation is 
deemed “charitable” where its prop 
erty is derived from charitable gifts 
or bequests and is administered not 
for the purpose of gain, but in the 
interests of humanity. Churches, 
religious societies and such created 
for the advancement of religion are 
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within the sense deemed 


legal 


charitable institutions as are other 


corporate organizations 
advancement of education, relief 
poverty or for any other 


Se 
beneficial to the general good and 
welfare of the community. 

\t the present time the numerical 
weight of jurisdictions favoring 
unmunity is greater than those that 
total liability and those 


jurisdictions nonhiability 


favor 
favoring 
usually base their decisions upon one 
or more of the following theories: 

The trust fund 
the respondeat superior theory ; 


theory ; 
the beneficiary theory; or 
the public policy theory 


Trust Fund 


Under the trust fund theory, the 
granting of immunity is based upon 
the reasoning that the funds of a 
charity are held in trust for specific 
charitable operations and therefore 
it would be contrary to the interests 
of the general public to allow such 
funds to be the pay- 
ment of judgments resulting from 


diverted for 


negligent acts of agents or employees 
of such charity as such diversion 
would intent of the 


donors and possibly lead to the sub- 


sidetrack the 


stantial impairment or destruction 


of the charity. 
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The first case 
this doctri 
McDonald 
Host 
In support of 
cited 
apparently 

ici Tied 


dec ided 


follow 
187¢ ), 


General 
Some 


case of 
HI. 686 
which repudiated 
preservation of 
more desirable 
compensation fr 
injurv resulting 
act committed in 
charity 

Other states followed the 
Massachusetts in adhering 


trust fund rule. However, in 
immunity 
the 


care was exercised in 


states, was 


unless charity had 


of servants and agents or 


the injurv was negligently 


~ 


by servants o1 agents of the charity 


to a_ stranger a person who 1s 


neither an emplovee nor a benefici 


ary of the charity charged witl 


neg 
ligence ). 

In the case of Tucker 7 Vobili 
Infirmary Association. 191 ALA 
572, involving a patient scalded by 
boiling water caused by the 


careless 
ness of a hospital nurse, the court 


stated if the trust fund theorv were 


followed to its logical conclusion the 
immunity 


from damages of any character being 


result would be absolute 


recovered such institution 


against 
In the case of Putnam Memorial 
Hospital v. Allen, 34°F 2d 


£U 


927 


involving a_ collision between a 


hospital ambulance with an auto 


ontinued n the next page 





Immunity 
mobile oper 


plaintitf, th 


seems to us < 


\s to the 


tion of lability 


intent of the donor, mot 


court as stated 


neither the power nor t 


would sid 


injured 
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ltOnor 
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7, need 
although 
as would 


ndant liable 


tus doctrine.” 
+ t} 


le IMposi 
track the 
than one 
has 


intention 


to exempt charities from the 
ished of the country. 
Also it has been held that the obliga- 
tion of a 


estal laws 


charity to apply its corpo- 
rate should differ from 
obligations imposed upon any busi- 


funds not 


ness corporation to whom funds have 
func- 
corporation was 


been entrusted to carry on the 
tions for which the 
established. 

Years 


Immunity 


when. the 
first 


ago question of 


decided, 


organizations 


was being 


many charitable 


small 


were 
with 
limited 
immunity from 


size and connected 
Their funds were 


granting of 


in 
churcl hes. 
and the 
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liability to protect such funds may 
have been proper the 
welfare society as a 


for general 
for 
Today the situation 
is greatly different and it is readily 
apparent in with 
pitals, many of which are large or- 
ganizations operating on a nonprofit 
basis rather than being purely chari- 
table in nature. 

Some courts have ruled that in- 
which are charitable in 
nature are exempt from the rule of 
respondeat under which 
rule a master is liable for the negli 
gent acts of his servants while act- 
ing within the scope of their duties. 
The i 


on 


of basis 


encouragement. 


connection hos- 


stitutions 


superi¢ iT, 


reasoning based _ specifically 
the grounds that a charitable 
institution (master) does not derive 
a profit from the services performed 
by its employees (servants) and is, 
therefore, exempt from the respon- 
deat superior rule. 
have refused 
institutions from this 
the ground that the responsibility 
of a master for his servants is pre- 
dicted not on whether he profits or 
gains by their services, but on the 
direction and the control which he 
exercised over his employees. 


Numerous courts 
charitable 
doctrine 


to exempt 


on 


Non-paying Patients 


In a case involving a charitable 
hospital and a patient, Ray v. Tuscon 
Medical Center, 72 Ariz. 22, the 
court stated: “If upon the 
theory that the doctrine of respon- 
deat superior does not apply because 


based 


the defendant is a non-profit insti- 
tution, then it can make 
whatever whether the patient 
not pay or whether 
the claimant is or is not a stranger. 


no differ- 
ence 
pays or does 
Its character as a non-profit organi- 
zation is not changed or affected by 
the fact that an injured patient pays 
or does not pay for the care he re- 
ceives nor by the fact that the in- 
jured person is a stranger. It reduces 
itself to an absurdity to say that 
the doctrine does apply to strangers 
and paying patients but does 
apply to non-paying 

It is interesting to note that 
the of New York where gen- 
erally a charitable hospital is liable 
to the same extent as a private hos- 
pital operated for profit, a distine- 
tion is made 
administrative 


not 
patients.” 

in 
state 


between medical and 
negligence. Physi- 
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clans, surgeons, nurses and similar 
employees, when providing medical 
service to a hospital patient, are not 
to be considered employees as the 
hospital has no control over their 
professional acts and therefore the 
hospital is exempt from application 
of the doctrine of respondeat su- 
perior. 

However, administrative work is 
part of hospital service and is per- 
formed by hospital servants for 
whose administrative acts the hos- 
pital is responsible. Sometimes it 
is difficult to distinguish between a 
medical function and an administra- 
tive function. In the case of Wisner 
v. Syracuse Memorial Hospital, 86 
N.Y.S. 2d 150, it was decided that 
the failure of the hospital nurse to 
remove hot water bottles upon com- 
plaint of a patient constituted medi- 
cal failure rather than administrative 
failure and the defendant hospital 
was not held liable. In /acono v. 
New York Polyclinic M.S. & Hos- 
pital, 58 N.Y.S. 2d 244, it was ruled 
that the placing of a hot water bottle 
in a patient’s bed for the purpose 
of warming the bed prior to the 
arrival of the patient was an ad- 
ministrative function for which the 
defendant hospital held 
liable. 

In the New Jersey case of Jones 
v. St. Mary's Roman Catholic 
Church, 7 N.J. 533, wherein a twelve 
year old boy was injured by a fellow 
pupil while attending a_ parochial 
school, it was by the 
plaintiff that the immunity rule does 
not extend to acts or commissions 
constituting 


may be 


suggested 


administrative negli- 
This was rejected by the 
court on the basis that 


logical 


gence. 
there can 
distinction between 
wrongdoers when all act under the 
charitable institution and that the 
corporation acts through its agents 
or servants, whether they be direc- 
tors, trustees or instructors. 


be no 


Beneficiaries 


In connection with the rule pro- 
viding immunity to a charity from 
tort liability to beneficiaries, it is 
at once apparent that the term “‘ben- 
eficiary’” has to be defined. Gen- 
erally speaking, a beneficiary is one 
who is receiving some type of bene- 
fit from the charity at the time of 
injury. By accepting these benefits, 
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deemed to have 
waived the right to recover for neg- 


the person has 
ligence. One weakness in this theory 
is the difficulty of determining the 
status of the person as a beneficiary 
or a stranger since there is no logi- 
cal line of demarcation as to where 
or when benefits ceased. 

The question is well illustrated in 
the case of Foster v. Roman Catholic 
Diocese, 116 VT. 124, wherein neg- 
ligence was alleged in permitting ice 
to accumulate on a public sidewalk, 
thereby creating a public nuisance. 


On one hand, the attorney for the 
plaintiff urged strenuously that as 
soon as Mary Foster left the church 
premises she ceased to be a bene- 
ficiary. On the other hand, the at 
torney for the church argued just 
as strongly that she was a member 
of the defendant’s parish and had 
been to a religious service; there- 
fore, the beneficiary relationship did 
not cease when she reached the side- 
walk. The court decided this case 
against the defendant on the broad 


( n+ ne 144 
r >| sqe 144 





QUESTION VI 


believed that 
which offers the 


preservation of 
| Nations 


(a) Describe briefly the major func- 


of the prin 


United Na 


one 
the 
reluctance of 


alike to 


action in 


meaning 
rm “sover 
nations are 
their “‘sover 


an eff instrumentality 
to prevent war, (1) indicate the weak 
points that have been developed in 
Nations because of the re- 


1 
to surrendet 


United 
sé vereignty, 
the 

cere 


have deve loped despite 


outline briefly strong 
pomts hat 
| 


| 
the reluctance to S11 


rrendet 


sover 
ewwnty 


Answer 


l cipal organs 
of the United Natio1 are the 
eral \ssembly 


and the 


Gen 

Council 

secretariat 

ajor tunctions of the three 

rgvans mentiot ed NG one 

General Assembly, consist 

five representatives 
ber states, 1s 


whose main 


ite, discuss 
recomn tions on any 
ertaining ternational 

and security \ ich are not on 
the agenda of the Council. 
(seneral 


It is not a tunctio1 


\ssemblyv to make decision 


questions « answers 
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a) Re 


Part IIl—General Education 
(Continued) 
for collective action but simply make 


the 
Council concerning action necessary 


recommendations to Security 
to preserve peace and security. In 
a broad sense, the most important 
function of the General Assembly is 
to influence and give direction to 
world public matters 
pertaining to international peace and 
security. 


opinion on 


2. The Security Council is the effec 
tive decision-making the 
United Nations with respect to ac- 


organ of 


tion necessary for preservation of 
international peace and security. This 
body, consisting of five permanent 
members and six non-permanent 
the 


United Nations Charter to intervene 


members, is empowered — by 
at any stage of an international dis- 
pute threatens 
On the vote of 
including all 


which world peace. 


seven of the eleven 
members, permanent 
members, the Security Council may 
invoke such economic, military or 
other sanctions necessary to enforce 
The 


oWn initiative, may investigate any 


its decisions. Council, on its 
dispute which threatens international 
peace and security. 

3. The 
more than four thousand employees 


the 
world, is 


Secretariat, consisting of 


drawn from various countries 


of the 
organ in any sense of the word. This 


not an executive 
group which operates under the di- 
rection of the secretary-general is 
responsible for much of the admin 
istrative work of the United Nations. 
\mong its most important functions 
are those of conducting research and 
disseminating information on mat- 
ters involving international peace 
and security. It also records treaties, 
the the 
various UN specialized agencies and 


co-ordinates activities of 


submits annual and special reports 


to the General Assembly on the work 
of the United Nations. 


4. Other UN organs of importance 
are the Economic and Social Coun- 
cil composed of eighteen member 
states and concerned primarily with 
various economic, social, educational, 
cultural and health matters having a 
bearing upon world The 
Trusteeship Council, composed of 


peace. 


fourteen members, has responsibility 
for supervising the administration 
of trust territories provided in the 
UN charter. The International 
Court of Justice, composed of fifteen 
judges, renders judgments and ad- 
visory opinions in cases submitted 
to it by member nations. The court 
hears only those controversies in- 
volving legal issues and its deci- 
sions depend in the main on volun- 
tary the 


involved. 


acceptance by parties 


(b &c)(1) The term “sovereignty” 
connotes supreme power and within 
a democratic country the supreme 
with the people. A 
“sovereign” national state is a mem- 
her of the international family of na 


power rests 


tions and possesses supreme power 
to govern itself and control its own 
affairs. Surrender of sovereignty, 
in whole or in part, therefore, means 
loss of a nation’s power to make its 
National self-inter 
est is perhaps the most powerful 
force in international relations, and 
neither a strong nation nor a weaker 
one is willing to permit some “out- 
side” supreme power to make deci- 
sions which affect the national in- 
the individual nation 
unless that nation is fully convinced 
that its own interests will be better 
served by conforming to such deci 
sions. 


own decisions. 


terests of 
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Your clients will want to know about 
the advantages of the “overall” protec- 
tion of the dwelling package policies. 


Follow through on the momentum of 
the country-wide radio and T.V. “Be 
Fully Insured” campaign. Tell them 
about the convenience and security and 
sell them the one policy that gives them 
broad protection against—Fire —Theft 
— Windstorm— Other Perils and Com- 
prehensive Personal Liability. 


We will supply the sales aids—you supply the 
attention and service—and, in common effort, your 
premium dollars will grow. 
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(2)(i) The m ionificant weak- 


nesses oO tions which 
In part, to 
is to 


may be 


Ssur- 


UN 
of the five 
Security 

action 


designed to preserve peace and se- 
curity. 

This veto power means, then, that 
without unanimity the five 
permanent members of the Security 
Council, the sanction left to 
support measures for peace and se- 
curity is that of international public 
opinion. 


among 


only 


The UN is a weak confederation 


without ideals 


unification of and 





HAZARDOUS 


loyalties. The only two nations which 
have real power are pulling in op 
posite directions and neither of them 
is willing to surrender its sovereignty 
to provide a strong world govern 
ment, 


r Fhe 


drastic 


the 
UN sanction in the Korean 
contlict failed to effect a satisfactory 
settlement of that conflict or elimi- 
nate the threat of further 
aggression in that area. 

The — strong 
United Nations are: 


use of force as most 


armed 


(11) points of the 


1. The UN has succeeded in stop 
ping armed conflict in several cases 
where the United States and Russia 


were not directly involved. 


2. The possibility that force might 
be used has proved to be a deterrent 
to war 


in some instances. 


3. The UN, through the General 
Assembly, has served as a forum in 
which world problems have been dis 
cussed and world public opinion has 
been influenced in the interests of 
international peace and security. 


No, we don’t insure 
Swiss mountain climbers—but 


we do have the finest cover- 
age you can get on these 
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The use of force to effect a settle- 
ment of the Korean conflict demon- 
strates that the most drastic sanction 
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will be invoked in the 
cases. This has been further demon- 
strated in the Suez Canal and Middle 
East conflicts of 1956, 


most serious 


5. Many of the real achievements of 
UN have been the result of coopera- 
tive activities and influence of agen- 
like the International Labor 
Organization and the United Na- 
tions Educational, Scientific and 
Cultural Organization. While these 
agencies operate in specialized fields, 
it is generally agreed that they have 
made constructive contributions to 
the cause of world peace. 


c1es 


QUESTION VII 


During the year 1955, the Presi 
dent announced the appointment of 
a Special Assistant to assume major 
responsibility for disarmament ne- 
gotiations, 

(a) By explanation of the method of 
creating cabinet 
whether or 


positions, indicate 
not the President could 
cabinet rank to the 
tioned Special Assistant. 
(b) Explain the 
President’s cabinet 
collectively, 


give aforemen 


functions of the 


, individually and 
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(c) Explain two methods by which 


reduction in armaments may be 
achieved, one of which requires ac- 
tion by Congress and one which may 
the President 


without formal action by Congress. 


be consummated by 


Answer 


(a) There is no provision in the 

l‘ederal constitution for the estab- 
lishment of a cabinet by the Presi- 
dent nor is it controlled by statute. 
I'rom the beginning of our federal 
government, it has been the practice 
of American Presidents to include 
the heads of the major governmental 
departments in the cabinet. Other 
than the post-master-general and the 
attorney-general, these department 
heads have been given the titles of 
secretaries. The President has from 
time to time included the vice presi- 
dent in his cabinet meetings and 
President Franklin Roosevelt invited 
a few other agency heads to attend 
his cabinet sessions. Since the con 
stituency of the cabinet is determined 
by the President, the special assistant 
on disarmament negotiations may be 
included as a cabinet member at the 
President's discretion. 
(b) Individually, the members of 
the President’s cabinet serve as heads 
of the ten major departments of the 
federal government. As such, they 
are responsible for a considerable 
measure of departmental policy-de- 
termination within the framework of 
acts of Congress and broad admin- 
istrative policies laid down by the 
President. Moreover, each depart- 
ment head is responsible for the 
direction and supervision of the day- 
to-day administrative operations of 
his department. 

Collectively, the President's cabi- 
net is an advisory agency meeting 
weekly or at such times as the Pres- 
ident may designate. The President 
may utilize or ignore the advice of 
his cabinet as he sees fit. 

(c) The two main methods by which 
the President may effect a reduction 
in armaments are: 

1. Through a disarmament treaty 
which the President and his assist- 
ants negotiate but which requires the 
approval of a two-thirds majority of 
the Senate. 

2. Through an executive agreement 
which the President alone may con- 
summate with other powers. The 
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Supreme Court has sustained such 
agreements as having the same legal 
status as treaties and it has sustained 
the President’s power to make them 
on the ground that he is the official 
spokesman for the nation in the field 
affairs. At times, the 
President’s power to make binding 
executive agreements may rest upon 


of fe reign 


an act of Congress or a previous 
treaty or it may grow out of his au- 
thority as commander-in-chief of the 
nation’s armed forces, 


QUESTION VIII 


Some political observers predict 
that the 1956 Presidential 


may be close unless the segregation 


election 


issue or some other issue involving 
civil rights produces a split in the 
Democratic Party. In case a States’ 
Rights Party is formed and a three 
party battle ensues, it has been pre- 
dicted that the Republican Party may 
secure a three-fourths majority in 
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€.P.C.U. Questions—Continued 
the Electoral College with less than 
50% of the popular vote. 

(a) explain how would be pos 
sible, in the situation described above, 
for one political party to obtain a 
kK lec- 


toral vote with less than a majority 


three-fourths majority of the 


of the popular vote 
(b) 


vice presidential candidate 


In the event no Presidential or 


recelves 





a majority of the Electoral vote, how 
are (1) the President, and (2) the 
vice president chosen ? 

(c) Present the arguments ( 1) for, 
and (2) against election of the Pres- 
ident and vice president by direct 
popular vote. 


Answer 


(a) Each state has as many elec- 
toral votes as it has Senators and 
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Representatives and the Constitu- 
tion explicitly provides that a major- 
ity of the total electoral votes of all 
states is necessary to elect a Presi- 
dent and vice president. The entire 
electoral vote of each state is cast 
for the Presidential and vice-presi- 
dential candidates who the 
highest number (plurality) of popu- 
lar votes in the state. Thus, in elec- 
tions where there are three or more 
candidates of as many parties who 
have substantial popular support, it 
is possible and it has happened that 
candidates for the Presidency and 
vice presidency receiving consider- 
ably less than a majority of popular 
votes have 


secure 


able to marshall 
substantial majorities in the electoral 
college. Woodrow Wilson, for ex- 
ample, secured approximately 82% 
of the electoral vote in 1912 with 
only 46% of the nation’s popular 
vote. This occurred because the Re- 
publican popular vote was split be- 
tween William Howard Taft and 
Theodore Roosevelt, both candidates 
receiving rather substantial popular 
support. As a result of this split, 
Wilson carried a large number of 
states with mere pluralities but se- 
cured the entire electoral vote of 
these states. 


(b)(1) In the event no candidate 
for President receives a majority of 
the total electoral vote of the nation, 
the constitution provides that the 
House of Representatives — shall 
choose the President immediately by 
ballot from among the candidates 
having the highest number of elec- 
toral votes. In balloting, the repre- 
sentation from each state shall have 
one vote and a majority of all the 
states is necessary to elect the Presi- 
dent. Each state’s vote is determined 
by the majority decision of that 
state’s representatives, 

(2) If no 


been 


candidate for the vice 
presidency has a majority of the 
electoral vote, then the Senate pro- 
ceeds immediately to choose the vice 
president from the two candidates 
having the highest number of elec- 
toral votes. A majority of the total 
number of Senators is necessary to 
choose a vice president. , 
(c)(1) The principal arguments in 
favor of direct popular election of 
the President and vice president are : 
1. This method of choice is more 
democratic than the electoral college 
plan now in effect. 
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2. It eliminates the possibility of 
having candidate receive a 
majority of the popular votes and 
vet lose the election to the candidate 


one 


who received the electoral majority. 
popular would 
stimulate greater party activity and 
greater voter participation through- 
out the nation since every popular 
vote even in. one-party states would 
count in the final tabulation, 

4. Direct popular election would 
tend to eliminate present inequities 


3. Direct election 


in the electoral college plan by reduc 
ing the relative strength of sparsely 
populated states and increasing the 
relative voting strength of those with 
greater population. 

(2) The principal arguments against 
direct popular election of the Presi 
dent and vice president are : 

1. A constitutional 
would be essential to change the 
present election method and consti 
tutional involve 
tremely difficult procedures, 

2. There have very few in- 
stances in which candidates with the 
highest popular vote have failed to 
secure electoral majorities. The last 
was the election of 
1888 in which Grover Cleveland won 
the popular vote yet lost to Benja 
min Harrison who received the elec 
toral majority. 

3. Direct popular election 
the effect of encouraging 
splinter parties and make it more 
difficult to determine the real major- 
ity choice unless some type of costly 
run-off elections were provided. 

4. Direct popular election of the 
President and vice president would 
alter the fundamental concept of 
American federalism since the elec- 


amendment 


amendments ex 


been 


such instance 


would 
have 


toral college plan was a compromise 


device which recognized the impor- 


tance of states as such in the federal 
scheme. 


QUESTION IX 


A number of states impose taxes 
on insurance companies incorporated 
in other states for the privilege of 
doing business within the 
which levy the taxes. The tax gen- 
erally takes the form of a certain per 
cent of premiums collected from bus- 
iness within the state. A tax of this 
kind was challenged in 1946 but was 
sustained by the United States Su- 
preme Court, 

(a) Since the Supreme Court has 


states 
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4 man we heard about the other day 
had just moved his family into a new 
home. Most of his savings had gone for 
the down payment, and quite naturally 
he wanted to make certain that his in- 
vestment was adequately protected. 


“But I don’t want a lot of complicated 
insurance policies and a lot of different 
premiums to pay,” he told his insurance 
agent. “Can't I just get a couple of poli- 
cies that will give me enough coverage?” 


“You can do better than that—with one 
new Homeowners Policy,” his agent said. 
“The Homeowners Policy is the mod- 
ern, easy way to insure. It actually gives 
you fuller, more thorough protection at 


less cost.” 
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His agent explained that the Atlantic 
Companies’ Homeowners Policy 


- combines broad fire, theft and li- 
ability insurance in one easy-to-under- 
stand policy 


... safeguards your home and its con- 
tents against 18 different types of risk 





- requires only one premium 


++. gives you more protection, yet costs 


up to 25% less than equivalent policies 


If you are moving into a new home—or if 
you are already established—ask your inde- 
pendent agent or broker about the advan- 
tages of the Atlantic Companies” Homeown- 
ers Policy. He will select the right policy 
for your individual needs. 
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Milwaukee ¢ 


Detroit 
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Louis 


Los Angeles ¢ 














This advertisement appears in the Country’s leading newspapers 


held that insurance is commerce, why 
isn’t a privilege tax of the described 
type unconstitutional 

(b) Since the constitution provides 
that “the citizens of each state are 
entitled to all privileges and immuni- 
ties of citizens in the several states,” 
how can the constitutionality of a 
state tax on premiums of out-of-state 
insurance companies be upheld when 
no similar tax is imposed on prem1 
ums of domestic insurance corpora- 
tions ? 


(c) How 


would you determine 


whether or not a municipality could 
levy such a tax? 


Answer 


(a) While it is true that the Su- 
preme Court has declared insurance 
to be interstate commerce and sub- 
ject to federal regulation, Congress 
passed the McCarran Act in 1945, 
This act permitted the states to con- 
tinue their taxation and regulation 
of the insurance business providing 
(Continued on the next page) 
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C.P.C.U. Questions 


JO44 
Supreme 
1itet 
eftore, since 
nged in 1946 
|, they are 

e special taxes 
of-the 
ich are 

] 


domestic 


not 


state 


companies because corporations are 
not citizens under the privileges and 
immunities clause of the Fourteenth 


\mendment, Moreover, out-of-state 


companies have no right to enter a 


state to transact local business except 
and under 


with the state's consent 


such conditions as the state may see 
fit to impose. If an out-of-state cor 
poration wishes to transact business 
within a state, that state cannot re- 
fuse to admit it and cannot discrimi- 
nate 


against it or impose undue 


burdens upon it without the consent 





Do you know 


annually. 





ENT 
WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday morning, 
fresh, concise authoritative reports on all current happen- 
ings in the insurance industry! 


Last week's legal decisions, policy changes, production 
figures and stock offerings are just samples of the kind of 
necessary, vital information you get continually from 


BEST'S WEEKLY NEWS DIGEST! 


Published in two separate and distinct editions, the Life 
and the Fire and Casualty, BEST'S WEEKLY NEWS DI- 
GEST is a weekly must for outstanding company executives 
and forward-looking agents. 


A subscription to either edition costs fifteen dollars 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street, New York 38, New York 
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of Congress. As noted in (a) above, 
however, Congress gave that con 
sent through the passage of the Mc 

Carran Act. 
(¢) Since municipalities have no 
inherent power to tax, such power 
must be conferred by state constitu 

tional provision or by act of the state 
legislature. An examination of state 
statutes and 
sions, together with any judicial in 

terpretations of the provisions, would 
reveal whether or not a municipality 
could levy such a tax. 


constitutional provi 


QUESTION X 


(a) “A bill has passed the House 
of Representatives which would 
amend the Social Security Act to 
provide total disability benefits to 
persons age 50. The proponents of 
this measure argue that it is designed 
merely to meet another hazard which 
is similar to the fundamental social 
hazards that have formed the basis 
of past social security legislation.” 
(1) Describe briefly each of the 
various social hazards that have been 
the subject of the Federal Social 
Security Act. 

(2) Outline the economic 
that have influenced the Federal gov 
ernment to adopt such legislation. 
(b)(1) To what extent, if 
would each of the economic factors 
mentioned in your answer to (a) (2) 
above be applicable to total disability 
benefits payable to persons age 50 
or over? Be specific with reference 
to each economic factor. 

(2) Would your answer to (b) (1) 
be equally applicable to a program 
providing for total disability bene 
fits for persons under age 50? Give 


factors 


any, 


specific reasons for your answer. 


Answer 


(a)(1) One of the principal social 
hazards for which provision has been 
made in the Federal Social Security 
Act is that of old age dependency. 
This condition may result from ill 
ness, lack of profitable employment, 
business failure or lack of foresight 
and planning for retirement. 

A second major social hazard pro 
vided for under this act is that of 
unemployment. Millions of families 
in this country have debts in excess 
of their assets. The result is a strong 
dependence upon the periodic pay 
check. Even temporary unemploy- 
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ment will generally force these fami 
This 


act provides modest weekly compen- 


lies into economic hardship. 


sation to workers who are involun- 

tarily unemployed. 
Survivor dependency is another 
Social 


\ct makes provision. In 


social which the 


hazard for 
Security 
worker dies 
and leaves dependents, the Social 
Security 


the event an insured 
\ct provides certain bene- 
fits for the widow, children under 18 
and dependent parents, 

\ fourth covered 
by the Social Security Act is total 
disability. After June 30, 1957, a 
totally disabled worker 50 years of 


social hazard 


age or older may draw benefits if 
he meets the requirements pertaining 
to covered employment, 

l‘inally, the Social Security Act 
provides for grants-in-aid to states 
having approved plans for assistance 
to the needy blind, disabled and 
dependent children and to needy ex- 
pectant mothers. 
(2) The economic factors that have 
influenced the Federal government 
to adopt the Social Security legisla- 
tion are: 
1. Periodic national 
income and employment established 
a need for certain “built in” stabili- 
zers to compensate for these rapid 


fluctuations in 


changes in the economy. Guarantees 
of purchasing power in the form of 
unemployment compensation, per- 
iodic insurance payments to aged 
persons and their survivors and vari- 
ous forms of public assistance were 
assumed to contribute significantly 
to the stabilization of the economy. 
2. Progressive increases in the num- 
ber of aged dependent persons with 
no savings or annuities placed an 
economic burden on public and pri- 
vate charity. Moreover, this growing 
economic burden created an adverse 
effect on the economy by accelerat- 
ing the down swing of the business 
cycle. Insurance and assistance fea- 
tures of the Social Security Act were 
designed to ameliorate the effects 
of the growing burden of the needy 
aged. 

b)(1) Frequency of disability and 
duration of disability are higher 
among persons in the higher age 
brackets. Total disability payments 
to persons age 50 or over would not, 
in and of themselves, constitute a 
major aspect of the counter-cyclical 
or economic stabilization program 
hut in times of severe economic stress 
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IS YOUR CLIENT PROTECTED ? 


= 
He came-a 


J a s | 
Visitor 


He left-a Plaintiff 


More people — friends and strangers alike 
are making more personal liability claims than 
ever before. Court records prove it. 


Here’s just another reason why your assured 
deserves the best in protection against a costly 
liability suit or expensive medical bills. 

Recommend the protection of a Comprehensive 
Personal Liability Policy. It’s inexpensive, up to the 
minute and easy to sell. There are still many 
prospects not covered by any form of policy. Get 


your share. 
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such payments would at least make 
some contribution to economic sta- 
bility. The totally disabled of age 
50 or over present, in general, the 
same type of economic problem 
which the destitute aged present. As 
sistance or insurance payments to 
either group will provide purchasing 
power and tend to minimize 
nomic dislocations and thereby con 
tribute to stabilization, 


eco 


(2) There would appear to be no 
substantial difference in the counter- 


cyclical or economic stabilization ef- 
fects of disability payments to per 
sons under age 50 as compared to the 
age bracket of 50 or over. ( ’€ course, 
if the disabled person in the below 
50 group received larger benefit pay 
ments because of more dependent 
children, then the counter-cvclical 
and economic stabilization effect on 


would likely be greater 


the economy 
\ny 
would 


degree. 


actual difference, therefore, 


seem to be merely one of 


12] 











THE DOCTOR LOOKS 
AT SPEED 


ATE. IN Al 
and one-| 


Emergency Wa niversity 


Medical Center. | had 


been called there sl sunup 


ol Kansas 


a fellow 


between 
\nd like 


all his kind comes in, 


people when 
I kept 
e important 
lestions like: 

1 where ?”’ 
te accident 
report In fro. to ( She Was very 
probabl 


patient, 
with such « 
When | wal 


gyency OO 


ence 


rather voung 1 


lives ( 


yndered 
an otherwise prol 
who, if he is at 
follows every yrecaution in 
his plant or sl lace himself 
fwasiiian aha 
positlo \\ i 
almost 


In a pse Of an 
raction of a 
1 


life In this 


unmeasut 
second will wipe 


three died | use some lapse 


occurred. One was dead at the ac- 
cident, and two died in 
gency room in spite of all the help 


medical 


the emer 


science could offer. 

At 70 miles per hour there is no 
time for thought—no ma 
\t 9O Yet othe 
wise sane men and women will place 


room to 
neuver. even less. 
in jeopardy their lives, the lives of 


their families and everything else 
they hold dear by treating a powerful 
modern transportation tool as if it 
a plaything and a toy 


which to show off. 


were with 


| wonder how many of these fast 


drivers have ever spent a day or 
a week in an emergency room in a 
hospital? And I wonder if it would 
do any good if reckless drivers were 
sentenced to 


such an emergency 


room instead of jail? Our = safety 


councils and police have done a 
wonderful job in publicizing these 
horrible tragedies, but pictures and 
stories are so inadequate compared 
to the sight and smell of death itself 
beautiful 
date: 


chi ken ie 


what the 
young thing who urg 


— 


[ wonder 

ges Cl 
“Faster, faster, don’t be 
would do in the future if she would 
see a few mutilated, torn bodies who 
D.O.A.? Their might 
not be so anxicus to show off if they 
had stood there for a half hour, 
watching and hearing death in ac 
tion. I wonder what would happen 


were dates 


before he 
the keys to the family car the first 
time, had to spend a week or two 
in an 
tl 


if every ‘teen-ager, 


got 


emergency room? Some of 


em might be so badly scared they 
would never get ina car again. And 
the rest would store up 
sounds, sights, and smells that they 
would never forget. 


maybe 


G. Wilse 
Reprinted 
itv, Missouri 


Robinson, Jr. 
from the Jackson County 
Weekly Medical Bulletin. 
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MANAGE BOYPOWER 
BEFORE HORSEPOWER 


HE EDITOR of the Lakeville, 
i onn., Journal likes boys. Be 
cause he does, he wrote an editorial 
aimed straight at them. An Atlantan 
who likes boys passed that editorial 
to me. 

I like boys, too. That’s why | 
want to pass the Connecticut editor's 
like girls, too. 
ten years old. 
much older, I will 
insist that she read this. 


along. | 


She’s 


comment 
| have one. 
Before she is 

Suppose we call the piece 
tacus to the Hot Rodders.” 
] 


like this: 


“Spar 


It goes 


“The facts are in, boys, and you 
just make the grade. As a 
group between the ages of 16 and 
25, you think you're the world’s 
best But the 
the country’s 
lhe facts are in and your insurance 


don't 


drivers. low-down 1s 


this—-you're worst 
rate hi Oo > ¢ | see aie ”) 
ate Nas gone up anywhere from < 


to 50% 


“Think it over, lads ... and dads. 
The insurance people are no dopes. 
don’t care whether 
handsome and have the females in 
a dither, they do not care whether 


They you're 


you have a piece of junk lovingly 
All they 
care about 1s poor performance on 
the road. 


tuned to a raceway song. 


‘Frankly, sons, your performance 
as a group is a menace to society 
and to yourselves. Who says 

so? Not us. The insurance com 
panies say so and they know; they 
don’t know your name and address. 
They don’t 
Ferrari or a 


know if you own a 
Ford. All thev care 
The facts are 
road record of 


about is facts. 


the 


you 


have worst any 
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age group in the country. And get- — pames about | 

ting worse! are, ask < ham] omeday ... it he ag ve, impulsive, and lacking 
“You are still boys, boys. You you can face it n't fool vourself in_ responsibility Botl r. Stack 

iren't men unless you can handle about the cheap adulation of the kids | and Dr lsrody feel that far too little 

cars, among other things, and you around you wil lon’'t know any research has been directed toward 

arent handling them properly, better. And don’ unk your girl 


though you have plenty of know is impressed by your hot-shot antics hree-year $50,000 research 


] 


how to do so. It isn’t only you who — the next time you take her out. She, grant from Shell Oil Company has 
gets killed or hurt . .. It’s the girl and most of \ - buddies, have vou launch “| the nter into a new 
with you, it’s the guy down the tabbed for sat what you are, a study of these characterises ame 
street, or the lady in the next county chump. They're just too polite or related traffic safety problems. One 
1 has to do with 
“You wouldn't let a guy hit you “Nobody else will tell you, so ‘rsonality and attitude tests that 


who trusted you to act like a man. too scare or disgusted to tell you. 


over the head with a hammer; why we're telling you. We'll take it back = ¢& » used in driver licensing or 
let him drive you into a post? You when the insurance rates go back in driver rehabilitation programs 
wouldn't let him steal fifty bucks out down.” Another 1 ncerned with driver 
of your pocket. Yet he’s already alertness and perception 

i : 1 , . Leo Aikman . ie: 
done that this year, boosting your n The Atlanta Constitution It has been estimated that, on the 
own cost ot driving a Car. \n l you, average, < Ir rn akes one error 


the worst offender ... you spoiled RILED DRIVER A WILD DRIVER per two miles of travel. Most of 


brats thinking you can handle 200 these errors, fortunately, don’t lead 


horsepower when you can't handle N XT TIME you get riled up over to accidents. But the situation does 


one boypower, what are you going an argument with your boss, point up the all-important need for 


to do about it? mail your car kevs home and take a improvement in lf-control, alert- 
“Brother, get the lowdown... taxi. Or get control of your emo ness and perception 

the girls in your age group have it tions. If you don’t, you're primed One of the most important results 

all over you. Not only in looks, but — for a traffic accident. f the Center’s work since its in- 

in intelligence, in self-control, in fair That's one of the conclusions ception in 1937 has been the train- 

play, and in their ability to handle reached by educators at New York — ing of several hundred college teach- 

that horsepower you can’t handle. University’s se for Safety Edu- ers of driver education 


I UC 


and about 
That’s not our opinion; it’s the con- cation. Dr. Herbert J. Stack, di- four thousand high school driver 
sidered opinion of the insurance rector of the Center, and Dr. Leon teachers. Its experience has shown 
companies. The rates for girls in Brody, research director, cite the that physical fi basic skills and 
your own age group have gone following reasons: a knowledge of driving laws are 
down, not up. They are getting to ignorance of traffic re ns, no longer enough to qualify for a 
be better drivers, not worse. inadequate driving an driver’s license. Part of the driving 

“You haven't vet learned that poor driving attitudes education must include the teaching 
champs are not chumps. And if It’s the latter factor that has the of good perception and healthy driv- 


you don’t believe the insurance com- Center most concerned. Many acci ing attitudes. 
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procedure would be 
addition, 


followed. In 
however, an additional 
amount could be excluded. Under a 
life imecome 


option the surviving 


spouse Is entitled to a specific ex- 
$1,000) annually with 
to the interest portion of 
the income she this 
taxable income to her, subject 


emptuion ol 
respect 
receives, and 
Is not 

naximum of $1,000 a year. 


QUESTION 4 


a) Discuss the effects of the mari- 
tal deduction provision of the Rev- 
enue Act of 1948 on the following: 

1) Income taxes paid by a hus 
band or wite, 

(2) Federal estate taxes paid by 
a husband or wife with particular 
reference to life insurance and op- 
tional modes of settlement. 

(3) Gifts between husband and 
wife and from them to third par- 
ties. 

(b) Explain the income tax effect 
Cd 


value” rule 
with particular reference to its ap- 


ie “transter tor 


plicability to transfers for a business 
purpose 


Answer 


he 


and 


net taxable income of 


and wife, if a 
filed, 

il the each 

part determined separately. The tax 


heures 


joint 
divided in 
liability. on 


can be 
tax 


are then combined to deter- 


mine the amount of tax payable. 
Phis is an advamage usually as the 
tax progressive and the 
higher the income the greater the 


rate of tax so the tax on $50,000 


rates are 


would be greater than two times the 


tax on $25,000, This puts spouses 
in common law 


with 


states on a parity 
property 
states as they always were permitted 


those in) community 


to split their income as one-half was 
attributable to each 
2. If properly arranged, up to one- 
half of the adjusted gross estate 
( gross estate minus deductible claims 
and expenses) of the decedent may 
pass tax free to his surviving spouse. 
In general the property passing to 
the surviving spouse might be left 
outright or in another qualifying 
\n example of other quali- 
income is property left in 


trust with the income payable to the 


Manner 


fying 


surviving spouse in annual or more 
frequent installments and over which 


property the spouse has a general 
power of appointment 
by her alone and in all events. 


exercisable 


Life insurance left to a surviving 
spouse in a single sum is eligible for 
the marital Life insu 
ance payable under a non-refund life 
income option to the 
spouse “qualifies” (This 1s termin 
able 


deduction. 
surviving 


her death—but 


anyone 


ceases at not 


terminable by 
alright ) 


else, SO 1S 


With respect to life insurance pay 
able under other options it will 
“qualify” for the marital deduction 
if 
1. All interest and income is pay 
able to the surviving spouse in 
annual or more frequent install 
ments, with the first installment 
to begin not later than thirteen 
months after the testator’s death. 
2. The surviving spouse 
the unrestricted 
withdraw or 


must 
have right to 
commute the pro 
ceeds or to direct their deposition 
by a general power of appoint 
ment. 
3. The right or power must be 
exercisable by the — surviving 
spouse alone, and in all events. 
+. The proceeds must not be sub 
ject to a power in anyone else. 
3. Gitts between husband and wife 
only one half of the value of the 
gift is taxable—and then the annual 
exclusion (1f applicable ) or the 
cific lifetime exemption is applied. 
In other words, gifts between hus 
band and wife are taxed only to 
one-half of their value, and then the 
annual exclusions and life time ex 
emptions applicable to gifts between 
any parties are applied. 
If a husband or wife makes a gift 
to a third party, and the other con 
sents, the gifts are treated as being 
made one-half by each so that tax 
free gifts of $6,000 (if gifts of pres 
ent interest) are allowed, i.e. 
is doubled. 
ilar for gifts of a 


the 
annual exclusion Sim 
future interest 
or gifts in excess of the annual 
exclusion, the specific exemption of 
$30,000 can be increased to $60,000 
if the spouse’s exemption is used. 
(b) In general if a policy is trans 
ferred for value, the difference be 
tween the 
the consideration paid plus 
premium paid is taxed to the trans 
feree as ordinary income. 


proceeds WW hen Te¢ ely ed 


and 
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There are certain exemptions to the 
rule: 








1. Transfer to the insured 





Transfer to a partner of the 
insured or a partnership in which 
he is a partner 
3. Transfer to a corporation in 
which the insured is a stockholder 
or director. 

In these cases, there is no income 
tax liability. So if in connection with 
a buy and sell agreement or stock 
redemption agreement the insured 
wishes to transfer insurance on his 
life to those named in 2 or 3, or i! 





the corporation or partnership (or 
anyone else) wishes to transfer in 
surance to the insured there would , ae. 
be no adverse tax consequences. Chicago's Largest Office Building 








ees A Distinguished 
(a) State whether the following 


transactions are subject to Federal Insurance Address 
gift tax and the value of the gifts, 
if any: The concentration of leading insurance firms—fire 
casualty, marine, life, and allied lines—in the Insur- 
ance Exchange Building makes 175 West Jackson 


Boulevard a distinguished insurance address—the 


(1) Premiums paid by a wife on 
a life insurance policy owned by 
the insured-husband and payable 


to his estate. . . in gee a ~ m ed 
o his logical first choice of similar firms seeking a Chicago 


(2) A life insurance policy on the office. Full rental inf ati 
a i be e. ull rental information promptly on request. 
life of a wife, owned by her hus- : 


band, pr‘ ceeds ot W hich are paid y ‘. v4 ™ van = var 
upon the wife’s death to a child INSURANCE EXCHANGE BI ILDING 
as revocable beneficiary. : 
(3) A single premium joint and America’s Greatest Insurance Building 
survivor annuity purchased by a ~ x " : 
husband for his wife and himself. L. J. SHERIDAN & CO. 
(4) Premiums paid by a father ; ceennpninisen “om 

into an irrevocable life insurance 175 WEST JACKSON BOULEVARD, CHICAGO ¢ 
trust for the benefit of his two Telephone WAbash 2-0756 

minor children, the father having 
retained the right to change bene- 
ficiaries of the trust. 





























(bh) Distinguish between gifts of a 
present interest and gifts of a fu- 
ture interest and give one example the beneficiary. The g would be — of the trust is in 
of each. equal in value to the full am or tax purposes 
of the proceeds under the rule laid b) Gifts of present 
Answer down in the case of Adele IF. Good has the immediat 

man. he gift. For 
(a) 1. Yes—The gift here would be = 3. Ves—Gift taxable to the extent of assignment of 
the amount of the premiums paid. spouse’s vested interest in present or Gifts of a fu 
The evift would be gifts from the future payments. and enjoyment 
wife to the husband, the owner of 4. No—The gift here 
the policy 


is not com poned to a 
plete as the father has retained such — the gif 
?. Yes—-The gift would be from the power and control over the trust | For example, nat 
husband to the child. Since the — that it is still part of his estate, and irrevocable benet 
child was a revocable beneficiary the on his death taxable as such. For — surance policy. The t is complete 
gift would be completed upon the a gift to exist, complete uncondi but enjovment is postponed 
death of the wife, as until that time tional ownership must be = surren the insured’s deat] 
the husband had the right to defeat dered. Here the gift was incomplete has no right t 


the interest of the child by changing and not taxable. But the full value — until such time 


tt is cony | 


until 
+] 


ie benefician 


eno)" the pronerty 
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UNINSURED MOTORIST 
SCHEDULE 


Nsurance 
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models proved 


experiel reduced 
approximat coverage 
and 17 rr S50 deductible cov 
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In addi- 
unmarried 


excess of from 10 to 14%. 


tion, collision rates for 
men under 25 who are the principal 
operator or owner of the car in 
creased about 30%. 

Phe Mutual Insurance Rating Bu- 
has revised its private passenger 
hio 


Tey isions 


reau 


automobile liability rates for 


effective August 28. The 


result in an average increase of 30% 
in bodily injury liability rates and 
10% in 


with 


property damage liability 


rates 


a statewide average in 


crease of 20.1% for both coverages. 


TERM DISCOUNT REVISIONS 
THE INLAND MARINE Insurance Bu- 
reau is continuing its revision of the 
discounts allowed on term policies. 
Phe new rule, under which the 
charge for the years after the first 
the 
annual premium, became effective 
during August in_ the 


\rizona on the fifth, lowa the 


vear of the policy is 85% of 
following 
States: 
North and South Dakota the 
sixteenth, 


ninth, 
Illinois the nineteenth, 
Minnesota the Colorado 
the twenty-first, and on September 


twentieth, 


3 in Connecticut. 
Reductions in fire insurance term 
discounts have been approved in 
North and South 
Dakota, effective August 16, in Ih 
nois and Oklahoma August 19, and 
in Colorado August 21, bringing the 


Minnesota and 
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number of such state approvals to 
thirty-one 

\ssociated Reciprocal exchanges 
is revising its fire and extended 
coverage term rate discounts in the 
same manner and in the same states 
as the rating bu 


call 


annual premiums for three 


stock 


Their 


company 


reaus. new rates thus 
tor 27 
vear 


and 4.4 annual premiums for 
five year )< licies, 


PHYSICAL 

DAMAGE RATES UP 
IePFECTIVE SEPTEMBER 4, Massachu 
setts comprehensive premiums for 
popular priced new private pas 
senger automobiles were raised $1 
to SO, slightly more for higher priced 
and 
lower priced models. Purchasers of 


automobiles and less for older 
this type of insurance may save as 
much as 40% by purchasing com- 
prehensive insurance on a $50 de 


ductible basis. Private passenger 
collision premiums for $50 and $100 
deductible were increased approxi 
10°. and 


principal operator or owner is an 


mately 7% to where the 


unmarried man under 25 vears of 


age, increased 30%, 


N. Y. FILING DECISIONS 


\FTER A HEARING he had called on 
his own initiative, New York Super 
intendent Holz held the dwelling fire 
rates filed 
independently by the North America 
Companies were proper under the 
standards set by the New York law. 
In another decision the superintend 
ent disapproved the multiple line in 
dependent rate filings of the North 
\merica Companies, the 


and extended coverage 


\merican 
Casualty Company and the General 
Insurance Company of America for 
commercial property coverage. 


INCREASED W.C. RATES 


Tie missourt Insurance Depart 
ment has approved increased work 
men’s compensation rates reflecting 
the higher statutory benefits voted 
by the Legislature. The new rates, 
which became effective September 


1, are 8.5% higher on the average. 
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JACK BENNY 


on the air for you...CBS RADIO 
every Sunday evening 7:00-7:30 (E.D.S.T.) 


@ THE BENNY SHOW 
PRE-SELLS YOUR PROSPECTS... 
ALL YOU HAVE TO DO !1S 

TELL THEM WHERE YOU ARE! 


Here is a selling program especially designed to 
help you get your full share of business from the 
10,815,000 listeners the Jack Benny show reaches 
every month. You can sponsor your own selling 
message—directing listeners to your agency—on 
the same CBS Radio stations your prospects tune 
in to hear their favorite comedian. Your local CBS 
Radio representative will be glad to help you to 
plan your own campaign. The more you cooperate 
with the show, the more insurance prospects it can 
bring you, 


PLUS Powerful Advertising in America’s Favorite 
Magazines— The 19,700,000 readers of THE SATURDAY 
EVENING Post have been added to the millions of insur- 
ance prospects already being reached for you by The Home 
Insurance Company’s full-page advertising program in 
TIME and other leading publications reaching a total of 
52,476,000 readers! This tremendous combination of 
magazines and radio will reach the eyes and ears of more 
insurance prospects than ever before! Identify your agency 
as the one that readers and listeners in your area are 
being urged to see. 


* THE HOME * 


(Kasurence Company 
FIRE e AUTOMOBILE ° MARINE 
Home Office: 59 Maiden Lane, New York 8, N. Y. 


THE HOME INDEMNITY COMPANY 
Casualty Insurance ¢ Fidelity and Surety Bonds 








Catastrophe Loss—from page 105 


country’s 


Mopulation resides 


there 1s a great 


concentration insurable value, 


with the consequet that in each 
of these vears hundreds of thousands 
of claims were pre nted to the in 
surance companies 

exact statistics depicting the num 
ber of claims and the dollars of in 
surance loss paid by the industry do 


not exist, but it 1s estimated that the 


Great Storm of 1950 resulted in 
over one million storm claims and 
in an insurance loss in excess of 
one hundred fifty million dollars. 
Hurricanes Connie, Edna and Hazel 
in 1954 created an estimated total 
of one million three hundred thou- 
sand claims and an insurance loss of 
almost two hundred million dollars. 

The Great Storm of November 
25, 1950 produced the largest num 
ber of claims ever to result from a 
single occurrence prior to that date 


Commercial Property Coverage 


Policy 


Commercial Union 
Assurance Co. Ltd. 





The Ocean Accident & 
Guarantee Corp. Ltd 


American Central 
Insurance Company 


The British General 
Insurance Co. Ltd. 


The California 


A new package policy for business risks, written by 
the companies of the Commercial Union-Ocean 
Group. It consolidates in one insurance contract, 
protection against “All Risks” of direct physical loss 
of Stocks and Goods, Wares and Merchandise of 
every description at stated multiple locations and 
in transit. May be purchased as a Non-reporting or 
a Monthly Reporting form. 


Many businesses need “All Risks” protection 
but only a few have been able, previously, to 
qualify for it under existing Inland Marine policies. 


and many of the experiences which 
were the aftermath of this catastro 
phe were unprecedented in the an 
nals of the insurance business. 

Some conception of the magnitude 
of the task confronting the claims 
handling facilities of the industry 
may be afforded by the realization 
that the average adjuster processes 
six hundred claims per annum and 
with approximately a million claims 
created within a twenty-four hour 
period by one storm, this was the 
equivalent of one year’s work for 
almost one thousand seven hundred 
adjusters. This is a measure of the 
adjusting work to be performed and 
in addition it is almost impossible 
to describe the mass of clerical detail 
incidental to the reporting of claims 
by agents, the assignments to ad 
justers, the paper work in adjusting 
offices and the processing of details 
in home office claim departments be 
fore claims could be paid. 

While the great bulk of claims fol 
lowing the 1950 storm was for dam- 
age of a superficial nature consisting 
of shingles blown from roofs, broken 
glass, buildings damaged by falling 
trees, water damage from rain enter- 
ing through wind created apertures, 
there were also many thousands of 
claims of an extremely serious na 
ture. This was particularly true of 
structures situated on or adjacent to 
shore-lines where many residences of 
both permanent and seasonal char 


Saineiemes Cellaneny The Commercial Property Coverage Policy overcomes acter and many commercial proper 
this. Many more types of mercantile businesses can ties were completely 
now obtain “All Risks” protection in this single either by wind or wave wash or by 
new policy with one expiration date. both 


The Commercial Property Coverage package The northeastern section of our 
policy helps to avoid duplications, overlaps and 
gaps in protection. Reasonable exclusions and 
limitations apply. The premium cost is frequently 
lower than for comparable protection in separate 
policies. 


Columbia Casualty demolished 


Company 


The Commercial Union 
Fire Insurance Co 


The Palatine Insurance 


country had not been conditioned to 
Company Ltd. - 


claims arising from hurricanes of 
this type and almost before the 
winds abated on November 26, 1950, 
agents and_ policyholders were 
clamoring for immediate adjusting 


Union Assurance 
Society Limited 


If you have clients who heretofore have not 
been eligible for an all risks inland marine policy, 
investigate the adaptability of the Commercial 
Property Coverage Policy of the Commercial Union- 
Ocean Group. 


service, 


Limited Understanding 





While insurance executives oc- 
cupying administrative posts in the 
industry could almost immediately 
acquire an overall perspective, it 
was too much to expect that local 
agents in small communities 
throughout the storm stricken area 
could have the same realization of 
the situation or could fully under 


stand the impossibility of promptly 


Best's Fire and Casualty News 





or simultaneously disposing of all 
claims, 

\s a consequence, pressure by pol 
icyholders for immediate service was 
placed on brokers and agents and 
they, in turn, passed their harass 
ment on to the companies, all of 
which aggravated a condition which 
was increasingly evident to the in 
dustry, as claims came pouring in 
by the tens of thousands. There ‘ Er 
just were not enough available ad ie \ 
justers in the country to inspect, . ; to prompt and equitable 


appraise and adjust these claims 


, i settlement of losses and 
within a reasonable period and, ettlement of losse 


while there was no doubt of the j : Stes i The Kansas City 
industry's ability to pay, the threat oe : 
ened bottleneck in claim handling ii ao knows full well that th 


claims, 


critically jeopardized the industry's - She ; 
: ee Ae ‘ proof of the pudding 

public relations. 

very man that could be spared is . ' is in the eating.” You an 

from normal claim work was drafted 

from all sections of the country, , Your assureds are 

from independent agencies, from entitled to this fast cewviee 

company owned adjusting organiza- 

tions and from company staffs. ... and you may be sure 

lemporary adjusting offices strategi- , a 

; you will get it from 

cally located in the storm area were : 

established and these had to be The Kansas City. 

equipped with the tools with which 

to operate, such as special catastro 

phe supplies, telephones, office furni 

ture and fixtures, ete 


Clerical Problem 


lerical personnel posed a preb TO BUILD MORE BUSINESS . . . KEEP MORE BUSINESS 


lem and this was solved by the em- REPRESENT THE KANSAS CITY— 
ployment of local stenographers and 


typists who were quickly given 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
fundamental training and whose 
work was supervised by the few 
ulable experienced clerks also 
dratted from areas outside of the 
catastrophe territory. Within a few 
weeks following November 25, 1950, 
estimated that there were ap 301 West llth Street « Kansas City, Mo 
<imately three thousand adjust 
ers and clerks concentrating on thi 
clearance of catastrophe claims, most 
of whom were temporarily employed \s a side-light on this catastrophe, was met by flying s« 
or temporarily transferred specifi a situation arose which, at the time, their 


h, at homes for one 
cally for this task. caused serious concern, but, in re- flying families from 


The pressure was somewhat re trospect, may be somewhat amusing. the adjusters and, 
lieved by the decision of many com Within a month followin: 


tl expense was a real 
panes to permit agents to adjust of the disaster, adjusters from st justified by the need for 
claims under $100, but, even so, distant places as Tex [ 


and despite all adjusting personnel and the middlewest 


g 
aintaining 
morale among the “shock troops,” 
so to speak, with the result that ther 
working fourteen to sixteen hours gent desires to spend was little interruption in the flow of 
per day, seven days a week, claims holidays with their families—a work. 
were not moving swiftly enough to fectly human and normal request, 
justify optimism with regard to the but one which, if granted, would 
possibility of the industry’s meeting have completely bogged down all 


Recognizing 


its service obligations. emergency operations. This crisis 








Catastrophe Loss 


volume, it was at 
approy 


in claims handling \len 


companies innovation 
wete Te 
cruited, principally from the 


| east 
and 


northeastern ction of the 
country, who w available for 
temporary work, and though lacking 
in insurance ex t 


sessed some edt ational or 


| 
hey pos 


occupa- 
permitted 
could be 


tional background whi 

the assumption that they 
rapidly trai 
ants 


ied for contacting claim- 
dam- 
screened and 
indoctrination 
courses beamed toward 


and for the ir 


ISspec t10n of 


age. Applicants were 


were given _ brief 


acquainting 


them with the most basic funda- 


mentals of catastrophe work before 


being sent into the field as inspection 
working under the 


teams supervi 


sion of experienced adjusters, 


These 


of inspecting 


men were assigned the task 
damaged buildings, 
claimants and 


were to report their fit 


interrogating they 
ngs to their 
immediate supervisor who com- 
pleted the adjustments either by tele- 


phone, by corresporidence or by per- 
sonal contact with the claimants. 
There were several hundred such 
men employed and in the final analy- 
sis they constituted a splendid auxil- 
lary which contributed greatly 
to the accomplishment of this pro- 
months. 


force 


ject through the ensuing 
difficulties 
this and similar catastro- 
phes affecting the same _ territory 
should be noted. Many of the prop- 
erties involved were in resort areas 
and the element of absentee owner- 
ship made contact with claimants 
difficult and at times impossible. Be- 
of this situation, too, 
the insurance 
ducers, 


Some of the adjusting 
following 


much of 
written by pro- 
agents and brokers situated 
many miles distant from the involved 
The winter weather and heavy 
snows covering 


cause 


Was 


risks. 


roofs in some por- 
tions of the affected area hampered 
inspections, but the chief problem, as 
Atlantic 
seaboard when hurricanes occur, 1n- 
volved structures partially destroyed 
by wave wash or completely washed 
There were literally 


is always the case along the 


away. thou- 





COMPLETE COVERAGE 
ON ANY mK 4 


FINGER-TIP ASSISTANCE 
FROM CS FIELD MEN SALES AIDS 


UP-TO-THE-MINUTE 


R THAT COUNTS... 


IF YOU WANT 
BIG PROFITS 


--- USE A BIG GUN! 


With Commercial Standard’s front-line, 
multiple-line FIRE-POWER you're armed 
to the teeth to blast away competition. 


sands of such claims which neces- 
sitated special handling. 

Under the windstorm section of 
the extended coverage endorsement, 
liability is specifically excluded for 
damage high water or 
tidal waves and when buildings and 
sites of buildings were completely 
obliterated and claims were made for 
windstorm damage, adjusters were 
faced with the necessity of ascertain- 
ing, if possible, which first, 
the wind or the water. 


caused by 


came 


It was a known fact that in the 
sixteen hour duration of this hurri- 
cane the continuous pressure of 
winds of high velocity had created 
so-called tidal waves which had 
lashed the middle Atlantic and New 
Kngland shoreline, washing 
many cottages, summer 
boardwalk and 
clubs and causing a loss by 
wash 


away 
homes, 
businesses beach 
wave 
estimated in the 
It was contended by claim- 
ants that buildings were so weakened 
by the wind that they could not 
resist the force of the water and for 
this reason damage was wholly at- 
tributable to windstorm. Where 
there remaining evidence, 
statements were taken from eye wit- 
nesses, information was sought from 
weather bureaus as to meteorological 
conditions which existed at all times 
during the storm and many in- 
stances expert assistance was sought 
from builders and engineers. It was 
not the purpose of the adjusters to 
prepare a case for a denial of li- 
ability, but rather to ascertain the 
facts so that if a reasonable doubt 
existed with regard to the nature or 
approximate cause of the damage, 


which 
millions. 


Was 


Was no 


then at the discretion of the inter- 
ested insurer it would be resolved 
in favor of the claimant. 


Today, the insurance business is no 
panty. -waist proposition, so if you have 
—-— the ambition... 
we'll supply the am- 

munition! 


WRITE TODAY! 


Experienced and Seasoned 


Where buildings were wrecked 
but there was physical exidence re- 
maining, the adjuster’s problem was 
involved, but, here too, it 
was essential to determine which 
portion of the damage could be 
charged to wave wash and which 
portion to wind. Obviously, the 
treatment of these claims called for 
the services of experienced and sea- 
soned adjusters and the quality of 
the work performed by these men 
in disposing of such claims is best 
demonstrated by the exceedingly 
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number which found their 


into litigation 


modest 
way 

It is pointless to report the results 
of litigated cases, for rarely were any 
two similar in every respect, but we 
can 


say that the majority were de 


cided in favor of the defendants. 


Gradual Reductions 


\s the 
posed of, 
gradually 


mass of claims was 


adjusting forces were 


reduce d 


and permanent 
l 


emplovees wert to their 


7 emporary employees 


returnes 
home bases 
were released and temporary storm 
were closed \t 
eight months th 


offices the end of 
only claims remain 
ing unadjusted were those in litiga 
tion and those troublesome cases in 
volving claims for uninsured damage 
and those where the 


lhese 


concentrated 


demands were 
excessive open claims were 
in the hands of a few 
experienced men who constituted a 
clean-up crew and_ they for 


the most part, ultimately settled. 


vere, 


\s remarked 


no accurate 


before, there are 
which reflect 


the cost of this catastrophe in terms 


statistics 


of uninsured damage or of the in 


surance loss and claims handling ex- 
pense paid by the industry, but there 


unquestionably was many millions 


of dollars of property damage, prin 
cipally wave wash, which 


the 


Was not 


insured and estimated loss to 
insurance companies was generally 
hundred 

\ conservative esti 
related 


would be 


believed to exceed one 
million dollars 
mate of adjusting and of 
claim processing expense 
15% or twenty 
lion dollars. 


two and a half mil- 


Che industry 


1 
1} 


and t 
educational 


¢ public de- 
benefit from this 
the immedi 


ately following all segments of our 


rived 


disaster and in vears 


catastrophe 


\ special catastrophe loss 


business became con 
SCIOUS. 
notice was devised and adopted by 
both “ “mutual” interests. 


The format of this notice expedited 


stock’”’ and 


the assignment of claims to adjusters 
and placed information with regard 
to insurance policy detail and cover- 
age in the adjuster’s hands promptly. 


Catastrophe committees were 
formed by local agents’ associations 
and local field clubs for the purpose 
of exploring ways and means to best 


serve the insurance industry and the 


For October, 1957 
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MAIN OFFICE 


$ 


policyholding 
catastre yphes. 
and 
formed new catastrophe 

old 


meet deficiencies brought to light by 


public in the event of 
Adjusting 
adjustment 


agencies 
organizations 
procedure 
programs or refined ones to 
this experience 

Comparatively modest storms in 
1952 and in 1953 provided opportu 
nities to experiment with these mod- 
ernized and 
plans, but it 
three ladies, 


streamlined 

until the 
Edna and 
1954 that a 
real catastrophe test was again pre- 


somewhat 
was not 
“Connie, 
Hazel,” visited us in 
sented to the industry These three 
storms occurring within a period of 
six weeks produced an area of de 
that 
which was damaged by the storm of 
1950. While each hurricane did less 
damage than in 1950, the paths of 


struction much larger than 


the winds of each of these major 
1954 hurricanes overlapped, creating 
The 


claim volume from all three storms 


one extensive area of damage. 


was greater than in 1950 and again 
it appeared that the adjusting forces 
of the industry would be required 
to accomplish the impossible. How- 
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: a peng” 


lessons 
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to good 


were put 
tion of manpower 
facilities was eff 

efficiency 
extended cover 
suring against 

insuring types of damage that wer 
uninsured in additional 


but. Tt 


claims, 
hurdle for 


rare « 
ise 


question of dat 
In 1954 the 


volved the entire 
from South ¢ 
were fe W 
the coast whicl 


tidal 


water. 


there 


wave, 
Whole 


1 


wiped out and thet 


nities were 


nuch pre Ss 
sure placed upon 
recognize claims for 
obviously were specifically 
in the policy coverag 
This 


town 


pressure TOOK 


meetings of citizens residing 


in areas wht were seriously af 


fected, hearings before various state 


\ 
naga 
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hail storms and conflagrations which 
each year throughout 
sections of the United States. 

The adjusting 


manpower from all over the country 


occur great 


concentration of 


in a catastrophe area has produced 
educational benefits to the end that 
there 


state 


a 


are adjusters in 
ot the 


rately be 


now every 


Union who can accu- 
described as 
catastrophe adjusters 


seasoned 
lurthermore, 
frequent employment of men on a 
temporary basis for emergency serv- 
ice has created a manpower pool 
which can be when 


drawn upon 


“shock tro¢ ps” are needed. 


Problems Will Increase 


The ever-changing complexion of 
our business, with the development 
of comprehensive coverage, — so- 
called package policies, mercantile 
block policies and other types of all 
risk coverage, guarantees that with 
each new storm or catastrophe the 
adjuster’s problems will increase, as 
will the claim frequency. This was 
demonstrated in the California floods 
in January 1956, the New England 
floods in 1955, recent 
arising 


and 
from the 


claims 
and 
floods in the great southwest and in 
Kansas City, 


tornadoes 


Missouri. 

For many years, tropical hurri 
canes hit Florida and other gulf 
states with monotonous regularity. 
In modern 


1938 that 


until 


area 


times it was not 
the 
exposed 1; 2 


northeastern 
was hurricane of 
Chis fol- 
later by a similar 
occurrence in 1944 again in 
1954, and the Great Storm of 1950. 


During recent years, 


devastating force. was 
lowed six vears 


and 


Florida and 
adjoining states have escaped these 


tropical storms, which would appear 
to indicate 


a meteorological trend. 
Much has been written by meteorol- 
ogists in an attempt to explain this 
shift in the hurricane path and it 
has been predicted that the pendu- 
lum is slowly swinging in the oppo- 
site direction so that the north can 
expect future relief from hurricanes 
at the expense of its southern breth- 
ren. 

We can be certain, however, that 
as long as we have weather, there 


W ill be 


which the 


with 
public and the insurance 


catastrophic storms 


industry must cope and when there 
are no storms, there will be explo- 


sions or conflagrations or other, as 
vet unforeseen, disasters. 

| am confident that when catas- 
trophe strikes, the insurance man, 
whether he be in executive man- 
agement, an attorney, an adjuster, 
an underwriter or a producer, will 
be prepared to meet the aftermath 
of any occurrence. 


VOLUNTARY COMPLIANCE 
VALUELESS 


THERE IS NO LONGER any evidence 
to support the belief that voluntary 
compliance with traffic laws and the 
rules of common sense and good 
judgment can be relied on to curb 
highway admitted Paul 
H. Blaisdell, traffic safety director of 
the 


accidents, 
Association of Casualty and 
Surety Companies, Addressing the 
Maine Association of Insurance 
Agents recently, Mr. Blaisdell said 
there was hope only in education 
and strict traffic enforcement. 
He characterized general highway 
safety campaigns as virtually worth- 
less and said there is value only in 


specific 


law 


aims at accident 
As tor law enforcement, he 


called for a strict, hardboiled, relent- 


S] vecific 


Causes, 


less and impartial program openly 
aimed at keeping the misfits off the 
highways in the first place and re- 
moving from traffic, permanently, 
those who have no regard for the 
public welfare and those who cannot 
or will not live by the rules 


AUTO EXPERIENCE 


Tue 122 MEMBER companies of the 


National Bureau of Casualty Under- 
writers had a 


ratio of 


combined loss and 
108% of earned 
premiums for automobile bodily in- 
jury and property damage combined 
in 1956, it is reported by William 
Leslie, general manager of the Bu 
reau., 


expense 


They suffered an underwrit 
ing loss on these lines of $64 million. 
he states. The average claim paid 
was 116% higher for bodily injury 
and 239% higher for property dam- 
age than in 1941, Furthermore, the 
frequency of claims per 100 insured 
cars has been rising. Since January 
1, private passenger car rates have 
been revised in 36 states, with in 
creases in 34, and revisions planned 
for the remaining. 
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FAIR 
GAME? 








. HAS OFTEN BEEN SAID that in WILLIAM L. OLSEN, JR. 
surance companies are fair game. Secretary 
Is it the public in general that thinks American Plan Corp. 


along these lines? | don’t think so. 

jae ; Feiss ] nle are mis : Ider 

[here are some few unscrupulous Usually these people a m1 policvholdet 
1 


] t it 


individuals who attempt to cheat in- guided and due to r inherent used by many 


surance companies. These people honesty, once they ha made up proved by the Cor 
3 oe : 1, my Cereret cent th ee ae ' 
are the dishonest element who usu- their minds that they are right, they surance of the Sta 
ally wind up in prison. If they look with suspicion on anyone who issued. Its ter 
weren't put there for defrauding in- disputes their opinion, These erro- are interprete 
surance companies, they would be neous Opim1o0ns are 101 ea il many ali COMpanles 
there for some other reason. Ways, Some are as follows: decisions on 
; : ; the contract an 
1. A lack of proper explanation at eae 
; : as ; standardized even t 
2 > the surance 1s purchase 
Not Really a Part the time the insurance 1s purchased. cin tenes 
We can’t really consider them a 2. Consultation with friends who are 
part of the general public, and cer- not attorneys or insurance people. 
tainly their very thought processe . ‘ : peel 
: ENE: gph > 3. Discussion with a friend who may 
would eliminate them from con- 


A Fair Interpretation 


~eR. 2TAMled, tiie 
: P : paints have had a similar loss, not realizing F 
sideration as far as the words ‘fair ; company’s represent 
: LT ; the insurance coverage purchased a a 
game’ are concerned, ie ones who . ly their experience in 
2 may be different than that of the PY '™ _ 
ee pretation of the policy tor ¢ 
friend, ; 


late the companies to be ‘suckers.’ holders. If this is so, why are 


are temporarily at large may calcu- 
I am certain, however, that those 4. Hearsay of someone who may differences of opinion? TI 
who are behind bars, or who may have had the same insurance cov ence of opinion comes al 
have spent some time behind bars, erage but where the circumstances of the misguided licvholde 
do not hold with this opinion. of the loss are difterent ing more trust li 
Who, then, does think of insur- 


_ 
; ; 

- ; n, or the ad\ 

5. Misreading the policy ve. caosetnt, de 


ance companies as fair game? The than he does in the 


yublic, yes. But only a small part , the insurance company 
bs ee - : I Must Be Fair elas 
of the public. A part that is honest Verification of the 
in all respects, but that does not Insurance companies must be fair. pany’s stand is a simp! 


consider it stealing to receive more If they are not, they cannot long policyholder would 

than is justly due them under their stay in business. They are highly other insurance peopl 

insurance contract. The opinion may regulated by the State insurance de ney who is used to reading 

be formed for them by others who partments whose duty it is to protect Other instances may ar 

are not quite so honest, or they may the public. They need policyholders there is a difference of opinion 
ld 


be suffering froma real or imaginary just as any other business requires on which no court 
injustice done them at some time or customers, They must be licensed — sibly ruled. Some 
other. An injustice which they feel by each state in which they do busi- amount of the dar 

is directly the fault of an insurance — ness and they are subject to the laws — repair to be made, 

company. and regulations of that state. How, 
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Fair Game? 


INSURANCE ACCOUNTANT, Nine 
(9) vears Home Office Fire and Casu- 
alty experience. Supervised manual 
and key punch operations for Agency 
Accounting, statistics, etc. for Annual 
Statement. Dallas preferred. 
BOX 169C 
BEST'S INSURANCE NEWS 
75 Fulton St. New York 38, N. Y. 


“BI-LINGUAL Casualty Adjuster, 
experienced, employed, seeks connec- 
where ability 


tion to speak Spanish 


can be utilized. 
Box 168C 


BEST'S INSURANCE NEWS 
75 Fulton St. New York 38, N. Y. 
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didn't suffer a loss under his policy. 
But to anyone who will listen he'll 
tell the 
surance company. 


how he was mistreated by 

Phen there is the aggressive, loud 
tvpe who has something happen to 
lis car which has absolutely nothing 
to do with his insurance. He puts in 


a claim on some pretext or other 


He fits his story to the damage and 
when the company representative 
sees through it, he tries to bully his 
Wav to a becomes 
loud, 


he wants the name of the President 


payment, He 
he wants the name of the boss, 


of the company. And when he can 


get no satisfaction he threatens to go 
to the insurance commissioner or to 


sue, He finally cancels his policy, 


and the company 1s glad to get rid 


of him 
()f course we have also the young 


smart one. His car is an older model 


which has seen pretty rough use 


When he decides to have it painted 
and all tixed up he reports a theft 
or some other claim which he knows 
When 


Is covered under MIS policy 


tl 
the rusted parts and other revealing 


le company adjuster points out 


items that prove the damage oc 
curred some time ago, he gets highly 
insulted. He calls the home office of 
the insurance company and doesn’t 


tell them the When a 


full investigation is made and_ the 


whole story. 
adjuster is proved right, this policy 
holder also threatens to sue and to 
cancel his policy. Pity the poor com 
this 


pany that issues a policy to 


He'll have it in his mind that 
someday, 


he'll 
th 


with insurance companies 


fellow. 


somehow get 


even 


Brain-Washed 


Phere are also those who want a 


little extra work done at the com 


pany s expense or who want to cover 


any amount they might be required 


to pay, 


by increasing the amount of 
repairs. These are the usually hon 
est people who have been brain 
that 


companies are fair game and that it 


washed to believe insurance 


is not really stealing. These people 
’ 


are contributing to the high cost of 
insurance and are going to pay back, 
in the form of higher insurance 
premiums, any extra amount they 
cause the insurance company to pay 

Untortunately the higher 


restricted to 


prem 


ums cannot be these 


individuals. The entire public must 
be penalized for the actions of the 
few 

\ll in all, | 
public 


believe the general 


does not consider imsurance 


companies fair game, and those in 
feel that thev are, 
] 


dividuals who 


have an axe to grind, brought about 
by their own imprudent actions o1 
by that of r wi they 


someone Of Whom 


have heard 
MAJOR CRIMES SOAR 


AN 1 brought the 
1956 major crime total to a record 
1 13 2 ¢ 

lederal 


reports 


NEQUALED 


RISI 


> million plus, above the 


1955 figure, the Bureau of 


Investigation 


in its annual 


bulletin, There were increases in 


seven of the eight categories main 


tained by the Bureau, with robberies 


reflecting the only decrease. Crime 


as increased almost four times as 
fast as the population of the country 
since 1950, Crimes against property 
increased 13.8% last year with losses 

rough robberies, burglaries, 


auto 


| 
thefts and other larcemes amount 
ing to S440 million. City 
17 
al 
, 
} 


auto thefts and tl 


crimes 1n 
creased led by an 18.0% 
lose Outside 

Othe 
BA. 
| nineteen 
ot the 
erty stolen; over 93° of the 


1 


rise 1n 
urban areas rose | Rote. 
statistics highlighted by the F 
are: Police in four hundre 
cities recovered 56.04 prop 
stolen 
1% 


arrests tor mayor crimes were 


Cars Were recovere’ 
{ the 


and almost 
voungsters under eighteen who, 


tol exaniple, accounted for O66 Lo 


of the auto theft arrests 
SLOW DOWN 
AND LIVE 


HEADS OF ALL STATES, the D, of C., 
Puerto Rico, the provinces of Canada 
and the | Canada have 
pledged cooperation in the third an 
nual “Slow 


paign which 


Dominion of 


Live’ cam 
Memorial Day 
weekend and will continue through 
Labor Day 


Down and 


began 


This is the first year in 
which Canadian authorities are par 
ticipating in the drive to reduce 
excessive speed, speed too fast for 
conditions, improper passing, follow 

Ing too closely and failing to vield 
the right of way. [Emphasis will be 
vlaced both on stepped-up traffic law 
enforcement and public safety educa 

tion. 
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LET US ENGINEER 


HIGHLY PROFITABLE EXTRA SALES 


for you in BOILER and MACHINERY 


coverage . 


Practically every plant manager in your area is a worthwhile 
prospect for Employers’ completely engineered Boiler & 
Machinery insurance. And selling involves minimum effort 
on your part. All you have to do is spark the prospect’s in- 
terest with our new point-of-sale brochures. We do the rest. 
Trained Safety Engineers appraise your prospect’s risk for 
our Underwriters... recommend efficient safety procedures to sante esvailts Gea enn te thihihs tea 
keep loss percentages low. They’ll make as many calls as de- to-understand fashion, how Employers’ 
sirable so you can make multiple sales without extra effort. Boiler and Machinery insurance covers 
If you are now selling Boiler & Machinery insurance, it will both direct and indirect losses, and pro- 
pay you to check the advantages of Employers’ completely vides effective loss-prevention engineer- 
engineered plan. If you are not now selling this type of cover- i ciatinares 
age, the time to add this highly profitable best-seller is now. 


Informative illustrated brochures 


THE Employers Group 


OF INSURANCE | G9) companies 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP LTD THE EMPLOYERS’ FIRE INSURANCE CO AMERICAN EMPLOYERS’ INSURANCE CO THE HALIFAX INSURANCE CO. OF mass 








SELECT AND 
CONSULT Al 
#INDEPENDEN 
+ INSURANCE 
AGENT th OR 








BROKER AS 
YOU WOULD 
YOUR DOCTOR 
a OR LAWYER 


a I: pendent Casualty-Fire-Marine 
Insarenct | fe U. S. F. & G Insurance + Fidelity- 
sseuuael Esse) hiast- wd Surety Bonds 


United States Fidelity & Guaranty Co., Baltimore 3, Md. @ Fidelity Insurance Co. of 
Canada, Toronto @ Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 








the judge says 


Edited by R. M. MaeArthur, Alpert & MacArthur, Miami. Florida 


Fire and Extended Coverage—Inter- 

pretation of "Direct Loss by Vehicles” 

—Unusual Situation Where Parked 
Car Diverted Flood Waters. 


Habaz v. Employers’ Fire Ins. 
Co. (U.S. Court of Appeals, Eighth 
Circuit, 1957) 243 F. 2d 784. 

The insured’s shop was located 
on Central Avenue, Hot Springs, 
Central Avenue is at the 
bottom of a which 
becomes a drainway in periods when 


\rkansas. 
narrow valley 
rainfall exceeds the capacity of the 
storm sewers, 

Qn the occasion in question, flood 
waters on Central Avenue moved a 
parked automobile onto the side- 
walk in front of the insured’s store 
into such a position that it diverted 
the flood waters against the door of 
the shop and caused the door to 

The 

shop 
the 


down. 
through the 
damage to 


break water 


did 


insured 


flooding 

extensive 
stock of 
goods. 

It appeared that the automobile 
actually came into contact with the 
store front but no water entered the 
building on that account. 

The insurer declined to pay the 
loss and the insured filed suit. The 
trial decided in favor of the 
insurance company on the basis of 
that : 
shall include 
only direct loss resulting from ac- 


court 
the policy language “Loss 
y by vehicles 


tual physical contact of * * * a 
the 
with 


vehicle with covered 


building 


property 


hereunder or the 


containing the property covered 


hereunder, 
The 


contact 


held 


of the automobile 


that the 
with the 
building was not a cause of the loss, 
“the 

occurred 


lower court 


because same damage could 
though the 


touched the 


have 
vehicle 


even 


never in fact 
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the 
damage was the flood water that was 
diverted into the doorway by the 
automobile, which acted as a dam.” 


building, the cause of 


The trial court also held that the 
loss did not result from the ordinary 
but 
caused directly by the flood waters 
which propelled the vehicle against 
the building. 

The then 
the federal appellate court 


movement of a_ vehicle was 


insured appealed to 
which 
affirmed the judgment in favor of 
the The federal court is 
required to apply the local state law 
in such but find no 
\rkansas cases on the interpretation 


insurer. 


cases, could 
of the policy provisions in question. 

The U.S. Court of Appeals deci- 
that this was not ‘‘direct 
by vehicle’ was stated as 


sion 


loss 
follows: 
‘The loss did not 1n any way result 
from the fact that the object dam- 
ming up the waters was a ‘vehicle’. 
It was not being used as a vehicle at 
the time. Any object of similar mass 
could have produced a like result.” 


Liability Insurance—Duty of Insurer 
to Investigate and Defend Assault 
and Battery Claim—Liability of 
Insurer for Insured's Attorney Fees. 


Lawrence v. Northwest Casualty 
Co. (Supreme Court of Washington, 
1957) 311 P. 2d 670. 


In this case, the highest court of 


the State of Washington considered 
and decided the extent of the liability 
insurer's 


obligation to furnish a 


} 


defense where the claim is for 


and for 
the insurer 
unjustifiably refuses a defense. 


assault and __ battery 


attorney's fees where 

\ suit was filed against the in- 
sured claiming the insured had 
committed an assault and battery 


with a tear ga 
was tried 
because the jury 
a verdict 
\fter the 
party amended hi 
charge carelessness 
as well as wilful 
injury. On the secor 
and judgment were rendered a 
the insured in favor 
party 
The 


proceedings, had refused 


Insurer, 


vestigate or furnish a defense. 
Sie ee 
Che insured t 
ance 
the 


vestigate and defend 


company, claimi 


insurer was 


of the original occur 
that the 
recover the fee cl 


insured 
iarged him by 
attorney, rather tl 
pendent determinatio1 
a reasonable fee. 

The Supreme Cout 
ton held 
“accident,” 


that the 
used in 
coverage 
and intentional ur\ 
and battery. Therefor 
had no obligation 

or defend 


excluded 


until the 
amended his claim 
and 


less negligent 


decision was requit 

that the insurer’s liabili 
is to be determined 
tions of the 


the 


compl 
insured, 
Since the insurance 


furnished a defense 


not 
the claim of negliget 
the question of the 
lee I ili oan h 
Hability to pay the 
ney’s fees arose 





The Judge Says 


hat there 
Ol r¢ 

iv the in 

insured’s 

was ruled 


ired 1s 
ied 


by the 
amage sult 
expenses, 
ntitled, in 
to be area 
not neces 


attorney 
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Respected adjusters strategically 
located throughout the Inter- 
mountain West provide immedi- 
ate action on all claims. 


Pocatello, Idaho — First Security Bank 
Bidg. — P. O. Box 1227, Phone 4525 


Idaho Falls — 258 W. Broadway 
P. O. Box 293, Phone JAckson 2-3431 


428 SOUTH MAIN 


SALTs.AKE CITY, UTAH 


ey ya aed UTAR-IDAHO 
seme attras 


l’ossible changes in the compulsory 


system, highway safety and accident 
frequency were also included in the 
commission's study 

In his testimony, Commissioner 
Humphreys stated his reasons for 
not following the findings of the in- 
surance department actuary in set- 
ting the state’s 1957 compulsory auto 
Phe had 
recommended a 20% increase com 


pared 


surance rates. actuary 


with the 23% requested by 
the companies, but the Commissioner 
held the increase should not be more 
He finally disallowed 
the that a 
court procedure 


than 6 or 7% 


any increase on basis 


the 
result in 


speedup in 
would a reduction of loss 
payments. After the companies ap- 
pe aled, the courts increased the rates 
approximately 20% and as a final 
result the special commission was 
authorized to make a sweeping in 


; 


tigation ot 


the entire compulsory 
situation 


MINIMUM CLAIMS 


PUBLI« can be 
t toa minimum only through the 


combined efforts of everyone in the 


LIABILITY CLAIMS 


company, 


low his position,” 


“no matter how high or 
Arthur A. Widt- 
manager, A. O. 

Corporation, Milwaukee, 
emphasized in an address to 


mann, insurance 
Smith 
Wis.. 
the spring insurance conference of 
the American Management Associa- 
110n 

To insure a free flow of informa- 
tion, A. O. Smith’s 


partment communicates frequently 


insurance de 


with staff groups and division man 
agements on liability problems. For 
example, the need for manufacturing 
faultless products is emphasized at 
meetings with staff and divisional 
quality control people. 
are held 


ments to 


Discussions 
with purchasing depart- 
hold 


harmless clauses from creeping into 


keep undesirable 
contracts and purchase order accept 
hold our 
they are 
Information on public 
liability occurrences is exchanged at 


ances; “we retuse to 


suppliers harmless _ if 


negligent.” 


meetings with the safety department. 
Divisional managers and their staffs 
assist such 
and they are kept in 
formed of the final disposition of the 
claims. 


in the investigation of 
occurrences, 


FIRE AND CASUALTY 
STOCKS 


THE RESEARCH DEPARTMENT of 
Wood, Struthers & Company, mem 
bers of the New York Stock [x 
change, recently issued an eighty 
page 


aspects of fire and casualty insurance 


brochure on the investment 


company stocks which shows the 
importance of underwriting excel 
lence as the key to long-term invest 
lhe 
and the 


showings of 


ment results for stockholders 


long-term performances 


most recent five year 


twenty-one companies Were ap 


praised and separated into three 


groups of seven each, selected pri 

Ho : : : 
marily by ranking the companies in 
the order of their 


return to stockholders in 


AVeTAge annual 
cash divi 
dends and market appreciation for 
the past five years. The study shows 
that investors who had invested an 
equal amount in the stocks of the 
companies in the top group in 1952, 
and held to date, would have rea 
lized an average annual return in 
cash dividends plus market apprecia 
tion of 17.96% 
for the second group and 4.15% for 
the third group. W hile all 420 stock 
fire companies had an adjusted un 


derwriting loss of y 


as against 8.98% 


18% in 1956, the 
companies in the top group reported 
a profit of 1.89%, the next group a 
3.6% and the third 
an adjusted loss of 6.80% 


loss of group 


SUPREME COURT REVIEW 


\ PETITION by the Government has 
been filed with the Supreme Court 
of the United States asking review 
of two decisions by circuit courts 
which held that the Federal Trade 
Commission does not have jurisdic 
tion over advertising of accident and 
health The Government 
said in the petition that there 1s a no 
man’s land of jurisdiction between 
the Federal Government and_ the 
states which the F.T.C. should fill 
In an appeal from a hearing ex 
aminer’s initial decision, the Mutual 
Benefit Health and Accident Asso 
Omaha, taken a new 
approach to the question "o) Wel See A 
jurisdiction. The company 
newly-enacted Nebraska statute as 
complying with Congressional intent 
as expressed in the McCarran Act 


carriers, 


ciation, has 


cites a 
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The Aetna Fieldman 
Is a Good Man to Know 


The Aetna was one of the first insurance companies to appoint agents outside its home state, 
and Aetna fieldmen always have worked in close cooperation with agents and brokers. 

Today, a high proportion of Aetna fieldmen are graduates of the Multiple Line Training 
School for Fieldmen—which covers all phases of property and casualty insurance, with special 
emphasis on the problems and viewpoint of the agent. 

The Aetna fieldman is especially qualified to help you with unusual problems—to give you 
practical suggestions on building a more profitable business. He is a good man to know. 








Meet Warren L. Wright, Manager, Manchester, N. H. 
— Warren likes music but says the only singing he does is in 
praise of the Aetna. More seriously, he believes in not 
wasting an agent’s time. When he calls he always has some- 
thing worthwhile to discuss—a new form of insurance, a 
new idea or some other constructive suggestion. Warren is a 
past President of the Mountain Insurance Field Club, in 
which organization he has held every office. At present he is 
Chairman of the Policy Revision Committee in his State 
and has lectured on fire prevention, the basic fire policy and 
inland marine coverages, throughout the State. 





Meet U. Cone Johnson, State Agent, Omaha, Neb.— 
Next to helping agents build a successful business, Cone’s 
great goal is to have a lawn free of crab grass. He feels the 
latter is the tougher challenge. Cone started his insurance 
career in an agency in his home town of Canton, Texas in 
1935. He joined the Aetna in 1943, received his C.P.C.U. 
designation in 1946 and was in the first Aetna Fieldmen’s 
Training School. After serving as special agent in Indian- 
apolis, Indiana from 1947 to 1953 and state agent in Spring- 
field, Illinois for three years, he was appointed last year to 
his present position as state agent in Omaha 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY 


e > 
4ANy insv™ 
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THE WORLD FIRE AND MARINE INSURANCE CO 
THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y 
HARTFORD, CONNECTICUT 


Clinton £. Allen, President 





“Did you say 
125,000.00 
Mr. Beach?” 


Combined Group of Companies MAIL 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago; 


Combined American Insurance Company, Dallas; 


Hearthstone Insurance Company of Massachusetts, Boston; NOW! 


First National Casualty Company, Wisconsin 


“That’s right, Sally. With Combined’s Chiropractic 
Health Plan, each of our full-time agents will make that 
amount in commissions easily over the next 10 years 
... with renewals alone amounting to around $12,000 
annually after that period. Imagine a company devising 
wonderful package plans like this... giving us special- 
ized training .. . tailor-made merchandising materials 
...in a package that really sells! Man! A general agent 
couldn’t find a better way to success in the accident 
and health field, than to choose one of Combined’s prof- 
itable package plans. Sally, I’m glad you sent in that 
Combined coupon.” 


oe ee oe oe oe oe oe oe oe oe oe ee ee ee ee ee ee oe oe 


Combined Insurance Co. of America, °°Pt-106 
5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: Please rush me details about 
THIS Combined’s profitable Package Plans. 


COUPON Nene 


Address 








City. 
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THOMAS M. STOKER 
Farmers Savings Bank 
Shelby, lowa 


VY TARTLING STATISTICS on the sub 
J ject of crime and employee dis 
honesty reveal a very grim specter 


out of This 
apparition may be as serious as any- 


looming their data. 
thing the banking community has 
faced to date. 

Facts compiled for a sample pe- 
riod covering January 1, 1954 to 
June 30, 1956, show that the greatest 
number of losses and the highest 
dollar amount of losses are in banks 
that have from only two million to 
three million dollars in deposits. The 
total dollar 


lc ySSes fc ir 


amount 
of 


of dishonesty 


banks this size ran 


t solve 
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to the almost impossible amount of 
$2,521,941. One single 


amounted to $158,000, 


loss alone 
Banks that 
had deposits totaling seventy five 
million to one hundred million dol 
lars had over $542,000 stolen from 
them by dishonest employees. One 
loss alone amounted to $200.000. 
But banks in the large metropoli 
id 


trols and audits, are not safe either, 


tan areas, despite more rig 


con- 


and are just as prone to losses as the 
In the 
same period mentioned above, one 


one man “country banks.” 


bank with deposits ranging from 
five hundred million to one billion 
dollars had one that 
$180,000 bank 
fifty 
million to two hundred fifty million 


alone 
\nother 


hundred 


loss 
reached 
with deposits of one 
had one employee embezzle $840, 
000. 

Figures show that internal audits. 
no matter how stringently applied, 
help but do not solve the problem of 
employee dishonesty. A survey made 
by Price, Waterhouse and Company 
the which 
hundred selected cases of fraud w 


shows manner in one 
ere 


di SCC vered ; 


Internal checks 
Public accountants and 
internal auditors 
Inquiries from management 
Unknown 
(almost one in ten) 


Just plain luck a staggering 36%. 
Well over one third ot the losses 
in 


by luck or 


business firms were discovered 


good circumstances. 























, ] 2 
he bankers 
protects commie 
losses due 


to 
and other | 
burglary of money, tl 
ful abstraction. 

The maximum 
a bank is covered 
bond and is the m 
that can be collected 1 
Some insurance com 
covering that bor 
are sometimes too low 1 
due to employee dishone sty. 
should 
fraud is usually 


remembet 


amounts day in 

a period of ten 

small daily amounts 

a very sizable amou 
The 

is divided 

Part 


ering losses du 


bankers 
into 
A is the im 


SCV ¢ 


honesty. 


Part B 1s called t 


insuring clause, 


OSSES O1 


the premises of of 
etc 

holdup and any incidental physica 
damage to property of 


securities, 


such actions. It also cov 
damage (except by fir 

and fixtures. 
Part C is the off 
clause, 
theft, holdup, mispla: 


covering 


myste 


rious disappearance of money, secu 


rities, etc. while being carried by 


} h- | ] 
the Dank Dy\ 


premises | 


money, 


robhe Vv. 


1 





A Grim Specter 


6. If an armored car is held up, the 


bond is merely excess coverage, In 


other words, it pays only the excess 
over the limits of the bond covering 


the armored car comy 


pany 


Phe bond has one condition that 


a banker should remembet 


1 
t +} 
tity tl 


He must 
e bonding company imme 
hately of any dishonest acts of his 
also tell the 


i company, at the inception 


nplovees He must 


e policy, of any past dishonest 
acts of any of his emplovees. How 


bond 


banker need not 


ever, unless the states other 
WI1Se, a report ir 
regularities or neglect on the part 
Phis 


ot his employees means ot 


course, any such acts that are not 
' 
dishonest in 


nature. 


\ bonding company has the right 
try to recover lost money from 
a defaulting employee. If some of 


bonding 


s 


the money is recovered the 

Exclusions company check to see if the 
the limits of 
If the bank did, then any 
the 
company goes to the bank until this 
deficiency is p. After this, 
is the 


Ompany entitled to salvage 


must 
aate 3 rt 
1 1 PTIN 1OOS| 


the bond 


Money 


money 


Ovel 


recovered by bonding 


made u 


and only atter this, bonding 


Pick Up Clause 


1 


The bond 


that took 


does not COVeT losses 
place during the life of 
the bond, discovered one vear after 
the 1d 
a banker 
old bond he 
1 


new bond 


is cancelled Therefor if 
cancels and replaces his 
should make sure the 
has a ‘pick up’ clause. 


bond 


losses uncovered that 


This clause makes. the 
lable for 


the old bond would have had to pay. 


new 
any 


his clause is not present and an 
1 loss 1s uncovered two vears afte 


A Worldwide Institution 


Operating in the United States Since 1875 


me NEW ZEALAND 


the old bond is cancelled then the 
bank has to pay the loss out of its 


own reserves 


Here are some additional pomts t 


remember about the bankers blanket 


bond #24: 


Pt 


che cks 


will not pay for losses on 
cashed upon 


par 


errones nuISl\ 


which a customer had a stop 


ment issued 


2. The 


bond is 


courts have said that 


liable in a case wher 

warehouse receipt is used as 
lateral and it 1s later discovered that 
the amount of items in storage were 
overstated. For instance, if 

mer savs he has one thousan 
in his receipt and later upon fore 
closure the bank finds. that 


are only five hundred units, 
| 


bond may have to 


loss if the « 


pay 
quent 


cover the loan plus accrued interest 


3. At 


loan 


times, a banke1 


using securities as collateral 


only to find out the have 


altered or 


securities 
been stolen 


the bond covers losses 1 


} Che bond 1S nota 
ordinary care and diligence. Part of 


the 


surance contract 


standard conditions of any in 


is that the insured 
cannot be grossly negligent and ex 


pect to collect for losses 


We all 


ot the moral tragedy in 


intensely dislike hearing 
the form of 
emplovee dishonesty W hile a 
banker cannot prevent employee dis 
honestv he can prevent its terribl 
consequences to his reserve accounts 
by having proper bond coverage and 
understanding the structure of the 
bond 
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Brainard: Morean B. Brainard 
of the Aetna Life Afhliated 
died August 28 at the age of 
a brief illness. In 1902, Mr. Brainard 
elected a director of Aetna Life to fill the 
vacancy death of his father 
Leverett Brainard. In 1905, he was ap 
pointed assistant’ treasurer of the 
pany. On November 16, 1922, Mi 
nard was elected president of the Aetna 
Life Insurance Company, the Aetna Cas 
ualty and Surety Company and the Auto 
mobile Insurance When the 
Standard Fire Insurance Company 
icquired in December, 1925, Mi 
was clected president of 
In 1956, he was 
board 


chairman 
( ompanies 


7S following 


was 


caused by the 


com 
sral 


Company 
was 
Brainard 
company 
chairman of the 


this 
elected 


Throughout his life My 
generously of his 
ind took an active 
atfairs. From 1909 to 
ber of the Harttord 
missioners, serving as president of 
four vears. He 
councilman 
than 
a director of the 
and a 


Brainard 
tO CIVIC 


gave 
tiie enterprises 
interest in political 
1918S he was a 


Board of Police 


mem 
Com 
this 
also served the 
latei 
twenty years, he 


board for 


city aS a 


ind alderman 


For more served as 
State 


board of 


Connecticut 
member of the 
resigning from 
Brainard had 
Board of Burgesses of the 
wick and as a 
Republican 
i treasurer of the Republican State Cen 
tral Committee During World War II 
he was a member of the board of directors 
of the National War Fund, a member of 
the executive committee of the War Pro 
duction Fund, a member of the local 
Naval Officer Procurement Committee, a 
member of the National Advisory 
mittee of the Red Cross and a 
of the Connecticut Defense 
Advisorv Committee. He 
ber of the Citizens 
organization of the 
the Government 


prison 
parole 
1947. Mr 
member of the 
Borough of Fen 
National 


and as 


these posts in 


served Sia 


member of the 


Advisory Committee 


Com 

member 
Savings Staff 
served as a mem 
Committee for Re 
Executive Branch of 


Mr. Brainard was a director of the Hart 
ford hospital and a member of the Board 
of Trustees of the Wadsworth Atheneum 
the Colt Bequest, the Morgan Memorial 
and the Watkinson Librarv. He 
director of the Life Insurance 
tion of America and a 
Institute of Life Insurance Also, Mi 
Brainard was a former treasurer of the 
Bishop Seabury Memorial Fund and was 
a director and trustee of the American 
Cancer Society. He trustee of the 
National Safetv Council and in 1941 was 
named to a special “Committee of 100° 
which was charged with promoting safety 
in the Greater New York = area Mi 
Brainard was a director of a number of 
nationally known and local business or- 
ganizations, including the 
Corporation, the John P. Maguire & Com 
pany of New York, the Cleveland-Cliffs 
Iron Company, The United Aircraft Cor 
poration, The Connecticut Power Com 
Ihe Hartford National Bank 
Company, the Hartford Electric 
Light Company, and The Hartford Steam 
Boiler Inspection & Insurance Company. 
He was a former chairman of the board 


was a 
Associa 
director of the 


Was a 


Underwood 


pany 
Trust 


and 
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obituaries 


of the New York, New 
ford Railroad, and a 
Swift & Company American Hardware 
Corporation, Hartford Finance Company 
and Scottish Union and National Insut 
ance Company 


Haven 


former 


Hart 
director of 


and 


Haas: Charles J]. Haas, executive vice 
president of the Marine Office of Amer 
ica died suddenly September 3rd at the 
age of 64. Mr. Haas began his insurance 
career in 1918 with Chubb & Son. In 
1920 he joined the Marine Office as claims 
examiner, advancing to the position of 
manager of the loss department in 1933. 
In January 1955 he was appointed a vice 
president and in May of that year became 
executive vice president Mr. Haas 
Vice Loss Committee of 
the War Risk Reinsur 


ance served on the 


was 
chairman of the 
American Cargo 
Exchange and 
Advisory Committee of the American Ma 
rine Insurance Syndicates and the 
mercial Salvage Committee of the 
of Underwriters. For 
a member of the Association of 
Adjusters in the United States 
ecutive 


Loss 


Com 
Board 
manv vears he was 
\verage 
Loss Ex 
Association and the Maritime Law 


\ssociation 


Lee: Gerard S. Lee, vice president of the 
Metropolitan Fire \ssurance Company 
died August 16th at the age of 48. Mi 
Lee joined the Metropolitan in 1947, was 
made assistant secretary in 1948, secretary 
in 1949 and vice president in 1951. He 
was elected secretary of the Trans-Atlantic 
Security Company of Hartford in 1949 


Mooney: Lawrence FE. Mooney, resident 
secretary at Chicago for the Springfield 
Fire & Marine Insurance Co. and super 
visor of the agency department of that 
company’s western department, died sud 
denly of a heart attack on September 4th 
at the age of 50. Mr. Mooney joined the 
Springfield in 1928 in the Underwriting 
Department, and was appointed special 
agent at Oklahoma City, Oklahoma in 
1935. He later transferred to Tulsa 
and then to Western Missouri. In 1951 
he was given supervision of the entire 
state of Missouri and in 1952 he returned 
to Chicago in the capacity of superintend 
ent of a In December of that vear 
he was elected resident 


was 


gencies 


secretary 


Jamieson: James C. Jamieson of the 
Jamieson Insurance Agency, Blairstown 
New Jersev, died August 18th. Shortly af 
ter his graduation from Syracuse Univer 
sitv. Mr. Jamieson, in 1932, became associ 
ated with the Excelsior Insurance Co. as 
special agent in New Jersey and portions 
of Pennsylvania and New York. In 1935 he 
joined the National Liberty Insurance 
Company as special agent and _ later 
as manager of their service office in Tren 
ton and New Brunswick, N. J. Later he 
assumed a field position with the Mer 
chants Fire Assurance Company of New 
York. During World War II, Mr. Jamie 
son served in the Intelligence Department 


of the t tate Navv being dis 
ander 


District 


charged 
to the 
following his 
tarv duty, Mi 
trolling 


attached 
Immediately 
ictive mili 
ased a con 
interest in th ming Insurance 
Hackettsto N. J]. and 
purchased the Blairstown 


Agency. He 
with the 


\gencyv in late! 
Insurance 
afhiliated 


Insurance 


soon became again 


Excelsior Company as 
field supervisor for the northern half of 
New Jersey which position he relinquished 
on May t of this vear Mr. Jamieson 
for eight \ intil 1956 served as a mem 

\ it rsev. State 
Warren ountvy and was majority 
leader of the Partv. He 
his state in numerous other capacities and 
mentioned 
for Commissioner of B and 
ince in New Jersey, and as a 
candidate for Governo Mi 


was extremely act 


ber of Assembly 
from 
Democratic served 
was at one time prominently 


nking Insur 
possible 
Jamieson 
only in the First 
Presbyterian Church, bu lso as a 
tor of the National 
trustee of Bk n ind 


other 


direc 
Bank, a 
In numerous 
capacities 


Houck: William § partner in 
Houck Insurance vy and 
the Insurance Board of 
suddenly August 
illness. He 

Mi Houck nad il l 
Cleveland and was one of the 
graduates of old St. lenati 
John Carroll University 
ing a general insurance 


i member 
Cleveland, died 
short 


of his death 


following a 


ved al his life in 
oldest living 
is College 


Betore 


now 
becom 
igent in 1905 he 
Lake Shore & 
New York 


was emploved by the Old 


Michigan Railroad, now the 
Central 


Frank W towles, district sales 
of Retail Credit Co. in Newark 
died September Ist after a brief ill 

Mr. Bowles had been with the 
pany for 30 vears and 


the past 


Bowles: 
manager 
N. }.; 
ness com 


more than during 
fourteen vears had been engaged 
in sales work in Washington, D. C 


Newark. 


ind in 


Williams: Irving Williams 
of Rough Notes 
Vice president 
Notes Co September 
ing a prow icted illness Mr 
author of 
had a nation-wide 


editor emeritus 
retired 
ind secretary of the Rough 
died 


magazine and 


Sth follow 
Williams was 
several books on insurance and 
reputation from his 
books for teen-age bovs. He took part in 
the organization of one of the first 
scout troops in Indianapolis. was a charter 
member of the Central 
Bov Scouts of America 
Council’s Court of 
and had served as 

trustee of the First Presbyterian 
of his citv for 55 vears. He 
of the chapel of Goodwill Industries. ar 
organization for the rehabilitation of the 
handicapped. Mr. Williams 
the formation of the 
Underwriters 


bov 


Council 
served on. the 
Honor as 


Indiana 


chairman 
either an elder or a 
Church 


was the donor 


was active in 
Life 
served for 
Indiana Pond 


was i presi 


Indianapolis 
Association and 
8 Vears 


of Blue 
dent in 


as secretary of the 
Goose, of which he 
1946 
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Immunity 


Society 
not a m 
that 


non-liability out 


of which society she was 


ember. The court pointe 


charitable benetits are not 


limited to aid the needy or to relief 


oft phy SIC 


the plain 


c1ety 

fits. 

within In 

In ‘ark Pre 

G35: 329 

Waals denied 
ly attended 
\id 


injured 
on a stal 


adies’ house 


BRAND NEW! 


A “Packaged” Coverage that Opens up 
a World of Prospects! 


At last simplified insurance protection for automatic 
laundry owners! This “all-in-one” policy has broad 
Liability, Customer Goods, Burglary 
and Robbery, Plate Glass and Neon Sign protection. 
Written on vear basis 


ment payment credit 


Fire coverage, 
sor 5 with convenient install- 
allowed for existing insurance. 
ource of ready income for alert 
the prospects in your town and 
unique Anchor coverage today! 


Here is a tailor-made 
producers. So line up 
start selling thi 


PROSPECTS 
PROFITS 


SUPERIOR 


she 


the 


(used as a 


PAN (03 5 (0) 34 


CASUALTY COMPANY 


SAINT PAUL 


‘al suffering and as long as 


tiff was a guest of the so 


was sharing in the bene 
Bianchi v. South 


sbyterian Church, 123 NIL 


case ot 


~a member of a girl scout troop 


while groping in the dark 
rway in defendant's church 
social center 


as 


BtOOS 0:6 O22 F H9S0SD266H 66 000260 OOSOSHBHSOO ORO AOSOHOOOPOSS CCH SOSOO CONC OOSS, 
. 
. 


14 MINNESOTA 


SERVICE and PROTECTION 
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HOME OFFICE e 


SUPERIOR INSURANCE CO. 


DALLAS, TEXAS 


E. T. EARNEST, President 


well as for administration of church 
affairs) was held to be a beneficiary 
although she was not a member of 
the defendant's church society, had 
never worshipped in its church and 
her troop was in no way identified 
with the church body. The court 
reasoned that the girl scout troop 
was an which could be 
classed as “ta secondary church fune- 


activity 


tion in aid of its primary purpose” 
and rejected the plaintiff's conten- 
tion that she was a stranger to the 
benevolence of the defendant. 
Another weakness in this theory 
is readily apparent in cases involving 
victims of accidents rushed to hos- 
pitals while in a dazed or uncon- 
scious condition. It 
considered 
an 


could be 
justice to state such 
unfortunate person knowingly 
waived his or her right to recover 
for a negligent act that might be 
committed while receiving 
gency medical treatment. 
The public policy theory is not 
really a theory in the true meaning 
of the word as such, but merely 
a statement of the reason for grant- 
ing immunity without resorting to 
legalistic gyrations to reach the de- 
sired conclusion. 


not 


Cricr< 


This rule allows 
a court to adopt whatever rule it 
sees fit under the circumstances, 
provided there is an absence of spe- 
cific law on the subject. It is similar 
to the trust fund doctrine in that 
the safeguarding of charitable funds 
is of prime importance and_ the 
rights of any one individual are sub- 
servient to the well being of the 
general public in the preservation of 
the charity. 

It has found, generally 
speaking, where liability for negli- 
gence is the law that the public has 
not been deprived of the benefits of 
charity. In these jurisdictions it is 
the opinion that true justice does not 
permit a charity to inflict injury 
upon an individual without redress 
so that charity may be extended to 
others. The injured person is con- 
tributing to the negligent charity 
against his will and in the event of 


been 


a serious injury an innocent charity 
may be called upon to assume the 
financial burden the care and 
support of the injured person and 
the negligent charity freed of all 
responsibilities. 

In the 
Y.M.C.A., 


for 


case of Andrews v. 


284 N.W. 186, the court 
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pointed out that in earlier days when 
the administration of charity 
relatively 


was 
simple there may have 
been sufficient reasons for granting 
exemption; however, times change 
and public policy is not static. In 
modern times numerous charitable 
organizations maintain large institu- 
tions and properties. They employ 
a large number of employees, auto 
mobiles and the modern equipment 
of other business concerns. Every 
dollar donated to charity 1s not spent 
for actual relief as there are over- 
head and current 
paid. 


expenses be 


If individuals and private busi- 
ness avoid the full burden of certain 
risks by purchasing various kinds 
of insurance, why should not chari 
table institutions do the same? In 
addition to the payment of an obliga 
tion to an injured party, the require 
ment for payment of compensation 
for negligence serves as a warning 
to the offender and to the public 
that justice and the law insist upon 
the exercise of due care. 

The trend of recent decisions is 
away from immunity and toward 
liability. At the present writing 
eleven states fall into the “complete” 
immunity group: 

Arkansas, Kansas, Kentucky, Maine, 
Maryland, Massachusetts, Missouri, 
Oregon, Pennsylvania, South Caro- 
lina and Wisconsin. 

Three states, Montana, New Mexico 
and South 
on the subject and the remainder 
have adopted either a rule of partial 
liability or a rule of total liability. 
As to foreign countries, both Eng 
land and Canada have rejected the 
immunity rule. 


Dakota, have not ruled 


Some courts have taken the view 
that they are bound by precedent 
under the rule of 
continue the doctrine of immunity 
and consider the inaction on the part 


stare decisis to 


of various state legislatures to re- 
pudiate their decisions as approval. 
If appropriate legislation is enacted, 
the courts will then 
for overriding prior decisions in 
addition to which, charitable institu- 
tions will have ample warning of a 


have a_ basis 


major change in the law. The civil 
code of California requires every 
person and corporation to be re- 
sponsible, not only for the result 
willful act, but also for an 
injury resulting to another by the 


of a 
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lack of ordinary care and_ skill in 


the management of property or per 
son. 
On the 


tures 


state legisla 
rightfully contend that 
the unfortunate situation was created 
by the 


other hand, 
may 


without 
approval and therefore it is up to 
the courts to change the law in the 
manner it was created. In 
the case of Mississif pi Baptist Hos 
pital v. Holmes, 142, in- 
volving the death of a patient follow 


courts legislative 


same 
55 So 2d 


ing the wrong tvpe blood transfu 
sion, the Mississippi Supreme Court 
decisions 


overruled prior 


favoring 


Casualty 




















the doctrine 


phasized the 


availability of 


insurance as an argument 


of applying the general laws o 


ligence. 
In the meantime, until the 


1S abolishe d eithes 


trine of immunity 


by statute or by court decisions. the 


meaning of the term “‘with justice to 


all” in connection with mn 


nvovern 


mental charitable institutions will 


continue to have varied in 


terpretations dependent upon the 
individual state 


ty} » 
TLISTICE 1S 


being dispensed. 
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Home Office and Field Appointments 


Aetna Casualty: Paul B. Cullen has been 
appointed head of the new information 
and education dept. for this company and 
Aetna Life. Robert E. Brown, Jr., 
advanced to director, advertising dept. 
Robert W. Van Nutse has been ap 
pointed assistant manager at Indianapolis 
succeeding 
manager at 


Was 


Jllanson Crandall, who became 
Des Moines. 


Aetna 


changes 


(Fire) Group: Special agent 
Special agent Allan R. Ross 
transferred to Svracuse (N.Y replacing 
James L. Mott, resigned, is succeeded in 
Rochester by John FE. Bradovchak; special 
agent Milo A. Guild, Jr 
N. ¢ to take charge of casualty opera 
tions and is replaced in Bangor (Me.) by 
special agent Vernon M. Lord otf Portland 
office; special agent Lester W. Stuhlman 
transferred to Jacksonville (Fla.) and his 
Hartford (Conn.) 
William K Vewcomb 

\ new Intermountain service office has 
heen opened at Salt Lake City, Utah, re 
sulting from acquisition of Standard Gen 
eral Agency and Interstate 
Inc., of Salt Lake. L. William Keyser, 
manager of Standard General, and / 
Virgil Norton, manager of Interstate, are 
with William G 
as superintendent of agencies 
Livsey as special agent. John 
Standard General, is superin 

underwriting The Boise 
Idaho) service office, under supervision of 
superintendent of agencies Warren ) 
Rawlins, becomes part of the Intermoun 
tain service office. 


, goes to Charlotte 


successor In branch of 


fice is 


Underwriters 


associate 
D’Fvelyn 
and C. § 
Keyser, of 
tendent ot 


managers 


Allied Adjusters: Branch manager C. 
Daugherty has been transferred from 
Wheeling, W. Va., to Newark, N. J., re 
placing Thomas J. Decker, resigned. 
Charles A. Rinehart has been appointed 
branch manager at New Brunswick, N. J., 
succeeding Mark R. Decker, resigned 


Allstate Insurance: IV. Kel Potter, as 
sistant to the personnel director, has been 
promoted to manager of the new regional 
office in Sacramento, Cal. Other manager 
ial appointments are: Theodore ] 
planning; Marvin DeGooyer, 
liam T. Daly, assistant claims: John R 
Kalmbach, personnel; John = fF Meyer, 
sales; John D. Hassfeld, Charles W. Doo 
lettle and Robert Maney, district’ sales; 
Edward W. Burke, services {lfred Lan 
gosch, accounting; Arthur W. Strain, op 
erating; and Roger JW. 
derwriting. 


Richard 1 


Grady, 


claims, Wil 


Lindemann, un 
Smoker, formerly manager 
of consumer research dept. of Mercury 
Div. of Ford Motor Co., has joined the 
home office staff as research director. 


American Home Group: [hic 
agency of James O. Cobb & Co., Durham 
N. C., has been purchased and converted 
into the south-Atlantic branch office with 
Gus former president of Cobb 
C6, resident vice president 


general 


Brannon, 
named 


American Indemnity: //. 1. Sanderford, 
Jr., assistant manager of fidelitv-surety at 
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home office, has been appointed manager 
at Kansas City branch 
American Insurance Group: C/iales H 
Thompson was elected resident vice presi 
dent and becomes branch chief executive 
at Los Angeles. Frank EF. Crosby, Los 
Angeles branch manager, has resigned 
Resident vice president Carol P. Maas, 
who has been transferred to San Francisco 
and branch chief executive, is 
replaced at Portland by Charles R. Rath 
burn, who was elected resident vice presi 
dent 
Eldon I 


casualty 


becomes 


Sheets has been promoted to 
manager at Kansas City Bond 
manager William H. Eagleton has been 
transferred from Portland to San Fran 


cisco. 


American Mutual Fire (S. C.): Wark I 
Houser, Jr.. formerly igent for 
Central Mutual (Ohio 
Florida special agent 


spec ial 


} 


has been named 


American Surety: [Villiam J. Deche 
has been advanced to manager at Houston 
succeeding Thomas M who be 
comes manager of contract dept. at 
office, and special agent joseph D 
replaces Mi 


Gregory, 
home 
loster 


Decherd as assistant manage1 


American Universal: Roger P. Myette, 
assistant been appointed 
agency 


secretary, has 
supervisor 


Nay 
has been chosen to 
and 


Associated Reciprocal: /rederic 1 
lor, assistant secretary 
head the 
dept. 


eastern div. sales service 


appoint 
marine 
special 


Atlantic Cos.: Midwest diy 
ments: Frank B. Long, inland 
manager; and Thomas R. Keegan, 
accounts representative 


Bartholomay & Clarkson: //enry / 
Becker has been appointe d chief engineer 


Brown Bros. Adjusters: A new office has 
been opened in Seattle (Wash.) with 4/ 
P. McMahan promoted to adjuster-in 
charge 


new service office has 
been opened in Buffalo (N. ¥ with 
Weston J]. Durant as state agent 

Carl W. Rockefeller has been appointed 
special agent for western Ohio 


Camden Fire: \ 


Continental Casualty: Donald F. Jeffers 
has been appointed assistant to the 
president. 

Earle W. Mattson has been named staff 
assistant and will act as a consultant to 
the accident-health claim and underwrit 
ing depts. He is succeeded as manager of 
the underwriting dept. by Roche, 
who in turn is replaced as supervisor of 
Intermediate claim div. by Thomas De 
Timothy Kelleher, eastern re 
gional supervisor for claim dept 


Jame § 


laney 
has been 
transferred to Chicago as staff administra 
tor of claim dept 

John Jans has been appointed super 
intendent of the Intermediate div. replac- 
ing Bob Vogel, who is taking over a large 


Intermediate general agency in Wisconsin 
and Wendell Drake named 
perintendent Don Reed 

manager 


assistant su 
western sales 
and 


Francisco Intermediate 


branch manager of San 
othice 
pointed to the newly created post of sales 
manager to assist Mr. Jans, while Ralf 
Horween issistant 
ager. 


has beer ip 


was named sales 


mah 


Cornwall & Kennedy: \ new branch offi 
has been opened at Darien, Conn tl 
Stephen S. Moran, J is Manage! 


Corroon & Reynolds Group: |! un | 
Reynolds, Jr., succeeds John P. Breeder 
Pacific Coast dept Nin 
continue to act in an ad 


iS manager of the 
Breeden will 
visory and consulting capacity 

Crum & Forster: 41. Acith Ragel and 
Walter P. Fox have been appointed super 
Philadelphia 
Hl.), respective lv, of 
multiple peril 


visor at 
Freeport 
rine am 


and manager at 


inland ma 


Enger, Barnett & Hurwith: Dv / 
Bierwert, who has 
surance firm as a full partner 
of the Lloyd's dept 
dept. The 
Enger 


joined this Chicago in 
will be 


casualty 


chiet 
} } 


and Don 
name of the 


Hurwith & 


new 
Barnett 


firm becomes 


Bierwert 


Excelsior: /. Fernon ( entz of 
erick, Md has 
Agents Advisory 
the entire state 


i Fred 
ippointed to th 
Council 


been 
representing 
except the eastern shore 
Farm & Home: /rvin 1. Clampitt 
of policvowner service, has 
the health and accident div 


, Manage! 


been added t 


Freeman & Goar: [his Dallas firm of in 
surance adjusters has changed 
fom Goar Insurance 


its name to 
Claims 


General Fire & Cas.: Pau! J. Ichkering 
formerly Indiana 
Kemper Group 
agent for 


district manager for 
named 


Jersey 


been 
northern New 


has special 


Glens Falls: Robert C. Meldrim has been 
promoted to manager of the home office 
inspection and audit dept assuming the 
duties of Garry Memmelaa 
to New York City office 
audit dept. 


transterred 
as a member of its 


Great American Insurance: \illard / 
Thatcher has been appointed special agent 
to succeed the late Walter I 
Hartford, Conn 


Schiller at 


Halifax (Mass.): William H 
been appointed general 


Miller 


agent in 


has 
Illinois 


Harleysville Mutual Cos.: Promoted and 
transferred: Dale Bennett, to 
Va., as field representative 
G. Tusing, to district 
Huntington, W. Va. 

New = district 
Charlotte, N. (¢ with 
manager and Ben Cook as special agent 
Altoona, Pa., with Charles C. Wharton as 
manager. 


iCantaced 


Richmond 
and Leonard 
claims manager at 
claims — offices opened 


Julian Hagin as 








Field Appointments ntinued Industrial Indemnity: /dmund F. Ursin the weekly premium line of insurance 

las been appointed assistant to senior and is succeeded as state manager for 
Hartford Accident: Appointed as super vice president J. G. Shields, Jr., and is West Virginia by James P. Condon 
ntendents: | c 7 produc succeeded as Sacramento manager by Youngstown (Ohio) weekly premium resi 
tion. Atlanta. succeeding ¢ es T. Ke harles Ennis, who in turn is succeeded as dent manager. 
manager of the ne Orlando (Fla Los Angeles production manager by Hou 


Robi ] , bond. and ard Worth, who will also retain his pres Kausler, Ltd., George S.: [his New 
; vara Orlando ent position as fire manager Orleans firm has expanded its facilities to 
neering. and Raymond L. Knapp, assistant fire man include fire, multiple peril and allied 

underwrit iger at San Francisco diy., has been ap lines in) Louisiana and Mississippi with 

Bedlou pointed training manager at home office Clarkson A. Brown managing the fire 


j 


ope rations 
International Service: /awrenc M 
Hartford Fire: / B. VW wd has Dixon has been appointed state agent for Kemper Cos.: fur! F. Petz, J) 


een promote 


. has been 
A tay aacietant superiniendcnt hkansas-Oklahoma replacing ¢ 1. Dulle, wWamed manager of the 
| perk len 


accident-health 
if ency accounts d vho will direct the out-ot-state agencies div. of actuarial dept. Richard T. Sop 


from the home ofhce has been ‘appointed to the underwriting 
Hooper-Holmes Bureau: new. branct stall of the ocean marine dept 

office has been opened in Highland Park Inter-Ocean’ Insurance: William H. \ supervisory) engineering office for 
Ned ith J G as manager Bailey has been named sales manager of boiler-machinery coverage has — been 
opened in’ Bridgeport, Conn., with Burt 

Orne, supervising engineer, in charge 
American Motorists has opened its own 
office at 6 Andar, Rua Uruguana 55, Rio 
de Janeiro, Brazil, with George C. Abbott 
BRANCH OFFICES IN as resident secretary, while Robert W. Sel} 
will establish) boiler-machinery engineer 


PRINCIPAL CITIES py fine .nt wndenorting procedures 


Liberty Mutual Ins.: Dr. Joseph S. Bars 
chief of Mass. General Hospital Ortho 
pedic Service, has been named medical 
P wi adviser to the claims dept 


‘\. INLAND, OCEAN MARINE, YACHT, London Group: Ihe Pacific Coast rexionsl 
(ees AND AIR CARGO LINES olfice is now btocated at 4550 earny t 


San Francisco 





Menner & Co., Leo B.: [his new Chicago 
firm has opened offices in the Board of 
Prade Bldg. and will operate on a world 
wide basis with complete London Lloyd's 
and life insurance tacilities. Officers in 
\ clude Leo B. Menner, formerly executive 


\ vice president of Stewart, Smith (HL) Inc 
J. if 34 - as president; Leo B. Menner, Jr., vice 
pp é ON 0. , H ° president; -. ]. Ronder, 
* af 
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treasurer; and 

R. J. EFastburn, secretary. 
, New York ts : 
Vit-dehn Street, New York 38, New Michigan Mutual Liability: Jolin H. 


; A, : Roberts has been named to head up the 
tor inland marine underwriting dept. 
National Farmers Union Cos.: James M 
se — ‘CAG AA IIIT AADEOD ADAH TIAA Fulloch, formerly casualty underwriting 


manager for Integrity Mutual, has been 
named director of the actuarial, unde 


writing and reinsurance dept. 
National of Hartford Group: Jo/in A 
Munn has been appointed manager of 
fire, marine and multiple peril div. for 


Colo., Wvyo., and N. M. 

Special agents appointed: F. P. Bolkan, 
Colo. and Wyo.; D. W Hackett, New 
Mexico; Carl Hunt, lowa; and Joseph B. 
Hazen, Cleveland, Ohio. 

Charles FE. Hastings has been appointed 
state agent in Kentucky. 


New Zealand Group: /. B. 4. Garman has 
been promoted fo assistant manager of 
the New York marine branch 

hd . 
. Ohio Farmers Cos.: Donald Menestrina 


has been appointed farm special agent in 
Indiana. 











° i : ies B. Reinbol 
A stable market for re-insurance. Olympic Insurance: James B. Reinbolt, 


INSURANCE BY NORTH AMERICA 


tionwide, has been named actuary 


Pearl-Monarch Group: Norman F. Wil 
son, Jr., has been appointed special agent 
for D. of C., Md. and northern Va. and 

Philadelphia will be assistant to manager L. J. Eston, 
Washington service office 
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Charles E. Montgomery has been ap 
pointed as claims superintendent of Pa 
cific Coast branch multiple claims dept 


Peerless: Robert W. Hudson, tormerty 
home ofhice superintendent for contract 
bonds with Pacific National Group, has 
been appointed bond specialist in) Wash 
ington, 1. ¢ 


Phoenix of London Group: Roler 4 
Fielder has been named marine superin 
tendent for Fla., Ga., Ala. and New On 
leans. Lawrence E. Hinkle has been ap 
pointed special agent tor eastern ‘Ten 
hessee, 


Pomeroy & Pomeroy: [lic name of this 
Jacksonville (Fla.) adjusting firm has been 
changed to Adjustment Service Company. 


Retail Credit Co.: ‘New branch offices: 

Lombard, Ulinois—A. &. Hahn, manage 

Rocky Mount, N. ¢ Kenneth J. Herwat, 

manager: Wilmington, N. ¢ R. B. Coul 

ter, Jr.; and Trois Rivieres, Quebec, Can 
G. T. Bruneau, manager. 


Roberts & Rhea: 7. ©. Hansen has been 
appointed to supervise the automobile 
underwriting dept. for central and west 
Pexas 


Royal-Globe Group: /rnest IW. Grant has 
been appointed casualty manager in 
Kansas City, Mo., succeeding Leonard 
Peterson, transterred to New York office 
special risk dept. Casualty underwriting 
facilities have been added at the Balti- 
more office with W. EF. Pinholste) super- 
vising 


Security-Connecticut Group: \ branch 
olfice has been opened in’ Washington 
B. < under the supervision of manage 
Craven Pearson 


Standard Accident Group: Lamping \ 
Co., Seattle (Wash.) general agents, has 
been acquired and will merge with a 
northwest branch with offices in Seattle, 
Portland and Spokane. Merrill W. Shep 
hard, manager of casualty-property dept 
at San Francisco, has been named man 
ager of the new branch and Conrad Lamp 
ing is assuming the managership of the 
branch — casualty-property underwriting 
dept.; Wilfred W. Fritz is claim manager: 
and Deane Mitchell, field representative 
all to be located in the Seattle office 
Robert P. Dawson and John W. Lyles, 
former representatives ol Lamping in 
Portland, continue to supervise Oregon 
territory. 


State Farm Cos.: IV. Harold Mecherl 
has been appointed agency executive as 
sistant and is succeeded as director of 
agency sales promotion by G. Duane 
Tillinghast, assistant director of training. 


Toensmeier Adjustment Service: \n ot 
fice has been opened in Erie, Pa., under 
the management of Harry Joho 


Travelers: HWVa/ter FE. Mallory, Jr., office 
manager at Buffalo, has been transferred 
to Boston succeeding the late 4. C. Dar 
ragh. Joseph Thompson has been named 
to the newly-created post of resident 
agency vice president for Canada. Jesse 
( Inderson has been appointed claim 
manager at Omaha replacing Ralph A 
Horton, granted sick leave. 

\ new agency and service office has been 
opened at Flint, Mich., with R. Gilliam 
Fveland, assistant manager, life-accident 
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IMAGINATION 


The successful selling of your kind of intangible “product 
requires far more than ordinary sales ability. It calls particu 
larly for a keen imagination—the capacity for putting your- 
self in other people's shoes and coming up with original 
ideas to help sell and serve them better. And certainly an 
agent with imagination would represent only the finest and 
strongest companies. 


PAN AMERICAN 


‘are & Casualty ane Insurance 
Company Pn Company 








EARL W. GAMMAGE PRESIDENT T. EARNEST GAMMAGE JR Exe 


P.O. BOX 1662 HOUSTON 1. TEXAS 
































ANNOUNCING THAT ==> 
OUR UNDERWRITING AND SERVICE 
FACILITIES HAVE BEEN EXTENDED TO 


INCLUDE GENERAL FIRE LINES. 


BALTIMORE Le NEW YORK 























health dept.; and Daniel EF. Bennett, id E. Ball, Jr., twansferred trom Oakland 

dent adjuster, claim dept to Los Angeles and David H. Johns 
Travelers Ins. Co. promotions: William from Indianapolis to Chicago; Bay \ 

H. Zweig, vice president-claim depts Sfegeles at Hamilton, Loronto, with fire 

Benjamin” B. Hanselman, second — vice marine lines added 

president-claim depts and Francis P 

Hines, assistant secretary-method ind United Pacific: Jolin Hi. MeCatle ind 

planning dept W. FE. Evans have been elected assistant 
Travelers Indemnity changes Field secretaries. 

supervisors appointed: casualty, fidelity 

surety Robert 1 Kern, Los Angeles U. Ss. Fidelity: \ branch office has been 

John M. Beale, Peoria, and Wi m ¢ established at San Antonio, Texas, wit 

Gaw, Hartford fidelityv-surety B Ray H. Odom as manager 

Thomas McCauley. Kansas Citys I P Donald D acy und Ge ( | Light 

Huffstetler, Charlotte and Russell I bo 

Viller, Des Moines: fire-marine—George managers at Cincinnath and Poronto, re 

C. White, Jr... Chicago, and Fred EF. Disch, spectively 

Cleveland; casualty, fidelity-surety & fire 

marine: Jolin R. Holman, Salt Lake City Whitehill Agency: /ic/ia S/ 

and Andre Chapdelaine, Chicago. Casu been added to the fire underwriting 

alty fidelitv-surety field supervisors: Ha 


ind have been promoted tO assistant 








Field Appointments 


Zurich-American Cos.: |! m A. Pol 
ippomted 


een production su 


r P 
special agents 
Westchester 
New York), 


Gun 


OUDTICS 


assn notes 


American Foreign Ins. Ass‘n: 
Pr’ Vil nm? ] nunaver atl 
replaces B ¢ P. Mays, Jn 


AssTZTICe iS 


Edward 
Okinawa, 
being re 
manager of Hongkong branch. 
American Mutual Ins. Alliance: Ronald 

. of Hutchinson, Kansas, 
/ 


ned assistant manavelr 


has 
legislative 


Associated Hospital Service of N. Y.: 
Roger EB. Da orme and 


public relations director of Hospital Sery 


secretary 


ice Ass'n of has 
president 
this con 


director of 


Pennsylvania 
Vice 
relations director of 
public relations 
Medical Service, Inc 


Western 
been appointed 
and public 
cern and 
United 


assistant 


General 
changes 


Adjustment Bureau: 
Winfred BE. Causey advanced to 
manager at Savannah replacing Lewis 
M. Little, resigned; Louis Fk. Lyda_ pro 
moted to manager at Macon succeeding 
Elmo Wilkes, tvansterred to Miami; and 
Luther G. Shelby appointed adjuster-in 
charge at Dublin. 


Georgia 


Other advancements 
to manager at Bristol 
Richard G. Nelson 
at Farmville, Va. 


John C. Hancock 
Va.-lenn and 
to adjuster-in-charge 


1752 Club: Officers elected 
President, Robert Mundell (Grain Dealers 
Mutual); vice president, John 
Northwestern Mutual); and 
treasure! ( A Stephenson 
Brunson Co.) 


Louisiana 


Townsend 
secretary - 
(Jackson \ 


National Ass'n of Ins. Agents: Car//on 
Phomas, managing editor of Star-News 





Performance 
Counts 


315 PINE STREET e 


Years 
Of 


Service 


UTILITIES INSURANCE COMPANY 


ST. LOUIS 2, MISSOURI 


Automobile ¢ Workmen’s Compensation Liability 




















Ue me 


“Wy, 


pioneers in multiple line underwriting _ 


TRINITY 
UNIVERSAL 
INSURANCE INSURANCE 

COMPANY COMPANY 





SECURITY 
NATIONAL 


Newspapers of Wilmington, N. ¢ has 
been appointed assistant director of pro 
motion and will also hold down the posi 
tions of assistant editor and advertising 
manager of the American Agency Bulletin 
formerly held by Clifford Reckling, who 
has resigned to become vice president of 
J. J. Coppo Advertising Agency, Bald 
win, N. Y. 


National Ass'n of Ins. Brokers: Ollices 
have moved to 62 William St., New York 
N. ¥ 


New York University: )). Halter 4. Cul 
ter has been appointed director of the 
Center tor Safety Education at the Uni 
versity’s Division of General Education 
succeeding Dr. Herbert J. Stack, who is 
relinquishing the post and becomes pro 
YTam associate. 

Surety Ass'n of America: Ihe New 
York Underwriters Ins. Co., New York, a 
member of the Harttord Fire Group, has 
been elected to membership. Total mem 
bership is 81 companies 


FAVOR CONTINUOUS 
POLICIES 


the 
[Insurance 


GOVERNORS. of 
Association of 


THE BOARD OI 
National 
Brokers has approved the concept 
of continuous fire and casualty pol- 
icies and will shortly present such 
a plan for consideration by the com- 
panies. Under the broker’s plan, 
producers would continue to bill and 
collect premiums and would retain 
the ownership of renewals. 
the insured 
would be made by letter although 
changes unfavorable to the insured 
would still have to be made by en- 
dorsement, The estimate 
that the simplified procedure pos- 


Policy 


changes favorable to 


brokers 


sible under the proposed plan would 
result in a saving in expense of at 
least $7.50 per policy. Such a sav 
ing, they feel, would help to make 
some rate increases unnecessary and 
in some cases might make decreases 
possible. 


SECOND INJURY FUNDS 


\CCORDING TO an informative bulle- 
tin on “second injury funds” under 
state workmen's compensation laws 
issued by Bureau of Labor Stand 
ards. of 


HOME OFFICE, DALLAS, TEXAS 


EDWARD T. HARRISON, Chairman 
GORDON 5S. YEARGAN, President 


the. S: 
Labor, 2,616 claimants were receiv 
ing benefits 


Department of 


from “second injury 
funds” in 46 states, and 728 new 
claims were filed against these funds 




















during the most recent fiscal vear for 
which figures are available. 
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THE LONDON ASSURANCE * MANHATTAN FIRE & MARINE INSURANCE COMPANY * GUARANTEE INSURANCE COMPANY 


Bas. - Paneer * | 


THE LONDON ASSURANCE * MANHATTAN FIRE & MARINE INSURANCE COMPANY * GUARANTEE INSURANCE COMPANY 


HOME OFFICE: 55 JOHN STREET, NEW YORK 38 








PLM Tips 
and Topics 








There is a sales maxim that reads: Your best prospect is your 
present customer. In terms of the local agency it might well read: 
Your first source of increased premium income is your list of 
present clients. 


You are facing a new fall and winter season. Your policyholders 
are back from vacation and settled in. Now is the ideal time for 
them—and you—to review their insurance coverage. 


Some agents tell us they plan to open up the question of adequate 
protection through a personalized letter calling attention to the 
increased cost of re-building and replacement, and quoting local 
figures. 


Then theyll go on to suggest a meeting to discuss these inflated— 
and still mounting—costs, in the light of the present face amount 
of their clients’ policies. 


You yourself no doubt keep closely informed on building material 
and labor costs in your community and will be able to guide your 
clients to a reappraisal and rewriting of their policies. 


The time for you and your clients to determine whether or not 


they have enough insurance is now—not after a loss occurs. 


Thus you will do something even more important and profitable 
in the long run than win new clients—you will hold old ones. 


PLM OFFERS YOU: 


COMPLETE COVERAGE of fire and allied lines, including 
these currently most-wanted coverages—the popular money- 
saving Homeowners, Inland Marine, and Extended Coverage. 
Why not get in touch with us now about representation—while 


you think of it. It could turn out to be one of the most profitable 
contacts you ever made. 


Writing FIRE and ALLIED LINES 
“‘In the Birthplace of American Mutual Insurance” 
P 


ENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY e PLM Building e Phila, 7, Pa. 


OF 


Offices in New York, Los Angeles, Charlotte, N.C, 


DISNEY SAFETY FILMS 


\ GROUP OF FIVE FILMS, each dealing 
with a specific phase of safety educa 
tion, star Pinocchio’s famed con- 
science, Jiminy Cricket, and are 
designed primarily for younger chil- 
dren. In full animation and color, 
Jiminy Cricket sings and dances 
throughout, 

The films are entitled: “I’m No 
Kool With a Bicycle,” “I'm No Fool 
With Fire,” “I’m No Fool as a Pe- 
destrian,” “I’m No Fool in Water” 
and “I'm No Fool Having Fun.” 

lLatest creation of the studio is 
J. J. Fate, who stars in another 
safety film, “How To Have An Acci- 
dent in the Home.” Introducing 
himself as tired of being the fall guy 
frequently blamed for all accidents, 
he explains, “Accidents don't just 
happen by themselves—they have to 
he carelessly planned in advance.” 
Donald Duck, as Mr. Average Man, 
living in an average neighborhood, 
having average accidents because he 
doesn't use average intelligence, co- 
stars in this hilarious—yet deadly 
serious——presentation, 

\ll run eight minutes, are in 
16mm sound with color by Techni- 
color, and are available for daily 
rental or lease ‘purchase through 
Walt Disney Productions. 


PRODUCTION HONORS 


Durtnc 1956, 211 A. & Hz. 
men qualified for membership 
in the = International \ssocia- 
tion of Accident and Health 
Underwriters’ Leading Producers 
Round Table. Qualification stand- 
ards had been raised for the 1956 
awards; an increase of $5,000 in 
annualized accident and health pre- 
mium was added across the board 
to the old requirements—an agent 
now has to produce $10,000, $15,000 
and $20,000 to qualify for the bronze, 
silver and gold awards. Group in- 
surance premium is allowed to count 
up to one-third of the total require- 
ment for any award. Life members 
are those who have qualified three 
times for the gold award. Life and 
qualifving award winners are the 
top producers who have already 
made the life award in the years 
past and have again made any one 
of the three lesser awards. 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


WEST VIRGINIA 








SOUTHERN INSURORS, INC. 


Managing 
General 
Agents 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


ALEX ARTZT 
22 N. 6TH STREET 
FORT SMITH, ARK. 








A. W. MARSHALL & 60. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 








ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 





COLORADO 


NEW YORK 








RITTER GENERAL AGENCY 
Gas & Electric Bldg. 


DENVER, COLORADO 
COLORADO WYOMING NEW MEXICO 








Hoey, Ellison, Frost, Mezey Inc. 
INSURANCE UNDERWRITERS 
111 John Street, New York 38, N. Y. 


Writtnc Att Ciasses or INSURANCE 
Locat aNp Country Wiper 


CANADA 














FLORIDA 








HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


NORTH CAROLINA 


Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 

















JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Carolina 





TEXAS 


REDMOND and SHAUGHNESSY, Ltd. 


ONE OF CANADA’S LEADING 
INSURANCE BROKERAGE OFFICES 


315 St. Sacrament Street, Montreal 














U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 


1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 











T. A. MANNING & SONS 
Insurance Managers 


Established 1904 
DALLAS 1, TEXAS 











Stewart, Smith (Canada) Limited 


Sun Life Buliding, Mentreal 
Agents and Brokers 


for 
Ineurance and Reineuranee 


Associate Offices at 
116 John Street, New York 
oard of Trade Building, Chicago 


Stewart, Smith & Oo., Limited, London, England 





LOUISIANA 


UTAH 





BUSHNELL and COMPANY 
GENERAL AGENTS 


BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Maltiple Line Facilities for 
Louisiana 








THE KOLOB CORPORATION 
General Ageats 
Utah, Idaho, Meatasa, Nevede 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Uteh 








TRANS CANADA 
ASSURANCE AGENCIES INC. 
Lieyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 


1231 Ste Catherine St. West 
Montreal, Canada 





MONTANA 





FIRE — CASUALTY — AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 
WESTERN INSURANCE AGENCY 


Complete ry for Handling Surplus 
an 


Excess Lines 
P. O. BOX 523 HELENA, MONTANA 
72% POWER BLOCK 


TEL. Hi—2-5770 
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A. E. WILSON & COMPANY, LIMITED 


Lumsden Bidg. Teronto 


Insurance Service 


Throughout Canada 






































VOR TT AMERICAN RELVSURAMCE 


CORPORATION 


REINSURANCE 


FIRE 
CASUALTY 
SURETY 


161 EAST FORTY-SECOND STREET 
NEW YORK 17, N. Y. 








ee 
companies 


ALLSTATE Insurance Company 


"eh eae 
Skokie, Illinois 


Writes Commercial Fire 


This company has made its initial venture into the 


commercial fire field in Michigan. It will offer commer 


cial fire and contents coverage at a deviation of 15! 


AMERICAN Casualty Co mpany 


Reading, Pennsylvania 
Major Medical Plan 


This company has announced a new comprehensive 
major medical expense plan. It pays medical expenses 
for either accident or sickness up to $500, after a $50 
deductible. Thereafter, it pays 80% of medical expenses 
up to $5,000 or $10,000, depending on the plan selected. 
It may be written for either an individual or a family 
and pays covered expenses both in and out of the hos 
pital. 
rather 


Medical expenses are covered on an unallocated 
than a scheduled basis, subject only to policy 


benefits selected 


AMERICAN FARMERS Mutua! Insurance 


Company, Chicago, || 


inol: 
Official Elections 


Mark Kemper was elected financial vice president, 
Charles H. Halsey was named vice president and Roland 
I. Swenson was elected treasurer of this company, a 


member of the Kemper Insurance Group. 


AMERICAN HEALTH Insurance Corporation 


Baltimore, Maryland 
Change of Address 


The home office of this company has been moved from 
the First National Bank Building to 300 St. Paul Place 
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AMERICAN MUTUAL Liability 


Company, Boston, Massa 
New Officers Elected 


Roberson Sout 


] 


| president 


a vice 


lliggins, assistant 


BITUMINOUS CASUALTY C 


Rock | 


ana, lilinois 
Official Changes 


Hubbard. form 
has bee nN 


Robert | 
supervisor of claims, 
Verne ral counsel ot this corporat 


Hubbard 


assistant 


and in tur 
secret 


Ws ce partment 


surance C 


BUNKER HILL Ir 
Philadelphia, Pennsylvania 


Dissolved 


This 
order of the Dauphin County Court 
\ugust 22. 
has been named liquidator « 


filed by Mareh 1, 1! 


nutual fire company has 


effective Pennsvlvania 


Smith 


ust be 


CENTRAL STANDARD Indemnit 


Chic aQdqaco InoIsS 


Accident Policies Announced 


} 


This company’s new “Round the World & Round the 
Clock” accident estate plan is a broad coverage acci 


dental death policy sold to men and women ages 18 to 
60 in non-hazardous occupations. An additional charge 


benefits to the poli \ \ 
policy for travel hazards, including private passenget 


adds dismemberment 


second 


automobiles, death and dismemberment 


prov ides both 


benetits For both policies, the maximum is $100,000 


Both are sold with a minimum premium of $10 


EMPLOYERS' GROUP 


Boston, Massachusetts 


To Enter Life Field 


1 


mployers’ Group \ssociates, the | ink ‘ompany 


which owns the American Employers’ Insurance Com 


pany and the Employers’ Fire Insurance Company, 


a stock offering, part ot the proceeds of whicl 


made will 


eda 








EMPLOYERS' GROUP 


A total of 
on shares were offered at $48 
of record August 27 on the 

The 


unsubscribed 


ite msurance company. 


ire for each four shares held. 


ber 18 with any 
| by an underwriting group headed 

ind) Company. Approximately 
proceeds will be used to form a 
ot the voting stock to be owned 
\ssociates and the remainder to 
Liability Assurance Cor 


pihovers 


MLO 


FEDERAL mpany 
THE COLONIAL insurance Company of 
America, East Or New Jersey 


Stock Exchange 


e exchange offer made to share 

lite 
urance Company, over 95 per- 
The 


further extended until September 


Insurance Company of 


s been properly tendered 


FIRE ASSOCIATION of Philadelphia 
Philadelphia, Pennsylvania 


Changes Approved 


The merger of Reliance Insurance Company of Phila- 
delphia and the Eureka Casualty Company into the Fire 
\ssociation of Philadelphia and the change of the name 
of the surviving company to Reliance Insurance Com- 
pany were approved at a special stockholders’ meeting, 
held September 12 


TH 


f 
t 
}\ 


FIRE AND CASUALTY Insurance Company 


E 
Connecticut, Hartford, Connecticut 


¢ 


Official Changes 


Mr Gengras has been elected chairman of the board. 
lle is succeeded in the office of president by P. Warren 


Smith of Nansas City 


HARTFORD Accident and Indemnity Company 
Hartford Cor nec +i ut 


New Group Plans 


New group insurance plans for groups of 50 or more 
students, covering medical expenses incurred through 





ml 


.. made the easy way 


with the help of the 
PEERLESS 


Dwelling Package Insurance 


‘Sales Convincers’ Kit* 


PEERLESS INSURANCE COMPANY - 


is sisicniiaiedtinin ’ 





*Consumer Sales Brochure, 


Newspaper Ads, Follow-up Letters, 
Application Forms, Sales Aids, 
Prospect Finding Guide 
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IN'TER- 
REINSURANCE 


YOUR REINSURANCE NEEDS GET EXECUTIVE ATTENTION 


EXCESS OF LOSS 
PRO-RATA 
CATASTROPHE 


OCEAN 








INTER-OCEAN 


accident and illness, have been announced by this com 
pany. Plans provide medical expense coverage either 
for accidents alone or for both accidents and sickness. 
All sports except varsity lacrosse, ice hockey, football 
and soccer are covered under the accident expense bene 
fits. 
cluded for an additional premium, 


Participation in the excepted sports may be in 


THE HOME Insurance Company 
New York, New York 


Increased Stock Authorized 


Stockholders have approved the proposal to increase 
the authorized this company from 
four to five million shares and set aside 100,000 shares, 
free of pre-emptive rights of stockholders, for sale to 


common stock of 


key personnel under a stock option plan. The principal 
purpose of the proposal is to provide the corporation 
with additional capital which may be distributed by way 
of dividend or otherwise or used to acquire the stock 
or assets of a company or used for other such purposes 
The stock option plan is intended to encourage ownet 

ship of stock by key personnel and to help retain such 
personnel and to attract young and ambitious persons to 
the company. 
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REINSURANCE COMPANY, 


CEDAR RAPIDS, IOWA 


THE LONDON Group 
New York, New York 


Named Vice President 


Russell J. \ 
The Manhattan Fire and Marine Insuramn 
Mr 


Insurance Company, is in charge of the 


Parker has been named a v1 


Parker, who is also a vice president 
operations in the Pacific Coast regional 
sisting of the eleven Western states, Hawati 


MANITOWOC Mutual Fire In 
Manitowac, Wisconsin 
Writes Dog Insurance 


This company informs us it has been 


ance on dogs for a number of years 


NATIONWIDE Companies 
Columbus, Ohio 


New Company Formed 


The Nationwide Mutual Insurance Comp 


} 


Nationwide Mutual Fire Insurance Company 


{Continued 








NATIONWIDE 


i new stock casualty company 


Wwsurance rates on individual 


izational plans for the new com 


the Vrans-America Insurance 


investment of approximately 
Murray D. Lincoln, president 
to develop a rating system that 
the driving record 


good or 
n effect, the better record a 


surance would cost.” 


PACIFIC 


Ar ¢ 
4 


Executive Vice President 


( larence Ix lerd is been elected executive vice 


president ot this cot 


PREFERRED RISK rance Company 


++ 
a 


SOUTHWEST CASUALTY Insurance * mpany 
Faye ille Arkar ) 


Executive Vice President 


hese compan Sas exectu- 


ple te charge of the under 


rovranms He was formerly 
fire and marine operations 
rd Insurance Company. 


Insurance Company 


ST. PAUL Fir 


AU Vv 


WESTERN Life Insurance 


i | A 
melena \ 


S mMpany 


Exchange Completed 
Dividends 


e shares of Western Life In 
¢ <changed their stock on the 


OTIs CLARK & Co. 


i sarance 


FACULTATIVE 
TREATY 
| > (od 3}. 


256 MONTGOMERY STREET 
SAN FRANCISCO 


basis of 1.39 shares of St. Paul Fire and Marine stock 
for one share of Western Life. Although the original 
offer was to expire September 26, 1957, the St. Paul 
was expected to extend it for an additional period of 
sixty days. Authorized but unissued stock of the St. 
Paul was used for the exchange. Western Life will be 
continued as a separate corporation with its present 
management and will be licensed in additional states 
and operation expanded to parallel those of the St. Paul, 
Kk. I. Richardson, president of Western Life, has been 
elected to the board of directors of the St. Paul \gents 
of both companies will be offered facilities for writing 
fire, marine, casualty, surety, life and accident insurance. 

The St. Paul paid the proposed 15% stock dividend 
September 16 to stockholders of record \ugust 28. In 
addition the company declared its usual quarterly cash 
dividend of $.30 which will be paid October 17 to stock 
holders of record September 6. The cash dividend will 
be paid to Western Life shareholders who exchanged 
their stock prior to September 6 and also on the new 


stock issued as a stock dividend. 


SECURITY Insurance Company of New Haven 


New Haven, Connecticut 
Reorganization 


I. Clayton Gengras, prominent Hartford, Connecti 
cut businessman, has announced that he personally and 
the corporations he controls have acquired a substantial 
stock interest in this company which recently has been 
under the Norton 
financier. 


\ngeles 
three 


control of Simon, a Los 
Five Hartford 
Haven men have been elected to the new 


ay ard. Peter |. 


manufaturer and and 


New 


man 


twelve 
; Berry, president from 1938 to 
1956, has been elected chairman and Mr. Gengras presi 
dent and chief executive officer. Mr, Gengras is also 
president of a Hartford Ford agency, head of the Fire 
and Casualty Company of Connecticut and was formerly 
a director of National [ 
Hartford. 


lire Insurance Company of 


SECURITY MUTUAL Liability Insurance 
Company, New York, New York 


Changes Name 


This company has changed its name to Security 


Mutual Insurance Company of New York, 


SERVICE Casualty Company of New York 
SERVICE Fire Insurance Company of New York 
New York, New York 


Named Vice President 


John J. 


charge of operations for these two companies. 


Jackson has been named vice president in 


Best's Fire and Casualty News 





SOUTHWEST AMERICAN Fire and Casualty 


Company, Houston, Texas 
Placed In Receivership 


J 1). \\ heeler, 
named receiver of this company. The 
three 
receivership at the request of 


Texas State Liquidator, has been 


company, which 


was organized about years ago, was placed in 


its directors. Its state- 
ment as of December 31, 1956 showed assets of S680, 
290 and policyholders’ surplus amounting to $280,750. 
During 1956 the had 
$439,598, of which was on automobile cov 


company earned premiums of 
about 85% 
erages, and on which 


of $151,105. 


suffered an underwriting loss 


STATE FARM Companies 


Bloomington, Illinois 
Upheld In Suit 


California has handed down 
a decision favoring the companies in their suit against 


The Superior Court of 


several former agents and granting a permanent injunc 
tion requiring them to abide by the terms of their agency 
contracts. It dismissed the case against the Meritplan 
Insurance Company on the grounds that Meritplan was 
not shown to have knowledge of the terms of the 
contract. 


agency 


TEXTILE Insurance Company 
High Point, North Carolina 


New Officers 


T. A. Wilson, 


organization nine 


president of this company since its 
years ago, has been elected chairman ; 
I. Paul Ingle, president of Carolina Container Company 
and vice president of High Point Paper Box Company, 
elected president ; and Charles E, Hayworth, 
treasurer and general manager of Alma Desk Company 
and president of Hayworth Roll and Panel Company, 
elected from Dallas, 
Texas, to be executive vice president and chief execu 
tive officer, 


secretary 


secretary-treasurer, Brought in 


was James G. Cage, formerly with Cravens, 
William H. McGee 


with Insurance 


Dargan and Company, and Com 
pany and 


Texas Group. 


most recently Company of 


TIME Insurance Company 
Milwaukee, Wisconsin 


To Write Life 
Appointed Treasurer 


This individual and group accident and health car- 
rier has announced plans to enter the life insurance 
field. The life program is described as of orthodox lines, 
fitting the to the family’s budget and 
keeping the life and health insurance coverages com 
patible. 


coverage average 


For October, 1957 


FOR MORE THAN A QUARTER CENTURY 


* 
FRANK BURNS _ 


INC. 


STUART BUILDING + SEATTLE, WASHINGTON 


J. N. Gillespie has been appointed treasurer, an office 


formerly held by president R. L. Paddock 


w 


TRI-STATE MUTUAL Grain Dealers 


Insurance Company, Luverne, 


Fire 


M innes ota 
Changes Name 


The name of this company has been changed to 


State Mutual Insurance Company 


ZURICH-AMERICAN Insurance 


Chicago, Illinois 


A & H Program 


Co Zaiia 
wWompanie 


These companies have announced a ful 


to-date policies for hospitalization ; catastropl Spit. 


nurse-medical-surgical expenses; income protection 


plans, and business overhead expense plans for the 


self-employed. 


new directors 


American slr Company of New York — York, 


\A 


Edward 


N. Y.): Randolph E. Brown 


nave been e lected Tr 


United Cigar-Whelar 


Nationwide Insurance Companies ae, a Re 
Long, Loudonville (Ohio) dairy 
the late Perry L. Green. 
Ohio Farm Bureau Federation 


trustee 


farmer h 
He was recor 


and treasurer until his recen 


| 
4 


Time Insurance Company on ‘Wheessige 
Frenc h. vice pore ident ona trust c I the Mar 
and Ilsley Bank, and Carrol Lewi 


and manager of the company 


y tant e wre 
U OU . 


Bene Tit ceoortTmen 





ES Eee ll 


A COMPLETE INDEX 








LAST SIX MONTHS 


EDITORIALS 


Accident 

Aviation I ‘ 

Ieditor Corne l 

Lloyd's Underwriting by Lines 
London Lloyd's 1956 Report 
Midye ‘or Share ining 
Mutual Underwriting by 
Reciprocal Underwriting 
Semi-Annual experience 
Semi-Ant expel \l 
Stock Underwriting by Lead 
Stock Company Groups 
Underwr by I 


et 
et 


Is 
1 
het 
.Aug. 
Sept 
foet 
Lines Aug. 
by Lines 
.Sept. 
bet 
May 
June 
July 


ing Cl 


Stock iting 


BUYERS & LOSS CONTROL 


P et. SO 
Peirve t nad bole I nil Oct. OD 
Commercial Property Policy—Hunter Y. Van June 111 
Excess Limits—Willian May 123 
Faulty Vision udde ith June $ 
Increased Check Aug 
lndus il Wi S nm 
Newest of the New 
Nuclear Energy Incidents 
Potential Asphyxia 
Russian lette on 


Lear 


Howar 
Dan 
iiazards 

the Higl {lec Jordan 


LEGAL AND CLAIMS 


Cat phe I A< { , r yy Ovet 


CPOU 


13 
(*} bet 111 
June 137 
Oet 1S? 
I -Aug. 91 
la ‘ Oct 111 
Loss Log t Oct 
Re 

I 


table I 

Friend or Enemy ‘ 
1 tl f monthiv) 

‘ t yf ¢ rene Landis, CPCI 


103 
il Estate Leases rper, CPCI Sept. 77 
rl Leonard 


tole of esting 
d4lan Gotdbtatt 


iew From the To 


Taussig and 
occcseeecey. mae 
Aug. 113 


MANAGEMENT & GENERAL 


\ ‘ X Fle 1 I mn 
a M Market ¢ u I 
Architectural Absurdities Hart 
Assig ond Risk Plans James ulloch 
Automobile Pro 1 . rt Vert 
Rack to in nental 0. Bailey 
Brokerage sUuSiT D 
Captive Market, 
‘ Raat 
‘ 
‘ 


bet 
May 121 
July 107 
June 117 
July 9% 
Sept. 121 


Iv) 29 
Barker 


ev 


irine 


Speer ' 
Aug 
Oet. O38 
Met. 45 

.May 

| peed Oet 

] Insur ) Donald F. Campbell. Sept 

I : ‘ 1 / ) J : Oct 

I 

‘ 


tlerander Sy 18 


isu ‘ ‘ ne / VeRirne 

arre 
Van Dusen 
20 
” 


ire Reinsurance—.James P. Maltman July 
Industry, A?—John A. Diemand May 
Insurance Legi n—Robert R ..July 87 
Road. The—Victor T. Ehre June 103 
low M h More Inflation Jame Sept 
Impact the F.T.C rhe lion . May 
Importance of Salvage, The W iam B. Rearden 
Insurance in the Atomie Age—Charles J. Haugh 
Insuré ince Leadership—JHion. Robert B. Taylor 

Dental Car ‘os J. F, Follmann, Jr 

I el I Ho | ard T. Tait 
in Lorber 
Clement 


rrowth 
Health 
High 


slatio Veal 
ithern ... 
Joseph A. Navarre 


ha nsural fenjyam 
Palking to irselve Ww. W 
Protit—Floud 1 ; 
I; Ih 
1 in ¢ ‘ 
le-Multiple Lines land McPherson 
\t ec We Hert cece 
Reactions Williar 
and the Agent Thor 
Expenses John 
ce—W. J. Zeiter 
Aspects Mora Ville 
on Compensatior W ” Leslie, Jr. . 
Responsibilit Herbert P. Stelliwragen.. 
Responsibil or Re tat le Pollack 
Riled Tp 


Safety R 


rth 


of tanford 


rome 


esponsibilit eph P 
~ ret ~ ] 1 4 ‘ j? 
leen-Age Driver Stoker 
Underwriting Major edit EP. Ryan ; 
Underwriting Moral f Schoonmaker, J? 
Uninsured Motorist ¢ dle / Giherson 

Who Left the Door Pabody, CPCI 


Kelly 
Wither 


poon 


ert NS, 


July 88 


160 


OFFICE METHODS 


(monthly) 
Guy Fergason 


Around the Ottte—Guy Fergason 
Automation? You've had it for Years 
Looklets (monthly ) 
sSusiness War 
Coffee Break, The 
Communications 
Guy Fergason 
Duplication of Forms and 
Electrostatic Reproduction 
Four Days Sooner—W. J. 
Internal Auditor and E siciinmuben: 
It Figures ; 
Machine Time Utilization—Shirley Lak ue » Robinson 
Management Efficiency—Guy Fergason 
Modern Aids to Office Efficiency (monthly) 
Office Equipment Directory (monthly) 
One Company's Approach—Wilfred A. 
Part II 
Organization 
Policy Record Production 
Responsibility Accounting—Earl Soder 
Retention of Reecords—Kellum Johnson 
Suggestions Are Where You Fnd Them 
Time Saver-——J. R. Strickland 
Training Cierical Employees— N. 


Lyne 8. Metcalfe 
Up! Down! and Sideways! 


Guu Fergason 


The— Charles E. Grod 


Kraegel, Part | 
Its Growth and Development 
A. P. Hyde 


SALES & EDUCATION 


Aircraft Insurance—-Standard Service 
Art in Insurance Advertising—Art Schlosser 
Attie Adventure—M. B. Massol 
Automobile Marketing Trends—B. Daenzer ... 
Blanket Crime Policy—American Surety Company 
Burglary Insurance—Bruce H. McBirney, CPCI 
Business of Life Insurance, The 
Dr, Robert W. Strain, C.L.U. 
Cold Canvass Ends with Policyholders- 
C.P.C.U. Questions and Answers—American 
Part I—Insurance Principles and Practices 
Part IIl—Insurance Principles and Practices 
Part I1I—General Education ae 
(crim Specter, A—Thomas M. Stoker ; 
Ilow He Gets That Way—W. Sheffield Owen, 
Importance of People Edmund V. Schenke 
Incidental Operations—J. C. Rice 
It's “The Greatest’’—Valerie NKasurak 
New Idea Guy D. Doud 
New Packages—Donald H. Bunt 
No Competition—Robert F. Echlin 
Pointers on Persuasion—James N. 
Quality Business—William B. Minehan 
Quiz of the Month 
Anatomy and Physiology 
Ocean Marine Cargo 
Building Construction, 
Protection 
Wills, Trusts and Taxes 
Realistic Advertising—Alwin E. 
Sales Slants (monthly) 
Selling Life (monthly) 
Selling Parade (monthly) 
Selling Tips from the Home Office 
Suecessful Salesmanship—L. 
Talk Your Way to Success 
Three-Legged Stool, The— Charles N. 
Who's to Blame?—Kurt Vasen 


MISCELLANEOUS 


-Bruce D. Marsh 
Institute 
May 
July 


“OLU 


.June 
Occupancy, 
os -Aug 


Bulau 


(monthly) 
rvine 


Walker . 


Deaths 
Notes 


\ecidental 
Association 
Best's Stock Index 

Building Cost Index : 

Company Developments 

Conventions Ahead 

Hlome Office and Field Appointments 
Insurance Stock Quotations 

Monthly Fire 
Motor Vehiele 
New Directors 
New Publications 
Obituaries 

Rate Chang 


hte ports on 


Deaths 


c “ompa inies 


RATE CHANGES 
Nebraska, 


Automobile 

Alabama, 
PUROTE. § ocsee 

Ariz., Ark., Colo., 
Pa., S. D., 

COUMEFIWIG nccsesereces 

Fla., Minn.. Ohio, R. I. 

Massachusetts 

New Hampshire 

New York, Ohio 


Illinois, 


Til., Ind., 
Utah, Wyo 


Georgia, Missouri, North 


Mich., Nev., N. } 


Best's Fire and Casualty 


y 


Guy Fergason 


all 


33, 


101, 


an 


133, 


87, 


.May 


.June 


Oct. 5 
Sept. 47 
Oct. 


June 66 
Aug. 44 
June 63 
et. 65 
July 43 
May 61 
May 68 


102 
109 
120 
97 
97 


Sept 
July 
May 
.May 
.July 
.May 


d 71 
June 94 


June 141 
Aug. 77 
Oct. 114 
141 
77 
134 
Oct. SS 
.Aug. 33 
y 29 
.July 18 
June 89 
Sept. 89 


.June 


1492 


65 


.May 
July 


Sept. 
Oet 


129 
107 
123 
Sept. S6 
thet 
Oct. 27 
Aug. 100 
May 43 
Aug. 61 
Sept. 80 
Sept 


a) 


St 


May 
June 86 
July 86 
Sept. 41 
bet 126 
Oct. 126 
Oct. 126 


News 





Burglary 
Countrywide 

Extended Coverage 
Arkansas 

Fire 
Texas ... 
New York 
Louisiana 

Glass 
Calif., 

Pa., 


Conn., Del., Idaho, Ind., Me., 
Cc 


INSURANCE COMPANIES REPORTED ON (FROM MAY, 


Aegis Insurance Co., Denver 
(Name Changed) Au 
Aetna Casualty & Surety Co., Hartford 
(Premium Budget Plan) ... .. Aug. 
Allied National Insurance Co., Denver 

(New Title) 

Allstate Insurance Co., Skokie 
(Executive Appointments) 
(New Homeowners Coverage) 
(Writes Commercial Fire) 

America Fore Group, New York 
(Executive Appointments) 
(Executive Vice President) 
(Stock Exchange) 

(Six Months Results) 

American Aviation & Gen. 
(Changes Name) 

American Bonding Co. of 

Baltimore 
(To Consolidate Operations) 

American Casualty Co., Reading 
(Major Medical Plan) .. 

American warmers Mutual 

Chicag 
(Official E lections) . 

American Health Insurance 
(Change of Address) : 

American Independent Mut 
(Moves rs Office) 

American Insurance Co., Newark 
(Adopts Quarterly Dividend 

Lasis) 

American Mercury Insurance Co. 
(New Chairman) 

(New President) 

American Mutual 
Loston 
(New Officers Elected) - 

\merican Progressive Health Ins., 

Vernon 
(New Address) ; July 

American Reinsurance Co., New York 
(Executive Appointments) ....... May 

American States Ins., Indianapolis 
(To Organize Life Company) 

American Surety Co., New York 
(Executive Appointments) .June 
(New Chairman of the Board) Aug. 
(Elected President) .............5§ Sept 

Animal Insur. Co. of America, New 
(To Insure Dogs) 

Argonaut Insurance 
(Adds Major Medical) . 

Argonaut Ins. Exchange, San 
(Conversion Approved) June 

Audubon Insurance Co., Baton Rouge 
(New Chairman) aon ae 


June 
July 
.May 
. Sept. 
Ins 
Sept 
Saltimore, 
.Sept 
Oct 
ee Oct 
ri orp., 


as 


Liability Insurance 
Oet 


“Mt 


.June 


..sept 
P ark 

sept 
F ranc isco 


‘Co q “Menlo } 


serrien Mutual Insurance Co., 
(New Title) 

Bituminous Casualty Corp., 
(Stock Split) 
(Official Chang 

Blue Ridge Insurance Co. 
(Executive Appointments) 

Soston Insurance Co., Boston 
(Acquires Equitable Fire of S.C.) Sept. 

Bunker Hille Insurance Co., 
(Dissolved) .. 

Caledonian-American Ins. 
(Officers Elected) 

Cascade Insurance Co., 
(New Company) 
(Subsidiary Organized) 

Central National Insurance Co 

Omaha 
(Executive Appointments) 

Central Standard Indemnity Co., 
(Accident Policies Announced) Oct 

Citizens Mutual Fire Insurance Co. of 

Northampton County, Nazareth 
( Merged) 

Coal Operators Casualty Co., 
(New Company) 

(Moves Home Office) ... 

Colonial Life, East Orange, N. 
(4 control Sought by Federal, 

| a a 


Rock Island 
July 

res) (bet 

Shelby 

ivewns May 


Oct 
Hartford 
une 


a 


Tacoma 


Aug 


Aug. 
Rockwood 
July 


Sept 


June 


The ¢ ‘slontal Life Insurance 
ast Orange 
(Stock Exchange) 
Combined Insurance Co. 
(Capital Increase) 
(Stock Dividend) 
(FTC Ruling) 
Continental Casualty Co., Chicago 
(Provides Cancer Coverage) 
(A & H Facilities) 
(Special Dividend) 


ibwas Oct 
of America, Chic 
Sept. 
Sept. 


July 
eeeudagecawerne Aug. 
Sept. 


For October, 1957 


Philadelphia 


Amer 


151 
123 


155 


157 
151 
135 
135 


Reading 


135 


137 


Insuri ince Co., 


1D 


Baltimore 


155 


123 
157 
151 
151 
123 


135 


York 


135 
136 
151 
157 


Buchanan 


157 
136 
15 
151 


123 
123 


of Omaha, 


123 


Chicago 


1nd 


125 
123 
136 
151 
ica, 


16 


“ago 


123 
136 
136 


123 > 
123 
137 


The Druggist 


Liability 
Country 
Connecticut 

Marine 
Cargo 


Alaska, Puerto Rico May 90 


June 86 


July wide 
.May 


War Risks June &Ff 
May 
June 86 WW 


July 


rkmens Compensation 


Virginia June St 
eee . . Aug. YS 
° Pa., Texas ‘ Sept } 
Aug. § . a et 2 


1957) 


Group, New 
(Stock Exchang 
rhe Lumbermens Mut 
Bostor (Reinsures Ohio Mutua 
Field) ‘ 1 Manitowoe Mutual J 
lalty Co., Des Moines Manitowoc 
(Elected Chairman) May 157 Writes Dog Insurane 
quitable Fire Ins. Co. of Charleston Marquette Casualty Co., New 
(Acquired by Boston Insurance) .Sept (Executive Appointments) 
Medical Surgical Plan of N. J., 
(Enrolling Individuals 
Merchants Mutual Insurance Co 
(Special Risk Department) 
Mill Owners Mut. Ins. Co 
(New President) 
(Elected President) 
Motors Insurance Corp., New 
(New President) 
rhe Mut’l F. Ins. Co. of the 
(Absorbed by Pa. Lumbern 
Mutual Service Insurance (¢ 
(Named Vice President) 


National Casualty Co., Detr 
(Expands Accident and 
Facilities) 
(To Reduce Non 
lonwicte ml _ 
Sept 2 ew Comy I 
Nazareth Mutual Fire 
(Mer ged ) 
Nazareth Mutual Insurance Co 
(Companies Merge) 
New England Reinsurance Corp 
(Changes Approved (New Underwriting Agency) July 125 
The Fire & Casualty Insurance 0 J. Manufacturers Ind. Ins. Co., Trenton 
Connecticut, Hartford (New President) Sept. 138 
(Official Changes) New York Central Mutual Fire, Edmeston 
Foremost Insurance Co., Gr: (Merged) . : June 156 
(Elected President) 157 N. Y. Printers and Bookbinders Mut 
(New President) 2 152 Ins. Co., New Yor 
(New Vice President) (Official Elections 
Freystown Mutual Fire, North British Group, 
(Reinsured) (Appointments) .. 
General Exchange No. British & Mere. 
New York (New Chairman) 
(New President) Aug Northeastern Ins. Co 
General Reinsurance Corp., New York (New Administrative 
(Change of Address) " 
Government Employees, 
(Increased Dividend) 


Mutual, Mansfield 
(Consolidation Approved) 


Loyalty 


mployer's t 
(To Enter 
smployers Mutual Cast 


Group 


Lite 


Orleans 
June 
Newark 
June 153 
Buffalo 
June 
Des Moines 
Aug 


154 


136 
Los Angele 
July 


“armers Insurance Group, 
(Named Vice President) 
“armers’ Mutual Fire Insurance 
Berrien County, Buchanan 
(Name Changed) 
‘armers Mutual Fire 

Northampton County, 
(Merged) .. ; 
‘ederal Insurance Co., New York 
(Seeks Control of Colonial Life 
(Tourist Automobile Policy) 
(Colonial Life Acquisition) 
(Capital Increased ) 
(Offer Effected) 
(Stock Exchange) 
lederated Mut. Impl 
(Elected President) 
Fidelity & Dep. Co. of Maryland 
(To Consolidate Operations) 
Fire Assn. Group, Philadelphia 
(Executive Appointment) 
(Merger Proposed) 
(Consolidation ) 
(Change in Group Name) 


123 
14 


124 
138 


Insurance 


Nazareth 


& Hdwre., Owatonn: 

June 
Baltimore Na 
ed et. 1 
Ins. Co Nazareth 

Aug. 125 
Nazareth 
Aug 
Boston 


ind Rapids 
May 
June 
July 124 

Yor New York 
July 125 


Lon ton 


June 152 


orp Ltd 


Insurance ¢ Ins. Co., 
of Hartford 


Offices ) 


125 


Washingt Che Ohio Mutual Insurance Co 


(Reinsured by Lumbermens) 
Old Dominion Fire Ins., Roanoke 


(Business Reinsured) 


Aug. 124 
The Hamilton Mutual 
(Consolidation Approved) 
Hartford Accident & Indemnity Co 
(Group Insurance Plans) 
(Officers Elected) 
(New Group 
Hearthstone Insurance 
(New Health Plan) 
Home Insurance Co., New 
(Elected Treasurer) 
(Vice President and Secretary) 
(Increased Capitalization) 
(Increased Stock Aut 
Hospital Service Plan of N. J., 
(Enrolling Individuals) 
Houston Fire & Casualty, Ft 
(Reinsures Insurors 


% t 

Cincinnati er June 155 

Ju : 

Hartford 

June 152 Pacific Fire Insurance Co., New 

July 124 (Changes Name) 

Plans) Oet. 156 Pacific Indemnity Co Os 

Co ostor (Executive Vice President ne 

July 124 Pacific Insurance Co. of New York, N 

a (New Title) July 125 

Pacific National Francisco 
(Appointments) July 125 

Pan American Insurance Co., Houston 
(Preferred Stock July 

‘aramount Fire Ins. Co Francisco 
(Elected President) June 

Penn Mutual Indemnity Co., Philadelphia 
(Ordered Dissolved) June 

Pennsylvania Lumbermens Mutual, Phila 
(Absorbs Mutual Fire) May 

Phoenix of London Group, New York 
(Establishes Home Department) May 159 

Preferred Risk Insurance Co., Fayetteville 
( Acquires Southwest Casualty) Aug. 125 
(Executive Viee Presid t et. TS 

Prudential of Great Britain Grp., New York 
(Elected Secretary) May 159 


York 


York 

Mav 15 Ins. Group, San 
June 15 
sept 13 
horized Oet. 1 


Newark I 
June 153 

Worth 

Indemnity) .July 


Issue) 125 
san 
154 
124 14 
ICT Insurance 158 
(Findings Forwarded) 
Industrial Indemnity Co., 
(Inflation Protection 
ment) A . 
(Named General 
Inland E mpire Ins. Co., 
(North Carolina Payments) 
Insurance Company of N. A. C 
(Deviation Granted) 
Insurors Indemnity, Tulsa 
(Reinsured) .. Naleae we 
Interboro Mutual. Indemnity, 
(Elected President) 
Iowa National Mutual, 
(Named General 


Co., Dallas 
June 153 
San Francisco 
Endorse 

May 157 
Agent) Aug. 124 
Boise 
Phila 
May 


138 

Queen Insurance Co. of America, New York 

(Aequires Old Dominion 
Business) 


158 


July 124 June 155 
York 
July 

eee 


July 


124 The Reinsurance Corp. of New 
(Increased Dividend) 

Reliance Insurance Group, Ph 
(New Title) 

rhe Republic Insurance ¢ 
(New Chairman of the I 

Reserve Insurance Co., Chicago 
(Stock Dividend Approved) 

Royal-Globe Insurance Group 
(Appointed Secretary) 


York, N. Y 
Aug 
iladelphia 


Cedar 
Manager) 124 
Insurance Co. of New 


Jefferson 
President) 


(New 


York, N. ¥ 
Aug. 124 June 155 
Chicago 


Division 


Kemper Group, 
(Intermediate 


155 
York 
Aug. 125 


June 


Formed) June 153 New 


Boston 
June 153 St. Paul Fire 


Liberty Mutual Fire Insurance Co 
(New President) 

Liberty Mutual Group, Boston 
(Executive Advancements) 
London Assurance Group, New 
(Executive Appointments) 
(Named Vice ent) Oct 


& Marine, St. Paul 
(Offers to Acquire Western Life) 
(St. Paul-Western Life Terms) Aug. 126 
(Acquisition Voted) Sept. 139 
(Exchange Completed) Met. 158 
(Dividends) Oct. 158 


, July 125 
Sept 7 
York 

set pt 


resi 


161 





New Haven (Placed in Receivership) Oct. 159 Tri-State Mutual Insurance Co., Luverne 
May 159 Southwest Casualty Co., Fayetteville (New Title} ....:.. Oct. 159 
Aug. 126 (Acquired by Preferred Risk) ....Aug. 125 
en (Executive Vice President) Oet. 158 United States F. and G., Baltimore 

Standard Accident Insurance Co., Detroit (Executive Appointments) May 159 
(To Head Advertising) Aug. 126 Valley Forge Insurance Co., Reading 

State Automobile lus. Assu., Ludiuapuils (New Title) 5 
(Executive Vice President) June 155 

State Farm Companies, Bloomington West Bend Mut. Fire Ins. Co., West Bend 
(Upheld in Suit) et. 10 (Changes ame) d 

State Farm Mutual Auto., Bloomington West Bend Mutual Insurance Co., West 
(New Auto Policy) ... June 156 (New Title) ; Aug 

West Seneca Mut. Fire Ins. Asso. W 
(Merged) 

Western Life Insurance Co., Helena 
(Exchange Completed) Oet. 15S 

Woodstock Mutual Fire Assn., Woodstock 
(Merged) June 154 


rextile Insurance Co., Hix! 

(New Officers) ( 159 
Time Insurance Co., Milwaukee 

(To Write Life) 15% 

(Appointed Treasurer) 1 
Tompkins Coop., Fire Ins. Co., 

(Merged) e Sept. 139 = : - . : 
Travelers Insurance (o.. Hartford : The Yorkshire Ins. Co. New York, N. ¥. 

(Budget Payment Plan: Tuly 126 (Resources Increased) . svocecndtae. Bae 
Tri-State Mutual Grain Dealers Fire 

Insurance Co., Luverne Zurich-American Companies, Chicago 
(Changes Name) ....... . 159 (A & He Program) et. 10 


« « « « LIST OF ADVERTISERS =» » = » 


Manning & Sons, T. A., Dallas, Texas 

Manpower, Ine., Milwaukee, Wis 

Marbury & Co., Wm, A., Ruston, La 

Markel Service, Ine., Richmond, Va 

Marshall & Co 4. W., Newark, N. 

Maryland Casualty Co.. Baltimore, Md 

Melling & Bevingtons, Ltd., Montreal, Canada 

Monroe Calculating Machine Co., Orange, N. J 

Mosler Safe Co., Hamilton, Ohio 

National Auto Dealers Used Car Guide Co., Washington, Dy ¢ 

National Casualty Co., Detroit, Mich 

National Union Insurance Pittsburgh, 

New Amsterdam Casualty Co., Baltimore, 

New England Life Insurance Co., Boston, 

Inside Front sa de New England Reinsurance Corp., Boston, 
New Zealand Ins. Co., Ltd... San Francisco, 
Norfolk and Dedham Mutual Fire Ins., Dedham, Mass 
North Amerien Reinsurance Corp., New York, N. ¥ 
Northeastern Insurance Co. of Hartford, Des Moines, Lowa 
Northwestern Mutual Ins. Co., Seattle, Wash 


ll cell ell el 


Occidental Life Insurance Co., Los Angeles, Calif 
Oficinas de Ultramar, S. A., New York, N. Y 
Ohio Farmers Companies, LeRoy, Ohio 


Pacifie National Insurance Group, San Francisco, Calif 
Pan American Cos., Houston, Texas 
Paramount Fire Insurance Co., San Francisco, Calif 
Paull & Son, Ine., Alfred, Wheeling, W. Va. a 
Peerless Insurance Co., Keene, I 
pace iil ° Pennsyvivania Lumbermens Mutual Ins. Co., Philadelphia, Pa 
, er h. ‘Fe ‘ Preferred Insurance Co., Grand Rapids, Mich ; 
; \ a orth exas ‘ Prudential Insurance Co, of America, Newark, N. J 
e Co... Hartford, Conn Recording & Statistical Corp., New York, N.Y. . . 
Hartford. Conn Redmond and Shaughnessy, Ltd., Montreal, Canada 
" Reinsurance geney, Ine Chicago, Ill : 
Reinsurers Underwriting Corp., New York, N. ¥ 
Remington Rand Ine. Div. of Sperry Rand Corp., N. Y.. N.Y 
Ritter General Agency, Denver, Colo 
Royal Exehange Assurance Group, New York, N.Y 
Roval-Globe Insurance Group, New York, N. Y 
Roval Typewriter Co., Portchester, 
St. Louis Insurance Group, St. Louis, Mo. 
. St. Paul Group, St. Paul, Minn :< 
Dubuque, Towa ‘ Scott-Wetzel Co., Salt Lake City, Utah 
aheekae aS oa Security-Connecticut Insurance Group, New Haven, Conn 
« Security Mutual Casualty Co., Chicago, Ill 
Security National Insurance Co., Dallas, Texas 
Seibels, Bruce & Co., Columbia, S. ¢ 
Sengbusch Self-Closing Inkstand Co., Milwaukee, Wis 
Shaw-Walker Co Muskegon, Mich 
Shelby Mutual Insurance Co., Shelby, Ohio 
Sheridan & Co... L. J., Chicago, Ill. ...... 
Smith-Corona, Ine., Syracuse, \ : 
Southern Insurors, Ine., Fort Smith, Ark : 
Standard Accident Companies, Detroit, Mich 
Standard Insurance Co., Tulsa, Okla. .... 
Standard Safety Products Co., Lansing, Mich 
Stewart, Smith (Canada) Ltd.. Montreal, Canada 
Strudwick Co., A. E., Minneapolis, Minn 
Sun Insurance Office, Ltd., New York, N.Y. 
Superior Insurance Co., Dallas, Texas 


Tiffany Stand Co., St. Louis, Mo 
rime, Ine., New York, N. Y¥ Sah Se a ‘ 
Traders & General Insurance Co., Dallas, Texas 
lrans-Canada Assurance Agencies, Ine., Montreal, Can 
M : : p Tressel & Associates, Harry S., Chicago, Il : 
_Fort Worth, Texas 5 Trinity Universal Insuranee Co., Dallas, Texas 
Canada .. ‘ Tri-State Group, Tulsa, Okla 


=: Ultramar Inter-America Corp., New York, 

Ind . United States Casualty Co., New York, N. Y. .... os 
es, Towa United States Fidelity & Guaranty Co., Baltimore, Md 
phia, Pa 148 & Back Cover U. S. Underwriters, Ine.. Miami, Fla 

Rapids, Towa 157 Utilities Insurance Co., St. Louis, Mo 


Ind 


Virginia Surety Co., Ine., Toledo, Ohio 


Kansas City 2f Western Insurance Agency, Helena, Mont. .... 

vy. Mo Whiting-Plover Paper Co., Stevens Point, Wis 

tah Willeox & Co., Inc., Albert. New York, N. ' 

: Wilson Co., Ltd., A. E.. Toronto, Canada 

Wolfe, Corcoran and Linder, New York, N. ¥ 
Wood Office Furniture Institute, Washington, D. C. 
Woodward & Fondiller, Ine... New York, N. ¥ aoe. 
Woodward, Ryan, Sharp and Davis, New York, N. Y,. 
Yorkshire Insurance Group, New York, } 
Zurich-American Insuranee Cos., Chieago, Tl 





“Unforeseen events... need not change and shape the course of man’s affairs” 
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You know where to turn 


Travel North, East, South or West... when 
you re insured with Maryland Casualty Com- 
pany, you always know where to turn for assist - 
ance in time of trouble. Wherever you go, local 
independent agents representing the Com- 
pany are ready to give you all possible help. 

No matter what your difficulty 
personal accident, hold-up 


auto crash, 
one of these rep- 
resentatives will give you the same conscien- 


MARYLAND CASUALTY 


tious service as would the Maryland agent or 
broker in your home community who provided 
you with your insurance protection. 

Supporting this service are Claim Offices in 
strategic locations, available around the clock 
to take care of your needs when a loss occurs. 

Remember: because the Maryland agent 
knows his business, it’s good business for you 
to know him.* 


COMPANY 


Baltimore 3, Maryland 


* The Maryland does business and has representatives throughout the United States and also in Canada, Alaska, Hawaii, 


Puerto Rico, Virgin Islands, Canal Zone, Panama and Cuba. 





Another striking advertisement to help build more business for the local agent or broker 


} 


by dramatizing the importance of his knowledge and judgment. 








ALCOA’S WONDERFUL WORLD OF TOMORROW 


takes INA insurance today 





EXTRA VALUE MAKES THE DIFFERENCE Alcoa’s aluminum summer Home of Tomorrow will turn to the sun or breeze 


Seventy years ago aluminum came to market as a teakettle. It has 
since found employment in thousands of products. Now Alcoa pre- 
dicts a brighter future for the versatile metal. The home will see more 
of it—in wall coverings, furniture, an aluminum summer home that 
faces “round to the sun, a shimmering gown cut from aluminum cloth 
as silky as a cocoon... 


The pioneer of aluminum relies on the pioneer of insurance. 
Through Alcoa’s broker INA provides blanket liability policies written 
especially to fit Alcoa’s needs with excess coverages on many operations, 

Alcoa gets ‘extra value’ in its insurance through INA’s experience, 
flexible underwriting, vast resources and service in depth. Can you 
give your accounts all this? You can if you represent INA. Talk it 
over with our Service Office people. 

Insurance Company of North America * Indemnity Insurance Company of 
North America * Philadelphia Fire and Marine Insurance Company °* Life 
Insurance Company of North America * Philadelphia 


See the complete story on Alcoa in the October issue of North America Fieldman 


INSURANCE BY NORTH AMERICA 








